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Tom tit

Bai nghién ctru dua trén co so 1y thuyét vé chi s6 tong hop, chi sd danh gia niang lyc logistics ctia
World Bank (WB) LPI va chi s6 danh gia ning lyc logistics cho cac bang ctia An Do LEADS cung
v6i kinh nghiém rt ra tir cac nghién ctru thudc cha dé lién quan dé dé xuat phuwong phap danh gia
chi sb ning lyc logistics cho cac ving kinh té trong diém (KTTD) Viét Nam. Trén co sé 1y thuyét
d6, nhom nghién ctru thuc hién cac pilot survey nham hoan thién bd chi sb danh gia nang luc
logistics dé phul hgp hon véi diéu kién hién hanh va sy phat trién logistics ciia cac ving KTTD cua
Viét Nam. Tir két qua thu dugc vé danh gia chi sé ning lyc logistics ving, bai viét ciing dwa ra
mot s6 kién nghi nham phat trién ning luc logistics ctia bén ving KTTD ctia Viét Nam.

Tw khoa: LPI, LEADS, vung KTTD Viét Nam, logistics vung, logistics Viét Nam.

ASSESSMENT OF THE LOGISTICS PERFORMANCE INDEX FOR KEY
ECONOMIC REGIONS OF VIETNAM

Abstract

The study is based on the theoretical basis of the composite index, the World Bank's logistics
performance index (LPI) and India’s Logistics Ease Across Different States (LEADS) with lessons
learned from related research, the paper proposes a method to evaluate the logistics performance
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for key economic regions of Vietnam. Based on that basis of reference, the research team
conducted pilot surveys to complete the set of indicators to assess logistics performance to better
suit the current logistics operations and development of key economic regions in Vietnam. From
the results obtained, the paper makes assessments and recommendations for the development of
the logistics capacity of the four main economic regions of Vietnam.

Keywords: LPI, LEADS, Vietnam’s key economic regions, regional logistics, Vietnam’s
logistics.

1. Loinéi dau

Logistics c6 vai trd rat quan trong trong viéc duy tri chudi cung tng hang hda toan cau va noi
dia. Dé phat trién hé thong logistics, Viét Nam can c6 nhirng danh gia vé nang luc logistics trén
ca nudc va & timg dia phuong. Trong bai viét ndy, nhém nghién ctru dé xuit mot phuong phap
danh gia nang lyuc logistics cho bén ving KTTP cua Viét Nam dya trén co s Iy luan vé chi s6
tong hop, LPI va LEADS. Tur két qua thu duoc cua nghién ctiu, bai viét s& phan tich khai quat
nang luc logistics caa cac ving va dua ra mot s6 kién nghi.

2. Téng quan nghién céu

Khoéng chi ddi véi cac doanh nghiép, ngay nay, chi sé danh gia nang lyuc logistics ciing trd
thanh mot chi sé bét budc véi ca cac co quan cong quyén boi d6 chinh 1a su cap thiét trong van dé
vé nghién cau, quan 1y linh vuc logistics (B Ké hoach va Pau tu, 2021). T cap do vi mo va vi
mé, cac nghién ciru da xuét hién nhidu hon va toan dién hon. Céc nghién cttu ¢ cip do vi md phan
I6n sir dung cac bo cau hoi va cac bang sb liéu thong ké 1a nhitng nguon dit liéu ¢6 sin (nhu tir
Ngan hang thé gigi). C6 thé ndi An Do 14 noi tién phong thuc hién cac nghién ciru va béo céo
thudng nién (hop tac cing Deloitte) nham danh gia nang luc logistics cua toan bo cac bang va cac
viing l4nh thd (UTs) thong qua bao cao LEADS qua cac nam 2018, 2019 va 2021,

O Viét Nam, cac nghién ciru cap do vi mo thudng tap trung vao danh gia toan b hé thong
logistics québc gia. Bén canh do, ciing c6 mot lugng khong nhiéu cac nghién ctru phan tich trién
vong xay dung cac khu vuc kinh té hodc trung tam logistics trai déu tai cac ving mién tai Viét
Nam. O cép do vi md, nhitng nghién ciru tai Viét Nam phan 16n chi d¢anh gia hiéu qua hoat dong
logistics cua cac doanh nghiép logistics hodc doanh nghiép san xuat, xuat nhap khau cé hoat dong
logistics.

Tat ca nhitng nghién ctru néi trén déu cé nhiing su han ché nhat dinh, va ddi véi su phét trién
ngay cang nhanh va hoan thién cia nganh dich vu logistics, mot b chi sb danh gia niang luc
logistics cac ving kinh té trong diém néi chung va cac tinh thanh néi riéng 1a can thiét. Thong tu
$6 12/2021/TT-BKHDT vé quy dinh hé thdng chi tiéu thong ké logistics dugc ban hanh boi By Ké
hoach va Pau tu, duoc ky vong 1a mot budc tién mai cua Viét Nam trong viéc danh gia chinh xac
nhat ning lyc hé théng logistics trong nude, qua d6 dinh hudng rd rang va ddng bo hon, ciing nhu
¢6 sy phéi hop chat ché hon giita cac ban nganh nham gitp hé théng logistics van hanh tét hon hd
trg cho cac nganh khac trong nén kinh té.

