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Tom tit

Hién nay, van dé rac thai nhya & Viét Nam dang ngay cang trd nén nghiém trong, dac biét 1a cac
thanh phé 16n. Do d6, nhom tac gia tién hanh nghién ctiru nham 1am rd cac yéu té anh huéng dén
hanh vi str dung tui than thién maéi truong cia nguoi Ha Noi thdng qua khao sat 206 nguoi sdng
tai Ha Noi va phong van dinh tinh. Qua phan tich mé hinh cau trdc tuyén tinh binh phwong nho
nhat tirng phan (PLS-SEM), phan tich khang dinh nhan té (CFA), két qua cho thay anh huong cia
cac Nhom yéu té ca nhan, Nhém yéu té méi trudng xung quanh va Nhém yéu té lién quan dén san
pham tai d6i voi Thai do va Hanh vi sir dung tdi than thién mai truong, dong thoi khang dinh tac
dong tich cuc cua Thai 6 d6i vai Hanh vi sir dung tdi than thién méi truong. Tir d6, nghién ciu
da dé xuat mot sé giai phap ddi vai chinh quyén thanh phd, céc siéu thi, cira hang va nha san xuat
nhim thuc day ngudi tiéu ding sir dung san pham nay.

Tur kKhoa: Tui than thién méi truong, Thai d6, Hanh vi, PLS-SEM.
FACTORS AFFECTING HANOIAN CONSUMERS’ BEHAVIOR
TOWARDS ECO-FRIENDLY BAGS
Abstract

Plastic waste problem is of seriously growing concern in Vietnam nowadays, especially in big
cities. Therefore, this study is conducted to analyze the factors affecting Hanoian consumers’
behavior towards eco-friendly bags through a survey of 206 customers in the capital and qualitative

1 Téc gia lién hé, Email: k58.1914450007 @ftu.edu.vn
FTU Working Paper Series, VVol. 1 No. 4 (04/2022) | 138



interview. Through analysis of partial least squares linear structural model (PLS-SEM),
confirmatory factor analysis, the results reveal the influence of groups of factors including
Personal factors, Environmental factors and Bag-characteristics-related factors on the Attitude and
Behavior of using eco-friendly bags, and spontaneously affirming the positive impact of Attitudes
on the Behavior of using eco-friendly bags. Since then, a number of solutions have been proposed
for the city government, supermarkets, stores, and manufacturers to promote the consumption of
these products.

Keywords: Eco-friendly bags, Attitude, Behavior, PLS-SEM.

1. Giei thiéu chung

O Viét Nam, theo thong ké ctia Bo Tai nguyén va Moi truong, mdi thang, mdi gia dinh sir
dung dén 1kg thi ni 16ng. O nhitng thanh phé 16n nhu Ha Noi va HO Chi Minh, sé luong rac thai
nhwa mdi ngay thai ra moi trudng 1én téi 80 tan. Tuy nhién, s lwong rac thai nhya duoc xir Iy con
rat thap, chi chiém khoang 10%. Pay thuc su 13 ganh ning cho mdi truong Thi d6 néi riéng va ca
nudc ndi chung. Vi vdy, nhom tac gia nhan thay su can thiét phai c6 nghién ctru ddi v6i di tugng
1a ngudi tiéu dung Ha Noi, tir d6 tim hiéu va dua ra giai phap nham chuyén déi tir théi quen st
dung tai ni 16ng sang cac san pham than thién méi trudng.

Xuét phat tir vai trd quan trong cia viéc khuyén khich nguoi tiéu dung Ha Noi str dung thi
mua sdm than thién méi trudng thay cho tai ni 10ng ding mot lan, nhom nghién ctru d quyét dinh
Iya chon dé tai “Céc yéu t6 anh hwéng dén hanh vi sir dung tiii thian thién méi truong cia
ngudi Ha Noi: Vai tro ciia yéu t6 ca nhan va diic tinh san pham”. Nghién ctru nay hé théng
hoa co sd Iy thuyét lién quan dén thai do va hanh vi tiéu dung san pham tai than thién méi trudng,
xdy dung khung nghién ctru vé cac yéu t6 anh hudng dén thai d6 va hanh vi sir dung tii mua sim
than thién moi trudng cua nguoi tiéu dung Ha Noi, st dung phuong phap PLS-SEM dé xac dinh
mirc d6 anh hudng cia timg yéu td, tir d6 d& xuat giai phap cho timg ddi tugng nham muc tiéu
thiic day viéc sir dung ti mua sim than thién moi truong.

2. Tong quan ly thuyét va téng quan nghién ciru vé thai dé va hanh vi sir dung tdi mua sam
than thién méi trwong

2.1. Tong quan vé tli mua sam than thién maéi truong

O Viét Nam, Nghi dinh s6 19/2015/ND-CP ngay 14/2/2015 quy dinh chi tiét thi hanh mot s6
diéu ctia Luat bao vé moi trudng 2014 c6 dua ra dinh nghia san pham than thién voi moi trudong
tai Diéu 3, Khoan 9. Theo d6, “san pham than thién v6i moi trudng 1a san pham dap tmg céc tiéu
chi nhén sinh thai va dugc chirmg nhan nhan sinh thai”. Theo dinh nghia trén, tiéu chi “dap tng
céc tiéu chi nhan sinh thai” 1a diéu kién can va tiéu chi “dugc chimng nhan nhin sinh thai” 14 diéu
kién du dé mot san phém duoc xac dinh 1a san phém than thién v&i moi truong.

C6 04 loai tai mua sdm than thién moi truong dang thinh hanh ¢ Viét Nam. Loai tha nhat 1a
tiii ni 16ng ty huy. Day 1a mot loai tai than thién v6i moi trudng ¢6 ngudn gde tir thue vat va dugc
xem 14 mot trong nhitng ctru canh hiéu qua nhat, cai thién moi truong séng ma van dam bao dugc
nhu cau sir dung tai dung thuc pham caa con ngudi. Tai ni 16ng tu huy dugc hinh thanh tir 2 thanh
phén chinh: cac loai bot thudc vé thuc vat nhu bot sin, bot ngo, bot bép. .. va nhya phan huy sinh
hoc. Loai 2 la tui gicfy dwoc 1am 100% tir nguyén liéu ty nhién 1a gd, dac biét tir hang chuc nim
nay, chinh ph & cac nudc phat trién déu khuyén khich nguoi dan sir dung tai gidy. Logi 3 la tili
vdi khéng dét duge 1am tir cac chit liéu nhu vai day, bao b, gai ... khong sir dung cac loai phdm
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mau hay thudc tay trang va c6 thé tai str dung duogc rat nhiéu lan vi su chic chin cta ching. Do
bén cuia nhitg chiéc tai nay co thé kéo dai dén 5 nam, khi dét chay khong mui vi, khong doc hai
va 100% phan huy. Tai vai khong dét duoc qudc té cong nhan 1a san pham sinh thai than thién moi
truong bao vé Trai Dat. Loai cudi ciing la tii nhira mua sam. T4i nhwa mua sim thuong duoc 1am
béng mang nhya, chit déo, nhya nhiét déo hodc vai khong dét, hau hét cac tai nhya dugc niém
phong bang nhiét tai cac dudng ndi, trong khi mot s6 duogc lién két voi chit két dinh hodc dugce
khau chéc chan. Nhitng loi ich ma tii nhia mua sim mang lai hoan toan vuot xa tii ni 10ng truyén
thong.
2.2.  Thdi dp déi véi tii mua sdm than thién véi méi truong

