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Tém tit

Viét Nam 1a mot dat nudc dang phat trién véi nhiéu lang nghé/ don vi san xuat cac san pham thu
cong da dang, ti mi. Trong khi d6, xu hudng sir dung cac san pham tha cong/ cac san pham than
thién moi truong dang ngdy mot gia ting. Theo d6, mot trong nhimng hudéng di gitp rit ngan
khoang cach va phat huy loi thé canh tranh ctia cac doanh nghiép san xuat hang thi cong my nghé
xuat khau cua Viét Nam hién nay 1a chuyén ddi san xuit san pham sang xu huéng ca nhan hoa
(personalized products), nhéan manh vao tinh doc déo cua san phém. Bai bdo nay dugc thuc hién
nham muc dich tim hiéu thai d6 cua nguoi tieu dung, cu thé 1a nguoi tieu dung tai Viét Nam ddi
v6i san pham thil cong c4 nhan hoa. Tir d6, chiing ta c6 thé biét dugce mirc do yéu thich ciia ngudi
tidu dung ddi véi viéc ca nhan hoa san pham thii cong. Dic biét, qua tang theo yéu cau ctia khach
hang s& anh huong nhu thé nao 1én gia tri clia san pham ciing nhu mirc do yéu thich ciia khach
hang d6i voi san pham.

Tir khéa: Thai 46 ngudi tiéu dung, san pham thu cong, ca nhan hoa, Viét Nam.

VIETNAM CONSUMER CURRENT ATTITUDES

TOWARDS PERSONALIZED CRAFTS
Abstract

Vietnam is a developing country with many craft villages/units producing diverse and meticulous
handicraft products. Meanwhile, the trend of using handmade products/environmentally friendly
products is increasing day by day. Accordingly, one of the ways to help shorten the gap and
promote the competitive advantages of Vietnam's export handicraft enterprises today is to convert
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product production to individual trends. personalized products, emphasizing the uniqueness of
the product. This article is conducted with the aim of understanding the attitudes of consumers,
specifically consumers in Vietnam, towards personalized handmade products. From there, we can
know how much consumers love the personalization of handmade products. In particular, how
the gift requested by the customer will affect the value of the product as well as the customer’s
love for the product.

Keyword: Consumers' attitudes, crafts, personalisation, Vietnam.

1. Pit van dé

Véi su phat trién khong ngimg ctia x4 hoi, doi sdng vat chit va tinh than ngay cang dugc ning
cao thi nhu cau vé do trang tri, phu kién thoi trang, d6 luu niém ngay cang cao. Do do, hang thu
cong my nghé tuy khong phai 1a nganh thiét yéu nhung lai 1a mot trong nhitng nganh dan dau toan
thi truong hién nay, véi murc tiéu thu toan cau hon 100 ty do la My. Pay ciing 1a nhém hang ¢6
tiém ning xuat khau 16n va ty suat loi nhuan cao tai Viét Nam.

Néu nhu trudce day, gia tri cua mdt san phém chi can dung lai & muec tién dung, chét luong,
bat mat thi nay, nguoi tiéu dung doi hoi san phém loai ndy phai tinh xdo0, doc ddo, mang dam dau
4n c4 nhan. Noi cach khac, tiéu dung hi¢én da dugc ca nhan héa. Ca nhan hoa la mot xu huéng méi
phat trién trong thoi gian gan ddy. Xu hudng ca nhan hoa hién da trd nén phd bién trong ca san
xuat, thuong mai va dich vu, mang lai gia tri gia ting dang ké cho san xuét kinh doanh trong nhirng
nam gan day. Nghién ctru cta Deloitte (2015) da chi ra rang ctr 1 trén 5 khach hang sin sang chi
thém 20% dé mua mot san pham hodc dich vu ¢4 nhan hoa. C6 t6i 48% khach hang sin sang chd
lau hon cho mdt san ph'flm hoic dich vu c4 nhan héa duge cho ra mét (Moteefe Vietnam, 2020).
Dic biét ddi v6i cac san pham thi cong my nghé, nhét 1 qua tang thi cong thi viéc c4 nhan hoa
s& cang trd nén thuan tién va dé dang, cling nhu nhu ciu ca nhan hoa san pham ciing s& cao hon
cac mat hang khac. Theo GearLaunch, cic chuyén gia tin rang xu thé c4 nhan héa viéc ting qua sé
trd thanh mot nganh cong nghiép tri gia 31 ty do la vao nam 2021 (GearLaunch, 2021).

