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Toém tit

Muc tiéu clia nghién ciru 1a xem xét sy ton tai cila khoang cach giéi trong murc do hai 1ong véi
cong viéc trong béi canh dich Covid-19 ciing nhu kham phé nhitng yéu t6 c¢6 anh huong dén
khoang céch nay gilra gidi nam va gidi nit. Nhom tac gia da thuc hién khao sat 240 nguoi dang
séng hodc lam vi¢c tai Ha Noi va da ting lam viéc tai nha trong giai doan dich Covid-19. Véan
dung mo hinh Chi s6 mé ta cong viée (Job Descriptive Index), cac 1y thuyét giai thich cho nghich
Iy vé sur hai long trong cong viéc theo giGi va Iy thuyét vai tro gidi, nhém nghién ciru da xem xét
ba nhom nhén t6 anh huéng dén sy khac biét vé mirc d6 hai 1ong véi cong viée theo gidi bao gom:
nhoém nhan té ndi tai, nhom nhan t6 bén ngoai va nhom nhan td gia dinh. Nghién ctru da sir dung
phuong phap hoéi quy boi tuyén tinh OLS két hop véi kiém dinh sy khéc biét gia tri trung binh T-
test, va mo hinh cdu trac tuyén tinh SEM. Két qua nghién ctru khong cho thay sy khac biét c¢6 ¥
nghia thong ké nao trong murc d6 hai long tong thé voi cong viée cua hai gidi. Tur dir liéu nghién
ctru chi ¢6 thé két luan: lao dong nam hai 1ong vai ban chit cong viée hon, dong thoi phai ciing
trai qua xung dot gitra vai tro trong gia dinh va cong viéc nghiém trong hon cac lao dong nir. Xung
dot trén dong thoi ciing ¢ anh hudng tiéu cuc dén mirc do hai 1ong tong thé vai cong viée ciia ca
hai gidi, trong khi mirc lvong va mdi quan hé véi cp trén chi co anh hudng tich cuc téi sy hai
long véi nam gioi.

Tir khéa: Muc do hai long véi cong viée, khac biét gidi, nhan té noi tai, nhan 6 bén ngoai, nhan t6
gia dinh
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GENDER AND EMPLOYEE JOB SATISFACTION DURING COVID-19
IN HANOI: A STRUCTURAL EQUATION MODELING ANALYSIS

Abstract

This study aims to examine the existence of a gender gap in job satisfaction in the context of the
Covid-19 pandemic as well as to explore the factors affecting this gap. A survey was conducted
with 240 people who are living or working in Hanoi and have worked from home during the
epidemic. Using the Job Descriptive Index model, theories explaining the gender-job satisfaction
paradox and gender role theory, this study considers three groups of factors affecting gender
difference in the level of job satisfaction including: intrinsic factors, extrinsic factors and family-
related factors. The study uses OLS multiple regression combined with the Independent Sample
T-test, and Structural Equation Modeling (SEM). The results reveal that there is no statistically
significant difference in the overall level of job satisfaction of the two genders during the Covid-
19 pandemic. Male workers in this study report more satisfaction with job characteristics and have
to suffer more work-family conflict than female fellows do. Additionally, work-family conflict has
a negative effect on the overall job satisfaction of both genders; meanwhile, actual income and the
relationship with supervisors only support the job satisfaction of men.

Keywords: job satisfaction, gender difference, intrinsic factors, extrinsic factors, work-family factors

1. Giéi thiéu

Tréi v6i quan niém thong thuong cho rang nhimng lao dong nit - v6i thu nhap va diéu kién lam
viéc kém hon nam gi6i - s& c6 muc d6 hai long v6i cong viéc thip hon, nhitng nghién ctru duoc
thuc hién trong 40 nam tré lai day lai cho théy diéu nguoc lai. Tai mot ) quéc gia Anglo Saxon
nhu Anh, My, ngudi lao dong nit thuong to ra hai 1ong véi cong viée hon cac ddng nghigp nam.
Hién tuong nay dugc goi tén 1a “nghich 1y gidi trong sy hai long véi cong viée”.

Dai dich Covid-19 bung nd da gay ra hang loat thay d6i xa hoi sau sic. Nhiing 1énh gidn cach
xd hoi kéo dai khién tit ca moi ngudi phai lam quen véi phuong thirc lam viéc va hoc tdp moi.
Tuy rang van con qua som dé dua ra két luan day du, c6 nhiéu Iy do dé tin rang anh huong cia
Covid-19 dén nam gidi va nir gidi 1a khong dong déu (Feng & Savani, 2020). Vay “nghich 1y gi6i
trong su hai long vdi cong viée” ligu ¢o6 con tdn tai sau khi dai dich qua di? Va liéu mdt “nghich
1y”” dugc phat hién trong nhitng x3 hoi phuong Tay c6 con dung khi xét téi mot xa hoi A Pong véi
nén van hoa khac biét nhu Viét Nam?

Nham tra 16i cho nhitng céu hoi 1y luan va thyc tién trén, nhom nghién ciru quyét dinh lya
chon dé tai “Su khac biét theo gidi vé mirc d6 hai 1ong v6i cong viée tai thanh phd Ha Noi trong
bbi canh dai dich Covid-19”. Trong pham vi hiéu biét cia nhom tac gia, day la nghién ctru dau
tién vé khoang cach gidi trong su hai 1ong cong viéc v6i bdi canh dai dich tai Viét Nam, dy kién
s& tro thanh tai liéu tham khao tét cho cac nha hoach dinh chinh sach, doanh nghiép nham thu
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hep khoang cach gidi va ting su hai long véi cong viée cua nguoi lao dong trong bdi canh binh
thuong moi.

