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Tém tit

Xir 1y rac thai tai ngudn 1a mot trong nhitng van dé cap thiét cua x4 hoi hién nay. Xt 1y rac thai
hitu co tai ngudn bang phuong phap mun héa 1a mot giai phap hiéu qua dé giam thiéu rac thai
tai ngudn va phan nao han ché nhiing tac dong xdu dén moi truong. Voi muc tiéu dé ra 1a dé xuét
céc giai phap phat trién thi truong thing rac xir Iy tai nguon, nhom tac gia tién hanh nghién ciru
nham phat hién, kiém chtg va trién khai phuong phép tiép can thi truong nganh hang thong
qua 278 mau khao sat. Két qua nghién ciru cho thay thi truong thung rac xir 1y tai ngudn bang
phuong phap mun héa rac hitu co c6 tiém nang phat trién trong twong lai. Tuy nhién, dé co thé
phat trién thi truong, ca ngudn cung va cau cta thi trudng can phai cing ¢, hoan thién va phat
huy hon nira nhitng dong gdp ctia minh trong thi truong nganh hang. Nghién ctru ciing chi ra van
dé cbt 16i cua thi truong thung rac xu 1y tai ngudn bang phuong phap mun héa rac hiru co 1a
chua tiép can va thu hit dugce nhiéu khach hang ciing nhu khach hang chua thé hién su quan tdm
nhat dinh d6i véi thi trudng nganh hang. Do vay, nhom tac gia da dé xuat mot sé giai phap cho
doanh nghiép, ngudi tiéu dung va kién nghi cho Nha nudc va Chinh phu nhim phat trién thi
truong trong thoi gian sip toi.
Tir khoéa: rac thai hiru co, min hoa, xir Iy rac thai tai nguon, thung rac xir 1y tai nguon bang phwong
phap mun hoéa rac hitu co, thi truong thung rac xir 1y tai nguon bang phuong phap min héa rac
hitu co.
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Abstract

One of today's society's most pressing issues is at-source trash handling. An efficient way to reduce
waste at its source and partially mitigate the negative effects on the environment is to process
organic waste at the source using the sludge disposal method. In order to identify, validate, and
execute the product market approach through 278 survey form responses, the authors conducted a
study with the stated objective of offering solutions to develop the market for at-source waste
disposal containers. The findings of the study indicate that there is room for future growth in the
market for at-source waste disposal containers based on sludge disposal techniques for organic
waste. The supply and demand of the market, however, must combine, improve, and further
publicize their contributions in order for the market to grow. The study also made clear that the
main issue with at-source waste disposal bins based on sludge-disposing methods of organic waste
market is that it has not yet attracted many consumers and customers who have not expressed a
particular interest in the treatment. In terms of improving the market in the near future, this
research has suggested a number of solutions for firms and consumers as well as offered
recommendations to the government.

Keywords: organic waste, waste disposal, at-source waste treatment, at-source waste disposal bins
based on the sludge disposing methods of organic waste, the market of at-source waste disposal
bins based on the sludge disposing methods of organic waste.

1. Pit van dé

Cung v&i sy phat trién kinh té cta dat nudce, d6 thi hoa ciing phat trién v6i tbe do nhanh chong
dan dén phat sinh mot lugng 16n vé chét thai noi chung va chat thai hitu co cling nhu céac loai chét
thai sinh hoat khac néi riéng, anh huong dén moi truong sinh thai. Lugng chét thai ran sinh hoat
phat sinh trong giai doan 2011 — 2015 tiép tuc gia ting va c6 xu hudng ting nhanh so véi giai doan
2005 — 2010 (Béo c4o hién trang méi trudng qudc gia). Theo sb liéu thong ké duge trong cac nim
2007 dén 2010, tong lugng chat thai ran sinh hoat & cac d6 thi phat sinh trén toan qudc 1a 17.682
tan/ngay (ndm 2007), 26.224 tan/ngay (ndm 2010), ting trung binh 10% mdi nim. Pén nim 2014,
khdi lugng chit thai ran sinh hoat d6 thi phat sinh khoang 32.000 tan/ngdy. Theo tinh toan mtrc
gia ting cua giai doan tir 2010 — 2014 dat trung binh 12% md&i nam. Chét thai rn sinh hoat d6 thi
¢6 ty 18 hitu co vao khoang 54 — 77%. Tuy nhién, trong khoang 10 ndm tir ndm 2005 - 2015 khdi
lwong rac hitu co duge xir 1y ding cach va tai ché thanh phan hitu co con khé thap.

