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Tom tat

Do sy gia tang sd ca nhidm va xu huéng khong thé doan trudc cua dai dich COVID-19, thuc hién
cach ly x4 hoi duoc trién khai trén toan thé gigi nhu mot bién phap chién lugc ngan chan dai dich
lay lan. Viét Nam ciing khong ngoai 18. Chinh phu nudc ta da thyc hién rat nhiéu chinh sach, bao
gom ca viéc trién khai ké hoach hoc tap theo hinh thic tric tuyén (hoc online) dé hé thong giéo duc
duoc duy tri dung tién d6. Mac du day khong phai la cach hoc méi, nhung lai 14 lan dau tién duoc
&p dung cho tat ca cac cap hoc tir tiéu hoc dén dai hoc cua nén gido duc han 1am tai Viét Nam. Mic
du da c6 nhiéu nghién cau thyc nghiém vé su hai long trong viéc hoc truc tuyén, nhung diéu lam
cho nghién ciru caa ching ti khac véi nhitng nghién ciru trude do 13, bbi canh cua bai nghién cau
nay la vi sy can thiét cach ly xa hoi do dai dich va cac khoa hoc truc tuyén chua timg duoc sir dung
phd bién cho gido duc han 1am ¢ Viét Nam trudc day. Vi vay, bai nghién ciu nay sé gidp tim ra
nhiing yéu t6 ¢6 lién quan va anh huéng caa chung dén sy hai 10ng khi hoc truc tuyén, tir d6 c6 thé
dé xuat nhitng giai phap can thiét dé cai thién trong trueong hop phai tiép tuc hoc truc tuyén trong
thoi gian dai hon du kién.

Tir khda: Hoc truc tuyén, hoc online, su hai 1dng khi hoc online, cac yéu td.

FACTORS AFFECTING THE SATISFACTION OF STUDENTS AT FOREIGN
TRADE UNIVERSITY CAMPUS Il WHEN STUDYING ONLINE DURING
COVID-19 PANDEMIC

Abstract

Due to the increasing number of cases and the unpredictable trend of the COVID-19 pandemic,
social isolation has been implemented around the world as a strategic measure to prevent the spread
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of pandemic. Vietnam is no exception. The Government of our country has implemented a lot of
policies, including the implementation of an online learning plan (online learning) to maintain the
education system on schedule. Although this is not a new way of learning, it is the first time it has
been applied to all levels of education from primary to tertiary education in Vietham. Although
there have been many empirical studies on online learning, what sets us apart from previous studies
is that the context of this paper is due to the need for social isolation due to epidemics and online
courses have never been commonly used for academic education in Vietnam before. Therefore, this
study is believed to help find the relevant factors and their influences on satisfaction in online
learning, which can suggest solutions for improvement in case online learning must be carried out
longer than expected.

Keywords: Online learning, satisfaction in online learning, factors.

1. Pit van dé

Du viéc hoc truc tuyén c6 thé giai quyét cac van dé gian doan gido duc trong thoi gian dién ra
Pai dich COVID-19, nhung trong linh vuc gido duc han 1am Viét Nam noi chung va gido duc dai
hoc noi riéng, hoc truc tuyén khong phai 14 hinh thirc hoc phé bién. Do d6, s& ¢6 nhiing tré ngai
anh huong dén su hai long cta ngudi hoc nhu thiéu sy twong tac, ngudi dung chua quen véi cac
nén tang truc tuyén, chét luong duong truyén Internet, v.v. Murc d¢ hai long trong hoc tap lai la
mot chi sd dang tin cay dé danh gia két qua hoc tap dat dugce (Kuo va cong su, 2013; Kuo va cong
su, 2014; Moore, 2014).

Vi vy, dé nang cao chat luong ctia qua trinh hoc ciing nhu su hai 10ng ctia ngudi hoc va két
qua hoc tap dat dugc, viée tim ra nhimg yéu t6 anh huong co lién quan 1a vo cing can thiét trong
thoi diém nay. Tuy di c6 nhiéu nghién ctru vé su hai 1ong d6i v6i viéc hoc truc tuyén, chua co
nghién ciru ndo duoc tién hanh trong bdi canh dai dich ndy. Do vdy, nghién ctru ctia chiing toi bam
sat voi thye tién va két qua thu duogc sé giup tim ra nhitng yéu té ¢6 lién quan va anh hudng cia
chung dén sy hai 1ong ctia ngudi hoc. Tir d6 c6 thé dé ra nhitng chinh sach cai thién trai nghiém
va chat luong hoc tap néu viéc hoc truc tuyén phai tiép tuc kéo dai hon du kién.