2. Téng quan tinh hinh nghién ciru va co sé Iy thuyét
2.1. Cdc hwong tiép cdn dén sw hai 10ng trong cong viéc

Su hai long véi cong viéc & ngudi lao dong di thu hit sy quan tim cua cac td chirc va duoc
nghién clu trong nhiéu bdi canh lich st. Giai doan 1950-1960, cac nghién ctru da phﬁn chiu su
anh huong cia thuyét tdm 1y hoc nhan van. Cac mé hinh vé sy hai long véi cong viéc trong giai
doan nay tip trung vao kha ning dap ung nhu cdu c4 nhin cua ngudi lao dong (Morse, 1953;
McGregor, 1960). Cach tiép can ny dé cao vai tro ctia su chuyén dbi va phat trién cua tirng nhan
vién, ciling nhu vai trd ctia cong viéc trong dap tng cac nhu cau von co cia con ngudi. Téi giai
doan 1960-1980, cac nghién ctru lai chiu dnh hudng bdi su phat trién cua tim 1y hoc nhén thtec,
dic biét 12 nhirng 1y thuyét vé qua trinh hinh thanh thai d6 ctia ngudi lao dong. Noi bat trong do 13
mo hinh Cornell dé ra cac hé quy chiéu anh huong dén viéc danh gia két qua cong viéc (Smith,
Kendall & Hulin, 1969).

2.2. Cdc nhém nhan t6 anh hwéng dén sw hai long trong cong viéc
2.2.1. Nhém cac nhan té bén ngi tai

Nhom nhan t6 thuc day (hay nhéan t6 ndi tai) 1a cac yéu t6 thudc vé chinh cong viéc do. Noi
vé nhém nhan td néi tai, Kalleberg (1977) dé cap dén nhitng déc diém lién quan dén chinh cong
viéc - cho dii né ¢6 tha vi hay khong, cho phép ngudi lao dong phat trién va sir dung kha ning cta
minh, cho phép nguoi lao dong tw cha va ¢ thé nhin thiy két qua cia cong viéc.

Céc nghién ctru di trude di chi ra anh huong rd rét ctia nhdm cac nhan td ndy véi mic d6 hai
10ng cta ngudi lao dong, trong d6 cd ban chat céng viéc (Wright & Davis, 2003), quyén tir chii
trong céng viéc (Morgeson & cong su, 2005), moi quan hé véi dong nghiép (Sypniewska, 2014),
méi quan hé véi cdp trén (Sypniewska, 2014; Wernimont, 1966).

2.2.2. Nhém céc nhan té bén ngoai

Nhom nhan té duy tri (hay nhan t5 bén ngoai) 1a cic nhan t6 thudc vé méi truong lam viée
ctua nguoi lao dong, tién luong, chinh sach quan tri ciia doanh nghiép, cac mbi quan hé, diéu kién
lam viéc ... Cac yéu td nay khi duoc t6 chuc tét thi s& co tac dung ngin ngira sy khong hai long
v6i cong viée ctia ngudi lao dong. Mot s6 nhan td bén ngoai c6 anh hudng dang ké téi mirc do hai
1ong v6i cong viée bao gdm: tién lwong (Gazioglu & Tansel, 2006; Clark & Oswald, 1996), co hoi
thang tién (Kim, 2005; Wernimont, 1966), mtrc do dam cta bao cong viéc (Blanchflower &
Oswald, 1999).

2.2.3. NhOm nhan té lién quan dén gia dinh

Nghién ctru ctia Frone & cong sy (1997); Wiley (1987) cho thdy “Xung dot vai tro giita cong
viéc va gia dinh”, gdy anh hudng ti€u cyc dén két qua thyuc hién cong viéc, sy hai long vai cong
viée, su cam két vai td chire, sy gin bo va co trach nhiém ddi voi cong viée cta cac c& nhan trong
t6 chirc. Tai Viét Nam quan niém xa hoi vé vai tro ciia hai gidi ngoai xa hoi va trong gia dinh van
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c6 xu huong ung ho mo hinh “Nam hudng ngoai — Nt huéng noi” (L€, 2013). Muc do xung dot
vai tro cua nir gio1, bdi vay cling duoc ky vong rang sé cao hon ctia nam gidi.

2.3. Nghich ly gigi trong sw hai 1ong trong céng viéc

Vi¢e so sanh mirc d6 hai long voi cong viée cua hai gigi da dugce nhiéu hoc gia thuc hién va
thu duoc nhimng két qua khong nhat quan: hudng két qua thir nhit cho rang phu nit ¢6 xu hudng
hai long hon nam gidi (Clark & Oswald, 1996; Mottaz, 1986), trong khi hudng thir hai ung hg muc
dd hai long cao hon cua nam gidi (Brief & cong sy, 1977). Khai niém “nghich ly gidi trong sy hai
10ng v6i cong viéc” méi chi bit dau duge st dung khi ngdy cang nhiéu nghién ctru tng ho két luan
thir nhét (Clark & Oswald, 1996; Clark, 1997; Hodson, 1989; Donnohue & Heywood, 2004). Theo
d6, du thuong cé trai nghiém trong cong viéc ti té hon nam gidi, nir gi6i lai thuong bao cdo mirc
dd hai long véi cong viée cao hon.

2.4. Tdc dgng ciia cac nhom nhan té dén mire dg hai long véi cong viéc cia hai gidi

Trong 03 nhom nhan t6 thuong dugce ghi nhan cé tac dong toi sy hai long v6i cong viée néu
trén (nhan to ndi tai, nhan td bén ngoai va nhan td gia dinh), tic dong ciia mdi nhoém téi nam gidi
va nit gi6i lai khong gidng nhau.

Céc nghién ciru di trude vé gioi da chi ra rang nit gidi coi trong va dugc thiic day boi nhiing
phﬁn thudng ma ndi tai cong viéc dem lai, trong khi nam gidi lai ¢6 xu hudéng quan tdm va c6 thém
dong luc nho nhitg phan thudng bén ngoai ciia cong viée nhu tién lwong, sy dam bao cong viéc,
co hoi thang tién (Hodson, 1989; Clark, 1997; Donohue & Heywood, 2004). Két qua nay ciing
tuong dong véi nghién ctru ciia Kim (2005) khi cling cho rang nir gigi hudng t6i nhitng khia canh
ndi tai cua cong viéc nhu cam giac tu quyét dinh hay sy phat trién ban than hon 1a nhiing lo1 ich
tai chinh.

Déi v6i nhom nhan t6 gia dinh, cac Iy thuyét vé xung dot vai trd cong viéc-gia dinh da chi ra
rang phu nit nhiéu nguy co d6i mat voi su suy giam himg thu 1am viéc hon dan éng vi phai ganh
vac nhiéu vai tro trong gia dinh hon sau khi két hon (Georgellis & cong su, 2012). Trong khi theo
Duxbury, Higgins & Lee (1994), lao dong nit phai d6i mat voi xung dot vai tro gitta gia dinh va
cong viéc cao hon dang ké so vé6i cac dong nghiép nam.