Tuy nhién, d¢ c4 nhan hoa san pham thil cong that sy phat huy duoc gia tri, khong chi doi hoi
nd lyc mot chiéu tir ban than cac doanh nghiép, ma con phu thudc nhiéu vao thai do ctia ngudi tiéu
ding. Ho danh gia nhu thé nao vé Ca nhan hoa san pham thu cong? Liéu viéc 4p dung ca nhan ho
vao san xudt cac san pham thii cong s& anh hudng nhu thé nao 1én gi tri cta san pham ciing nhu
mirc d6 yéu thich ctia khach hang d6i véi san pham.

Tir nhitng co s& va thach thirc trén, trong bai bao nay, tac gia tap trung nghién ctru vé thai do
clia nguoi tidu ding Viét Nam hién nay ddi v6i san pham thi cong ca nhan hod. Trudc nhiing san
pham thi cong ¢4 nhan hod, phan mg ctia ngudi tiéu ding 1a nhu thé nao? Diéu gi c6 thé giai thich
su khac nhau trong thai d6 va hanh vi ciia ho d6i v6i san pham thi cong ca nhan hoa? Thong qua
do, tac gia dua ra cac kién nghi thich hop cho doanh nghiép Viét Nam dé nang cao hiéu qua ca
nhan hoé san pham thu cong.

2. Co s6 1y thuyét vé ca nhan hoa san phim thi cong my nghé
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2.1. Tong quan vé ca nhdn hoa

La mdt trong nhirng xu hudng dang chi ¥ trong giai doan dau cua thé ky XXI, c4 nhan hoa
duoc danh gia 1a mang dén nhiéu loi ich d6i véi ca doanh nghiép va khach hang. Mot sb nha khoa
hoc dé cép t6i ca nhan hoa bang viéc coi khach hang 1a trung tam trong hoat dong san xuét, kinh
doanh ctia minh. Theo d6, thyc hién c4 nhan hoa suy cho cing 1a nham ting mic d6 lién quan dén
s& thich, thi hiéu khach hang hay dem dén trai nghiém hiéu qua hon cho timg khach hang. Ding
trén goc do bao quat, Blom & Monk (2003) cho rang “Ca nhan héa 1a mot qua trinh thay ddi chirc
nang, giao di¢n, ndi dung thong tin hodc tinh khac biét cia mot hé théng dé tang murc dJ lién quan
c4 nhan cua hé thong d6 d6i véi ca nhan.” Trong khi d6, theo Dhaouadi va cong su (2014): “Ca
nhan hoa 1a kha ning cung cip ndi dung va dich vu ph hop véi ting ca nhan dya trén kién thic
vé s6 thich va hanh vi riéng cia ho”. Ngoai ra, theo Blom (2000), “Ca nhan héa san pham 1a qua
trinh x4c dinh hay thay d6i vé ngoai hodc chtc ning cta san phdm nham gia ting su lién quan cé
nhan hudng dén mot su ca biét” (trich lai tir Green va cong sy, 2017). Theo dinh nghia nay, ca
nhan hoa khong chi khai dau tir lac truc tiép thuc thi cac diéu chinh trén san pham ma ngay tir giai
doan 1én ¥ twong dap Gmg nhu cau khach hang ddi voi san pham, bang mot phuong thiic sat sao
hon v&i mong mudn va so thich ctia khach hang thi ca nhan hoa san pham da dugc dinh hinh.

Dud6i goc nhin cua tac gid, “Cé nhan hoa san phém la qua trinh xac dinh va thuc hién viéc diéu
chinh hay thay ddi cac thugc tinh ctia san pham. Sy thay d6i nay c6 thé dén tir viéc sang tao hoic
thém/bét cac dic tinh mdi nham tao ra sy két ndi nhiéu hon véi nguoi s¢ hiru. Thong qua do do,
ca nhan hoa tao ra cho ho nhitng cdm nhan va gia tri riéng biét.”

2.2. Cd nhdn hod sin phdm thii cong my nghé:

San xuét tha cong duogc dinh nghia la ché tao va tao ra nhirng thr theo mong mudn ctia khach
hang (Daronkola & Tavrou, 2014). Thong thudng, san xut thi cong st dung nhiéu cong viéc thu
cong va thudong két hop vé6i cac cong cu yéu cau cb sy ti mi trong khau thuc hién, ché tac (Viet
Tiels, 2020). Nhitng nét ddc trung co ban ciia mot san pham thii cong bao gém tinh my thuat, tinh
ca nhan, tinh da dang, tinh thu cong.