2. Co sé ly thuyét va md hinh nghién ciu
2.1. Co sé ly thuyét

2.1.1. Sir hai long cia nguoi hoc

Alqurashi (2019) cho rang sy hai long phan anh cach ngudi hoc nhin nhén trai nghiém hoc tap
cua ho. Muc d6 hai long cao 1a mét chi ) dang tin cay thé hién duoc chat luong cua chuong trinh
hoc, kha nang gilr chan ngudi hoc va danh gia két qua hoc tap dat dugc (Kuo va cdng su, 2013;
Kuo va cong sy, 2014; Moore, 2014). Hon nita, mac d6 hai long cao ctia ngudi hoc ¢ thé lam
giam ty 1& bo hoc, ting tinh kién tri va mirc d6 cam két ctia ngudi hoc d6i véi chwong trinh hoc
(Kuo va cong su, 2013; Kuo va cdng sy, 2014). Do do, két luan rut ra tir nghién clru vé sy hai long
cua nguoi hoc co thé mang lai lgi ich to 16m cho hé¢ théng gido duc.

Cu thé hon, trong nghién ciu nay, ching toi kiém chiing mirc d6 hai 1ong cua sinh vién ddi
Véi viéc hoc truc tuyén thay cho viéc hoc truc tiép do dai dich COVID-19. Sy hai long dugc dinh
nghia bang “tdng s nhimg danh gia theo goc d6 cha quan va trai nghiém caa ca nhan vé mét dich
vu, va do chénh léch gitra ky vong va nhirng gi nhan duoc tir nha cung cap dich vu d6” (Strong va
cong su, 2012). Do ciing gidng nhu thai d6 va cach nhan thac cia sinh vién déi véi trai nghiém
hoc tap va gia tri ho nhan duoc trong mot khoéa hoc tir xa (Kuo va cong su, 2013; Kuo va cong Su,
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2014; Tan, Chuah & Ting, 2016). Nghién ctu cua ching tdi 4p dung dinh nghia dugc dé xuat boi
Kuo va cong su (2013, 2014) va Tan, Chuah & Ting (2016).

Dé do ludng muac do hai long cua sinh vién dbi véi viéc hoc truc tuyén, nghién ciu nay ap
dung thang do ciia Kuo va cong su (2013) véi mot sb sira doi vé tir ngit cho twong thich voi céc
diéu kién cua bai nghién ctru. Thang do Likert 5 diém do lwong 5 mirc d6 hai long caa sinh vién
d6i véi viéc hoc truc tuyén.

2.1.2. Twong tac giita nguoi hoc va nguoi hoc

Moore (1989), trong khudn khd twong tac cia cac hoat dong tir ca, dd dua ra ba hinh thirc
tuong tac: tuong tac gitra nguoi hoc — nguoi hoc, tuong tac gitra nguoi hoc - nguoi day va su tuong
tac gitra nguoi hoc - ndi dung mon hoc. Tuong tac gitra nguoi hoc va nguoi hoc dugce dinh nghia
13 su giao tiép qua lai hai chiéu gitra nhitng ngudi hoc, khong ké dén sy c6 mit cua ngudi day
(Kuo va cong su, 2013; Kuo va cdng su, 2014 ). Dinh nghia trén khi dugc thu hep lai trinh bay vé
su giao tiép hai chiéu gitra nhitng ngudi hoc lién quan dén nodi dung khéa hoc (Strong va cong su,
2012; Barbera, Clara & Linder-Vanberschot, 2013; Alqurashi, 2019). Tuy nhién, vi nghién ctu
nay nhin manh dén sy tuong tac gitta ngudi hoc va ngudi hoc theo nghia rong, ching toi théng
qua dinh nghia do Kuo va cong su (2013), Kuo va cong su (2014) dé xuit.

Bén canh d6, Barbera, Clara & Linder-Vanberschot (2013) do luong sy tuong tac giita nguoi
hoc va ngudi hoc bang thang do Likert 5 diém voi 3 tiéu chi khao sat. Kuo va cong sy, (2013),
mat khac, lai sir dung thang do Likert 5 diém véi 8 tiéu chi khao sat va thang do nay dugc su dung
phé bién hon (Eom, Wen & Ashill, 2006; Tan, Chuah & Ting, 2016). Ching t6i stra doi thang do
dugc phat trién bai Kuo et al. (2013) dé tao ra thang diém Likert 5 diém v&i 6 tiéu chi khao sat dé
phu hop véi diéu kién.