Trong bdi canh dai dich Covid-19 dién ra trén dién rong va gy nén nhiing hau qua rd rét,
khoang cach gidi trong sy hai 1ong vé cong viéc dd c6 sy thay doi khi cac phuong thire lam viée
duoc két hop va van dung linh hoat. bé ngdn chan hau qua cua dai dich Covid-19, nhiéu quéc gia
da tién hanh céac dot gian cach xa hoi (Kraemer & cong su, 2020; Maier & Brockmann, 2020). Hau
hét cac trudng hoc da dong cira va viéc hoc cua tré em chuyén sang trire tuyén khién cac bac cha
me lam viéc tai nha s€ phai kiém thém cong vi¢c cham séc con céi. Va du phuong thire lam viée
tir xa thuong mang lai sy linh hoat (Gajendran & Harrison, 2007), nhung chiing ciing c¢6 thé 1am
phét sinh nhiéu cong viéc nha hon. Tuy ring van con qua som dé dua ra két luan day du, c6 nhiéu
Iy do dé tin rang anh huong ctia Covid-19 dén nam gidi va nir giéi la khong dong déu (Feng &
Savani, 2020).

FTU Working Paper Series, Vol. 2 No. 2 (8/2022) | 152



3. Phwong phap nghién ciru
3.1. M4 hinh va gid thuyét nghién ciru

Trén co so 1y thuyét nén tang va két qua tir nhitng nghién ctru di trudc; cing véi mot sb didu
chinh cho phui hop v6i muc tiéu nghién ctru va dic diém nghién ciru trong thoi ky Covid-19 tai
Viét Nam, nhom tac gia dé xuat mo hinh nghién ciru vé cac nhén té anh hudng dén su khac biét
gifta hai gii vé su hai long v&i cong viée tai thanh phd Ha Noi trong boi canh dai dich Covid-19.

Mo hinh gdm ba nhém nhan t6 chinh: (1) Nhém nhén t6 néi tai; (2) Nhom nhan té bén ngoai;
(3) Nhém nhén t6 gia dinh.

Nhom tac gia dé xuat cac gia thuyét nghién ctru nhu sau:

H1: Ton tai sy khac biét dang ké vé mirc d6 hai long véi cong viée gitta nam gidi va nir gidi.
H2: Cac nhén t6 ndi tai anh huong dén sy hai 10ng voi cong viée cta nir gioi nhiéu hon nam gidi.
H3: Céc nhan t6 bén ngoai anh hudng dén su hai 1ong voi cong viée ciia nam giéi nhiéu hon nir gidi.
H3.a: Tién lwong anh hudng dén sy hai long véi cong viée ciia nam gidi nhidu hon nir gidi.
H3.b: Co hoi thing tién anh huéng dén sy hai long véi cong viée clia nam gidi nhidu hon ni gidi.
H3.c: Mtic d6 dam bao cong viéc anh hudng dén su hai 10ng véi cong viée clia nam gidi

nhiéu hon nit gioi.

H4: Xung dot vai tro cong viée va gia dinh anh hudng dén sy hai long véi cong viée cia ni
gi61 nhiéu hon nam giai.
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/ Nhém nhén t6 ni tai \

1. Ban chat cong viéc
2. Su tu chu trong cOng viéc
3. Mo6i quan hé voi cap trén

4. Mbi quan hé véi dong
\nghiép )
4 N

Nhém nhén to bén ngoai

1. Tién luong Sw hai

long vaéi

2. Co hoi thang tién

cong viéc

3. Muc doé dam bao cong viéc

NG /
4 )

Bién kiém soat

Nhém nhén té gia dinh - Gidi tinh
1. Xung dot vai tro cong viéc - Tudi
— gia dinh - Trinh d6 hoc van
2. Kiéu gia dinh - S6 nam kinh nghiém
3. S0 tré em cung chung sOng - Thu nhap
4. B tudi nguoi con nho nhat - Hinh thire cong viéc

\ / - Trai nghiém lam viéc tai

nha trude dai dich Covid-

Hinh 3.1. M hinh nghién ctru dé xuat

Nguon: Nhom tac gia dé xuat
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3.2. Thiét ké bang héi va thang do

Bang 3.1. Thang do muc do hai long tong thé véi cong viée

Tén bién Thang do dé xuit Nguén
T6i cam thay hai long vai cong viéc ké ca khi lam viéc o
nha. Brayfield va Roth
Hau hét moi ngay toi déu hét minh véi cong viéc. (1951)

JS — Job Satisfaction

T6i cam thay kho chiu khi thuc hién cong viéc.

MJ3i ngay 1am viéc dai nhu thé khéng bao gio két thic.  Smith va cong su

T6i tim thiy hirng tha that su trong cong viéc caa téi.  (1969)

Nguon: Nhom tac gia dé xuit

Thang do mikc dp hai long véi cong vige chung duoc xay dung bang cach két hop thang do
su hai long trong cong viéc ciia Brayfield & Roth (1951) va chi s6 mé ta cong viéc (JDI) ctia Smith

& cong su (1969).

Bang 3.2. Thang do muc do hai long vai céc nhan té ndi tai cua cong viec
Tén bién Thang do dé xuat Nguén
- T6i cam thay cong viéc cia minh rat thi vi. Smith va cong sy
@ g = Lam viéc khién t6i co cam giac dat dugc thanh tyu. (1969)
:__§ ;ﬁ QS) Cong viéc cua tdi c6 nhiéu thir thach. Stanton va cong su
Q ° Cong viéc cua tdi nham chan. (2002)

Cong viéc cho phép toi tu 1ap ké hoach cho phan viéc
caa minh.

Cong viéc cho phép t6i c6 su doc 1ap va tu do nhét dinh
dé thuc hién theo cach ma toi thay hop 1y.

Cong Viéc tao co hoi cho tdi sir dung kién thic va nhiing

automy (Su tu chu
trong céng Vviéc)

danh gia cua ban than khi ra quyét dinh.

Cap trén hd tro, gitip d& toi khi can thiét.