Trong Thuyét hanh vi du dinh, Ajzen dinh nghia thai do ddi v&i hanh vi 1a sy danh gia cua
mot c4 nhan vé két qua thu duoc tir viéc thuc hi¢n mot hanh vi cu thé. Nhu vay, thai do ddi vai
viéc stir dung san phém than thién moéi truong 12 mot nhan td anh hudng truc tiép dén hanh vi tiéu
dung bén viing (Ajzen, 1991).

Dé do ludong thai do dbi v6i san pham do, tac gia c6 thé dua ra nhitng nhan dinh nhu: “Str
dung san pham than thién moi trudng 1am toi cam thay thoai mai/hai long/tin tudng/khac biét”.
Bing viéc dua ra thang do likert tir 1 dén 5 hodc tir 1 dén 7 cho cac mirc d6 dong ¥ véi nhan dinh
trén, tac gia c6 thé do luong dugc thai do cua ngudi tiéu dung dbi voi viée st dung san pham
than thién moi truong thay thé cho nhya (Str & cong su, 2021; Cai & cong sy, 2020; Ho & cong
su, 2018).

2.3. Hanh vi tiéu dung tGi mua sém than thién véi méi truong

Hanh vi tiéu dung cic san pham tii mua sam than thién moi truong c6 thé duge liét ké vao
nhom hanh vi tiéu ding xanh (hay hanh vi tiéu dung bén ving). Hanh vi tiéu dung xanh 14 su tiéu
dung c6 trach nhiém voi moi truong, nguoi tiéu dung can nhic nhiing tac dong d6i vi moi truong
ctia hanh vi mua sam, st dung va thai bo cac san pham va tac dong cua viée str dung dich vu than
thién v6i moi truong (Moisander, 2007). Tiéu ding xanh ciing ¢ thé hiéu 1a hanh vi tiéu dung cac
san pham than thién véi méi truong, tranh cac san pham c6 hai dén moi truong (Chan, 2001). Cac
san pham than thién v6i moi truong 1a san pham tiét kiém nang lugng, san pham hiru co, san pham
phan hiy sinh hoc hodc hoan toan khong gay 6 nhiém 6 truong (Grinstein & cong su, 1997).

2.4, Téng quan nghién ciru vé cac yéu té anh hwéng dén thdi dp va hanh vi si dung tai
mua sdm than thign méi trwong

2.4.1. CAc yéu té anh hudng dén thai do

Nhém yéu t6 cd nhdan. Nghién ctru ctia St & cong su (2020) di ching minh rang cac yéu t6
Sur hiéu biét vé méi truong, Loi séng xanh va Sy tw danh gid mirc do than thién voi moi truong €0
anh huong truc tiép va tich cuc dén Thai do dbi véi viée mua sdm s dung san phém than thién
v&i moi truong. Cac nghién ciru cua Kai & Haokai (2016), Mostafa (2006), Yadav & Pathak (2016)
va Abdullah & cong su (2019) di cho thiy tac dong tich cuc cua yéu td Sw quan tam dén vin dé
méi trwong dén Thai do d6i v6i viéc mua sim sir dung san pham than thién méi truong.

Nhém yéu t6 méi truong bén ngoai mot sb yéu t6 ngoai canh tac dong dén Thai do dbi véi
viéc mua sdm str dung tGi than thién méi trudng, bao gdbm Chudn chii quan (Ari & Yilmaz, 2015)
va Chién dich qudng cdo cia siéu thi va nhdn hang. (Peattie & Peattie, 2009; Muralidharan &
Sheehan, 2016).

FTU Working Paper Series, Vol. 1 No. 4 (04/2022) | 140



Nhém yéu té lién quan dén dic diém ciia tiii. Qua trinh phong van dinh tinh di cho thay ngudi
tiéu dung quan tim dén cac dic diém nhu Tinh gdp gon dwoc, Tinh chéng nuée, Tinh da dung,
Chat liéu, Tiii ¢ chitng nhdn than thién véi méi truong. Bén canh d6, nhitng ngudi tiéu dung dugc
phong vén ciing thira nhan sy tic déng cta Sy san 6 ciia san phdam tii than thién méi trirong dén
Thai do dbi véi viée tiéu dung san pham tai than thién moi truong.

2.4.2. C&c yéu té anh huong dén hanh vi

Nhém yéu té ca nhan. Trong nghién ctru ciia St Ngoc Diép & cong su (2020), tat ca cac yéu
t ca nhan tac dong tryc tiép dén Thai do déu c6 anh hudng truc tiép hodc gian tiép dén Hanh vi
mua sdm st dung san pham than thién moi trudng. Cu thé, trong khi Sy hiéu biét vé méi truong
Va Su tir danh gid mirc @6 théan thién véi méi trieong c6 tac dong gian tiép, thi Léi sbng xanh duoc
ching minh c6 anh hudng tryc tiép dén hanh vi mua sim sir dung san pham than thién méi trudng.
Su hiéu biét vé méi truong dugce chi ra ra‘ing c6 anh huong tich cuc dén thai do va hanh vi ctia hoc
sinh trung hoc va sinh vién dai hoc Hungary (Zsoka & cong su, 2013) va ctia nguoi tiéu dung My
(Polonsky, 2012). Kai & Haokai (2016), Mostafa (2006), Yadav & Pathak (2016), Abdullah &
cong sy (2018) da ching minh rang S quan tdm dén vin dé méi truong c6 anh hudng tich cuc
dén Hanh vi tiéu dung than thién méi trudng. Theo Cai & cong su (2020), Sw quan tdm dén thé hé
twong lai c6 anh hudng gian tiép dén hanh vi mua sim sir dung tai than thién méi truong théng
qua y dinh hanh vi.