2.1.3. Twong tac giita nguoi hoc va nguoi day

Tuong tac gitra ngudi hoc va nguoi day dén su giao tiép giita nguoi hoc va ngudi day trong
khoéa hoc (Ali & Ahmad, 2011; Kuo va cong su, 2013, 2014; Barbera, Clara & Linder-
Vanberschot, 2013; Tan, Chuah & Ting, 2016; Alqurashi, 2019). Viéc day hoc co thé bao gém
nhiéu hinh thuc, chéng han nhu huéng dan, hd trg, danh gia va khuyén khich. Trong nghién ctou
nay, ching t6i ciing dinh nghia tuong tac giita ngudi hoc va nguoi day nhu vira trinh bay. Dé do
muc d§ twong tac gitta nguoi hoc va nguoi day, Barbera, Clara & Linder-Vanberschot (2013) da
str dung thang do Likert 5 diém véi 3 tiéu chi khao sat. Mt khac, Kuo va cong su (2013) ciing xay
dung thang do Likert 5 diém véi 6 tiéu chi khao sat. Chiing t6i di chinh stra thang do thanh 5 tiéu
chi khao sat dé 1am cho tuong thich véi diéu kién nghién ctru.

2.1.4. Twong tac giita nguoi hoc va ndi dung hoc

Twong tac gitta ngudi hoc va ndi dung mon hoc cap nhat dén qua trinh mot chidu ciia nguoi
hoc trong viéc tu chi tiét hoa suy nghi vé dbi twong cha dé hodc ndi dung khoa hoc (Kuo va cong
su, 2013; Kuo va cong su, 2014). Khi tham gia cac khoa hoc, dé phan hdi va tiép thu duoc kién
thirc tir @6, nguoi hoc ¢6 xu hudng xay dung va “tu tham gia” mot cudc troé chuyén ndi tam. Do 1a
qua trinh mang tinh ca nhan hoa cao duoc tao diéu kién bai nguoi day (Alqurashi, 2019). Bén canh
do, Barbera, Clara & Linder Vanberschot (2013) ciing do luong tac dong ctia ndi dung hoc téi su
hai long cta sinh vién ddi v6i viéc hoc tryc tuyén chir khong do ludng su tuong tac giita ngudi
hoc va ndi dung mén hoc. Trong nghién ciru nay, chung toi xem xét tac dong cua nhén td twong
tac gitta ngudi hoc va ndi dung mon hoc ddi véi su hai 1ong ctia ngudi hoc va 4p dung dinh nghia
do Kuo va cong su (2013) va Kuo va cong sy (2014) dé xuét. Bé do luong twong tac giira ngudi
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hoc va ndi dung hoc, chung ti str dung thang do Likert 5 diém cta Kuo va cong su (2013) véi 4
tiéu chi khao sat.
2.1.5. Muec do tw tin vao kha nang sw dung Internet cua ban than

Mot trong nhitng van d& chinh trong cac khoa hoc truc tuyén 1a kha nang thuc hién céc hoat
dong trén Internet cia sinh vién. Néu sinh vién c6 thé thao tac cac cong viéc trén mang ma khong
gap kho khin, ho c6 nhiéu kha nang s& hai 1ong véi viéc hoc truc tuyén. Trong nghién cau nay,
chdng tdi kiém tra kha nang sir dung Internet caa sinh vién thong qua bién Mtrc do tu tin vao kha
nang st dung Internet cua ban than.

Mtc do tu tin vao kha ning cua ban than dé cap dén niém tin, sy tu tin va ky vong cta ca nhan
vao kha ning hoan thanh mét nhiém vu cu thé. Nhu vay, Muc do tu tin vao kha ning sir dung
Internet ciia ban than dé cap dén viéc ca nhan tu danh gia kha nang té chirc va thyuc hién cac hoat
dong lién quan dén Internet dé dat duoc két qua mong muén (Eom, Wen & Ashill, 2006; Kuo va
cong su, 2013; Kuo va cong su, 2014; Alqurashi, 2019).

Pé do luong bién sé nay, ching tdi sir dung thang do Likert 7 diém do Kuo va cong su (2013)
phét trién voi 8 tiéu chi khao sat nhung da tinh chinh thanh thang do 4 tiéu chi khao sat dé phu
hop voi diéu kién nghién cau.

2.1.6. Bong luc ca nhan

Hoc sinh dam nhan nhiéu trach nhiém hon trong viéc hoc truc tuyén so véi cac 16p hoc truc
tiép thong thuong (Eom, Wen & Ashill, 2006; Kuo va cong su, 2013; Kuo va cong sy, 2014). Hoc
tap tu diéu chinh, mét trong nhitng chién lugc hoc tap, 1a hoat dong diéu kién tién quyét cho mot
khoa hoc truc tuyén thanh cong. Kuo va cong su (2013) & Kuo va cong su (2014) di dinh nghia
hoc tap tu diéu chinh 1a mtc d6 ma nguoi hoc s& tham gia tich cuc vé mat nhan thire, dong luc va
hanh vi trong qué trinh hoc tap cua ho. Trong nghién ctru ndy, ching toi quan tim dén khia canh
dong luc cua viéc hoc tap tu diéu chinh ma dong luc ca nhan 1a quan trong nhat (Smith, 2001).
Eom, Wen & Ashill, 2006).