Cép trén dua cho t6i nhan xét vé mic do hoan thanh
'f cong viéc.

Cép trén hoi y kién t6i khi c6 van dé lién quan dén cong

Spvsor — (Méi
quan hé vél cap
tré

viéc cua toi.

Hackman va
Oldham’s (1974)

Tran (2005)
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Tén bién Thang do dé xuit Nguén

Cap trén khuyén khich t6i tham gia vao cac quyét dinh
quan trong.
Ddng nghiép dua ra cho toi nhitng théng tin va loi
khuyén htu ich.
Dong nghiép san sang lang nghe va thau hiéu cac van dé
cua toi. .
, ) o O’Driscoll (2000)
bong nghiép dua ra cho t6i nhitng nhan xét, gop y, phan

ddng nghiép)

hoi rd rang va hitu ich.
DPong nghiép truc tiép hd tro/gitp do t6i dé hoan thanh

colgue — (Méi quan hé vol

cong viéc.

Nguon: Nhom tac gid dé xuat

Thang do mirc dj hai long vdi cdc nhan to ngi tai ciia cong viéc: 5 nhan to ndi tai bao gém:
Bén chat cua cong viéc, Su tu chu trong cong viéc, Moi quan hé véi cap trén va Moi quan hé voi
dong nghiép.

Bang 3.3. Thang do murc d6 hai 10ng véi cac nhan t6 bén ngoai clia cong viéc

Tén bién Thang do dé xuat Nguén

T6i nhan dugc mot mirc lvong cong bang.

Tién luong t6i nhan dugc khong tuong xirng vai két qua Smith va cong su

Pay (Thy  1am Viec. (1969)

T6i c6 thé séng hoan toan dua vao thu nhap tir cong viéc "
Stanton va cong su

cua minh. (2002)
To1 duoc tra mot mac luvong cao.

nhap)

Thu nhap cia toi khong on dinh. ‘
Cong ty/co quan/to chuc hién tai tao cho t6i nhicu co

hoi phat trién. Smith va cong su
Prom (co  C6ng viéc toi dang 1am khong c6 trién vong thang tién (1969)
hoi thang  nao. Stanton va cong su
tién) Viéc thang tién phu thudc vao nang luc. (2002)

T6i ¢6 nhiéu co hoi dé thang tién tai cong ty/co quan/td

chuec.
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Tén bién Thang do dé xuit Nguén

Noi t6i 1am viéc ¢d chinh sach thang tién khong cong
bang.
Toi van sé giir duoc cong viéc caa minh.
JSecur — T6i s& van tiép tuc duoc nhan luong. Mohsin va cong su

Macdd  Cong ty/co quan/td chirc s& khong cit giam thoi gian (2013)

dambao  lam viéc trong tuan cua toi. Filimonau, Derqui
cong viec  Nhiing loi ich céng viéc mang lai cho t6i van khong va Matute (2020)
thay doi.

Ngudn: Nhom tac gia dé xuat

Thang do mirc dp hai long véi cdc nhdn to bén ngoai ciia cong viéc: 3 nhan to ndi tai bao
gom: Tién luong, Co hoi thang tién va Muc dd dam bao cong viéc.

Bang 3.4. Thang do muc do hai 1ong vai cac nhan t6 lién quan dén gia dinh

Tén bién Thang do dé xuat Nguén

Téi khdng cd khdng gian riéng khi lam viéc tai nha. Nh6m tac gia tu dé
T6i phai chia sé thiét bj dién tir cia minh (laptop, may  xuét
tinh ban) véi thanh vién khac trong gia dinh.
Cudc sdng gia dinh 1am han ché thoi gian tdi danh
cho cbng viéc.
Su cang thang va budn buc trong cudc séng gia dinh
WFC (Xung thuong khién toi 1am viéc kém hiéu qua.

dotvaitro  Viéc lo lang vé nhitng gi dang dién ra & nha lam toi
o phan tam khi lam viéc.
giadinh—  T4j mat moi véi nhitng viéc phai 1am ¢ nha dénndi ~ Grandey,

cOng Vi€C)  khong con nang lugng cho cong viéc. Cordeiro, &
Thoi gian danh cho gia dinh ctia toi bi anh huéng khi ~ Crouter (2005)
toi lam viéc ¢ nha.
Sau khi hoan thanh céng viéc, téi thuwong qua mét moi
dé 1am céc hoat dong khac véi nguoi than.
Noi t6i 1am viéc c6 chinh sach thing tién khéng cong

bang.
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Tén bién Thang do dé xuit Nguén

T6i danh nhiéu thoi gian cho cong viéc dén ndi khong

thé 1am duoc nhiéu viéc nha.

Ngudn: Nhom tac gia dé xuit

Thang do mirc dp hai long véi cdc nhén té lién quan dén gia dinh: nhom tac gia st dung 08
cau hoi trong thang do 10 cau hoi vé xung dot vai tro gia dinh - cong viée theo ca 2 chiéu (gia dinh
anh hudng dén cong viéc va cong viée anh huong dén gia dinh) cia Grandey, Cordeiro & Crouter
(2005) dé phu hop véi dbi tugng nghién ciru. Dua theo nghién ctru cta Carillo va cong su (2020),
nhom tu d& xuit thém 02 cau hoi lién quan dén qua trinh lam viéc tai nha do anh hudéng cua dai
dich Covid-19.

Bang hoi duoc tra 101 dya trén viéc danh gia mic d6 dong ¥ theo thang do Likert 5 muc d6
(1= hoan toan khong dong ¥ va 5= hoan toan dong ¥).
3.3. Mdu nghién civu va phwong phdp thu théap div liéu

Dbi twong nghién ctru 1a sy hai 1ong voi cong viée ciia nguoi lao dong ca hai gidi nam va ni
dang sinh séng va/hoac lam viéc tai thanh phé Ha No¢i, hoac da ting sinh séng va/hoac lam viéc
tai thanh phd Ha Noi trong thoi gian tir khi xuat hién ca mac Covid-19 dau tién tai Viét Nam (thang
03/2020) dén nay; vé6i hinh thire 1am viéce toan thoi gian (full-time) hodc ban thoi gian (part-time).
Nhém tac gia thuc hién khao sat bang cach phét phiéu khao sat truc tuyén ngiu nhién tir 02/2022
dén 04/2022.