Nhém yéu té méi trieong xung quanh. Theo Thuyét Hanh vi dy dinh cua Ajzen (1991), yéu t6
Chudn chii quan dugc cho rang c6 anh huong truc tiép dén hanh vi tiéu dung bén viing. Chudn
chu quan dugc hiéu 1a nhén thtrc cia mot c4 nhan vé mot hanh vi cu thé, chiu su tac dong 16n tur
nhan thirc va hanh vi cia nhitng ngudi xung quanh (gia dinh, ban bé, dong nghiép....). Nhimg
ngudi xung quanh cang c6 moéi quan hé than thiét thi tac dong cua ho dén hanh vi ctia ca nhan cang
16n (Ari & Yilmaz, 2015). Tuy nhién, nghién ctru ciia Arifani & Haryanto (2018) va Cai & cong
su (2020) cung cho thdy Chudn chii quan gan nhu khong co tic dong dang ké dén y dinh sir dung
tai than thién moi truong clia ngudi tidu ding. Chién dich qudng cdo ciia siéu thi va nhan hang
mot cach phu hop ciing di duoc chimg minh c6 thé ting thai d6 tich cyc va khuyén khich hanh vi
str dung tai than thién moéi truong (Peattie & Peattie, 2009; Muralidharan & Sheehan, 2016).

Nhém yéu té lién quan dén ddc diém cia san pham tili than thién véi méi trwong. Nghién ciru
ctia Chen & cong su (2021) da chi ra rang nguoi tiéu dung c6 quan tim dén cac dic diém cua san
pham than thién méi truong va ngudi tiéu dung wa thich nhitng dic diém tién loi cta san pham khi
dua ra quyét dinh mua hang. Qua trinh phong van dinh tinh d3 cho thiy ngudi tiéu dung quan tim
dén cac dic diém cu thé nhu Tinh gdp gon dwoc, Tinh chong nwée, Tinh da dung, Chat liéu, Tii
co chirng nhdn than thién voi moi truong. Bén canh do, Su san ¢é cua cdc san phcfm tui than thién
méi trwong VA& Ddu dn cd nhan trén san pham ciing 1a nhimg mdi quan tim 16n, c6 anh hudng nhét
dinh dén Hanh vi ctia nguoi tiéu dung (Lea & Worsley, 2008; Vermeir & Verbeke, 2008; Young
& cong su, 2010).

3. Phuwong phap nghién ciru
3.1.  M& hinh va gid thuyét nghién cru

Dua trén viée tong hop va phan tich két qua nghién ctru trude ddy cung voi phong van ngudi
tiéu dung Ha Noi, nhom nghién ctru dé xuat mot khung nghién ctru méi vé cac nhan t6 anh huéng
dén thai d6 va hanh vi str dung thi mua sam than thién méi trudng khi di siéu thi va/hodc cira hang
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tién loi ctia nguoi tiéu dung Ha Noi, bao gdm ba nhom nhan t6 chinh: (1) Cac yéu t6 ca nhan; (2)
Céc yéu tb moi truong bén ngoai va (3) Pic diém tai than thién méi trudng.
Céc gia thuyét nghién ctru duoc dé xuit nhu sau:

H1la: Sy hiéu biét vé mdi truong li€én quan dén tui than thi€én moi trudng co6 anh huong truc
tiép, tich cuc dén thai d§ doi voi viéc mua sam st dung tai than thién moi truong.

H1b: Sy hiéu biét v&é méi trudng lién quan dén tai than thién méi truong co anh hudng truc
tiép, tich cuc dén hanh vi mua sdm st dung tui than thién moi truong.

H2a: Su quan tdm vé cac van dé mdi truong c6 anh hudng truc ti€p, tich cuc dén théai do doi
voi viéc mua sam su dung tii than thi€én moi truong.

H2b: Sy quan tdm vé cac van dé méi truong c6 anh huong truc tiép, tich cuc dén hanh vi mua
sam str dung tai than thién moi truong.

H3a: Loi séng xanh c6 anh hudng truc tiép, tich cuc dén thai d6 d6i vai viec mua sdm st
dung tui than thién moi truong.

H3b: Li sdng xanh c6 anh hudng truc tiép, tich cuc dén hanh vi mua sim sir dung tai than
thién moi truong.

H4a: Su quan tdm dén cudc sdng cua thé hé twong lai ¢ anh hudng truc tiép, tich cuc dén
thai d6 ddi v6i viéc mua sam sir dung tai than thién moi truong.

H4b: Sy quan tam dén cudc séng cua thé hé tuong lai c6 anh hudng truc tiép, tich cuc dén
hanh vi mua sam st dung tai than thién méi trudng.

H5a: Chuén chi quan c6 tac dong truc tiép, tich cuc dén thai do ddi véi viéec mua sim thi than
thién moi truong.

H5b: Chuan chu quan c6 tac dong gian tiép, tich cuc dén hanh vi mua sam tai than thién moi
truong.

H6a: Cac chién dich quang cdo tir cac ctra hang, nha phan phéi d6i vai tai than thién méi truong
c6 tac dong truc tiép, tich cuc dén thai 4o dbi véi viéc mua sim sir dung tai than thién méi truong.

H6b: Cac chién dich quang céo tir cac ctra hang, nha phan phdi d6i véi tai than thién moi
truong cé tac dong truc tiép, tich cuc dén hanh vi mua sdm st dung tui than thién moi truong.

H7a: Néu nguoi tiéu dung quan tdm dén dac diém tai than thién moi truong, ho s€ cé thai do
tich cuc doi véi viée st dung ti than thién moi trudng.

H7b: Néu nguoi tiéu dung quan tam dén dac diém tai than thién moi truong, ho s€ ¢6 hanh vi
dung tai than thién moi trudong.

HB8a: Dau an ca nhan c¢6 anh huong truc tiép, tich cuc dén thai do doi voi viéc mua sam su
dung tai than thién moi trudong.

H8b: Dau an ca nhan c6 anh hudng gian tiép, tich cuc dén hanh vi mua sam st dung tui than
thién moi trudng.

H9a: Tinh sén co cua cac san pham tui than thién moi trudong cé tac dong truc tiép, tich cuc
deén thai do doi véi viée mua sam st dung thi than thién moi truong.
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H9b: Tinh san c6 cua cac san pham tai than thién moi trudng co tac dong truc ti€p, tich cuc
dén hanh vi mua sam st dung tui than thi¢n moi truong.

H10: Thai do doi vdi viée mua sam st dung tai than thién moi truong cd anh hudng truc ti€p,
tich cuc dén hanh vi mua sam st dung tai than thién moi truong.