Tai Viét Nam, san pham thu cong chii yéu 1a san pham tht cong m§ nghé (Nguyét, 2021). Ca
nude hién nay c6 5411 lang nghé va lang c6 nghé va 115 nghé truyén thong di dugc cong nhan.
bay la co hdi 16n dé cac nganh nghé thé hién sttc manh sang tao, nét doc ddo trong san Xuat san
pham tht cong. Tuy nhién, nang luc va loi thé canh tranh cia hang tha cong my nghé Viét Nam
con thap.

Céc san pham thu cong dugc ca nhan hoa s& ¢ dugc nhirng khéc biét so vi cac san pham thu
cong thong thuong khac 13n cac san pham cong nghiép duoc ca nhan hoa. Diédu nay sé tao ra dugc
nhitng loi ich nhit dinh cho ca nha san xuat va khach hang. C6 thé rat ra dinh nghia c& nhan héa
sdan pham thii céng nhu sau:

“Cé nhan hoa san pham tha cong 13 qua trinh xac dinh va thuc hién viéc diéu chinh hay thay
d6i mot hodc nhiéu thudc tinh cta san pham thi cong, dong thoi thém vao cac chi tiét mang tinh
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khac biét dé ting mirc do lién quan cua ca nhan khach hang v6i san pham, trong d6 khach hang
giit vai tro 1a dong thiét ké va dong san xuat”.

Néi cach khac, ca nhan hoa san phim thu cong 13 qua trinh nha san xuat va khach hang tham
gia dong thoi tir khau thiét ké dén gia cong dé cung tao nén nhimg san pham thii cong dic biét. N6
dit ra yéu cAu nha san xuat phai nhay nim bat va dap tng thi hiéu, nhu cdu cua khach hang, tir d6
chu dong, ting cudng cip nhat xu huéng thim my, nhirng thiét ké sang tao, bd sung cic nguyén
vat liéu chuyén biét, ndng cip quy trinh san xuit, img dung cac k¥ thuat dic biét va phu hop ddi
vO1 san phém thu cong. Muc dich cua cai tién nay nham huong dén viéc tao ra su khac biét vé noi
dung, hinh thirc va gia trj ctia san phim nhung ddng thoi khong lam mét di nhimng dic trung co
ban hay gi4 tri str dung nguyén thity ctia no, qua d6 cung cép nhing trai nghiém riéng cé cho khach
hang.

2.3. Thdi d¢ va cdc thanh phan cia thdi dj:

Thai d6 1a sy danh gi tét hay xau cua ca thé, dugc hinh thanh trén co so nhiing tri thirc hién
c6 va bén viing vé mot khach thé hay ¥ tuong nao d6, nhitng cam giac do ching gay ra va phuong
huéng hanh dong cé thé co. Trong sé cac mé hinh vé thai do, mé hinh cua Schiffman va Kanuk
(2000) duoc sir dung rat phd bién, mé hinh thai d6 nay gom co ba thanh phan co ban la: nhan thiec,
cam xac va xu huéng hanh vi. Trong dé, thanh phan nhan thire néu 1én sy nhan biét, kién thic cua
nguoi tiéu dung vé mot san pham nao d6. Nhan biét thé hién ¢ dang tin tuéng, hay noi cach khac
nguoi tiéu dung tin rang san pham d6 ¢ nhimg dac trung ma ho mong doi. Thanh phan cam xuc
dé cap murc do hai long hay khong hai long, yéu thich hay khong yéu thich, thé hién & su danh gia.
Nguoi tiéu dung s& danh gia san pham dé & dang tot xau, than thién, 4c cam... Va thanh phan xu
huéng hanh vi néu Ién xu huéng, du dinh hanh dong cia ngudi tiéu dung d6i voi san pham theo
hudng da c6 nhan thirc va cam xac. Vi duy, khi ngudi tiéu dung nhan biét dugc san pham thu cong
ca nhan hoé s& mang dén sy yéu thich khi sir dung nhd ¢ su két ndi minh, ho s& c6 danh gia tot
vé mat hang nay va sé co xu huéng mua san pham dé vé st dung.