Sau khi chon loc, loai bo cac phiéu khong hop 1€, nhom tac gia thu dugce mau gém 240 phiéu
tra loi.
3.4. Phwong phap phén tich

Thir nhat, nhom nghién ctru str dung phuong phap théng ké mé ta dir lidu thu thap trén phan
mém STATA, phién ban 16.0.

Thit hai, nhém nghién ctru tién hanh danh gia chét luong thang do (do tin cdy - dé dam bao
do tin cay vé dit liéu nghién ctru co tinh chat dai dién cho tong thé véi do tin cdy 13 95% va chat
lwong nghién ctru thé hién qua mic do sai sé cho phép +/- 5%; tinh chinh xac) dya trén hé s6
Cronbach’s alpha (thang do c6 d¢ tin cdy Cronbach alpha nhé 0.6 s€ bi loai khéi nghién ctru), phan
tich nhan t kham phéa (EFA), kiém dinh gia thuyét nghién ciru bang mé hinh hdi quy tuyén tinh
(OLS) va ciu triic tuyén tinh (SEM).

4. Két qua nghién ctru
4.1. Thong ké md td@ mdu nghién ciu

Nhom tac gia thuc hién khao sat trong thoi gian tir 02/2022 dén 04/2022, thu duoc 660 phiéu

tra 1oi. Két qua c6 240 phiéu dat yéu cau (chiém 36,37%). 420 phiéu khong hop 1é 1a do d6i tugng
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tra 161 khong thudc pham vi nghién ctru (khong sinh séng hoic 1am viéc tai thanh phd Ha Noi,
khong c¢6 trai nghiém lam viéc tai nha trong giai doan dai dich).

Bang 4.1. Thdng ké mé ta mau nghién ctu

S6 lwong nguoi

Tén bién bic diém tra loi (N=240) Ty 18 (%)
Nam 73 30.42
Giai tinh N 167 69.58
Khac 0 0
18 — 25 tuoi 110 45.83
7 26 — 35 tuoi 66 27.50
Do tudi ,
36 — 45 tuoi 45 18.75
46 tudi tro 1én 19 7.92
THPT 10 4.17
Trung cap chuy@n nghiép 2 0.83
Trinh d6 hoc van Cao ding chuyén nghiép 8 3.33
Pai hoc 155 64.58
Trén dai hoc 65 27.08
Duéi 1 nam 30 12.50
Tul-3nam 81 33.75
S6 nam kinh nghiém T 3-5nam 41 17.08
Tu 5-10 nam 31 12.92
Trén 10 nam 57 23.75
Ban thoi gian 55 22.92
Hinh thic céng viéc
Toan thoi gian 185 77.08
Thu nhap Duéi 5 triéu dong 43 17.92
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S6 lwong nguoi

A =K - o R 2. 14 (0O,
Tén bien Dac diém tri o1 (N=240) Ty I€ (%)
5-10 triéu dong 56 23.33
10-18 triéu dong 72 30.00
18-32 triéu dong 45 18.75
32-50 triéu dong 16 6.67
50-80 triéu dong 6 2.50
Trén 80 triéu dong 2 0.83
Gia dinh hat nhéan (tir 2 thé
7 hé tré xuong cung sinh 191 79.58
Kiéu gia dinh song) ’
Glfl dAlnh\ da the hei(tren 2 49 20.42
thé hé cung sinh song)
0-5 tuoi 36 40.45
Tudi ciia neudi con nh 112 U0l 23 2584
har e 16-18 tudi 2 2.25
: 6-10 tudi 25 28.09
Trén 18 tuoi 3 3.37
Chua c6 con 151 69.92
s4 con 1 con 25 10.42
° 2 con 53 22.08
Tir 3 con trg Ién 11 4.58

Nguon: Nhom tac gia ty tinh toan bang phan mém STATA
4.2. Cic két qua kiém dinh
4.2.1. Kiém dinh t-test

Pé kiém dinh gia thuyét H1 “Mac do hai 1ong véi cong viée cla nit gidi cao hon nam gidi”,
nhom tac gia s dung kiém dinh t-test cho cac nhom bién s lién quan dén mirc do hai 1ong véi
cong viéc cua hai gidi. Két qua kiém dinh nhu sau:

Bang 4.2. Két qua kiém dinh t-test véi bién phu thudc

Bién quan sat Tong thé Nam Nit Chénh léch P-value
JS 3.7933 3.7479 3.8131 -0.0652 0.2569

Pay 3.5491 3.6164 3.5197 0.0966 0.2142
Prom 3.7233 3.8301 3.6766 0.1534* 0.0880
Spvsor 3.7635 3.8013 3.7470 0.05436 0.3274
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Bién quansat  Téng thé Nam Nit Cheénh léch P-value
Colgue 3.8750 3.8287 3.8952 -0.0664 0.2863
Jcharac 3.9048 3.8470 3.9301 -0.0831 0.1949
Jsecur 4.1145 4.0513 4.1422 -0.0908 0.1949

WFC_Covid19 2.6125 2.4794 2.6706 -0.1912* 0.0995
WFC 2.8202 2.7671 2.8434 -0.0763 0.2915

Nguon: Nhom tac gia ty tinh toan bang phan mém STATA

Két qua kiém dinh t-test cho thiy gitra nam gi6i va nit giéi ciia mau nghién ctiru khong c6 su
khac biét thong ké nao vé& murc d6 hai long tdng thé va véi da sb cac khia canh cua cong viée. Tai
murc y nghia 10%, nam gi6i hai long hon véi co hoi thing tién trong cong viée, trong khi nir gidi
hai 1ong hon khi giai quyét xung dot giita vai tro gia dinh va vai trd cong viéc khi 1am viéc tai nha

do anh huodng cua dai dich.

4.2.2. Két qua kiém dinh thang do bang hé sé tin cdy Cronbach’s alpha

Két qua phan tich hé s6 tin ciy Cronbach’s alpha cho thiy cac bién phu thudc va bién doc 1ap
trong mo hinh déu c¢6 hé sé Cronbach’s alpha > 0.7 va gia tri twong quan bién tong > 0.4. Ca 44
bién quan sat thudc 08 nhom di chon, do d6, du tin cay dé sir dung trong cac phén tich tiép theo.