Nhém yéu tb c4 nhan

Su hiéu biét vé méi trudng H1b, H2b, H3b

Hla, H2a, H3a =

Nhém yéu t méi truding bén ngoai

— Hd4a, H5a —¥| Thai d§ H9 Hanh vi

-

Chién dich quang cdo cia
siéu thi va nhan hang

H4b, H5b

Nhém yéu té lién quan dén
san pham tdi

H6a, H7a, H8a =

Pic diém cia tii
than thién méi trudng

Hé6b, H7b, H8b

Déu 4n cd nhin trén tii
thiin thién moi truting

Su sfin ¢6 clia cdc sdn phim
tdi thin thién moi trudng

Hinh 1. M6 hinh nghién ctru dé xuat
Nguon: Nhom tac gia
3.2.  Thiét ké bang héi va thang do

Mo hinh nghién ctru dwa ra 8 yéu t6 tac dong dén Thai do di voi viée sir dung thi mua sim
than thién méi truong va Hanh vi st dung tai mua sdm than thién méi trudng, bao gdom: (1) Su
hiéu biét v& moi trudng lién quan dén tai than thién moi trudng, (2) Lbi séng xanh, (3) Su quan
tam dén moi truong va thé hé twong lai, (4) Chuan chu quan, (5) Chién dich quang céo cua siéu
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thi va nhin hang, (6) Pac diém tai than thién méi truong, (7) DAu 4n c4 nhan trén tai than thién
moi trudng, (8) Su sin cd cia cic san pham tai than thién moi trudng. Cac yéu to nay 1a nhimg
bién tiém 4n (latent constructs) va duoc do ludong théng qua nhitng nhan dinh lién quan (c6 thé do
ludng). Nhom yéu td ca nhan gdm (1), (2), (3); nhém cac yéu t6 méi trudng bén ngoai bao gdbm
(4) va (5); nhém yéu t6 lién quan dén san pham tai gdm (6), (7) va (8).

Bang 1. Cac nhan t va bién quan sat trong mo hinh

Noi dung cau héi Ma ky hi€u Tham khao

Sw hiéu biét vé méi trwong lién quan dén tidi
than thién méi trwong

Str dung tai than thién méi truong 14 tot cho moi hieubietmtl
truong.

Str dung tai than thién moi trudng 1a t6t cho stc  hieubietmt2
khoe con nguoi.

Str dung thi than thién moi truong gitp giam tdc  hieubietmt3 hieubietmt] —
hieubietmt5: Duan &

Sheng (2018)

dong cua bién doi khi hau.

Str dung tai than thién moi truong gitip giam lang  hieubietmt4
phi tai nguyén thién nhién.

Str dyng tui than thién moi truong s€ giam ganh  hieubietmt5
nang cho viée xir Iy chat thai ran.

Loi song xanh

T6i co thoi quen cip nhat tin tirc vé cac van dé loisongxanhl loisongxanh1,2:
moi truong. Newton & Meyer
(2013)

T6i ¢6 thoi quen trao d6i voi ngudi khac vé cac van  loisongxanh2
dé moi truong.

To6i luon lya chon cic san pham d& phan huy loisongxanh3
va/hodc san xuat tir nguyén lidu than thién moi
truong. loisongxanh3 —

. . . loisongxanh6: Duan
To6i thuong nghi dén viée tai ché cac san pham tii  loisongxanh4 & Sheng (2018)

dung, vo hop, ... khi cod thé.

Toi thuong xuyén tham gia cac du an tinh nguyén loisongxanh5
vé bao vé méi truong.

T6i thuong xuyén thuc hién tiét kiém nang lugng  loisongxanh6
trong nha dé bao vé mdi trudng.
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Noi dung cau héi Ma Ky hiéu Tham khao
Sw quan tim dén mdi trudong va thé hé
twong lai
T6i xem viée bao vé moi truong 1a yéu t6 wu tién  quantammtl — quantammtl: Nhom tac
trong moi suy nghi va hanh dong. gia t phat trién
T6i trédnh sir dung tai dung, bao bi nhua/ni 1ong.  quantammt2 ~ duantammt2: Duan &
Sheng (2018), Newton
& Mayor (2013)
T6i mong mudn thé hé tuong lai c6 méi truong sdng  quantammt3 quantammt3,4: VO
trong lanh. Thi Bach Hoa (2014)
T6i mong mudn thé hé tuong lai c6 stc khoe tot. quantammt4
Chuin chii quan vé sir dung tai thin thién
moi trueong
Quyét dinh mua sam cua t6i chiu anh hudng boi chuanchuquanl
nhirng nguoi xung quanh.
Nguoi than va ban bé cua to6i thuong xuyén ndi chuanchuquan?2
chuyén va khuyén khich viéc st dung tai than thién
moi truong. chuanchuquanl —
. chuanchuquan5:
Co quan/td chl'Ic/tru(‘)rng’ hoc cua t6i thuong xuyén chuanchuquan3 Ajzen (1991)
dua thong tin va khuyén khich str dung tai than
thién moi truong.
Cac phuong tién thong tin dai chung thuong xuyén chuanchuquan4
dua thong tin va khuyén khich st dung tai than
thién moi truong.
Chinh phu thuong xuyén dwa thong tin va khuyén  chuanchuquan5
khich nguoi ti€u dung sur dung tti than thién moi
truong.
Chién dich quang cdo ciia siéu thi va nhin hang
C6 nhiéu chién dich truyén théng (banner, khau sthigcaol  sthigcaol: Nhom tac

hiéu) khuyén khich sir dung tdi mua sim than
thién moi truong tai si€u thi/ctra hang.

gia tu phat trién
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Noi dung cau héi Ma Ky hiéu Tham khao

C6 nhiéu chién dich truyén thong khuyén khich st~ sthigcao2  sthigcao2: Wong &

dung t4i mua sim than thién méi trudng trén cong su (2014)
website va mang xa hoi (facebook) cia siéu

thi/ctra hang.

T6i duoc nhan vu dii (giam gia, nhan phiéu qua sthigcao3  sthigcao3: Su & cong
tang, voucher, tich diém thuéng...) néu mang theo su (2020)

tai moi khi di mua hang.

Nhan hang t6i hay mua khuyén khich viéc st dung  nhanhangl
tai than thién mdi trudng bang viéce ting tai cho

khach hang. nhanhangl,2: Nhom
Nhan hang t6i hay mua khuyén khich viéc str dung  nhanhang? tac gia tur phat tricn
tai than thién méi truong bang chién dich quang

c4o, truyén thong.