3. Co sé ly thuyét
3.1. Chi sé téng hep
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Chi s tong hop (Composite Index) 1a mét chi s6 dugc hinh thanh khi cac chi sé riéng Ié duoc
tong hop thanh mot chi sé duy nhét trén co s6 mot md hinh, khung 1y thuyét co ban.

Viéc sir dung chi sb tong hop dé do luong hiéu qua hoat dong cua qudc gia ngay cang duoc
cdng nhan 1a mot cdng cu hiru ich trong phan tich chinh sach cua quéc gia. Cac chi sé tong hop
cho biét so sanh ning luc cua cac qudc gia va co thé duoc st dung dé minh hoa cac van dé phuc
tap vé mdi truong, kinh té, xa hoi va cong nghé. Tuy nhién, cac chi sé tong hop co thé tré nén
khong hiéu qua néu chiing duoc xay dung kém hoac néu bi hiéu sai y nghia.

V& co ban, chi s6 1a mot thude do dinh lwong hoic dinh tinh thu dugc tir mot loat cac dit ligu
quan sat dugc. Chi s tong hop cd mot sé wu diém nhu: c6 thé khai quat nhitng su kién phic tap,
da chiéu nhiam hd tro ngudi 1am chinh sach; d& hiéu hon so véi tap hop nhiéu chi sb riéng biét; co
thé danh gia sy tién bo cua cac qudc gia theo thoi gian; giai trinh véi cdng ching (tuc 1a céng dan,
phuong tién truyén thong, v.v.) va cho phép ngudi dung so sanh cac chiéu dit liéu phuc tap mot
cach hiéu qua. Vé nhuoc diém, chi s6 tong hop c6 thé dua ra nhitng thdng tin gay hiéu 1am néu
dugc xay dung kém hoac hiéu sai ¥ nghia; viéc lva chon cac chi sé va trong sé c6 thé gay tranh
chap; c6 thé che giau nhiing sai sét nghiém trong & mot sé khia canh va lam tang kho khan trong
viéc x4c dinh hanh dong khac phuc phi hop, néu qué trinh xay dung khéng minh bach.

3.2 Chisé LPI
3.2.1 Khai niém LPI

Chi sé LPI (Logistics Performance Index) duoc WB dua ra dé dénh gia so sanh ning luc
logistics cua cac qudc gia trén thé giéi. Chi sé LPI dwa trén cac khao sat dbi voi cac doanh nghiép
logistics. LP1 gom 2 loai 1a LPI trong nudc va LPI quéc té. Hai chi s6 nay lién hé mat thiét véi
nhau.

Chi sb LPI quéc té duoc danh gia dua trén 6 tiéu chi: Co so ha tang (Infrastructure); Van tai
quéc té (International Shipments); Nang luc logistics (Logistics Competence); Truy xuat
(Tracking and Tracing); Thoi gian (Timeliness) va Thong quan (Customs).

Chi s6 LPI trong nudc duoc danh gia dya trén 4 tiéu chi: Co sd ha tang; Dich vu; Tha tuc va
thoi gian 1am tha tuc tai bién gigi va Do tin cay cua chudi cung tng.

3.2.2 Phuong phap xdy dung LPI

Theo B Cong Thuong (2019), cach xac dinh chi sé LPI cia WB dua trén 6 chi sé phu bao
gom: thong quan, co s ha ting, giao hang, ning luc, truy xuat, thoi gian. Chi sé LPI s& dugc tong
hop dua trén dix liéu tir 6 chi s6 phu nay.

Phurong thirc thyc hién: Dit lidu thu duoc thong qua khao sat qua bang hoi. Mdi ngudi tham
gia khao sat s& phai cham diém trén thang tir 1 dén 5 cho 6 tiéu chi.

Thei gian thuc hién: Trong vong 6 thang, tir khoang thang 9 ndm trude dén thang 2 nim sau.

Poi twong tham gia khao sat: Doi tuong tham gia khao sat d6i vai LP1 quéc té 1a cac chuyén
gia trong linh vyc logistics dén tir cac doanh nghiép chuyén vé van tai hang héa trén khap thé gioi.

Ngi dung khao sat: Bang khao sat LPI nam 2018 c6 tong cong 33 cau hoi lién quan téi thong
tin lién hé va nhan khau hoc, cac cau hoi lién quan dén chi s6 LPI quéc té va cac cau hoi dé tinh
LPI trong nudc.
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Tinh toan khodng tin cdy: Po kha ning ton tai nhirng sai sot caa mau khi tién hanh thu thap
dir liéu bang bang hoi, LP1 &p dung khoang tin cay 80% (B Cong Thuong, 2019).