Bang 4.3. B¢ tin cay cua cac thang do

STT Thang do

Hé s6 twong quan

Hé sé alpha néu

Hé s6 Cronbach’s

bién téng loai bé bién Alpha
JS — Mie dg hai long tong thé véi cong viéc
1 JS1 0.5408 0.7022 0.7517
2 JS2 0.4435 0.7326
3 JS3 0.5313 0.7069
4 JS4 0.5495 0.6962
5 JS5 0.5408 0.6988
pay — Mic dg hai long véi tién lwong
1 Payl 0.6449 0.7334 0.7912
2 Pay2 0.5885 0.7476
3 Pay3 0.6482 0.7251
4 Pay4 0.4737 0.7820
5 Pay5 0.5324 0.7701

prom — Mizc dg hai long Véi co héi thing tién
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STT  Thang do Hé sé twong quan Hé sé alpha néu Hé sé6 Cronbach’s

bién téng loai bé bién Alpha
1 proml 0.7021 0.7758 0.8304
2 prom2 0.6617 0.7876
3 prom3 0.5400 0.8200
4 prom4 0.6666 0.7860
5 prom5S 0.5860 0.8099

spvsor — Mere dé hai 1ong véi méi quan hé véi cdp trén

1 spvsorl 0.6745 0.7906 0.8362
2 Spvsor2 0.6074 0.8181
3 spvsor3 0.7323 0.7630
4 spvsor4 0.6644 0.7969

colgue — Mize dé hai 10ng véi méi quan hé véi dong nghiép

1 colguel 0.7712 0.8420 0.8839
2 colgue2 0.7107 0.8648

3 colgue3 0.7816 0.8383

4 colgue4 0.7295 0.8588

Automy — Mize d¢ hai long véi su tur chii trong cdng viéc

1 automy1l 0.6894 0.7877 0.8380
2 automy?2 0.7349 0.7418

3 automy3 0.6894 0.7920

Jcharac — Mige dé hai 10ng véi cac yéu té ban chat ciia cong viéc

1 Jcharacl 0.6998 0.6784 0.7860
2 Jcharac2 0.6728 0.6943

3 Jcharac3 0.5025 0.7788

4 Jcharac4 0.5130 0.7754

JSecur — Mure dé hai long véi sw dam bao cong viéc

1 JSecurl 0.7397 0.7143 0.8119
2 JSecur? 0.7431 0.7227
3 JSecur3 0.5236 0.8221
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STT  Thang do Hé sé twong quan Hé sé alpha néu Hé sé6 Cronbach’s

bién téng loai bé bién Alpha

4 JSecurd 0.5662 0.7970

WFC — Xung dgt vai tro cong viéc — gia dinh

1 WFC1 0.4903 0.8875 0.8883
2 WFC2 0.4517 0.8907

3 WFC3 0.6174 0.8779

4 WFC4 0.7518 0.8681

5 WEFC5 0.6947 0.8724

6 WFC6 0.7212 0.8708

7 WFC7 0.7046 0.8720

8 WFC8 0.7032 0.8718

9 WFC9 0.6141 0.8781

10 WFC10 0.5374 0.8833

Ngudn: Nhom tac gia ty tinh toan bang phan mém STATA
4.2.3. Phan tich nhan té kham pha EFA
Phan tich EFA véi bién phu thugc JS
Bang 4.4. Tong hop két qua cac hé sé trong phan tich EFA véi bién phu thudc JS

Yéu to danh gia Yéu cau Két qua phan tich
Hé s6 KMO 05<KMO<1 0.7549
Phuong sai trich Cumulative > 50% 50.61%
Hé sé sig. kiém dinh Barlette  Sig. < 0.5 0.000
Eigenvalue Eigenvalue > 1 2.53066

Ngudn: Nhom téc gia ty tinh toan bang phan mém STATA

Két qua phan tich EFA cho 4 bién quan sat ctia bién JS cho thiy cac bién ¢ twong quan véi
nhau trén tong thé (Sig. = 0.000). Cac hé sé6 KMO va téng phuong sai trich déu dat yéu cau. Trong
bang ma tran xoay cac nhan td, ca 4 bién quan sat déu hoi tu vao mdt nhom duy nhét co hé sb
eigenvalue = 2.53055 >1.

Phan tich EFA véi cac bién dac ldp

Bang 4.5. Tong hop két qua cac hé sé trong phén tich EFA véi cac bién doc 1ap

Yéu to danh gia Yéu cau Két qua phan tich
Hé s6 KMO 05<KMO<1 0.8812
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Yéu té danh gia Y&u cau Két qua phan tich

Phuong sai trich Cumulative > 50% 51.33%
Hé s6 sig. kiém dinh Barlette Sig. < 0.5 0.000
Eigenvalue Eigenvalue > 1 10.27083

Nguén: Nhém téc gia tu tinh toan bang phan mém STATA

Két qua phan tich EFA cho 39 bién quan sat thudc 08 nhom cling thoa man vodi cac yéu cau
cua mo hinh. Tuy nhién, dya vao bang ma tran xoay cac nhan t6, nhém nghién ctru nhan thay can
c6 mot s dicu chinh doi véi cac bién quan sat.

Bing 4.6. Bang ma tran xoay c4c nhan td

Variable Factorl Factor2 Factor3 Factor4 Factor5 Factor6 Factor?7 Factor8

payl 6.659
pay2 5.561

pay3 7.827

pay4 7.581
pay5 5.361
proml 5.316

prom2 7.916

prom3 5.761

prom4 5.351

proms 7.208

spvsorl 7.562
spvsor2 6.275
spvsor3 7.393
spvsor4 7.472
colguel 7.829

colgue2 8.089

colgue3 8.346

colgue4 7.476

JSecurl 7.716

JSecur2 8.032

JSecur3 6.882

JSecur4 6.579

Jcharacl 7.072

Jcharac? 6.776

Jcharac3 5.788

Jcharac4

automy1l 6.834

automy?2 6.873
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Variable Factorl Factor2 Factor3 Factor4 Factor5 Factor6 Factor?7 Factor8

automy3 6.417

WFC1 6.417
WFC2 6.497
WFC3 7.490

WFC4 6.856
WEFC5 6.303
WFC6 6.872
WEFC7 6.109
WEFC8 8.000
WFC9 8.163
WFC10 7.512

Nguén: Nhém téc gia tu tinh toan bang phan mém STATA

Dura trén két qua ma tran xoay, nhom nghién ctru thuc hién 03 thay doi trong thang do cudi cung.