Trong bdi canh phét trién kinh té, x4 hoi hién nay, ngudi tiéu ding ngdy cang quan tim hon
dén sirc khoe va moi trudng. Piéu nay biéu hién rd trong sy thay d6i hanh vi tiéu ding va nhing
xu thé, phong cach séng méi nhu: sdng xanh, sach, xu huéng nong nghiép xanh, néong nghiép hiru
C0,.... Di¢n tich nong nghiép hiru co tai Viét Nam nam 2010 1a 21.300 ha (Bdo cao cua B NN &
PT va Hoi Nong dan Viét Nam, 2010). Theo PGS.TS. Duong Van Chin, Ph6 Vién truéng Vién
Luaa DPBSCL: "Phong trao nong nghiép hiru co dang phat trién va c¢6 chd ding nhét dinh trong nén
nong nghiép thé gii. Mot bd phan ngudi tiéu dung c¢6 xu hudng chon san pham tir nén nong nghiép
hitu co dé sir dung mac du céc loai nong san hitu co cé gia ban cao hon rAt nhiéu so véi néng san
canh tc truyén thong". Trong xu thé dé, cac san pham phuc vu cho viéc xir Iy - tai ché rac thai
hitu co nhan duoc sy chii ¥ manh mé&. Céc san pham thing rac xu 1y tai ngudn, chuyén héa rac
thai hiru co thanh phan bén, mun ciing tré nén phd bién va tham gia vao nén thuong mai qudc
gia. Trong s6 d6, thung rac xir 1y tai ngudn bang phuong phap mun héa rac hitu co c6 duge diém
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uu viét riéng dén tu vai trd quan trong ciia mun trong dat. Cé thé noi chat hitru co va mun dong
vai tro toi quan trong doi vdi tat ca qua trinh xdy ra trong dat va hau hét cac tinh chat ly, hoa,
sinh cua dat.

Hién nay, san pham thung rac xtr 1y tai ngudn bang phuong phap mun hoa rac hiru co xuit
hién & kha it qudc gia trén thé gidi, chi yéu ¢ Trung Qudc. Vi vay, thi trudng nganh hang nay con
khd m&i mé va cac bai nghién ctru phat trién thi truong con mot sd han ché nhat dinh. Cac bai
nghién ctru tuy c6 su da dang va dong gbp & mot sb khia canh, song van con kho khan khi 4p dung
vao phat trién thi truong nganh hang tai Viét Nam vi ¢ sy khac biét 16n vé van dé kinh té, vin
hoa, x4 hoi va cac chinh sach vé& méi trudng. Trong khi d6, cac cong trinh nghién ctru trong nudc
thuong tap trung vao nghién ciru phat trién k¥ thuat cho thung rac xir 1y tai ngudn bang phuong
phap mun héa rac hitu co va chua c6 hodc rat it sy chu trong vao viéc nghién ctru phat trién thi
truong nganh hang. Do d6, nhom tac gia quyét dinh thuc hién dé tai nghién ctru vé nghién ctu
phat trién thi trudng thung rac xu 1y tai ngudn bang phuong phap mun héa rac hitu co nham xem
xét mirc d6 tiém nang va tinh kha thi cta thi truong nganh hang, ciing nhu 1am rd cac yéu t6 anh
huong dén ¥ dinh mua san phdm nay & ngudi tiéu dung tai thi truong TP.HCM. Nghién ctru nay
hé théng héa co s 1y luan lién quan dén thi truong thung rac xir 1y tai ngudn bang phuong phép
mun héa rac hitu co va xdy dung khung nghién ctru vé cac nhan t6 anh huong dén y dinh mua san
pham nay & ngudi tiéu dung trén dia ban TP.HCM. Trén co s& d6 dé xuat giai phap phat trién thi
truong v6i mong mudn c6 thé phan nao dong gop vao cong cudce day lui van dé 6 nhiém méi
truong, gop phan gitp nganh hang c6 thé dung virng va phat trién trong thoi ky toan cau hoa hién
nay ciing nhur 1am tién dé cho cac nghién ciru sdu hon sau nay.