3.3.3 Uu, nhugc diém cua chi sé LPI

Uu diém: LPI da ching to hiéu qua trong viéc thu hit su quan tdm va dé ra y8u cau cip
thiét phai cai cach & nhiéu qudc gia. LPI giup danh gia nhanh ban dau vé vi tri cia qudc gia d6
trén ban d6 logistics thé gioi, 1a diém khoi dau tét dé cé nhitng nghién ctu toan dién va sau hon
vé hiéu qua cua céc dich vu logistics cua nude d6, vi du nhu dénh gia hoat dong cua cac phuong
thirc van tai khac nhau (duong bo, duong sit, duong hang khdng, hang hai va van tai noi dia),
logistics trong noi b doanh nghiép, nghién ctu vé thoi gian, chi phi logistics, dao tao nhan luc
trong linh vuc logistics. Dua vao viéc phan tich chi sé LPI cac quéc gia hoan toan co thé nhan ra
rang can phai c6 nhiing chinh sach va giai phap dé giap d& cac doanh nghiép l1am dich vu logistics.
Bén canh d6 1a dua ra cac giai phap khuyén khich va tao diéu kién thuan loi cho cac doanh nghiép
thugc moi thanh phan kinh té dau tu xay dung va khai thac trung tam logistics.

Nhuwoe diém: Kinh nghiém caa cac cong ty van tai hang hoa quoc té khong thé dai dién cho
tinh hinh chung cua logistics mot qubc gia (dac biét 1a nhimg nudc nghéo). Su tuong tac gitta Cac
doanh nghiép trong va ngoai nudc Véi cac co quan chinh phi 1a khac nhau. Hon nita, nhitng quéc
gia khong giap bién va qudc dao nho cd thé s& gap bat loi néu dugce danh gia bang LPI, va ning
lyc logistics cua cac nudc nay khong duoc phan anh chinh xac. Cudi cing, két qua khao sat LPI
¢6 nhiing nghi ngd nhat dinh vé d6 tin cay khi danh gia mot s6 qudc gia (vi du nhu Kazakhstan,
Kyrgyzstan, Ukraine thi chi s LPI ting vot, hay Nga thi khong thang hang du da c6 nhiéu chinh
s&ch cai tién tt hon).

3.3 Chisé LEADS

Chi sé6 LEADS (Logistics Ease Across Different States) danh gia nang luc va hiéu qua
logistics cua cac tiéu bang & An Do, duoc Bo Cong thuong An Do va cac bén lién quan xay dung
dua trén danh gia ctia cac bén lién quan trong linh vuc logistics qua cac tiéu chi va bo chi sb, cac
danh gia dugc xir ly va tong hop thdng qua cac ki thuat théng ké tiéu chuan thanh mot chi sé tong
hop. bén nay, LEADS da c6 3 phién ban cia cac nam 2018, 2019 va 2021.

3.3.1. Phuong phdp do lvong LEADS 2021
Qua trinh nghién cau LEADS 2021 di xac dinh dugc bo chi sé cho cac tiéu chi nhu sau:

Tiéu chi 1: Co s hg tang, bao gom cac chi s thanh phan: Chat luong hé thdng van tai duong
bo; Chét lugng hé thdng van tai dudng sat; Chat lugng hé thong cang da phuong thiic; Chat luong
hé thdng cang don phuong thirc; Chat lugng co sé ha tang kho bai.

Tiéu chi 2: Djch vu logistics, bao gom cac chi sé thanh phan: Chét lugng dich vu logistics;
Ning luc ciia céc nha cung cap dich vy logistics; Mic d6 hop ly cia gia cude duong bo; Mie do
hop ly cia gia dich vu bén cang; Thoi gian cia van chuyén hang hda; Thoi gian giao hang (Dich
vu bén cang); Chat lwong cua két ndi di dong / Internet; Mirc d6 an toan va an ninh trong qué trinh
van chuyén; Mirc d6 an toan va an ninh tai cac bén cang.

Tiéu chi 3: Méi triong hoat déng logistics, bao gdm cac chi sé thanh phan: Hiéu qua hoat
dong caa cac co quan quan ly; Mac do hiéu qua hoat dong hai quan; Muc do phdi hop cua chinh
quyén nham khuyén khich phat trién logistics.
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Vé phuong phap khao sat, nhém nghién ciru LEADS tap trung vao nam bat danh gia cua céc
ngudi ding va nha cung cap dich vu logistics trong chudi gia dich vu logistics noi dia va québc té
dua trén nhitng chi sé da duogc xéac dinh.

V& phan tich va xir ly dir liéu do luong, nhém nghién ciru LEADS d3 sir dung céc ky thuat
thdng keé tiéu chuin dé phan tich va tong hop céc cau tra loi nhan dugc tir danh gia chi quan doi
véi chi s6 LEADS. Sau khi thu thap cac cau tra 10i thong qua quan ly khao sat trén web va trén
thuc té, cac bude khac nhau da dugc thuc hién bao gom: 1am sach di liéu; thay thé gia tri di lidu
bi thiéu; chuan hoa di liéu va phdn tich da bién, trong sé va tong hop.

3.3.2. Uu, nhwoc diém cua chi sé LEADS

Uu diém: Chi s LEADS cung cap thdng tin chi tiét, hiru ich vé cach cac bén lién quan danh
gia hiéu qua hoat dong logistics gitra cac tiéu bang. Ngoai ra, két qua tir chi s6 ciing khang dinh
nhitng gi cac bén lién quan da tin tuong va Ién tiéng trong cac bdi canh khac nhau vé thyc trang
chung caa nganh dich vu logistics & An .