Pic diém tii than thién méi trwong

Do bén (dung dugc nhiéu lan, c6 thé gidt duogc). tuil
Tinh thoi trang cua tai (dep, bat mat, mau sic...). tui2
C6 thé gap gon duoc. tui3 tuil—tui9: Nﬂh(’)m tac
gia tu phat trién
Kich thudc cua tui to. tui4
Kha ning chdng nudc. tui
Gia ca. tui6
Tinh da dung. tui7
Chat liéu. tui8
Tai c6 ching nhén than thién moi truong. tui9

Dau an ca nhan trén tai than thién moi trwong

Tai than thién moi trudng co in tén cia toi. canhanl
canhanl — canhan3:
Nhém tac gia tu phat
Tai than thién moi trudng co in nhitng slogan lién canhan2 trién dua vao phong

quan dén bao vé méi truong van nguoi tiéu dung
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Noi dung cau héi

Mai ky hiéu

Tham khao

Tui than thién moi trudng c6 in nhitng slogan toi
yéu thich.

canhan3

Sw san c6 cla cac san pham tui thian thién moi
truong

Siéu thi/ctra hang cung cap tai than thién moi
truong mién phi cho khach.

Siéu thi/ctra hang c6 nhiéu quay béan tai than thién
moi truong.

sancol

sanco2

sancol,2: Nhom tac
gia tu phat trién dya
vao phong van ngudi
tiéu dung

Thai d¢ doi véi viée sir dung tii mua sam than
thién moi truomg

Str dung tii mua sam théan thién vé1 moi truong
khi di mua sam lam t6i cam thay thoai mai.
Str dung thi mua sam than thién véi moi truong

khi mua sam khién t61 cam thay tién loi.

Str dung thi mua sam than thién vé1 moi truong
khi mua sam khién t6i cdm thay khac biét.

Str dung thi mua sam than thién vé1 moi truong
khi mua sam khién t61 cam thay minh la nguo1 co
trach nhi€ém doi véi moi truong.

thaidol

thaido2

thaido3

thaido4

thaidol,4. Morschett
& cong su (2005)

thaido2,3: Nhom tac
gid ty phat trién dya
vao phong van ngudi
tiéu dung

Hanh vi sir dung ti mua sim than thién méi
truong

T6i thuong xuyén mang theo tai mua sdm than
thién moi truong khi di mua do.

To61 dugce khuyeén khich str dung tii mua sam than
thién moéi trudng mdi khi di mua do.

Tai1 ludn noi tot ve viee sir dung thi mua sam than
thién moi truong véi gia dinh, ban be.

To1 gidi thig¢u cac loai tii mua sam than thi€n moi
truong voi gia dinh, ban be, nguoi quen dé khuyén
khich ho str dung.

hanhvil

hanhvi2

hanhvi3

hanhvi4

hanhvil: Sharp &
cong su (2010)

hanhvi2 — hanhvi4:
Arnold & Reynolds
(2009)

Nguon: Nhom tac gia tong hop va dé xuét
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Nhitng ngudi tham gia khao sat duoc yéu cau danh gia mirc d6 dong ¥ trén mdi muc do luong
str dung thang do Likert 7 diém véi diém 1 1a “Hoan toan Khong dong ¥ va diém 7 1a “Hoan toan
DPong ¥

Dé xac dinh thang do d& xuét ¢ trén 1a phi hop, nhém nghién cru dé thuc hién khao sat thir
(pilot test) trudc khi thu thap s6 liéu chinh thirc. Két qua phan tich nhan t6 kham phé cho céc bién
tiém 4n méi nhu sy quan tAm vé cudc sdng cua thé hé twong lai c6 mdi twong quan cao véi sy quan
tam vé cac van dé méi trudng, vi vdy hai nhém nhan té nay dwoc gdp lai thanh “Sy quan tim vé
cac van dé moi truong va thé hé tuong lai”. Cac nhan dinh vé yéu td nhu dic diém tai, sy sin co
va d4u 4n c4 nhan trén tai déu thé hién 1a thang do t6t cho cac bién tiém an nay.

3.3.  Madu nghién ciru va phuwong phdp thu thap dir ligu

Nghién ctru dugc thuc hién trén dbi tuong 1a nguoi ti€u dung trén dia ban thanh phé Ha No1
¢6 di mua sdm tai cac siéu thi va/hodc cira hang tién 1gi. Do vi¢c st dung phuong phap phéan tich
PLS-SEM c6 uu diém 1a khong bi gii han s6 lwong mau nghién ciru, nén nhém tac gia thyc hién
phuong phap thu thap sb liéu 1a khao sat online va offline dugc tién hanh trong thang 4/2021.

Sau khi thu thap, chon loc va lam sach dit liéu, nhom tac gia da thu duoc mau bao gdm 206
phiéu tra 10i trén dia ban thanh phd Ha Noi.
3.4. Phuwong phdp phan tich

206 mau trén dugc phan tich dir liéu bang phuong phip PLS-SEM trén phan mém
SmartPLS 3.0 va STATA 15. Phan tich bing mé hinh PLS-SEM duoc sir dung dé kiém dinh
cac gia thuyét nghién cau. Tiéu chuan kiém dinh 13y theo thong 18 & mirc ¥ nghia 10%. Dé
kiém dinh cac gia thuyét, gié tri p-value cua trong sé hdi quy duoc so sanh tryc tiép vai 0,1.
Dé danh gia tinh vitng cua md hinh, tac gia st dung kiém dinh bootstrap véi ¢& mau c6 hoan
lai 12 500. Tiéu chuan phu hop md hinh trong phan tich mé hinh cau tric tuyén tinh binh
phuong nhé nhat mot phan 1a nhan té R?.

Nghién ciru sir dung phan tich khang dinh nhén t6 (Confirmatory Factor Analysis - CFA) v&i
phép xoay truc giao (varimax) dé thu dugc sb nhéan t6 1a nho nhat (Hair & cong su, 2006) dé kiém
dinh tinh vimg cua thang do cho nhiing bién tiém an. Phan tich khang dinh nhan t6 v6i mo hinh
té1 han dugc str dung dé danh gia tinh tuong thich cia mo6 hinh vai dir liéu thuc té, gia tri hoi ty va
gia tri phan biét cua cac khai ni¢ém trong mo hinh. Phuong phdp udc luong str dung 1a phuong
phap phan tich thanh phan chinh (Principle Component Factor).

4. Két qua nghién cieu
4.1.  Kétqud dinh gid thang do

Két qua kiém dinh CFA cho thay, cic nhan t6 cdu thanh bién quan sat Su hiéu biét vé moi
truong va Quan tdm dén moi truong 1a quantammt3 va quantammt4 c6 xu hudng giai thich cing
mot bién tiém an 1a Hiéu biét vé moi truong. Ngoai ra, phan tich EFA con chi ra cac nhan to
quantammt] va quantammt2 ¢ cing xu huéng véi cac nhan t6 trong bién quan sat L6i séng xanh.
Do d6, hai nhan t6 nay ctia bién Hiéu biét vé méi truong va Quan tdm dén méi truong dugc ghép
tré thanh mot bién quan sat 1a Lbi sdng xanh.