3. Thai d ciia nguoi tidu dung Viét Nam hién nay ddi véi san phim thii cong ca nhan hoa

3.1. Nhdn thirc cia nguoi tiéu dung Viét Nam hién nay doi véi sin phcfm thu cong ca nhdn
hoa

C4 nhan hoa san pham noi chung da phat trién tai Viét Nam tir trudc d6, vi nhu chién dich in
tén trén vo chai, vo lon Coca Cola nam 2013 da dugc gidi tré tai Viet Nam hudng tng néng nhiét,
thu hat hon 18 tri¢u luot twong tac trén mang xa hoi, giup cho doanh thu Coca Cola tang 7% (Sapo,
2021). Ngay cang co nhiéu khach hang tai Viét Nam bét dau coi trong nhirng dac diém riéng biét
trén san phém dé tao su khac biét, ndi bat va sin long chi tra s6 tién cao hon dé s& hiru. Pidu do
cho thiy nhan thirc cia ngudi tiéu dung Viét Nam ngay cang dugc nang cao d6i voi cac san pham
thu cong ca nhan hoa.
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Hinh 1. Chién dich tiép thi ca nhan hoa cua Coca Cola ¢ Viét Nam nam 2013
Ngudn: Sapo (2021)

Ngudi tiéu ding d3 y thirc rd nét hon vé viée lia chon cac san phdm mang tinh ca nhan hoa
ca trong chat lidu, kiéu dang dén mau sic ciing nhu gia tri st dung. Chang han, Cong ty TNHH
san xudt va thwong mai Hahanco (Thuy Ung, huyén Thuong Tin, Ha Noi) 1a mot trong nhiing
doanh nghiép lién két voi thuong hiéu thoi trang Hermes cuia Phap di thiét ké cac san pham thi
cong nhu vong cd, vong tay dugc trau chudt tir kiéu dang, mau sic nha nhin va bit mt theo cac
thiét ké riéng biét cta thuong hiéu thoi trang Hermes (TL, 2021) dé dap mg nhu cu ngdy cang
cao cua nguoi ti€u dung. Hay tuong ty, doanh nghi€p may tre dan Viét Quang cua ngh¢ nhan
Nguyén Vin Tinh thudc lang nghé may tre dan Pha Vinh, xa Phai Vinh, huyén Chuong My, Ha
Noi hién tai ciing dang ché tac cac san pham co gia tri vuot troi cao. Nhitng san pham nay lam
theo mAu thiét ké ciia Nhat Ban c6 gia 1én t&i hang nghin USD, con néu 1am theo mau thong
thudng, truyén théng ¢ Viét Nam thi chi ¢6 gia tir vai chuc dén vai trim nghin, cing ldm 1a vai
triéu dé)ng cho mot san phém (Tam, 2021). biéu nay bat nguén tir nhan thie va thi hiéu cua nguoi
tidu ding ngay cang mudn s& hitu nhitng san pham maéi la tham chi c6 phan “sinh ngoai” hon song
van mang mau sic ciing nhu sé thich c4 nhan.

Déi véi cac san pham gdm, st tai Viét Nam ndi tiéng véi cac san pham mang dam nét dic
trung truyén thong va vin hoa Viét Nam voi nhiéu co s6, lang nghé ndi tiéng, trong d6 c6 gbm sir
Bét Trang ndi tiéng tir nhitng nam thé ky XIV, XV cho dén ngay nay. Hién nay, cac dong san
pham vé gbm, str, xi mang duoc ua chudng tai nude ngoai thay vi trang men thong thudong, khach
hang da bat dau ua chudng cac san pham sii xi ming gia c6 hon; cac loai chau ding dé lam dai
phun nuée thay vi chau dung dé trong cay, hoa; cac loai chau c6 mau sic dic biét theo so thich
nhu mau xoai, mau antik,. .. Dé dap tmg duoc nhu ciu ctia ngudi tiéu dung, cac san pham thii cong
gdm, s, xi mang ciia Viét Nam ciing duoc cac nha san xuat thay d6i nham dap @mg nhu cau cta
mot nhom khach hang ¢ nhitng yéu cau khéac biét ddi véi san pham ciing nhu nham khang dinh
thuong hiéu, ghi ddu 4n dic biét trong tiém thirc ctia khach hang.

Khach hang ciing di ¥ thirc duoc vai trd ctia minh trong qua trinh ¢4 nhan hod san pham thi
cong. D6i véi cac san pham d6 da thu cong, thay vi san xudt sén cac san phdm mang tinh hang loat
tir y tuong thiét ké ctia nha san xuat, nhiéu doanh nghiép da dua ra nhiing thiét ké gc va cho phép
khéch hang lya chon mau sic, loai da (da bo, da ciru, da cé sdu, da diéu,...), hinh thic da (tron,
bong, sap, van, hat,...), lga chon céc phu kién trang tri kém theo (méc khoa, day kéo, chi tiét kim
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loai dinh kém). Diéu nay da khién ngudi tiéu tré thanh nha déng san xuét ciing ho trong viéc thiét
ké san phdm c4 nhan hoa dap tng dugc nhiéu hon nhu cau cia khach hang.