Nhuoe diém: LEADS khong chi dinh trong sé cao hon hoac thap hon cho cac qudc gia ¢ hé
sinh thai logistics phat trién nhiéu hay it. Hon thé nira, chi s6 LEADS chi phi hop ding cho boi
canh hoat dong tai dia phuong, mac do mong doi hoic nhu cau khac nhau cua cac bén lién quan,
hodc diéu kién kinh té/dia 1y déu co thé nhan thirc dugc.

4. Phuwong phap danh gia chi s6 ning luc logistics cho cac viing kinh té trong diém Viét Nam
4.1 Co sé dé xudt va phat trién gia thuyét nghién ciru

Trén co sé tiép can, nghién ctu va tham khao cach do luong chi s6 LEADS cua An Do, chi
s6 LPI cia WB va phuong phap xay dung chi s tong hop trong Handbook on Constructing
Composite Indicators (Organisation for Economic Co-operation and Development, JRC European
Commission, 2008), nhém nghién cau cho rang khi danh gia nang lyc logistics cia cac ving kinh
té trong diém Viét Nam, céch tiép can cua chi sé LEADS la phi hop nhat. Qua d6, nhom thira
nhan anh huong dang ké cua 3 tiéu chi chinh cua chi s6 LEADS bao gom co so ha tang, dich vu
logistics va moi truong hoat dong logistics tai Viét Nam. Cu thé, nhém nghién ciru da c6 mot s6
phan tich nhu sau:

Pai Vi co sé ha tang, nganh dich vu logistics cua Viét Nam ciing phu thudc vao nhiing co sé
ha ting nhu da dé cap & An D9, boi d6 1a nén tang duy tri, van hanh chudi cung tng va hoat dong
logistics & bat ky mot quéc gia nao. Tuy nhién, thay vi bang/UTs, cac don vi hanh chinh caa Viét
Nam la cac tinh thanh phd va mdi dia phuong ciing s& c6 nhitng bdi canh, diéu kién va dic diém
riéng. Hon nita, nudce ta con ¢d sy hd tro cua hé thong giao thdng thity ndi dia cua céc tinh, chinh
vi thé Viét Nam can can nhic dén tiéu chi ndy vi nudc ta chua phat huy duoc hét du dia tiém ning
cua loai ha tang nay. Ngoai ra, véi vai tro ngay cang quan trong ciia cong nghé do cudc cach mang
cong nghiép 4.0, Viét Nam can can nhic dua tiéu chi vé mirc d6 ap dung cdng nghé thdng tin vao
lay khao sat, nhung khong chon lam chi s chinh ma chi tién hanh danh gia qua cac chi s6 phu do
tinh kho cu thé hoa cua chi sé & quy md tinh/thanh.

Poéi véi dich vy logistics, nhdm nghién ctu quyét dinh gitt nguyén nhitng tiéu chi trong
LEADS dé dung 1am bo chi s6 cho Viét Nam. Tuy nhién, véi su canh tranh ngay cang khoc liét
va nhiéu rai ro tiém an, nhdm nghién ciru dé xuat thém chi sé gia ca van chuyén, tinh dung gio, va
an toan hang hoa dé danh gia chat luong dich vu logistics.
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Poi Vi méi truong hoat dong logistics, Viét Nam va An Do ¢6 hé thong phap luat khac nhau.
Trong khi hé théng phép luat duoc 4p dung & An D6 1a théng luat két hop ca luat ton giéo va tap
quan phép, thi Viét Nam ap dung hé théng dan luat. An D6 theo hinh thirc nha nuéc lién bang,
mdi bang c6 mot ché do phap luat doc lap, con Viét Nam thi chi c6 mot cap chinh pha duy nhit,
tap trung va mot dan toc. Chinh vi thé, tinh hiéu qua cua thu tuc phap ly s& khéng cé nhiéu sai
khéc khi nghién cttu khach quan, nén nhom tac gia khdng xem xét t6i chi s6 phu vé tinh hiéu qua
cuia c4c thu tuc phép ly. Tuy nhién, vé& co ban, nhitng chi s6 chinh trong LEADS vé sy phdi hop
cua chinh quyén dia phuong va tinh hiéu qua caa thu tuc phap ly van duoc giit nguyén.

4.2. Hoan thién bg tiéu chi qua khdo sét tha va y kién chuyén gia

Sau khi quyét dinh sir dung céc tiéu chi cua chi sé LEADS dé danh gia nang luc logistics tai
Viét Nam, mot khao sét thir 12 can thiét dé kiém tra mtc do kha thi khi ap dung bé tiéu chi cua
LEADS vao trueong hop caa Viét Nam.

Khao sét thir da duoc thir nghiém trén mau 10 dbi twong véi nhiéu bén lién quan, bao gom cac
nha van tai duong bd, cac bén sir dung tau container, cac bén giao nhan hang hoa, cac dai ly hang
khong, cac hang tau, cling nhu cac chu doanh nghiép.