Nhom nhan té yéu t bén ngoai va dic diém cua tai ciing c6 su thay doi sau khi thuc hién
danh gia thang do véi sé mau thu duoc. Cu thé, Sy sin c6 cta thi co xu hudng giai thich cing véi
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nhém nhan t6 Chién dich quang cdo cia siéu thi va nhin hang. Sau khi can nhic dic diém chung
ctia nhirng yéu t6 con lai sau phéan tich EFA, nhom tac gia nhan thay cac nhan t6 sancol, sthigcaol,
sthiqcao2, nhanhang1, nhanhang2 déu phan anh su sin c6 cua tai than thién moi trudng dén tir
phia siéu thi hay nhan hang. Vi thé nhém nhan té nay dugc ghép lai thanh mot bién tiém an 1 Sy
sin c6 cua tai than thién moi truong. Chuin chu quan duoc danh gia thong qua 4 yéu td
(chuanchuquan2 — chuanchuquan5) thay vi 5 yéu t6 nhu dé xuét ban dau.

Str dung phan tich CFA mot 1an nita khang dinh tinh viing ciia thang do danh cho hai bién
tiém an Thai d6 va Hanh vi st dung tGi mua sdm than thién moi truong. Tt ca cac nhom yéu td
dé xuat 6 Bang 1 déu thoa man diéu kién nhan t6 tai 16n hon 0,5.

4.2. Két qud ddnh gid mé hinh do lwong

Tu két qua phan tich khéng dinh thang do ¢ trén, nhom tac gia tiép tuc thyc hién phéan tich
PLS-SEM d¢ kiém dinh va danh gia mé hinh do ludng. M6 hinh do ludong dugc sir dung dé danh
gia gia tri hoi tu va do tin cdy cua nhimg yéu t6 do ludng dugc, tir d6 khang dinh tinh tin cdy cua
viéc str dung nhirng yéu t6 nay lam thang do cho bién tiém an.

Bang 1. Banh gia mo hinh do luong

Bién quan sat (Construct) Hé sf')’tﬁi cac Hé 50 bo tjn Tong

nhéan to (Outer Cronbach’s ciy tong phuong sai
loading) alpha hop (CR) trich (AVE)

Sw hiéu biét vé vin dé moi 0,935 0,947 0,72

truong (hieubietmt)

hieubietmtl 0,797

hieubietmt2 0,876

hieubietmt3 0,909

hieubietmt4 0,903

hieubietmt5 0,879

guantammt3 0,772

guantammt4 0,794

Sw san ¢é ciia cdc sdn pht“;m 0,898 0,92 0,66

tli thdn thién moi truong

(sanco)

sancol 0,666

sthigcaol 0,864

sthigcao?2 0,867

sthigcao3 0,788

nhanhangl 0,823

nhanhang2 0,85
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Bién quan sat (Construct) Hé so tai cac Hé s6 bo tin Téong
nhan t6 (Outer Cronbach’s cdytong phwong sai

loading) alpha hop (CR) trich (AVE)
Chudn chii quan vé sir dung 0,871 0,911 0,719
tui than thién moi truong
(chuanchuquan)
chuanchuquan2 0,816
chuanchuquan3 0,836
chuanchuquan4 0,847
chuanchuquan5 0,89
Loi séng xanh (Isx) 0,889 0,911 0,562
quantammtl 0,681
quantammt2 0,75
loisongxanhl 0,75
loisongxanh2 0,734
loisongxanh3 0,78
loisongxanh4 0,757
loisongxanh5 0,821
loisongxanh6 0,719
Dic diém tii than thign méi 0,875 0,907 0,662
truong (dacdiemtui)
tui3 0,741
tuis 0,821
tui7 0,822
tui8 0,863
tui9 0,815
Déu dn cd nhén trén tii 0,732 0,88 0,785
than thién moi truwong
(dauancanhan)
canhanl 0,849
canhan3 0,922
Thdi do dé"i voi viéc s dung 0,846 0,897 0,687
tui mua sam thdan thién moi
truwong (thaido)
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Bién quan sat (Construct) Hé so tai cac Hé s6 bo tin Téong
nhan t6 (Outer Cronbach’s cdytong phwong sai

loading) alpha hop (CR) trich (AVE)
thaidol 0,888
thaido2 0,872
thaido3 0,711
thaido4 0,833
H’dnh vi s dung tiui mua 0,833 0,89 0,671
sam thdn thién moi truong
(hanhvi)
hanhvil 0,831
hanhvi2 0,682
hanhvi3 0,84
hanhvi4 0,906

Nguodn: Két qua phan tich dit liéu ciia nhom tac gia

Heé s6 Cronbach’s Alpha va do tin cdy tong hop (CR) cua tit ca 8 bién quan sat trong mé hinh
cudi ciing déu trén 0,7, diéu nay chi ra rang mo hinh do luong c6 do tin cay dat muc tot. Hai tiéu
chuan dugc st dung dé danh gia gia tri tap trung bao gdm hé sd tai cac nhan td va trung binh
phuong sai. Thém vao do6, gia tri AVE cua tt ca cac bién quan sat déu cao hon 0,5. Nhu vay, cac
gia tri hé sd tai cac nhan td cia cac bién do luong con lai va gia tri AVE cia cac bién quan sat déu
dat yéu cau, cho thdy mé hinh do ludng ¢ gia tri hoi tu & muc cao.

43.  Kétqud danh gid sw tdc dong truc tiép

Hinh 2 thé hién két qua phan tich mé hinh PLS-SEM cho céc tac dong truc tiép dén Thai do
dbi véi viee sir dung tui mua sam than thién moi truong va Hanh vi dy dinh sir dung tii mua sim
than thién moi truong. Céc tac dong truc tiép dugc danh gia dya trén tam quan trong cua gia tri hé
s tac dong (B) thu duge qua quy trinh Bootstrap v&i ¢& mau c¢6 hoan lai 1a 500.