Tuy nhién, chua c6 nhiéu nghién ciru dugc thuc hién dé kiém tra sy anh huéng caa dong luc
c4 nhan d6i vai su hai 10ng caa sinh vién khi hoc truc tuyén vi thiéu tiéu chi dé danh gia. Eom,
Wen & Ashill (2006) d& xuét thang do Likert 5 diém vai 2 tiéu chi khao sat. Mac du chdng toi sir
dung thang do nay trong nghién ctu ciia minh, dy kién vé phan tich do tin cay c6 thé cho thay
thang do nay khong thich hop dé do ludng.

2.2. M6 hinh nghién caru

Cac nha nghién ctru di chi ra rang, twong tac gitta ngudi hoc - nguoi hoc ¢6 lién quan va du
doan vé mirc do hai 1ong cua sinh vién trong hau hét cac nghién ctiu vé hoc truc tuyén (Bolliger
& Martindale, 2004; Jung, Choi, Lim & Leem, 2002; Rodriguez Robles, 2006; Thurmond, 2003).
Trong bai nghién ctu caa Jung, Choi, Lim va Leem (2002) da thyuc hién mot cudc didu tra tac dong
cua céc loai twong tac khac nhau ddi véi thanh tich, sy hai 1ong va su tham gia, cac tac gia phat
hién ra rang twong tac giita ngudi hoc - ngudi hoc 1am tang sy hai long. Trén co sé d6, c6 thé dua
ra gia thuyét sau:

Gia thuyét H1: Mirc dé twong tac giira nguoi hoc va nguoi hoc cé tic déng thudn chiéu
dén sw hai 1ong khi hec online cia sinh vién FTU2 trong théi gian dién ra Pai dich Covid-19.

Lién quan dén tac dong su twong tac 1én su hai long, Kuo, Walker, Schroder va Belland (2014)
da thir nghiém mé hinh hdi quy sir dung md hinh tuyén tinh phan cap cho su hai 1ong caa sinh
vién. Phan tich cho thiy ring nhiing tuong tac gitra nguoi hoc - ngudi day da du doan dang ké
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mtrc d6 hai 10ng ciia nguoi hoc. Cac nha nghién ciru dé xuat rang ndi dung nén dugc trinh bay mot
cach c6 t chuc va dé tiép can. Trén co sd do, co thé dua ra gia thuyét sau:

Gia thuyét H2: Mire dé twong tac giira nguoi hec va nguoi day cé tdc déng thudn chiéu
dén sw hai long khi hec online cia sinh vién FTU2 trong theéi gian dién ra Pai dich Covid-1.

Trong nghién ctru nay, chung t6i xem xét tac dong cuia nhan té sy twong tac giita nguoi hoc va
noi dung mdn hoc di vai su hai long cia ngudi hoc va &p dung dinh nghia do Kuo va cong sy
(2013) va Kuo va cong su (2014) d& xuat. Kuo va cong su (2014) da bao cio mbi twong quan tich
cuc gitra twong tac ngudi hoc - ndi dung mén hoc va sy hai 1ong caa hoc sinh & cip sau bac trung
hoc. Trén co s d6, co thé dua ra gia thuyét sau:

Gia thuyét H3: Mire dg twrong tac ciia nguoi hoc véi ngi dung mén hoc cé tic dong thudn
chiéu d@én sw hai 1ong khi hec online cia sinh vién FTU2 trong théi gian dién ra Pgi dich
Covid-19.

Eastin va LaRose (2000) chi ra rang Mirc do ty tin vao kha nang sir dung Internet ctia ban than
¢6 twong quan thuan véi két qua mong doi bao gom két qua giai tri, x& hoi va thong tin. Chu va
Chu (2010) da tim thay méi twong quan thuan gita Mic do ty tin vao kha ning sir dung Internet
ctia ban than va sy hai 1ong trong nghién ciru ciia ho. Cac van dé ky thuat trong khi sir dung Internet
c6 thé gay ra sy that vong va khdng hai 1ong cia hoc sinh (Choy, McNickle, & Clayton, 2002).
Trén co s¢ d6, co thé dua ra gia thuyét sau:

Gia thuyét H4: Mire dg tw tin vao khd nang si dung internet cia bdn than nguéi hoc co
tdc dong thugn chiéu dén sir hai 10ng khi hec online cia sinh vién FTU2 trong théi gian dién
ra Paqi dich Covid-19.