2. Co s6 1y thuyét
2.1. Mun héa

Muin héa la qua trinh hinh thanh cac chat hitu co théng thudng tao thanh chit mun véi sy tham
gia tich cuc cua oxy, cac loai vi sinh vat va nam (Romeo, 2014).

Mun 14 hop chit hitu co cao phén tir phirc tap nhat duoc tim thay trong dat va né 1a phan tir
hitu co 6n dinh nhét (Raina va Ian, 2015). Mun bao gdm cac chat humic cong véi cac san pham
sinh tong hop ctia cac vi sinh vat 6n dinh va 1a mot phan cta dat (Donald, 2003). Mun 13 san pham
clia qué trinh mun hod céc chét hitu co thong thudng (Rome, 2014).

2.2. Thiing rdc xir Iy tai nguon bang phwong phdp min héa ric hivu co

Thung rac xir 1y tai ngudn bang phuong phap mun héa rac hiru co 1a thung xir 1y rac bang
phuong phap mun hoa rac hitu co duoc dit ngay tai ngudn rac thai.

2.3. M6 hinh va cdc gid thuyét nghién ciru

Nhom tac gia dé xuat mo hinh nghién ctru dya trén thuyét hanh vi dy dinh (Ajzen, 1991), mo
hinh Marketing hon hop 4Ps (McCarthy, 1960) va mo6 hinh nghién ctru cia Ruangkanjanases va
cong su (2020) thong qua dé tai nghién ctru Elucidating the Effect of Antecedents on Consumers'
Green Purchase Intention: An Extension of the Theory of Planned Behavior dé xac dinh cac nhan
t6 anh hudng dén y dinh mua san pham thiing rac xir 1y tai ngudn bang phuong phap mun hoa rac
hitu co cua nguoi tiéu dung tai TP.HCM. Téc gid nhan dinh mdé hinh cua Ruangkanjanases va cong
su thé hién day dii tir qua trinh nhan thirc dén biéu hién suy nghi va sau cing 1 hanh vi ctia nguoi
tiéu dung dén thi truong nganh hang lién quan dén van dé moi truong va chua co sy phat trién
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rong rai. Cung voi do 1a sy bao quat ctia md hinh so véi khung 1y thuyét TPB va mé hinh 4Ps. Md
hinh d& xuit cua tac gia gdm 6 bién doc lap bao gdm: Chi phi san phdm, Chat lugng san pham,
Phan phdi, Xuc tién thuong mai, Chudn cht quan va Thai d6 ddi voi méi truong.

Chi phi san pham

R
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Chat lwong san pham

Phan phéi

Y dinh mua thing réc xtr 1y tai
nguon bang phuong phép
mun hoa rac hiru co

Xiic tién thuong mai

=
o

N
N

Chuan chi quan

Thai do do1 vai moi truong

Hinh 1. M6 hinh nghién ctru dé xuat

Nguon: Nhom tac gia ty tong hop (2022)

Chi phi san phiam 1a m6t trong nhiing yéu td dy bao 16n nhat vé y dinh hanh vi mua san pham
ndi that ciia nguoi tiéu dung (Al-Azzam, 2014). Chi phi san pham duoc nghién ctru dugc hiéu nhu
gia ca cta thung rac xur 1y tai ngudn bang phuong phap mun hoéa rac hitu co, do thi trudng san
pham chua hinh thanh va chua c¢6 co s& chinh thirc dé x4c dinh gia ca ciia san pham, nén chi phi
san pham duoc ding dé thay thé cho nhén t6 gia ca.

Gia thuyét H1: Chi phi san pham tac dong tich cuc dén y dinh mua san pham thung rac xir Iy
tai nguon bang phuong phap mun héa rac hiru co tai TP.HCM. Nghia Ia chi phi cta thung rac xir
ly tai ngudn bang phuong phap mun hda rac hitu co cang hop 1y va tuong xtng véi gia tri ma san
pham nay mang lai thi ¥ dinh mua & nguoi tiéu dung s& cang cao.