Két qua chi ra rang 8 trong s6 10 gia thuyét (twong Gmg voi su tac dong truc tiép) dugc tng
h6 ¢ mirc dang ké 10% trong nghién ctru ndy. Trong d6, Thai do va Loi séng xanh 1a hai yéu té c6
anh huéng 16n nhat dén Hanh vi mua sam véi gia tri Pisx—hanhvi (0,4) va Brhaido—hanhvi (0,342) Va cling
& muc y nghia thong ké 13 1%, 16n hon nhiéu so véi sb liéu vé tac dong ciia Tinh sin c6 va Dau
an c4 nhan. Tuy D4u 4n ca nhan c6 tac dong tryc tiép dén Hanh vi v6i mirc ¥ nghia thong ké 1a
10%, yéu tb nay lai chi c6 tac dong gian tiép va khong ¢ ¥ nghia thong ké dén Thai d6 mua sim
tui than thién moi trudng cua nguoi tiéu dung.

Duya vao két qua phan tich PLS-SEM va danh gia tac dong truc tiép, nhom tac gia dua ra két
luan réng cac gia thuyét nghién ctru dé xuit & phén 3 duoc chép nhan la: Hla, H3a, H3b, H5a,
H5b, H9a, H9b va H10.
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Hiéu biét v&
moi trudng

0.129* 0.376%%*

Hinh 1. Két qua phan tich hdi quy
Nguon: Két qua phéan tich PLS-SEM cuia nhom tac gia

L6i s6ng xanh

0.4k

Ch thich: *p < 0.1, **p < 0.05, ***p < 0.01 lan luot 1a tac dong co y nghia thdng ké & cac muc
1an luot 13 10%, 5%, 1%; ns 1a tic dong khong c6 ¥ nghia thong ké (not significant).

4.4.  Kétqud dinh gid sw tic dpng gian tiép

Két qua phan tich PLS-SEM chi ra hai sy tac dong gian tiép duoc chap nhan, d6 1a (1) Sy hiéu
biét vé méi trudng c6 tac dong gian tiép dén Hanh vi mua sim st dung tai than thién méi trudng

thong qua Thai d6 ddi voi viéc mua sim sir dung ti than thién méi truong va (2) Chuan chii quan
c6 tac dong gian tiép dén Hanh vi mua sam sir dung thi than thién moi truong thong qua Thai do

doi voi viéc mua sam st dung tai than thién moi truong.

Bang 2. Sy tac dong gian tiép trong mo hinh

Tac dong gian tiép Hé s6 duwong t- p- Danh gia
dén value  value
Sy hiéu biét vé méi truong -> Thai d -> Hanh 0,051 2,834 0,005 Chap
Vi nhan
Chuén chu quan -> Thai d6 -> Hanh vi 0,079 2,745 0,004 Chap
nhan

Nguon: Két qua phén tich ciia nhom nghién ctru

45.  Kétqud dinh gid khd nang duw bao

Hé s6 R2d6i véi Thai ¢6 va Hanh vi 1an luot 12 0,503 va 0,526. Diéu nay co nghia 13, 50,3%
su bién thién cua Thai do do1 voi san pham ti than thi¢n méi truong dugc du bao bdi cac bién Sy
hiéu biét va Su quan tdm v€ moi truong, Lo1 song xanh, Chuan cha quan, Dau an ca nhan trén céac
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san pham tai than thién moi trudng va Su sdn ¢o ciia cic san pham thi than thién moi truong. Trong
khi @6, cac yéu td Loi séng xanh, Su san co cua cac san phém tai than thién moi truong, Pac diém
clia san pham ti than thién moi truong, DAu 4n c4 nhédn trén cac san pham ti than thién moi
truong va Thai do d6i v6i san pham tai than thién moéi trudong du bao 52,6% sy bién thién cia
Hanh vi mua sim st dung tGi than thién moi truong. Ca hai théng sé déu cho thiy, mé hinh dé
xuét ¢6 kha nang dy bao dat muc tdt.
5. Két luin va cac dé xuat nham khuyén khich sir dung tGi mua sim than thién méi trwong
51.  Kétlugn

Thai d0 va hanh vi st dung tai than thi¢én méi truong ctia nguoi ti€u dung chiu anh hudng boi
Nhém yéu t6 cht quan cé nhan (Sy hiéu biét va quan tim vé moéi trudng, Su quan tim dén thé hé
tuong lai, Li song xanh); Nhom yéu té méi truong xung quanh (Chuan chu quan, Chién dich
quang c4o vé san pham tai than thién moi truong) va Nhom yéu t6 lién quan dén san pham tai than
thién méi truong (Pidc diém, Sy sin ¢, Dau 4n ca nhan). Bén canh d6, nhoém tac gia mot 1an nira
chting minh dugc sy anh hudng truc tiép, tich cuc cua Thai 6 d6i v6i Hanh vi sir dung tai than
thién moi truong.

Nhin chung, nghién ciru da c6 nhiing khdm pha va tiép can méi vé cac nhom yéu té chu
quan va khach quan anh huéng dén thai d6 va hanh vi st dung tai than thién moi truong cta ngudi
tiéu dung Ha Noi. Nhu da dé cap, két qua phan tich s6 liéu chi ra rﬁng, 02 yéu t6 méi 1a Su quan
tam dén cac van dé moi truong & thé hé tuong lai va Su san co cla cac san phém tai than thién
moi truong déu c6 anh huodng truc tiép dén Thai do d6i véi viec mua sdm s dung tai than thién
moi trudong, tir d6 tdc dong dén Hanh vi mua sdm st dung tai than thién moi truong. Tham chi,
yéu t6 Sy sn co cta cac san pham tai than thién moi trudng con ¢ tac dong truc tiép dén Hanh
vi mua sim sir dung tai than thién moi trudng. Nhitng két qua nay da tng ho cho cac gia thuyét
ban ddu ma nhom tac gia dua ra.

Bén canh d6, nghién ctru chi ra rang yéu t6 Ldi séng xanh c6 tac dong tich cuc dang ké dén
Théi d6 va Hanh vi mua sdm str dung tdi than thién méi truong ciia nguoi tiéu dung thanh phd Ha
Nbi. Didu nay co nghia 13, ban than nguoi tiéu dung s& gia ting xu hudng sir dung tii than thién
moi truong va cac san pham bén ving khac khi ho c6 16i séng va théi quen than thién véi moi
truong. Tl ddy, cac hé thong siéu thi, ctra hang va hay cac thwong hiéu, nhin hang hoan toan c6
thé dua ra cac chién dich marketing, cac chuong trinh quang cao san pham xanh bang cach tiép
can nhom khach hang c6 16i song xanh théng qua mang xa hoi. Tuy nhién, hién nay su hiéu biét
vé mdi truong van con 1a mot han ché ddi voi nguoi tiéu dung Ha Noi. Vi vdy, can c6 nhimg ké
hoach, chinh sach gido duc, tuyén truyén pht hop nhim nang cao nhan thirc vé cac van dé moi
truong ciing nhu ¥ thic trich nhiém cua mdi cong dan trén dia ban thanh phd. Day ciing 1a mot
trong bon 16 trinh quan trong ma UBND Thanh phd Ha Noi da dé ra.