Bén canh dod, khach hang cling c6 xu hudng lua chon céc san phém ca nhan hoa tién loi hon
va phuc vu dugc nhiéu nhu cAu hon. Cu thé, vé mat két ciu san phém, viéc tich hop thém cac bd
phdn gitp cac san pham trd nén da ning hon theo yéu cau cia khach hang cling 13 mot xu hudng
thudng gip. Chang han, thong thudng vi cam tay chi co quai va cac ngin dé dung tién, mot sb gidy
td ca nhan va thé, nén khi ra ngoai véi cac mau vi nay khach hang thuong cam dién thoai va vi roi
nhau kha bat tién. Hién nay cac nha san xuét dua thém lua chon tich hop ngan chira dién thoai cho
mot nhom khach hang ua chudng su da dung va tién 1o, song van dap tmg duoc mit tham my cua
san pham. Mot s6 nha san xuét co tay nghé cao, dic biét 1a cac tho thu cong lanh nghé vé k§ thuat
cham khéc trén da chu dong nhan cac don hang c¢6 cham khéc hinh anh chan dung ngudi than 1én
cac san pham d6 da. San pham khi hoan thién do d6 c6 gia tri cao ca vé cong ning, tinh doc dao,
gi4 tri cam nhan mang tinh ky niém sau séc.

Dé co duge cac két qua ké trén khong thé khong ké dén vai tro cua ca nhan hoa san pham.
Khach hang ngay cang y thic hon trong viéc lya chon san pham mang tinh c4 nhan va c6 trach
nhiém trong viéc dong thiét ké cac san pham thii cong. Cung v6i d6, nhidu doanh nghiép san xuat
hang thu cong hién nay dang bit dau quan tdm chuyén d6i mé hinh san xuét, kinh doanh theo
hudng chi dong dap Gmg nhu cau ca nhan hoa san pham cta khach hang.

3.2. Cim xtic ciia ngwoi tiéu ding Viét Nam hign nay déi véi san phim thii cong cd nhin hod

Khi khach hang ngay cang nhén thirc duoc sy ton tai ciing nhu vai trd va gid trji ma cac san
pham thi cong ¢4 nhan hoa mang lai thi chic chin ho ciing ¢6 su chon loc hon. Néu ¢ qua nhiéu
hang canh tranh trong mdi linh vyc san pham, khong con san pham nao la dang “doc nhat” nira.
Vi vy, trong nhiing san pham ciing thuéc mot mit hang, khach hang s& c6 xu hudng thich nhiing
san pham c6 lién quan phan nao d6 dén minh - mét cach ca nhan hoic mang tinh tinh cam. C6 thé
n6i, c4 nhan hoa san pham thi céng gy anh huong 16n 1én cam xuc ciia ngudi tidu ding Viét Nam.

Vi du: Anh A mudn mua mot chiéc khan thd cam ting cho cac thanh vién trong gia dinh cua
minh. Néu trén khan thd cam khong c6 thong diép gi thi ngudi nhan s& cam thay chiéc khan 4y
gidng nhiing chiéc khan binh thudng khac va ho hoan toan c6 thé mua duoc chiée khin 4y mot
cach dé dang. Tuy nhién, néu trén chiéc khan c6 théu/vé tén cta cic thanh vién trong gia dinh anh
A thi cam xtic ctia ngudi nhan s& khac, vi ho cam thay dé tim kiém dugc san phdm c6 khic tén
minh c6 vé 1a khé khan. Tir d6 gia tri cua san pham s& duoc nang 1én, ngudi nhan cam thy quy
san pham d6 hon.

Ddi v6i cac cac san phém thu cong dugc ca nhan hoa, ngudi mua dang dugc hd trg dé co thém
nhiéu cach thirc sang tao dé cho nhitng ngudi than yéu ctia ho biét rang ho ludn ghi nhé nhau, ngay
ca khi cach xa nhau vé thé chit. Pac biét, cac mat hang c6 thé tuy chinh luon 1a tam diém cho cac
sy kién ting qua 16n cia muia. Nguyén nhan 14 vi kha ning tiy bién hodc ca nhan hoa san pham
theo thi hiéu cua nguoi tieu dung la mot yéu td ¢o gia tri. N6 tao ra mdt két ndi cam xuc gitra san
pham va ngudi mua bang cach ké chuyén, mot san pham khong chi 1a mot san pham khi né bit
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dau mang tinh c4 nhan hon (Baltazar, 2019). Ngoai ra, khi thuc hién khao sét tai 500 ngudi ¢ thanh
phd H6 Chi Minh trong d6 tudi 18 — 65, 1/3 ngudi tiéu dung quan tim dén tiy chinh cam thay rang
cac san pham hoic dich vu tiéu chuan dugc san xuat hang loat khong dap tmg duoc ky vong cia
ho. Ho thich duwoc mua cac san phém mang lai cam gidc doc ddo va thé hién tinh cach cta ho hon.
Ciing theo khao sat nay, nguoi sir dung cam thdy mot san phdm c4 nhan hoa, trén 50% ngudi tiéu
dung dong ¥ san pham tiy chinh 1 nhitng mén qua tuyét voi.