Thay d6i thir nhat 14 loai bé bién JCharac4 “Cong viéc ctia toi nham chan” c6 hé s6 tai < 0.5.
Do day 1a mdt cau hoi dao cua JCharacl “T6i cam théy cong viéc cua minh rat tha vi”, viée gitr
lai JCharac1l da du d¢é dam bao y nghia cho thang do JCharac.

Thay d6i thr hai 1a gdp chung cac bién quan sat ctia nhém Jcharac va automy va gitt nguyén
tén goi JCharac (Ban chit cong viéc). Theo mo hinh Job Characteristics Model (JCM) cta
Hackman & Oldham (1974), c6 05 yéu té ban chat ctia cong viéc anh huong dén két qua cua ngudi
lao dong. Sy ty chu ciing 13 01 trong 05 yéu tb ké trén.

Thay d6i thtr ba 1a dat 03 bién quan sat WFC1, WFC2 va WFC3 vao ciing nhdm. Xem xét viée
hai bién WFC1 va WFC2 duoc dé xuat dua trén bdi canh nghién ciru 1a dai dich Covid-19 gay ra
su gian cach xa hdi kéo dai va moi nguoi phai chuyén sang hoc tap, lam viéc ¢ nha, nhom dat tén
cho nhan t6 méi 1a WFC_Covid19.

Nhu vy, dua trén két qua phan tich EFA, nhom tac gia loai bo 01 bién quan st va phan chia
lai cac bién quan sat thanh 07 bién doc 1ap va 01 bién phu thudc.

4.3. Kiém dinh céc gid thuyét nghién ciru
4.3.1. Uéc Irong mo hinh héi quy OLS
Bang 4.7. Két qua udc luong md hinh hdi quy OLS

Bién doc lap Tong thé Nam Nir
Co hoi thing tién 0.0458 -0.0195 0.0831
(0.0700) (0.131) (0.0785)
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Bién doc lap Tong thé Nam Nir
Cam nhan vé thu nhap 0.0561 -0.0210 0.0813
(0.0731) (0.142) (0.0816)
Mdi quan hé véi cip trén 0.0228 0.205** -0.0274
(0.0711) (0.100) (0.0926)
Méi quan hé voi dong nghiép 0.0370 0.0978 0.0412
(0.0608) (0.125) (0.0759)
Ban chat cong viéc 0.376%** 0.514%** 0.276%**
(0.0785) (0.113) (0.0967)
Sy dam bao cong viéc -0.0459 -0.184 0.00992
(0.0697) (0.113) (0.0785)
Xung dot vai tro gia dinh - cong viée -0.198*** -0.221%** -0.202***
(0.0420) (0.0829) (0.0479)
Miic lwong thuyc té 0.0163 0.176%** -0.0333
(0.0440) (0.0852) (0.0488)
Gi6i tinh 0.0723 - -
(0.0883)
Tudi ctia ngudi con nho nhat -0.0186 -0.0351 -0.0190
(0.0121) (0.0321) (0.0131)
S con 0.112* 0.0166 0.154**
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Bién doc lap Tong thé Nam Nir

(0.0616) (0.146) (0.0660)
Kiéu gia dinh da thé hé -0.0694 -0.212 -0.00661

(0.0980) (0.193) (0.116)
Constant 2.208%** 1.712%** 2.656%**

(0.340) (0.509) (0.375)
N 240 73 167
R-squared 0.340 0.468 0.336

*** p<0.01, ** p<0.05, * p<0.1

Nguén: Nhém téc gia tu tinh toan bang phan mém STATA

Két qua hoi quy chi ra rang bdn chdt ciia cong viéc VA xung dét vai tro giita gia dinh — cong
viéc €6 anh hudng & mirc ¥ nghia 1% d6i voi mic d6 hai 10ng tong thé trong cong viéc. Theo do,
su hai 10ng véi cac dac diém ban chit ctia cong viée co anh hudng tich cuc va nhimg xung dot vai
tro c6 anh huong ti€u cuc. Khi so sanh gitra hai gidi, mic d§ anh hudng tdi nam gidi 1a 16n hon
trong cd 2 truong hop.

Mirc d6 hai 1ong v6i cong viée ctia nam giGi bang quang voéi hau hét cac nhén té con lai, ngoai
trir anh hudng tich cuc ctia mirc luong thuc té va mbi quan hé véi cap trén. VE phia nir gioi, ngoai
2 nhén t6 1a ban chét cong viéc va xung dot vai tro, s6 con ting 1én ciing 1am tang sy hai 1ong voi
cong vi¢c & muc y nghia 5%.

4.3.2. Phan tich md hinh cdu trdc tuyén tinh SEM

Sau khi c6 két qua phan tich anh hudng truc tiép ctia cac nhén t6 téi mirc do hai long cua
ngudi lao dong trong cong viéc thong qua mo hinh OLS, nhém tac gia tiép tuc str dung mo hinh
SEM nham phan tich nhitng anh hudng gian tiép ctia gidi tinh t6i mic do hai 1ong voi cong viée
thong qua cac bién doc 1ap khac. M6 hinh SEM trong nghién ctru gdbm 09 bién, bao gdm: mirc do
hai long tong thé vai cong viée (JS), tién luong (pay), co hoi thang tién (prom), sy dam bao cong
viéc (Jsecur), mdi quan hé véi cip trén (spvsor) va voi dong nghiép (colgue), ban chat cong viée
(Jcharac), xung dot gia dinh — cong viéc khi WFH do anh huong cua Covid-19, xung dot gia dinh
— cong viéc nodi chung (WFC) va bién kiém soat gidi tinh (gender)

Bang 4.8. Két qua phan tich mé hinh SEM
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Moi quan hé giira cac bién Hg¢ so wéc lugng Phwong sai virng

pay <« gender -.0371333 .071339

prom <« gender -.105529 0696024
JSecur « gender .0479639 .0689796
spvsor «— gender -.0333986 .0700779
colgue «— gender .0328647 0646727
Jcharac < gender .0480434 .0698176
WFC_Covid19 « gender 1149875 .0808785
WFC <gender 0296247 .068015

Ngudn: Nhom tac gia ty tinh toan bang phan mém STATA
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Hinh 4.1. Két qua phan tich mé hinh SEM

Nguon: Nhom tac gia tong hop tir STATA
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Két qua md hinh cho thdy hé s6 udc lugng chudn hoa giira bién kiém soat gidi tinh (gender) va
cac bién doc lap khac khong co ¥ nghia thong ké. Bién gi6i tinh, do vy, khéng co anh huong gian
tiép t6i bién JS thong qua cac bién doc 1ap.