Chit lwong san pham bao gdm nhiing dic diém va dic tinh cta san pham c6 thé thoa man
nhu cdu va mong mudn ciia nguoi tiéu ding (Kotler va cong sy, 2005). Néu san pham c6 thé thoa
méan mong doi ctia khach hang thi khach hang s& hai long va mua lai san pham d6 trong twong lai
vi ho cho réng san phém 6 chat luong tdt; nguoc lai, sau khi str dung, néu khach hang théy san
pham c6 chét luong kém thi ho s& chuyén sang mua san pham cua thuong hiéu khéc.
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Gid thuyét H2: Chét luong san phdm c6 tac dong tich cuc dén ¥ dinh mua san phim thing rac
xtr 1y tai ngudn bang phwong phap mun hoa rac hitu co ciia ngudi tiéu dung tai TP.HCM. Nghia
la thang rac xir 1y tai ngudn bang phuong phap mun héa rac hiru c6 chét lugng cang tdt thi ¥ dinh
mua & nguoi tiéu dung s€ cang cao.

Phén phéi lién quan dén cac quyét dinh vé viéc dit san pham ¢ thi truong muc tiéu bang viéc
dua dang san pham va ding thoi diém dén d6. San pham can duogc sin co dé khach hang tiép can
dung san pham, ding noi va dung thoi diém (Lamb va cong sy, 2011).

Gida thuyét H3: Phan phdi ¢ tac dong tich cyc dén y dinh mua san pham thing rac xir 1y tai
ngudn bang phuong phap mun héa rac hiru co ciia ngudi tiéu dung tai TP.HCM. Nghia 1 phan
phéi cang tién loi thi ¥ dinh mua thung réc xur 1y tai ngudn bang phuong phap mun héa rac hitu co
O nguoi tiéu dung s€ cang cao.

Xiic tién thwong mai c6 anh huong dang ké dén quyét dinh mua san pham noi that gia dinh
¢ nguoi tiéu dung (Parmana va cong su 2019). Theo nghién clru ciia Syed Ali Ahmad (2015),
chuong trinh khuyén mai déng mot vai trd quan trong, mot ty 1¢ 16n doanh sé ban hang dugc thu
vao nhd cac chuong trinh khuyén mai. Sy anh hudéng cia cac chién dich quang cio tryc tuyén,
thong qua mang xa hoi tac dong tich cuc dén y dinh mua hang ctia nhom khach hang.

Gid thuyét H4: Chuong trinh xtc tién thuong mai ¢ tic dong tich cuc dén ¥ dinh mua thung
rac xir Iy tai ngudn bang phwong phap mun héa rac hitu co ctia nguoi tiéu dung tai TP.HCM. Nghia
1a cac chuong trinh xtc tién cang thu hut ngudi tiéu ding thi y dinh mua thiing rac xu 1y tai nguon
bang phuong phap mun hoéa rac hiru co & ngudi tiéu ding sé cang cao.

Chuén chi quan 1a ap lyc tir xa hoi vé viéc thuc hién hodc khong thuc hién hanh vi (Ajzen,
1991) hoac niém tin cia ca nhan ddi véi cach ma nguoi khac s€ danh gia ho néu ho thuc hién hanh
vi d6 (Al-Swidi va cong s, 2014). Hanh vi ctia ngudi tiéu ding chiu anh huong rat nhidu tir cac
yéu t6 ca nhan va xa hoi khi dwa ra quyét dinh mua do noi that (Betemariam, 2018).

Gid thuyét H5: Chuan chu quan c6 tac dong tich cuc dén y dinh mua san pham thing rac xir
1y tai nguon bang phuong phap mun hoa rac hitu co cia ngudi tiéu dung tai TP.HCM. Nghia 13
nguoi tidu dung cang quan tim dén 10i khuyén nén mua thing rac xir 1y tai nguon bang phuong
phap mun hoa rac hitu tir ngudi khac thi y dinh mua san pham nay s& cang cao.

Thai d9 doi voi mdi trudng co strc anh huong rat 16n, 1au dai (Noel, 2009). Tién nhan manh
mé nhét trong viéc anh huong dén hanh vi mua san pham xanh ctia nguoi tiéu dung tré tudi 1a ¥
thire strc khoe, tiép dén 1a bao vé mdi truong, nhan thic va trach nhiém ddi voi sy bén virng va
moi truong (Lan va cong su, 2021).

Gida thuyét H6: Thai do v6i moi truong c6 tac dong tich cuc dén y dinh mua san pham thing
rac xt Iy tai ngudn bang phwong phap mun héa rac hitu co ctia nguoi tiéu dung tai TP.HCM. Nghia
la thai do vo1 moi truong cua nguoi ti€u dung cang tich cuc thi y dinh mua thung rac xu 1y tai
ngudn bang phuong phap min héa rac hitu co & ngudi tiéu dung sé cang cao.