Nhu vay c6 thé thay, cac san pham thu cong ca nhan hod dong gép mot vai tro quan trong doi
voi cam xuc cua khach hang. Theo do, cam xtc tich cuc cua khach hang ti 1€ thuan véi tinh ca
nhan hoé va doc ddo ma san pham mang lai.

3.3. Cdm xiic ciia ngwoi tiéu ding Viét Nam hi¢n nay déi véi san pham thii cong cd nhan hod

Trong s6 cac mit hang thu cong c4 nhan hdéa dugc wa chudng tai Viét Nam hién nay, qua tang
lru niém 13 mot trong nhitng nhém san pham c6 tdc d ting trudng nhanh vi chira dyng nhiéu y
nghia, gitp nguoi nhan cam nhan duogc sau sac hon tinh cam ma ngudi ting danh cho ho. Mot s6
san pham qua ting tha cong ca nhan hoa phd bién nhu s6 bia gd - 16 xo, khung tranh dugc in, khic
thong diép cua timg c4 nhan dang kha phd bién va co xu hudng phat trién rd nét hién nay. Xu
hudng sir dung cac san pham xanh voi nguyén liéu than thién méi trudng ciing dang duoc ngudi
tidu dung tai Viét Nam hudng tmg, cac hinh thirc c4 nhan hoa théng dung & nhom nay 14 khac chi,
khic hinh trén ng hit tre/gd, ly tre/gd, cac san pham trang tri tir gd khac nhu lich dé ban, dong hd
treo tudng, cam but, khung anh,... Nhin chung thao tic ca nhan hod giup khach hang co thé tu tao
ra mot san pham c6 gia tri cao hon mang ¥ nghia dic biét danh riéng cho ho.

Bén canh d6, nguoi tiéu dung tai Viét Nam c6 xu hudng sir dung san pham tha cong hoa cé
nhan tai moi ltra tudi nhat 1a ddi v&i do trang tri noi that, d6 gia dung, quan 4o, giay dép, dd tu 1am
(DIY),... Chang han Inchi — mét thuong hiéu chuyén san xuét va kinh doanh cac san pham noi
that da cho ra mat hang loat cac dong san pham noi that cho gia dinh va vin phong c6 str dung san
pham thi cong ca nhan hoa nhu cac do ding vin phong dugc khac tén dé c6 thé phan biét, bo chian
gdi ngli van phong dugc may/in/théu ngay sinh va hinh anh ma khach hang mong muén. Gan day
nhét 1a cac san pham gbi ngii cho gia dinh dwgc thiét ké riéng cho ting ddi twong khach hang tré
em va nguoi 1on c6 kich thude va chat liéu khac nhau dé dam bao gidc ngu, tao gidc ngi ngon, sdu
va du gidc. Thém vao d6 cac san pham gdi nga Inchi cling dugc in tén dé cac thanh vién trong gia
dinh str dung dung chiéc gbi phu hop va chiéc gbi ma minh yéu thich nhat.