Sau khi phan tich cac phan héi tir khao sat thir, nhdm nghién ciu quyét dinh giir nguyén 3 tiéu
chi “co s& ha tang”, “dich vu logistics” va “méi trudng hoat dong logistics”, tuy nhién céac chi s6
thanh phan dugc st dung cho 3 tiéu chi dwgc nhém diéu chinh dé phii hop vai nganh logistics Viét
Nam nhu sau:

FTU Working Paper Series, Vol. 2 No. 1 (06/2022) | 51



Bang 1. Bo chi s6 thanh phan dé danh gia ning luc logistics

Tiéu chi STT Chi s6 Néi dung
1.1  Chat lugng hé théng van Chat luong mang ludi duong bo, do xe, mirc d6 &p
tai duong bo dung CNTT,...
1.2 Chat lugng van tai duong D9 phi mang ludi dudng sat, chat luong ciia dau
sat may, toa xe, mirc d6 ap dung CNTT,...
1.3 Chat luong co so ha tang  Chét lwong cang bién, s lugng va chat lugng tau
cang bién bién, mac do 4p dung CNTT,...
1.4  Chat luong co so ha ting  Chat luong cang song, s lugng va chat luong tau
cang sbng sbng, murc do 4p dung CNTT,...
CO’ASf” ha 1.5  Chat luong co s ha ting Chit luong cua cang hang khong, doi may bay,
tang hang khéng mirc do p dung CNTT,...
1.6 Chit luong kho bdi, kho Chét lugng tram kiém tra tai trong, hé thong phu
lanh cang can (ICD), trung tro,...
tam logistics, ...
1.7 Chat lugng co so ha tang  Chat luong tram kiém tra tai trong, hé thong phu
tai cac diém kiém tra bién tro,...
gioi
1.8  Chit lwong CNTT tai cAc  Chéat lugng cua cac két ndi internet, cac phan mém
tinh da lya chon IT, Kha nang ap dung RFID, GPS, ERP,...
21  Chitlugng dichvyvantai Chuyén mon va nang lyc cia doanh nghiép van tai
duong 6 t0 0 t0, su san c6 cua dich vu,...
2.2 Chat luong dichvuvantai Chuyén moén va nang lyc cia nganh duong sét /
duong sat doanh nghiép logistics duong sat, su san c6 dich
vu,...
2.3 Chatluongdichvuvantai Chat lugng dich vu duoc cung cip tai cang song,
duong séng chuyén mén va ndng luc cua cac doanh nghiép
cung cap dich vu cang, van tai, su san c6 cua dich
vu van tai,...
24 Chatluong dich vy vantai - Chét luong dich vu duoc cung cap tai cang bién,
duong bién chuyén mon va ndng lyc cua cac doanh nghiép
cung cap dich vu cang, su san c6 cua dich vu van
Dich vu tai giao nhan, ...
logistics 2.5  Chatluong dichvuvantai Chat lugng dich vu dugc cung cdp tai cang hang
duong hang khéng khong, chuyén mén va nang lyc cua cac nha cung
cap dich vu logistics hang khdng, sy san c6 cua
dich vu van tai giao nhan, ...
2.6 Chat lwong dich vu Chuyén 'mon va nang lyc, sy san ¢6 cua cac nha
logistics tai cac kho bdi, cung cap dich vu kho bé&i, ICD, trung tam
ICD, trung tdm logistics...  logistics,...
3 Tinh hop ly cua chi phi Gia cudc cua cac loai hinh van tai
logistics
4 Thoi gian thuc hién dich Thoi gian giao hang trong lich trinh /dy kién trong
vu logistics mot tinh
5 Mtc d6 dé theo ddi vatruy Mic do d& dang theo di va theo ddi su di chuyén

XUAt

va tinh trang hang hoa
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Tieuchi  STT Chi s N@i dung

6 Mirc do an toan cia viéc Hang khong bi hu hong, trom cap, thiéu,...
van chuyén hang héa

7.1 Hiéu qua hoat dong cia Muc do dé& dang xin cac gidy phép/gidy chang
cac co quan quan ly nhan; nang lyc cua chuyén vién quan ly nha nudc;
muc d6 thyc hién chuyén doi so cia nha nudéc,...

Moéitrwong 72  Muac do hiéu qua hoat Muc do d& dang khi théng quan; tinh nht quan

hO?t_ d@ng dong hai quan trong thuc hién cac quy dinh tai hai quan; mic d6
logistics &p dung CNTT; thoi gian thong quan,...
8 Muac d6 phdi hop cia NJ luc cua chinh quyén tinh nham xir ly nhanh tha

chinh quyén nham khuyén  tuc, twong téc véi doanh nghiép....
khich phét trién logistics

Nguén: Tong hop ciia nhom tac gia
4.4 Khdo sat chinh thizrc

Khao sat chinh thirc bao gém cac cau hoi vé cac danh gia dua trén nhan thirc cua cac dbi tugng
dugc khao sat vé 3 tiéu chi da dé cap. Tat ca cac cau hoi trong khao sat déu sir dung thang diém
Likert 5 diém tiéu chuan (1= hoan toan khong ddng y, 2= khong dong y, 3= trung lap y kién, 4=
ddng ¥, 5= hoan toan dong y).