3. Phwong phap nghién ciru
3.1. Phwong phap thu thdp dir liéu

Phuong phap thu thap dir liéu dugc sir dung trong dé tai 1a phuong phap gian tiép qua khao

sat tryc tuyén bang cong cu Google Forms, d6i tugng khao sat 1a nhitng ngudi dan sinh séng, 1am
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viéc tai khu vge TP.HCM. Thoi gian khdo sat chinh thirc dugc thuc hién trong vong mdt thang tir
ngay 05 thang 03 dén ngay 06 thang 04 ndm 2022. Sau hon mdt thang chia s¢ bang hoi, tac gia da
nhan duoc 366 phiéu khao sat, trong d6 ¢6 19 phiéu v6i ddi trong khao sat dang sinh song tai dia
phuong khac va 69 phiéu véi dbi twong khao sat khong biét dén san pham thiing rac xu 1y tai ngudn
bang phuong phap mun hoa rac hitu co khong dat yéu cau. Nhu vay, sau khi loai nhitng phiéu
khong hop 18, s6 luong miu khao sat dung cho nghién ctru chinh thuc 1a 278 va dit liéu nay s&
dugc chuyén qua phan mém Excel va SPSS 20 dé tac gia tién hanh xu 1y va phén tich.

3.2. Phwong phap phdn tich dir li¢u

Tac gia sir dung k¥ thuat phan tich dinh lugng bao gdm: Thong ké mé ti mau nghién ciru,
kiém tra do tin cdy thang do Cronbach’s Alpha va phan tich nhan t6 kham pha EFA.

4. Két qua nghién ctru
4.1. M6 ta mdu thu dwoc

Gio6i tinh: Trong s6 278 phiéu trd 101, c6 89 nguoi thuc hién 1a Nam, chiém ty trong 32,01%;
189 ngudi thyc hién giéi tinh Nit, chiém 67,99%.

Do tudi: 177 nguoi thue hién khao sat thude do tudi tir 18-25 tudi, chiém 63,67%; nhom nguoi
thyc hién khao sat tir 25-35 tudi va trén 35 tudi 1an luot 1a 70 ngudi, 31 ngudi twong tng 25,18%
va 11,15%.

Nghé nghiép: Do dic diém do tudi cua ngudi thuc hién khao sat, nén ty 1¢ ngudi thuc hién
khao sat 12 hoc sinh, sinh vién chiém 51,80%, twong tmg 144 phiéu tra 15i; cac nhém nganh nghé
khac 1an lugt 13 can bd - cong chirc - vién chirc; cong nhan; nhan vién vin phong; kinh doanh va
ndi trg chiém 3,96%; 3,96%; 21,22%:; 11,51% va 7,55% twong tng 11; 11; 59; 32 va 21 phiéu
tra 1oi.

Mirc thu nhép c4 nhan hang thang: Vi mau thu duge, ngudi tra 16i ¢6 thu nhap duéi 3 tridu
mdi thang chiém dén 37,41%, ting v6i 104 phiéu trd 101; cdc muc thu nhap tur 3-4,5 tri¢u; 4,5-7,5
triéu; 7,5-15 tri€u va trén 15 triéu lan luot chiém 16,55%; 11,51%; 19,78% va 14,03% ung voi 46;
32; 55 va 39 phan hoi.

Mirc thu nhap hang thang cua ho gia dinh: Co su dong déu vé mirc thu nhap hang thang ¢ ho
gia dinh ctia nguoi thuc hién khao sat. Cu thé, mirc thu nhap dudi 10 triéu; tir 10-20 triéu; 20-30
triéu va trén 30 triéu 1an luot c6 35; 99; 65 va 79 cau tra loi tuong ung 12,59%; 35,61%; 23,38%
va 28,42%.