Trong nghién ctru nay, chiing t6i quan tam dén khia canh dong luc cua viéc hoc tap tu diéu
chinh ma dong lyc ca nhan Ia quan trong nhat (Smith, 2001). Eom, Wen & Ashill, 2006); Artino
(2007) nhan thay cac thanh phan dong luc cua viéc tu diéu chinh cd lién quan tich cuc dén su hai
long cua sinh vién tir mét mau ngudi tham gia khoa dao tao truc tuyén quan sy trong Hai quan
Hoa Ky. Puzziferro (2008) di nghién ctru nhitng sinh vién tham gia cac khoa hoc truc tuyén tir
mot trudng cao dang cong ddong nghé thuat tu do va chi ra rang su tu diéu chinh nhan thirc tong
hop c6 twong quan thudn véi sy hai long cua sinh vién & mot mic d6 dang ké. Trén co so do, co
thé dua ra gia thuyét sau:

Gia thuyét H5: Dgng lwc cd nhin cé tic dpng thugn chiéu dén sw hai 10ng khi hec online
ciia sinh vién FTU2 trong thei gian dién ra Pgi dich Covid-19.
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Hinh 1. M6 hinh nghién ciru dé nghi
Nguén: nhom tac gia dé xuat

3. Phuwong phap nghién ciu

Nghién ctru ndy duoc tién hanh qua hai giai doan chinh 1a nghién ciru so bo va nghién ctu
chinh thae. O giai doan nghién ctru so bo, van dé nghién ctru dugc xac dinh va lam ro, sau do, dya
theo cc nén tang tir cac 1y thuyét trude d6 dé lwa chon mo hinh nghién ctru, déng thoi c6 su didu
chinh dé phu hop véi diéu kién nghién ciru hién tai va dua ra cac gia thuyét vé mdi lién hé giita
cai md hinh trong nghién ctru. Tir d6, thang do cho cac yéu td trong mé hinh ké thira dugc tir cac
nghién ctru khac co thé thyc hién diéu chinh thong qua budc phan tich danh gia ndi dung cac yéu
t6. Tiép theo, thiét 1ap bang hoi thir nghiém dé phuc vu viéc diéu tra thu thap dit liéu thuc nghiém
cua nghién ctru.

O giai doan nghién ctru chinh thirc, nghién ctru thuc hién khao st truc tuyén bang cong cu
Google Biéu miu. Pbi twong khao sat 1a nhitng sinh vién Pai hoc Ngoai Thuong Co s& TP.HCM
da timg tham gia it nhat 1 16p hoc truc tuyén trong thoi gian dién ra Pai dich Covid. Ly do 1a vi
ho di c6 dugc trai nghiém cu thé, trong khoang thoi gian du dai dé hiéu, nhan thic va tir d6 cung
cap dugc nhimg thong tin co d chinh xéc cao va sat véi thyuc tién. Tong sb lugng phiéu diéu tra
thu duocla 217 phiéu, toan bo déu thu duoc tir khao sat truc tuyén. Tuy nhién, sau khi sang loc va
loai bo cac phiéu khong hop 18, sb luong phiéu hop 18 cudi cing 1a 208 phiéu dugc ding trong
phan tich chinh thirc. Nhém tac gia tién hanh phan tich dit liéu bang phan mém SPSS 20.0. ¢ tin
cay cua thang do s& duoc danh gia thong qua hé sb tin ciy Cronbach’s Alpha va phén tich nhan t&
kham ph4 EFA. Pau tién, Cronbach's alpha dugc str dung dé danh gia liéu cc bién quan sat co du
tin cdy dé do luong hay khong (dé tir 46 c6 thé xay dung thang do Likert). Sau khi kiém tra
Cronbach's alpha, EFA ciing s& duoc str dung dé xac dinh méi tuong quan giira céc bién trong tap
dir liéu va gop phan danh gia gia tri va do tin cdy cta thang do. Va cudi cung, phan tich hoi quy
dugc st dung dé danh gia mirc d6 anh huong ciia cac bién doc 1ap (twong tac gitra ngudi hoc va
nguoi hoc, tuong tac gitra nguoi hoc véi ndi dung mon hoc, twong tac gitra nguodi hoc va nguoi
day, mutrc d6 tu tin vao kha nang sir dung Internet ctia ban than va dong luc ca nhan) 1én bién phu
thudc (su hai 1ong cua sinh vién). Phan tich hdi quy twong quan ciing dugc dung dé kiém dinh murc
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d6 chat ché cua mdi lién hé twong quan giira cac bién va sy phtl hop ctia mé hinh nghién ctru da
dé ra thong qua hé s6 twong quan (tuyén tinh) va ty sd twong quan (phi tuyén tinh).