Déi voi bai nghién ciu caa nhom, kich thuéc tong thé chua thé duge xac dinh vi thé kich
thudc mau duge xac dinh nhu sau:

_ 72 px(A-p)
n=12 Xe—z

Trong do:
n: kich thuéc mau téi thiéu
Z: gia tri bang phan phdi Z dua vao do tin cay hra chon
p: ty 1& u6c lugng ¢& mau n thanh cong
e: sai s6 cho phép

Duya vao céc gia dinh khi xay dung chi s6 LEADS, nhém nghién ctiu chi s6 LEADS st dung
gia tri cua do tin cay 80% va gié tri cua sai s6 cho phép 10%. Tuy nhién trong qua trinh thu thap
dix liéu, do nhimg kho khian trong qué trinh tiép can véi cac d6i tuong khao sat, do tin cay va sai
s6 cho phép ma nhém sur dung di c6 nhitng thay d6i so véi nghién ctiu cia LEADS. Cu thé, nhom
str dung do tin cay 1a 75% va sai s6 cho phép 15%, khi d6 kich thudc mau tdi thiéu cua nghién ciu
s& 12 15 phan hdi d6i véi mdi tinh dugc khao sét.

Khao sat chinh thirc duoc thuc hién qua ca hinh thic online va offline va da thu vé 147 cu
tra loi, sé lugng phan hdi cho mdi tinh déu dap ung du t6i thiéu 15 phan hdi. Cac ddi tugng duoc
khao sét chi ra rang bang cau hoi 1a toan dién va bao gom tit ca cac linh vuc hoat dong logistics
lién quan dén ho.

4.5 Xur ly diF ligu

Hoan thién bg dir liéu
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Thong qua khao sat thir, cAu hoi trong khao sét chinh thie da dwoc diéu chinh khéng anh
huong dén do luong chinh xac chi sb danh gia ning luc logistics, nhitng dit liéu khong thu thap
duoc 1 nhitng dit liéu khong can thiét trong viéc do luong chi sé chung. Viéc str dung thang diém
Likert tir 1 dén 5 khién cho dit liéu thu thap dugc déu duoc danh gia dua trén mét ty 1é nhu nhau.
Do d6 qué trinh xr Iy dit liéu bi thiéu va chuan hoa dit liéu khong can thiét.

Phan tich da nhén t6

Nhom téc gia tién hanh phén tich d6 tin ciy thang do Cronbach’s Alpha cho cac tiéu chi “co

so ha tdng , “dich vu logistics” va “moi truong hoat dong logistics”. Hé sb Cronbach’s Alpha
ctia c4c kiém dinh déu I6n hon 0.6 nén dat yéu cau vé do tin cay.

Bang 2. Kiém dinh hé s Cronbach’s Alpha cua cac tiéu chi
Hé sé6 Cronbach’s

Tiéu chi Alpha
Co s¢ ha tang 0.8088
Dich vu logistics 0.8945
Moi truong hoat dong 0.8093

Nguén: Tinh toan cua nhom tac gia

Trong sé va tong hop

Trong truong hop cua chi sé danh gia nang luc logistics, cac nhan té va tiéu chi déu c6 gié tri
va ¥ nghia nhu nhau. Vi thé, chi s6 danh gia nang luc logistics cta cac tinh va ving kinh té trong
diém Viét Nam sé 1a trung binh tir diém s cuia cac chi s thanh phan cau thanh nén né.
5. Két qua nghién ciru
5.1 Két qud chi sé néng luc logistics cac viing
Chi sb danh gia ning lyc logistics cua cac vung kinh té trong diém thé hién hiéu qua va ning luc
logistics ciia cac vung kinh té trong diém va Ia trung binh chi sé cua cac tinh thudc ving do. Két
qua thé hién nhu bang sau:

Bang 3. Chi s6 va xép hang ning luc logistics cac ving KTTD
Xép Chi  Coso Dichva  MB&i trwdng dich

Tenvung hang ) ha ting logistics vu logistics
Vung KTTD mién Trung 1 3.69 3.61 3.78 3.69
Vung KTTD Béc Bo 2 3.56 3.55 3.57 3.56
Vung KTTD ving déng bang séng Ctru Long 3 3.50 3.56 3.47 3.52
Vung KTTD phia Nam 4 3.32 3.27 3.37 3.32

Nguén: Tinh toan cia nhém tac gia

Duya vao bang két qua co thé thay, viing kinh té trong diém mién Trung 13 noi c¢6 chi $6 ning
lyc logistics cao nhat so véi cac ving con lai. Biéu nay duong nhu chua thyc sy ph hop véi tuong
quan phat trién nganh dich vu logistics hién tai, khi ma ving KTTD Bic B va ving KTTD ving
ddng bing séng Ctru Long dugc danh gid 13 c¢6 nhiéu du dia, tiém ning dé phat trién, va ciing 1a
nhitng noi c6 nganh dich vu logistics n6i chung duoc danh gia 1a tét nhat. Day ciing c6 thé coi la
mét han ché cua nghién cau, khi ma di liéu thu thap duoc chua thyc su phan anh dugc tinh hinh
phét trién thyc té tai nudc ta. Két qua cy thé cho cac ving nhu sau:
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Vung kinh té trong diém Bdc B

Nang luc logistics & ving kinh té trong diém Bic Bo ¢ muc trung binh, cac chi sb gitra cac
tinh c6 su chénh léch I6n. Quang Ninh 1a tinh ¢6 chi s6 ning luc logistics cao nhat (xép hang 2/24
ca nudc véi diém sb 3.84). Trong khi d6, tinh ¢é chi sé thip nhat trong viing kinh té trong diém
Bic Bo 1a Hung Yén (xép hang 22/24 véi 3.01 diém).