4.2. Danh gid Y dinh mua thiing rdc xiv Iy tai nguén bang phwong phdp min héa ric hitu co
tai TP.HCM

Dé d4nh gia Y dinh mua thung rac xir 1y tai ngudn bang phuwong phap min héa rac hitu co
tai TP.HCM, nghién ctru str dung thang do Likert 5 diém véi 3 bién quan sat. Thong qua két qua
thong ké cho thy nguoi tiéu dung tai khu vuc TP.HCM c¢6 y dinh mua san pham tuong d6i cao,
v6i gia tri trung binh trén mic 4 (Pdng ¥). Piéu ndy minh chimg cho tiém ning phat trién thi
trudong nganh hang, cac doanh nghiép c6 thé tin dung dé khai thac tot hon phan khiic khach hang
nay.
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Bang 1. Y dinh mua thiing ric xt Iy tai ngudn bang phuong phap mun hoa rac hitu co tai TP.HCM

N Minimum  Maximum Mean Dejit:t.ion
YD1 278 2 ° o -
YD2 278 2 5 4,01 ,858
YD3 278 2 5 4,00 824

Valid N (listwise) 278

Nguon: Nhom tac gia tu tong hop (2022)
Trong do:
YD1: T6i s& mua san pham nay trong nam téi
YD2: Tbi s& dé xuat moi ngudi xung quanh st dung san phim nay
YD3: Tbi s& chi dong tim kiém thong tin v& san pham nay

4.3. Cic nhan té tic dpng dén y dinh mua thiing rdc xir Iy tai nguén bang phwong phdp miin
hoa rac hiru co tai TP.HCM

4.3.1. Két qua kiém tra dé tin cdy thang do Cronbach’s Alpha

Két qua phan tich hé sé Cronbach’s Alpha cta cac thang do déu 16n hon 0,6. Hé sb tuong quan
bién - tong ctia cac bién quan sat trong mdi thang do déu 16n hon 0,3. Cac bién quan sat s& dugc
giit nguyén dé tiép tuc tién hanh phan tich nhan t6 kham pha EFA.

Bang 2. Két qua kiém tra do tin cdy thang do Cronbach’s Alpha

Hé s6 Cronbach’s

Tén bién

Alpha
CP 0,717
CL 0,828
PP 0,776
XT 0,696
CQ 0,767
MT 0,887

Nguon: Nhom tac gia ty tong hop (2022)
4.3.2. Két qua phan tich nhan t6 kham pha (EFA)

Cdc bién phu thujc

Kiém dinh KMO va Bartlett thu duoc két qua 0,872 (0,5 < KMO < 1), do d6, phan tich kham
pha (EFA) cho dir liéu nghién ctru 1a pht hop. Pong thoi, Sig. cua Bartlett’s Test = 0,000 < 0,05,
diéu nay chung to cac bién quan sat co twong quan véi nhau trong nhén td.
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Bang 3. Két qua Kiém dinh KMO va Bartlett
KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,872
Bartlett’s Test of Sphericity Approx. Chi-Square 5052,103
df 190
Sig. 0,000

Ngudn: Nhom tac gia tu tong hop (2022)

Tri s6 Eigenvalue cho thdy c6 5 nhan t& duoc rat trich tir 21 bién quan sat & muc gia tri
Eigenvalue > 1. Néu trich dén 6 nhan t6 thi tri s nay chi con 0,877 < 1. Nhu vy, trich 5 nhan t6
thé hién dic tinh cua dit liéu mot cach tot nhat.

Téng phuong sai trich dat 74,729% > 50%, néu coi bién thién 1a 100% thi 5 nhén t6 dugc trich
ra c6 dong dugc 74,729% va bi that thoat 25,271% cua cac bién quan sat.

Hé s6 tai nhan t6 déu 16n hon 0,5 théa mén yéu cau dit ra. Sau khi tién hanh nhém va dat tén
cho cac nhém nhan t6 méi hinh thanh, nhan dwgc 5 bién phu thudc: Nhan thic vé trach nhiém dbi
v&1 moi truong, Chat luong san phém, Phan phéi, Xc tién thuong mai va Chuén chu quan. Két
qua dugc trinh bay dudi bang 4 nhu sau:

Bang 4. Bang ma tran xoay nhan t6

. . Cac nhan to
Bién doc lap Bién quan sat

1 2 3 4 5

CQ3 898

CL2 ,863

Nhan thirc vé van dé moi CL1 811
truong MT?2 673

MT3 642

cQ2 633

MT1 , 194
XT3 ,788
CL3 175
CP1 ,621

Chat lwong san pham

PP3 838
PP1 697
Phan phoi PP2 697
CP2 608
CP3 522
Xuc tién thuong mai XT1 754
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Cac nhan to