4. Két qua nghién ciru

H¢ sd tin ciy Cronbach’s Alpha

Thang do cho Su hai long cua sinh vién (SAT) gom 5 bién quan sat (SAT1, SAT2, SAT3,
SAT4, SATS) co hé¢ $6 tin cay Cronbach’s Alpha =0.778 > 0.6 va tat ca Cronbach’s Alpha if item
Deleted cua cac bién quan sat déu nho hon 0.778 trir bién quan sat SAT4 = 0.798, nén SAT4 sé bi
loai bo. Céac hé sb Corrected item - Total correlation déu 16n hon 0.3, nén cac bién quan sat cua
SAT déu c6 thé duoc six dung dé do luong va thang do cling dat yéu cau vé do tin cay dé thyuc hién
nghién ctru.

Thang do cho Mtc d6 twong tac gitra ngudi hoc - ngudi hoc (LLI) gdm 6 bién quan sat (LLII,
LLI2, LLI3, LLI4, LLI5, LLI6) c6 hé sb tin cdy Cronbach’s Alpha = 0.716 > 0.6 va tat ca
Cronbach’s Alpha if item Deleted ciia cac bién quan sat déu nho hon 0.716 nén thang do c6 da do
tin cdy dé thuc hién nghién ctru va khong can loai bo bién quan sat ndo. Cac hé sé Corrected item
- Total correlation déu 16n hon 0.3, nén cac bién quan sat cuia LLI déu c6 thé duoc sir dung dé do
ludng va thang do ciing dat yéu cau vé do tin cy.

Thang do cho Murc d6 tuong tac gitra ngudi hoc - nguoi day (LII) gdm 5 bién quan sat (LII1,
LII2, LII3, LII4, LIIS) c6 hé s6 tin cay Cronbach’s Alpha=0.684>0.6 va tat ca Cronbach’s Alpha
if item Deleted cua cac bién quan sat déu nho hon 0.684 nén thang do c6 du do tin cay dé thuc
hién nghién ctru va khong can loai bo bién quan sat nao. Cac h¢ s6 Corrected item - Total
correlation déu 16n hon 0.3, nén cac bién quan sat ciia LIT déu c6 thé dugc sir dung dé do luong va
thang do ciing dat yéu cau vé do tin cdy.

Thang do cho Mirc do twong tac giita ngudi hoc - ndi dung mén hoc (LCI) gdbm 4 bién quan
sat (LCI1, LCI2, LCI3, LCI4) c6 hé s6 tin cay Cronbach’s Alpha=0.786 > 0.6 va tat ca Cronbach’s
Alpha if item Deleted cua cac bién quan sat déu nhoé hon 0.786, trir LCI4 = 0.834 > 0.786, nén
LCl4 s& bj loai bo. Cac hé sb Corrected item - Total correlation déu 16n hon 0.3, nén cac bién quan
sat cia LCI déu co thé duogc str dung dé do ludng va thang do ciing dat yéu cau vé do tin cay dé
thuc hién nghién curu.

Thang do cho Pong luc ca nhan (SMO) gdm 2 bién quan sat (SMO1, SMO2) ¢6 hé sb tin cay
Cronbach’s Alpha = 0.505 < 0.6 va tat ca Cronbach’s alpha if item Deleted cta cac bién quan st
déu khong tinh duoc. Li do 1a vi bién SMO chi sir dung 2 bién quan sat dé do luong, nén bién
SMO s& dugc loai b hoan toan dé cai thién mé hinh nghién ciru.

Thang do cho Mtrc do tu tin vao kha ning sir dung Internet ciia ban than (ISE) gdm 4 bién
quan sat (ISE1, ISE2, ISE3, ISE4) c6 hé¢ sb tin cay Cronbach’s Alpha = 0.745 > 0.6 va tat ca
Cronbach’s alpha if item Deleted ctia cac bién quan sat déu nhé hon 0.745 nén thang do c6 du do
tin cay dé thuc hién nghién ciru va khong can loai bo bién quan sat ndo. Cac hé s6 Corrected item
- Total correlation déu 16n hon 0.3, nén cac bién quan sat ciia ISE déu c6 thé duoc sir dung dé do
ludng va thang do ciing dat yéu cau vé do tin cy.