Vang kinh té trong diém mién Trung

Ning luc logistics cua ving kinh té trong diém mién Trung dugc danh gia cao nhét trong bdn
ving kinh té trong diém cua Viét Nam, véi diém s6 trung binh 14 3,687. Trong d6, thanh phd Da
Ning c6 xép hang cao nhit ca nuée, Binh Binh xép sau véi hang 4/24 tinh thanh va 3 tinh Thura
Thién Hué, Quang Nam, Quang Ngdi duoc xét & mirc trung binh, véi thir hang lan luot 14 13, 11
va 15.

Vaing kinh té trong diém phia Nam

Déi véi ving kinh té trong diém phia Nam, ning luc logistics tong thé ¢ toan vung thi thap
nhét trong 4 viing véi diém s6 3.32 (diéu nay cd thé do day 1a khu vuc nhiéu tinh thanh nhat), tuy
nhién chi sb giira cac tinh lai khong dong déu (diéu ndy phan ndo anh huéng toi chi sé trung binh
ctia vung). TP. H6 Chi Minh I thanh phé cé chi sé ning luc logistics cao nhat (hang 5/24 ca nuéc
v6i diém s6 3.81). Con tinh ¢6 chi s6 thap nhét 1a Tay Ninh (hang 20/24 véi 3.10 diém).

Vang kinh té trong diém viing dong bang séng Ciru Long

Nhin chung, viing kinh té trong diém ving dong bang séng Ciru Long c¢6 nang luc logistics &
muc trung binh, tuy nhién chi sé gitra cac tinh lai khong dong déu. Trong cac tinh thudc viing kinh
té trong diém ving dong bang séng Ctru Long, Can Tho 14 tinh ¢6 chi s6 nang luc logistics cao
nhat véi diém sé 3.83. Con tinh ¢6 chi s6 thip nhat 1a Kién Giang vai 3.02 diém.

5.2 Twong quan chi sé néng luc logistics va cac chi sé kinh té vi mé khdc

Logistics hd tro thiic day kha ning canh tranh caa cac qudc gia va doanh nghiép, va 1a yéu tb
co ban dé tao viéc 1am va ting truong kinh té. Véi két qua cac chi s6 logistics thu duoc, biéu d6
dudi day cho thdy su twong quan thuan (duong) giira chi sé hiéu qua logistics va céc chi sé kinh
té vi mo khac nhu: GRDP, kim ngach XNK....

Hinh 1. Tuong quan giira cac chi s6 kinh té vi mo khéc va chi s6 danh gia ning luc logistics

Bi€u d8 twromg quan gitra GRDP binh quan dau nguréri va chi s8 dénh gid néng lwe Bidu dd tong quan gira kim ngach xut nhap khdu va chi s& danh gia nang lyc logistics clia cic
logistics tinh

jia - Viing Tau

céc tinh ndm 2021
im 2021 (ty USD)

(trigu VND/ngudi/nim)

Binh Duong
Quang Ninh o

< 17.428x - 47.473
Bic Ninh —g ° ® Binh Duong yu
Dbng Nai . To HEM
S rhs Y- 69.321x-146.74 2

GRDP binh quén dau ngudi clia

Chi 58 danh gia nang lwe logistics clia céc tinh
Chi s6 dénh gid ndng lyc logistics cUa céc tinh

Nguén: Tong hop ciia nhom tac gia

Céc tinh ¢6 chi s6 ning luc logistics cao ¢6 xu hudng dat thu nhap binh quan dau nguoi cao
hon. D6 1a nhitng tinh, thanh phd dugc danh gia con nhiéu tiém ning phat trién, dugc Nha nudc
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va chinh quyén tinh dau tr manh m& dé hudng téi cac muc tiéu qudc té. Nguoc lai, cac tinh c6
thanh tuu phat trién logistics thap hon ciing c6 thu nhap trung binh thap hon.

Ngoai ra, chi s6 ning luc logistics c6 lién hé mat thiét vai kim ngach xuat nhap khau. Tinh
trong quan thuan gitta nang luc logistics va kim ngach xuat nhap khau cua cac tinh cang nhin
manh viéc téi uu hoa chat lugng, hinh thirc thuc hién cac dich vu logistics phuc vu hang hoa xuit
nhap khau la mot trong nhitng giai phap vo cling quan trong va can thiét.