Bién ddc lap Bién quan sat
1 2 3 4 5
CQ1 , 752
XT2 ,647
. CQ4 ,867
Chuan chu quan
CQ5 827

Ngudn: Nhom tac gia tu tong hop (2022)

Bién déc lap

Kiém dinh KMO va Bartlett c6 gia tri KMO = 0,701, va mtc ¥ nghia Sig. = 0,000 chimg to
phan tich nhan t6 phu hop véi dir liéu nghién ctru va 3 bién quan sat c6 twong quan voi nhau. Két
qua cho thdy, kiém dinh KMO va Bartlett ¢ gi tri bang 0,701 (thoa man yéu cau 0,5 < KMO <
1) va muc y nghia Sig. = 0,000 < 0,05, ching t6 phan tich nhan t6 kham pha cho bién phu thudc
1a phi hop véi tap dit liéu va 3 bién quan sat co twong quan voi nhau. Gia tri Eigenvalue = 2,465
dat yéu cau 16n hon 1 chi khi rat trich duy nhét 1 nhan t6. Tong phuong sai trich bang 82,165%
dat yéu cau 16n hon 50% chung to rﬁng 1 nhan t6 dugc trich giai thich dugc 82,165% su bién thién
cua dur liéu.
5. Két luin va dé xuit giai phap
5.1. Két lugn

Nhin chung thi trudng thung rac xir 1y tai ngudn bang phwong phap mun hoéa rac hiru co ¢o
tiém nang phat trién va 16n manh hon nita trong tuong lai. Vi mic do dong y cao xét trén 6 bién
doc 1ap va 1 bién phu thudc, thong qua d6 co thé thiy dugc rang thi truong thung rac xir 1y tai
ngudn bang phwong phap min hoa rac hitu co 1a mot thi trudng kha thi dé phat trién. Tuy nhién,
vai trd ctia doanh nghiép, nguoi tidu ding va mot s chinh sach ctia Nha nude va Chinh phu ciing
can thiét cho su phat trién thi trudng nay.

5.2. Mt sé gidi phdp dé xudt dé phdt trién thi trwong thiing rdc xir ly tai nguén bang phwong
phap mun hoa rac hitu co
5.2.1. Giai phap danh cho doanh nghiép

Nhdn thire vé trach nhiém doi véi méi truong: Nhan thire vé trach nhiém dbi v6i moi trudong
c6 tac dong manh m& dén y dinh mua thung rac xir Iy tai ngudn bang phuong phap man hoa rac
hiru co vi vay ddy 1a mot khia canh ma doanh nghiép can nghién ciru. Doanh nghiép c6 thé truyén
tai nhitng thong tin lién quan vé tac dong tich cuc ctia san pham mang lai dé tir 46 méi quan tam
ctia khach hang trong hanh vi méi trudng ting 1én va y dinh mua san phidm nay ciing ting theo.

Chdt heong san pham: Hién nay, thi trudng nganh hang chi méi phat trién mot sd san pham
thung rac nhya v6i dic tinh dic biét 1a xir 1y rac thai bang phuwong phap mun héa rac hiru co. Thuc
té, nguoi tiéu dung ngdy nay ky vong nhiéu vao chét luong san phdm mang lai, ho mong mudn
san pham tich hop nhiéu cong dung hon, quy trinh xr Iy cta thung rac t6i uu hon, tiét kiém thoi
gian hon nira. Do vay, doanh nghiép can xem xét yéu té nay dé dua ra nhiing chién lugc phat trién
san pham phul hgp hon trong thoi gian t6i.
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Phdn phéi: Qua trinh phan phdi san pham d& dang va tién loi sé& kich thich sy mua hang cta
khach hang. Do d6, cac co s& cung cdp san phdm thung rac can dugc phan bd hop 1y dé khach
hang c6 thé d& dang tiép cin va mua sim. Pdng thoi, hién nay thuong mai dién tir dang rat phét
trién, kénh mua sdm truc tuyén ciing 1 noi can dugc dau tu va phat trién. Hon nira, thong tin san
pham can dugc cung cip rd rang va pho bién dic biét thong qua Internet dé nguoi dung co thé tiép
can.