5. Két ludn va mdt s6 khuyén nghi
5.1. Két lugn

Trong x3 hoi hudng téi su binh ding gitta con ngudi, trong d6 ¢ binh dang gidi thi khoang
cach gi6i da duoc ghi nhan dang thu hep trong nhiéu linh vuc. Bai nghién ctru ciing di chi ra khong
c¢6 su khac biét mang ¥ nghia théng ké nao gitta mtrc d6 hai long tong thé voi cong viée ciia nam va
nit. Ttr dir lidu da thu thap, chi c6 thé phat hién rang lao dong nam hai long véi co hoi thing tién
trong cong viéc hon cac lao dong nir; trong khi nit gidi phai d6i mat véi xung dot vai tro gia dinh-
cong viéc sau sac hon.

Két qua nay khong dong nhat voi nghich 1y gidi trong su hai long véi cong viéc. Nhung ngay
chinh nguoi dat nén moéng cho khai niém nay - Clark (1997) ciing cho rang: khi phu nir dugc 1am
nhing cong viéc t6t hon hodc tiép xic voi moi trudng cd quan niém cong bang vé vai tro gidi, ho s&
diéu chinh ting ky vong cuia minh va khoang cach vé su hai 10ng trong cong viéc s& bién mat. Trong
bdi canh ciia dich Covid-19, méi truong 1am viée ctia ca hai gi6i bi thay doi (xét dbi twong ciia bai
nghién ctru 1a nhitng ngudi lao dong phai 1am vi¢e tai nha do tdc dong cua dich bénh), tir cac dia diém,
moi trudng 1am viée khac nhau, hai gidi thay d6i noi 1am viéc thanh dia diém twong ty nhau - tai nha.
Diéu nay co6 thé da tao ra trai nghiém gan twong tu véi cong viéc cia ca 2 gidi va lam bién mat khoang
cach gidi trong mure do hai long véi cong viéc.

5.2. Mt s6 khuyén nghi
5.2.1. Khuyén nghi voi cdc co quan, cong ty, doanh nghiép

Khi xem xét murc d hai long cong viéc ciia nhitng ngudi da tung 1am viée tai nha - mot hinh thire
lam viéc dugc tng dung rdng rai trong dai dich Covid-19 dé duy tri hoat dong cong viéc ¢ ca Viét
Nam va trén thé gioi, két qua nghién ctru cia nhém chi ra khong cé sy khéc biét dang ké nao giita hai
gidi trong cam giac hai long, thoa mén véi cong viée. Vi vdy, vi muyc tiéu dam bao sy binh dang gisi
trong moi truong viéc lam, hinh thuc lam viéc tai nha co thé duoc khuyén khich trong cac co quan,
cong ty, doanh nghiép. Nguoi lao dong can dugc tao diéu kién dé thuc hién hét kha ning ctia minh
trong cong viéc, dugc tu lam chu ké hoach thyuc hién cong viéc, tir d6 dem lai niém cam hig, su thu
vi va thoa man véi cong viéc nhiéu hon. Can tranh thién vi, phan biét gi6i trong viéc thang quan tién
chirc, dam bao cho nit giGi ¢6 co hoi thing tién binh dang v6i nam gidi khi ho ¢6 nhimg diéu kién
tuong tu nhau.

5.2.2. Khuyén nghi véi ban than nguwoi lao dong

Théng qua nhitng nhan thirc vé ban chét ciia xung dot vai tro cong viée va gia dinh, nir gidi can
phai quan 1y thoi gian mét cach chit ché, b tri va sip xép cong viéc hop Iy trong ca vai tro gia dinh
va vai tro ¢ noi lam viéc nham lam giam nhiing anh hudng tiéu cuc ciia xung dot vai tro gia dinh va
cong viéc dén sy hai long trong cong viéc.
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Trong gia dinh, nam gidi can chia sé nhiing vai tro, trach nhiém d6i véi gia dinh cting ngudi vo
dé cac van dé gia dinh it anh huong nhét t6i phéi nit va tir d6, nit gidi s& c6 sy hai long véi cong viée
cao hon. Mdi ngudi can wu tién va sip xép cong viée hop 1y & ca hai vai trd dé tranh bo 1§ viée tham
gia cc su kién quan trong trong gia dinh va hoan thanh vai tro trong gia dinh, dong thoi vin dam bao
hoan thanh céc vai tré ¢ noi lam viéc.

5.3. Han ché ciia nghién citu va dinh hwéng nghién civu trong twong lai

Bén canh nhitng dong gop vé mit 1y thuyét va vé mit thuc tién, bai nghién ctru ciia nhém van con
tdn dong nhitng han ché. Thir nhdt, mau s6 liéu nhém thu thap duoc l1a 240 quan sat vdi cach chon
mAu phi x4c sudt co thé chua thuc sy dai dién cho tong thé can nghién ctru. Pong thoi, sé lwong quan
sat con thp (240 quan sat) ciing khién mirc d6 khai quat cia mau nghién ctru bi giam xudng. Thit hai,
viéc thyc hién thu thap s li¢u duge thuc hién vao dau nam 2022, khi mac du hinh thtre 1am vige tai nha
van con duoc thuc hién ¢ nhiéu noi nhung mirc do anh hudng cta dai dich toi sy hai long véi cong viée
ctia ngudi lao dong da co khac biét v6i giai doan dau dich. Thir ba, nguoi thyuc hién khao sat tra 10i bang
hoi dua trén ca nhitng hdi tudng cta ban than nén mot sd yéu td co thé khong con chinh xac. Cac han
ché trén ciing 14 nhimg goi md cho cc nghién ctru tiép theo khic phyc va lam 13 hon.
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