6. Kién nghi

Vé co sé ha tang, cac chinh quyén, co quan chire ning Nha nude can loai bo mot sé yéu cau.
Déi véi cac tinh thanh 16n, can phai giai quyét cac van dé ndi com cua ha ting duong bo nhu Un
tac, tri tré giao théng, can quy hoach hé théng, chd trong hién dai hoa, d6i méi céng nghé thdng
tin manh mé& hon, va dua ra nhitng chién luoc phat trién 1au dai, bén virng hon. Béi vai nhiing
viing kinh té trong diém phia Nam va dong bang séng Ciru Long, noi ¢ nhitng hé théng mang
ludi séng ngdi day dic, chang chit nhung chat lugng ha ting cang séng, cang bién con chua cao
thi can phai phét trién dong bo va két néi chat ché céc hé théng céc cang séng, cang bién vai cac
ha tang giao théng khac nham phét huy téi da loi thé caa minh.

Vé dich vy logistics, hau hét hé thong cac kho bai, cang can (ICD), trung tam logistics hién
hanh can phai nang cao va quan ly hiéu qua hon nira. Ngoai ra, can phai nhanh chéng thuc hién
nhiing bién phap nham cét giam chi phi logistics nhu cat giam, hd tro thué quan, va mé rong cac
viing cong nghiép dic biét nham hd tro cho cac doanh nghiép trong qua trinh van chuyén. Vi moi
truong canh tranh nhu hién nay, can phai cai thién tinh dung gio, va dam bao nghiém ngit an ninh,
an toan cho hang héa trong qua trinh van chuyén.

Vé méi trwong hoat dong logistics, ddi véi cac co quan Nha nudc, su quan Iy caa cac chinh
quyén cap co s can phai chat chg, phéi hop tich cuc hon nita nham nang cao hiéu qua cua cac th
tuc phap Iy hién hanh. Cac chinh séch phai dugc quy hoach dong bo, chuyén sau va mang tinh bén
vitng nham tao don bay manh mé phat trién logistics. Céc tinh thanh can phai sém hoan thién ha
tang giao thong (dac biét 1a nhitng dau méi giao thdng quan trong nhu cac cang sdng, cang bién)
va nang cao hon nita mirc d6 4p dung cdng nghé thong tin nham hd trg cho muc tiéu phat trién hé
sinh thai logistics cua cac ving kinh té trong diém.

7. Két luan
7.1 Két qud nghién ciru va han ché ciia dé tai

Bo chi s6 do luong nang luc logistics gdm 3 hang muc 16n: Co s& ha tang, dich vu logistics
va moi trudng hoat dong logistics. Thuc tién 4p dung trong nghién ciu cho thay, cd mot sé yéu to
ma nganh dich vu logistics An D6 va Viét Nam c6 dinh huéng phat trién khac nhau, vi vay nhom
tac gia da c6 nhitng dé xuit diéu chinh phu hop véi béi canh cua Viét Nam, ciing nhu dam bao
tinh ngan gon, suc tich caa bd cau hoi khao sat nhung van giir dugc nhiing ndi dung cin ban cua
cac chi s trong bao cao LEADS. Vé co ban, cé4c chi sb hién tai dwa trén viéc do ludng tryc tiép
cac két qua va tiéu chi cua chung, ciing nhu dua trén nhan thic cia cac doanh nghiép va cac dbi
tuong khac duoc khao sat. Biéu nay cho phép cac nha nghién ctu thuc hién danh gia dac tinh va
van dé ma dix liéu cang c6 thé chua day du.

Bén canh nhiing két qua thu duoc, nghién ciru ciing ¢6 nhitng han ché nhét dinh. Tha nhét,
d6i twong thyuc hién khao sat nham thu thap dir liéu 1a céc doanh nghiép, nhung viéc tiép can céc
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doanh nghiép mién Trung va mién Nam kha kho khan, do d6 do chinh xac vé chi sé gitra cac viing
la khdng ngang nhau. Thir hai, nhém gap kho khén khi tiép can céc ngudn dit liéu chinh théng cua
doanh nghiép. Thir ba, dit liéu thu thap duoc khdng thé dai dién cho toan bo kha ning logistics cua
toan bo cac khu vuc duoc danh gia.

7.2 Pé xudt hweéng phat trién dé tai

Céc nghién curu tiép theo ¢ thé mé rong pham vi dbi twong nghién ctu 1 toan bo céc tinh
thanh trén ca nudce, khdng chi trong pham vi cac vang KTTD. Mot huéng phét trién khac c6 thé
| sir dung phuong phéap théng ké xac suat & cac budc tong hop va phan tich da bién, véi sy da
dang trong thanh phan cé4c bén lién quan tham gia vao nghién ctu. Ngoai ra, can dam bao sb luong
cac doanh nghiép duoc tiép can ¢ cac vung 13 twong dwong nhau nham tranh sy thiéu do tin cay
cua di liéu, va céc doanh nghiép duoc nghién cau c6 thé dugc mé rong hon. Cudi ciing, can co su
phdi hop chat ché gitta cac co quan Nha nuéc va doanh nghiép nham cam két cung cip nhiing
thong tin chan thuc, dang tin cdy nham phuc vu cho viéc nghién ctu. Nho do, viéc ang dung bo
chi s6 nang luc logistics cho cac ving KTTD c6 thé dugc dam bao vé do chinh xac, nghiém ngit,
kha thi, va dugc cac co quan quan ly trong va ngoai nudc cbng nhan.
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