Thém mot hudng tiéu dung cac san pham thu cong ca nhan hoa tai Viét Nam hién nay do 1a
cac san phém dugc tuy chinh thiét ké, mang dam d4u 4n c4 nhan cua khach hang, dac biét 1a cac
san pham trang tri. Vi du dudi day 1a san pham ciy thong Noel bang g6 duoc khach hang 1a mot
hé théng Spa ctia Nhat tai Viét Nam dat hang ding dé trang tri cho nhiéu chi nhanh trong mua
Giang sinh 2021. Ngoai thiét ké hién dai va an tuong theo phong cach tdi gian ciia nguoi Nhat, sir
dung nguyén li¢u tir gs than thién véi moi trudong, diém dat biét cua san phém nay la cac phu kién
trang tri duoc st dung trén cdy thong chinh 1a cac mat hang my pham ma hé théng Spa nay cung
cap ra thi truong dugc gin két ngau nhién. Thé nén timg san pham khi dugc hoan thanh 1a duy
nhat, doc d4o, mang tinh biéu tuong so véi cac san pham cdy thong trang tri truyén thong dai tra
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khac va so voi chinh nhém san pham cing mot nha san xuét cung cip cho khach hang nay. Nhu
vay co thé théy, mac du chua that su phé bién rong khép nhu trén thé gi61 nhung & Viét Nam, xu
hudng tiéu ding cac san phdm thu cong c4 nhan hoéa dang dan dan duoc hinh thanh. Ngudi tiéu
ding bt dau tim dén nhidu hon cac san phidm c6 kha ning tiry chinh, sin sang tham gia dong san
xuét dé tao nén céc vat dung mang dam diu 4n khac biét cta c4 nhan. Nhan dién duoc diéu nay,
cac doanh nghiép san xuit hang thii céng, my nghé Viét Nam ciing di c6 nhimg diéu chinh trong
mo hinh san xuét, kinh doanh dé dén dau va tin dung xu hudng ca nhan hoa san pham.

3.4. Bai hoc cho cdc doanh nghiép thii cong Viét Nam:

Nhitng phan tich vé thai do ctia ngudi tiéu dung dbi véi san pham thil cong ca nhan hoa &
nude ta cho thay Viét Nam dang dimg trude co hoi va thach thirc 16n trong viée san xuét va phat
trién cac mat hang thu cong theo xu huéng ca nhan hoa khi ngdy cang cé nhiéu khach hang hon
tiép can va tin ding cac san pham nay. Dé cic san pham thii cong phat huy téi da gia tri va gia tri
str dung, viéc thyc hién c4 nhan hod 1a vo cung can thiét ddi v6i cac doanh nghiép Viét Nam. Tuy
nhién, c4 nhan hod cdc mat hang tha cong tai Viét Nam van con nhiéu han ché. Pé tan dung duoc
co hoi dén tir c4 nhan hoa san pham tha cong, cac doanh nghiép tha cong Viét Nam can chii y mot
s6 diém sau:

3.4.1. Nang cao nang luc ndm bdt nhu cau thi truong

Chu dong tiép can cac bao cao nghién ciru thi truong cia cac doanh nghiép chuyén nghién
ctru thi truong va céc béo cdo cia nganh dugce cong bd tai cac hoi théo, hoi nghi trong nudc, quéc
té hay cac chuyén trang vé kinh té, kinh doanh trén internet dé don dau xu huéng tiéu ding san
pham tha céng c4 nhan hoéa.

Chu dong tiép can cac cong bd khoa hoc lién quan truc tiép dén nganh nghé ctua minh trén
kénh Google Scholar dé tao dung loi thé canh tranh vé thong tin, di trudc mot budce trong xay dung
chién lugc san xuét, kinh doanh san pham thu céng ca nhan hoéa.

Dit hang nghién ctru thi truong, ddc biét 1a nhu cau ca nhan hoa san phim ¢ ting mit hang,
tig phan khiic khach hang tir cac don vi cung cap dich vu thong ké, phan tich, tu vain hodc két
ndi véi truong dai hoc.

Chu dong xdy dung co sé dit liéu ciia khach hang thong qua céc nén tang giao tiép voi khach
hang hién ¢ 1am nén tang xay dung chién lugc c4 nhan héa san pham.

3.4.2. Tang cwong qudng bd va tiép thi

Tan dung cac nén tang mang xa hoi dé quang ba va tiép thi hiéu qua vé hudng di c4 nhan hoa
san pham ctia doanh nghiép.

Chu dong quang ba san pham mdi dén cac khach hang cii dua trén phan tich dit liéu ca nhan
khéch hang da co.

Tiép thi dya trén xu hudng tiéu dung ctia khach hang d6i v6i cac san pham thii cong ca nhan
hoa.
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Tang cuong truyén thong vé qua trinh ché tac san pham thu cong ca nhan hoa.
3.4.3. Nang cao nang lwc cham soc khach hang

Thiét 1ap va nang cao hi¢u qua hoat dong cua doi ngti tu van san phém nham khai théc, tan
dung triét dé vai tro dong san xuat cta khach hang trong khi c4 nhan héa san pham thu cong.

Xay dung kénh thong tin giao tiép hiru hiéu giita doanh nghiép va khach hang dé thuc hién
hiéu qua tiép thi c4 nhan hoa.