Nhan té6 kham pha (EFA)

Sau khi phan tich do tin cdy Cronbach’s Alpha, tat ca bién quan sat duoc dua vao phan tich
nhan té kham pha EFA (Principal Components va Varimax). Két qua cua output cho thay chi sb
KMO = 0.770 > 0.5, Bartlett’s Test Sig. = 0.000 < 0.05, nén phan tich nhan t4 1 phd hop.

Bang 1. Kaiser- Meyer-Olkin Measure of Sampling Adequacy
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Kaiser- Meyer-Olkin Measure of Sampling Adequacy 770

Bartlett’s Test of Approx. Chi-Square 774.507
Sphericit df 66
i g Sig. .000

Nguon: nhom tac gia dé xuat

Xem bang Rotated Component Matrix, khéac biét hé s tai nhan t6 1a phai > 0.3, mdi cip trong
s6 trong mdi bién quan sat déu cd sy chénh léch 1an nhau > 0.3 trir LLI1, LLI4, LLI6, L111, LI12,
ISE1, ISE3, ISE4. Nén sau khi loai bo cac bién quan sat khong dat yéu cau dé thi ta c6 mé hinh
hoan thién hon véi céc bién quan sat duoc hoi tu ding chd.
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Bang 2. Rotated Component Matrix in 10 iterations
Rotated Component Matrix®

Component

1 2 3 4
LC2 .823
LC1 819
LC3 .766 320
1S3 481 451
1S2 167
LL3 .632
1S54 .584 305
1S1 320 .558
LL6 532 433
LL5 755
LL4 374 .606
LL2 593
LL1 .380 490
LIl .355 415 403
L4 844
LI5 776
LI2 419 509
LI3 421

Extraction Method: Principal Component Analysis
Rotation Method: Varimax with Kaiser Normalization

a. Rotation converged in 10 iterations

Nguén: nhém tac gia dé xuat
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Bang 3. Rotated Component Matrix in 5 iterations
Rotated Component Matrix®
Component

LC2 .858
LC1 .836
LC3 813
LL5 .840
LL4 693
LL6 628
LI4 .865
LIS .798
LI2 568
1S2 .861
LI3 .686
IS1 .604
Extraction Method: Principal Component Analysis
Rotation Method: Varimax with Kaiser Normalization

a. Rotation converged in 5 iterations
Nguén: nhom tac gia dé xuat
Phan tich hai quy

M6 hinh hdi quy duge ding dé kiém dinh méi quan hé va du doan gia tri caa bién phu thudc
dwa vao céc bién doc lap. O day, bién phu thudc 1a Sy hai 1ong caa sinh vién (SAT) va céc bién
doc lap l1a Muc @6 tuong tac gitra ngudi hoc - nguoi hoc (LLI), Mtrc d6 twong tac gitra ngudi hoc
- nguoi day (LI, Mtc d6 twong tac gitta nguoi hoc - ndi dung mon hoc (LCI), Bong luc c& nhéan
(SMO) va Mtrc do tu tin vao kha nang str dung Internet cua ban than (ISE).

Két qua hoi quy cho thy cac bién Mirc d6 tuong tac gitra Nguoi hoc - ngudi hoc, Nguoi hoc -
Nguoi day, Nguoi hoc - Noi dung mén hoc va Mic @6 tu tin vao kha nang st dung Internet cua
ban than c6 anh huong dén Sy hai 1ong voi R binh phuong = 0.534, R binh phuong hiéu chinh =
0.525. Ca 2 gia tri R déu nam trong khoang tir 0.5 < R < 1, chiing té mé hinh cé ¥ nghia.
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Bang 3. Variables Entered/Removed
Variables Entered/Removed?
Model Variables Entered  Variables Removed Method
1 ISE, LII, LCI, LLI Enter

a. Dependent Variables: SAT

b. All requested variables entered
Nguén: nhém tac gia dé xuat
Bang 4. Variables Entered/Removed
Model Summary®
Adjusted R Std. Error of Durbin-
Square the Estimate Wastson
1 7312 534 525 4941774 1.654