5.2.  Pé xudt nham khuyén khich si dung tGi mua sdm than thi¢n méi truwong
5.2.1. Do véi chinh quyén thanh phé va cdc co quan quan ly

Tht nhét, viée tuyén truyén, gido duc va nang cao nhan thuc cua nguoi dan vé tac hai cua tdi
ni 16ng ciing nhur van dé bao vé moi trudng 13 giai phap dic biét quan trong. Hién nay, theo Ké
hoach s6 232 ndm 2020, Thanh phé Ha Noi s& tién hanh xay dung tai liéu hudng din phan loai
rac, to chirc cac cudc thi tim hiéu vé rac thai nhya va gid1 thiu cac mo hinh thu gom rac thai ¢ cac
khu dan cu, chg, siéu thi, truong hoc, trung tdm thuong mai, khu du lich, khu danh lam théng canh,
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khu di tich lich str... Nhitng hanh dong nay duoc ky vong s& gop phan nang cao nhan thirc cua
ngudi dan vé van dé bao vé méi trudng ndi chung va van dé giam thiéu rac thai nhwa néi riéng.

Th hai, can c6 cac co ché, chinh sach quan 1y lién quan dén gia ca cua tai ni 16ng ciing nhu
cac san phém than thién moi truong. Cu thé, can phai co6 co ché, quy dinh chat ch€ hon, nham danh
thué vao tui ni 16ng, gop phan giam thiéu, han ché sé lwong thi ni 16ng dugc san xuit cling nhu
luong tiéu ding cta ngudi dan. Bén canh d0, can ¢ cac chuong trinh trg gia nham hd tro, khuyén
khich t6 chirc, doanh nghiép va c4 nhan sir dung cac san phdm than thién méi trudng.

Thir ba, can c6 nhitng quy dinh, ché tai quan 1y lién quan dén san xuét va sir dung tai ni 16ng.
Hi¢n nay, Ha Noi dang tién hanh diéu tra khao sat cac co s& san xuit bao bi tiéu dung ttr nhya hoat
dong trén dia ban thanh phd (bao gdm sb luong, quy mo, cong nghé san xuét...), dé tir d6 nghién
ctru, xay dung quy dinh cAm cac don vi, co s& san xuit bao bi tiéu dung béng nhya st dung mot
lan. Bén canh d6, Thanh phé cling yéu cAu tat ca cac co quan hanh chinh, don vi su nghiép, doanh
nghiép nha nudc thudc dia ban thanh phd cit giam st dung thi ni 16ng va san pham nhya ding mot
lan, véi cac hanh dong cu thé duge quy dinh trong Ké hoach 232.

Thir tu, cAn ting cudng va ddy manh dau tu, phat trién ha ting nham phuc vu thu gom, tai ché
réc thai nhua, t0i ni 16ng va san xuét cac san pham than thién moi truong thay thé, hd trg nhiéu doanh
nghiép, co s& san xuat gap kho khan vé ngudn von, cong nghé... trong qua trinh chuyén doi sang san
xudt, tiéu thu cac san phém than thién mai truong. Can phai dua ra nhiing co ché, chinh sach cu thé,
minh bach vé thué, chinh sach vay von vu dii va chuong trinh khuyén khich, hd trg cac doanh nghiép
dau tu cong nghé hién dai chuyén do6i sang san xuét cac san pham tiéu ding bén viing.

5.2.2. Doi Véi cac siéu thj, ciza hang, nha ban lé

Thir nhat, can tién hanh nhiing giai phap giam thiéu tai ni 16ng va chuyén do6i sang ti than
thién moi trudng mot cach dong bo, thong nhat gitra cac doanh nghiép, siéu thi va hé thong ban 1é.
Tai cudc hop tham van t6 chirc ngay 31/3/2021, sang kién thanh 1ap Lién minh cic nha ban 1¢ da
dugc dé xuat, thudc du an thi diém do Vién Chién lugc, Chinh sach tai nguyén va méi truong
(ISPONRE) va S& Cong thuong Ha Noi phdi hop thuc hién.

Thir hai, nhu da dé cap, su san ¢ ciia cac san pham than thién méi truong 1a mot nhan t6 quan
trong cai thién xu hudng tidu ding bén viing ctia ngudi mua. Vi vay, cac hé thong siéu thi, ctra
hang ban 1¢ can tich cuc dau tu, gia ting ngudn cung va mo rong gian hang danh cho cac mat hang
than thién moi trudng. Viée nay doi hoi qua trinh chuyén ddi timg budc tir tai ni 16ng ding mot
lan sang cac san pham than thién moi trudng.

Thi ba, can c6 nhitng chuong trinh, sang kién hap dan, doc dao lién quan dén viéc quang céo,
khuyén mai nham thu hut sy quan tim cta ngudi tiéu dung dén cac san pham tai than thién méi
truong. Theo Vién Chién luge, Chinh sach tai nguyén va méi truong, y tuong thanh 1ap Lién minh
giita cac nha ban 1¢ bao gdm viéc dong bo trién khai cac hoat dong truyén thong, thay d6i nhan
thirc ctia nguoi tiéu dung va thyc hién cac chuong trinh khuyén mai giam gié, tich diém thuong. ..
khi nguoi tiéu ding khong st dung ti ni 10ng. Ngoai ra, can c¢6 chién luge truyén thong, marketing
hiéu qua, hudng téi nhom khach hang tiém nang 1a nhitng ngudi c6 16i séng, thoi quen than thién
vO1 moi trudong.
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5.2.3. Do véi cac nha san xudt va doanh nghiép

Két qua nghién ctru da chi ra nhitng dic diém chung cta tai than thién moi truong dugc ngudi
tiéu dung quan tdm dén: Kha ning gap gon cua tii, Kha ning chéng nudc cua tai, Tinh da dung
clia ti, Chat liéu cua tai va Chimg nhan than thién moi trudng cua tai. Cac nha san xuét dua vao
cac dic diém trén c6 thé nim bat nhu cau khach hang tiém ning dé nghién ctru, phat trién va san
xuét loai tiii than thién moi truong dép Gmg dugc mong mudn va thi hiéu ciia nguoi tiéu ding, tir
d6 co thé khuyén khich ngudi tiéu ding chuyén tir tai ni 10ng sang tii than thién méi truong. Bén
canh d6, san xuat va phan phdi tai than thién méi truong ciing 1a mot co hoi kinh doanh tiém ning
cho céc doanh nghiép khéi nghi€p véi mét thi truong 16n trong nude.
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