Cham soc khach hang than thiét, gia ting do tin cdy ciia khach hang vé tinh bao mat ctia thong
tin c4 nhan ma khach hang d cung cp khi thuc hién ca nhan héa san pham.

3.4.4. Tang cwong wrng dung cong nghé trong kinh doanh

Xay dung va dau tu vé ndi dung cho nén tang truc tuyén cung cip thong tin vé doanh nghiép
va san phdm c4 nhan hoa.

Tich hop, két ndi cac ing dung, nén tang phuc vu kinh doanh vao cac thiét bj thong minh
nham ning cao hiéu suit, tao su lién mach trong cac khau dé qua trinh c4 nhan hoa san pham duoc
dién ra nhanh chéng, thuan loi.

Thiét 1ap nén tang tiép thi truc tuyén dé thiét ké sang tao cac san pham tiy chinh va cho phép
ngudi tiéu dung tham gia thiét ké hodc khai thac hiéu qua tinh nang nay trén cac nén tang hién co.

3.4.5. Pau tw cho chién lugc xdy dung thirong hiéu san pham thii cong cd nhan hod Viét Nam

Pau tu cho chién luoc xay dung thuong hiéu ctia doanh nghiép nham khai thac vu thé cuia nha
san xuat san phim ca nhan héa uy tin.

Tang cudng tham gia cac hoi cho, trién 1am thwong mai, hoi nghi xtc tién kinh doanh, thuong
mai cac mit hang thu céng, cac cudc thi tay nghé thu cong dé khang dinh va quang ba thuong hiéu
gilip nang cao gié tri cia cac san pham ca nhan hoa.

Truyén thong dai chung vé nganh nghé thii cong, my nghé dé nang cao gia tri thuong hiéu
hang thi cong Viét Nam trén thi truong qudc té, gitip nang cao kha ning c6 duoc nhitng don hang
ca nhan héa hang loat gia tri cao tir cac dbi tac nude ngoai.

4. Keét luan va han cheé nghién ciru

Su phit trién clia c4 nhan hoa cac san pham thu cong tac dong toi thai do tiéu dung ctia khach
hang Viét Nam & nhiéu khia canh, doi hoi sy 4p dung, d6i méi ciia cac doanh nghiép dé phat trién
san phdm mot cach wu viét hon. Nguoi tiéu dung déu di thay doi thai dd vé ca nhan thirc, cam xuc
va hanh vi tiéu dung. Ngay cang c6 nhiéu ngudi tiéu dung nhéan thire duoc vé viée ca nhan hoa san
pham thi céng hon. Ho ciing quan tdm nhiéu hon dén yéu t6 cam xtc khi lya chon cac san pham
ca nhan hoa. Pong thoi, hanh vi ctia nguoi tiéu dung ciing thay doi khi ngay cang c6 nhiéu hon
cac doanh nghiép thyc hién viéc ca nhan hoa san pham thu cong. Diéu ndy tao ra rat nhiéu co hoi
dé cac doanh nghiép Viét Nam nghiém tic ap dung qua trinh c4 nhan hoa san phdm véo quy trinh
san Xuat san phém cua minh. Tur d6, cdc doanh nghiép thu cong Viét Nam hoan toan co thé tan
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dung co hoi va loi thé sin c6 dé phat trién tot san pham ctia minh. Tir d6 tao ra nhitng san pham
toan dién hon vé ca sb lugng va chét luong dé tao ra nhiing gia tri tich cuc cho khach hang, tao
cho khach hang nhitng thai d6 t6t ddi v6i cac san pham thu cong my nghé Viét Nam.

Vi thoi gian nghién ctru con han ché, nghién ctru chua thé thyc hién nhiéu cudc khao sat hon
vé cac yéu t6 nhu nhan thirc va cam xtic cta ngudi tiéu ding ddi véi cac san pham thi cong my
nghé dé dwa ra dugc nhiéu sd lidu ¢6 tinh méi hon va cap nhat hon nhim ting do tin cdy ciia nghién
ctru. Ngoai ra, do hién tai van con han ché vé sd lugng bai viét chuyén sau lién quan dén c4 nhan
hoa san pham thu cong my nghé tai Viét Nam, vi thé, nghién ctru chua thu nhap dugc day da dir
liéu lién quan c4 nhan hoa san pham thi cong my nghé tai Viét Nam nén chwa thé dua ra cai nhin
khai quat nhét cho cac doanh nghiép vé thyc trang tinh hinh c4 nhan hoa san pham tha cong tai
Viét Nam.
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