Xiic tién thwong mai: Hi¢n nay, céac nén tang tiép thi s6 nhu Facebook, Youtube,... dugc biét
dén va dat duoc sy tin tudng twong ddi cao tir ngudi dung. Vi vy cac doanh nghiép ciing nén can
nhic ¢ nhimg chién luge quang cao phi hop trén cac phuong tién nay. Cac chuong trinh khuyén
mai can duoc xdy dung mot cach hop li dé nguoi tiéu ding c6 thé cam nhén rd rang gia tri tai
chinh ma hg nhan dugc nhu cac chuong trinh giam gia, chuong trinh qua tang di kém,...

Chudn chii quan: Theo két qua nghién ctru, danh gia ctia nhimg khach hang da sir dung san
pham c6 tac dung dang ké dén quyét dinh mua hang ctia nguoi tidu dung. Vi vay, doanh nghiép
nén nghién ciru phat trién cac chuong trinh tri 4n khach hang than thiét, khuyén mai, ting qua,...
nham khuyén khich chia sé nhiing trai nghiém tich cuc vé san pham. Hinh thirc hop tac quang cao
v6i ngudi ndi tiéng, cac KOLs ciing rat phd bién hién nay. Doanh nghiép can phai can than va
chon loc ndi dung k¥ cang khi 1am viéc véi cac ngudi ndi tiéng, dam bao dugc do chan that, gan
giii va khach quan nham nang cao do tin cdy cta quang céo.

5.2.2. Giai phap danh cho nguoi tiéu dung

Nguoi tiéu dung nén dé xuat truc tiép hoic gian tiép vé san pham dén cac doanh nghiép san
xut dé co thé cai thién chat lugng san pham. Didu nay c6 nghia san pham cudi cing dem dén thi
truong da thong qua su gop ¥ cua ngudi tidu ding. Boi 18 nguoi tiéu dung 14 ngudi hiéu rd nhat
san pham c6 dang phui hop véi phan 16n nguoi ¢6 dic diém gidng ho hay khong hodc san pham
dang gip phai han ché 16n gi khién thi truong khong thé phat trién. Nguoi tiéu ding ciing nén tim
hiéu k§ vé qua trinh san xuat san pham dé c6 thé dwa ra goc nhin bao quat vé san pham. Thurc té
cho thdy nhiéu nguoi tiéu dung khong hai long vé mot san pham chi do mot chi tiét nho hoic tinh
nang & san pham. Tuy nhién, qua trinh san xuét ra san pham 1a rap khuon, khong thé tuy y chinh
stra chi tiét va theo ¥ mudn chu quan cta khach hang. Do vay, ngudi tiéu dung nén tim hiéu vé
cong doan san xuat dé mang dén déng gép y nghia hon cho doanh nghiép ndi riéng va thi trudng
nganh hang noi chung. Ngoai ra, ngudi tidu ciing can quan tim nhat dinh dén thi truong nganh
hang, chu dong tim hiéu cac thong tin vé san pham thing rac xir 1y tai ngudn bang phuong phép
mun hoéa réac hiru co.

5.2.3. Kién nghi cho Nha muée va Chinh phii

Dé c6 thé thic day dugc tiéu dung cac san pham tiéu dung xanh dic biét san pham moi nhu
thung rac xir 1y tai nguon bang phuong phap mun héa rac hiru co, Nha nudc va Chinh phii can ¢6
cac hé thdng chinh sach tac dong ddng bo. Pa dang hoa hinh thic tuyén truyén vé moi truong va
tiéu dung xanh dé nguoi dan co thé dé dang tiép can. Phdi hop cac nén tang truyén thong truyén
thdng va hién dai dé ¢y manh cong tac tu tudng voi ngudi dan. Bén canh d6, Nha nude va Chinh
phii ciing can c6 cac chinh sach tap trung vao loi ich ca nhan cua nguoi dan, qua do gitp ngudi
dan c6 ¥ thirc trach nhiém nhiéu hon. Song song d6, Nha nuéc va Chinh phii cling can ¢ cac chinh
sach tao didu kién thuan lgi cho doanh nghiép trong viéc dau tu phat trién va dua san pham thing
rac xur 1y tai ngudn bang phuong phap mun hoa rac hitu co ra thi trudng. Hon thé nira, vi san pham
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con kha mai ¢ thi trudng Viét Nam nén viéc hop tac tham khao kinh nghiém tir cac qudc gia trén
thé gidi sau d6 diéu chinh cho phu hop véi nude nha ciing dang dugce quan tim va trién khai.
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