a. Preditors: (Constant), ISE, LII, LCI, LLI
b. Dependent Variable: SAT

Model R R Square

5. Thao luan két qua va phwong hwéng nghién cieu tiép theo

Nhu di chi ra ¢ trén, két qua cua nghién ciru nay da hd tro vai trd cia tuong tac trong hoc tap
truc tuyén. Tuwong tac Ngudi hoc - ndi dung mdn hoc dugc coi 1a yéu té du béo quan trong nhat
vé su hai 1ong cua sinh vién khi hoc truc tuyén duoc trién khai. Biéu ndy chuang thuc nhiing phéat
hién cua Kuo et al. (2013), Kuo va cong su. (2014) va Alqurashi (2019). Sinh vién phai nd hrc
nhiéu hon, suy ngdm vé kién thtrc ciia ho vi qué trinh tu duy binh thuong trong mét 16p hoc truyén
thdng bi gian doan. Mirc do tuwong tac vai ndi dung khoda hoc 16n hon s& cho phép sinh vién tiép
thu nhiéu kién thirc hon, do d6 dat dwoc su hai long cao hon. Tuong tac gitra ngudi hoc va ngudi
day, & mic déng ké 1%, co tac dong vira phai dén su hai 10ng cua sinh vién. Diéu nay mau thuan
véi phat hién caa Ali & Ahmad (2011), Kuo et al. (2013), Kuo va cong su. (2014), Tan, Chuah &
Ting (2016), trong d6 ho tim thay su tng ho vé tac dong manh mé cua tuong tac giira nguoi hoc
va ngudi day d6i véi sy hai long cua sinh vién. Tuong tac giita ngudi hoc va nguoi hoc, & muc
dang ké 5%, co tac dong yéu dén su hai 1ong caa sinh vién. Muc dé ty tin vao kha ning st dung
Internet ctia ban than, & mtc dang ké 10%, co tac dong yéu nhit dén sy hai long cua sinh vién.
Kuo et al. (2013) va Kuo et al. (2014) két luan ring Mirc d6 tu tin vao kha ning st dung Internet
cua ban than khdng phai 1a mot yéu té quan trong trong viéc du doan muc d6 hai 1ong cua sinh
vién. Trong khi d6, Alqurashi (2019) nhan manh tam quan trong cua Mic do ty tin vao kha ning
su dung Internet ctaa ban than trong viéc cai thién sy hai long cua sinh vién.

Xem xét ¥ nghia théng ké va kinh té cua cac yéu t6, ching toi dua ra dé xuat rang Truong Pai
hoc Ngoai Thuong Co s& 11 tai Thanh phé Ho Chi Minh nén tap trung vao viéc cai thién tinh tuong
tac gitta nguoi hoc va ndi dung mdn hoc néu viéc hoc truc tuyén tiép tuc trong maot thoi gian dai
hon. Mét trong nhitng giai phap quan trong 1a nang cao chat lwong qua trinh tu hoc nhu 13 khuyén
khich sinh vién doc thém tai liéu & nha, giang vién cung cip thém nhiéu tai liéu lién quan thong
qua c4c nén tang truc tuyén khac nhau. Mic du su twong tac gitra ngudi hoc va ndi dung mén hoc
la yéu t6 dy doan chinh x4c nhét vé su hai 1ong caa sinh vién, trudng dai hoc phai theo déi cac yéu
t6 con lai.
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Nghién ctru nay ciing c6 mot sé han ché can duoc luu y. Thar nhat, nhitng ngudi tham gia
nghién cau chi dén tir truong Pai hoc Ngoai thuong TP.HCM, két qua cudi ciing co thé khong
khai quét tot. Thir hai, chua c6 nhiéu nghién ctu va phat hién thuc nghiém vé chu dé nay, do do,
viéc thiéu kién thirc va kinh nghiém gay ra khé khin trong viéc xay dung bang cau hoi gébm céc
muc phu hop giup phén tich cac bién ¢ lién quan nhu dong luc ca nhan, sy thuan tién cua viéc
hoc truc tuyén. Thir ba, viéc thiéu vai muc khao sat ciing 1am nay sinh nhiéu khé khan trong qua
trinh nghién cau. Cu thé, bién Pong luc c& nhan chi c6 hai muc khao sat dé do luong va sau khi
phan tich nhan té kham pha (EFA), ching t6i phai loai bo bién ndy. Chung t6i ciing phat hién c6
13i tich hop. Cu thé, muc LL3 (Tuong tac gitra ngudi hoc va ngudi hoc) phuc vu muc dich do
ludng bién ISE (Internet Self-efficacy), khdng phai LLI. Van dé nay c6 thé phat sinh tir viéc thiét
ké bang cau hoi sai (dich sai hodc nham 13n tir nguoi tra 10, ...). Cudi ciing, cac cau hoi nghién
ctru cua chling toi van don gian dén mirc chling toi khdng thé xem xét cac van dé phuc tap hon.
Do d6 trong tuwong lai, chung toi dé nghi xay dung bang hoi chi tiét hon dé thu thap du thong tin
phuc vu nghién ctu, thém vao cac bién khac nhu sy thuan tién trong hoc tap truc tuyén, v.v dé su
hai long cua sinh vién dugc lam rd chinh xac hon, va nghién ctru nén duoc thuc hién rong rai hon
dé tang tinh thyc tién va tng dung.
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