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Tom tit

Tiéu dung xanh va tiéu dung tryc tuyén da tré thanh nhiing xu hudng tiéu ding méi cia gisi
tré, dic biét 1a sinh vién. Pé lam 16 diéu nay, nhém tac gia tién hanh nghién ctru hai van dé
chinh. M6t 12 phén tich nhitng yéu t6 anh huéng dén hanh vi tiéu ding xanh tryc tuyén cua sinh
vién Truong Dai hoc Ngoai thuong thong qua khao sat 219 sinh vién cta truong. Hai 1a nghién
clru tac dong cua tiéu dung truc tuyén dén méi truong thong qua khao sat va phong van 219
sinh vién Truong Pai hoc Ngoai thuong (Ha Noi) va 21 ctra hang truc tuyén. Qua phan tich mé
hinh c4u trac tuyén tinh (SEM), phan tich nhan t6 kham pha (EFA) va phan tich nhan t6 khang
dinh (CFA), két qua nghién cuu cho théy tac dong tich cuc cua Thai d§ hanh vi, Banh gia san
pham xanh tryc tuyén va Tinh twong hop ca nhan d6i v6i Y dinh hanh vi va anh hudng tich cuc
cia Y dinh hanh vi va Nhan thirc kiém soat hanh vi dén Hanh vi thuc té. Ngoai ra, két qua
nghién ciru ciing cho thiy tiéu dung tryc tuyén khong dam bao dugc tinh “xanh”. Tir d6, nhém
tac gia dé xuat mot s6 giai phap nham thic day hanh vi tiéu dung xanh tryc tuyén cua sinh vién
cling nhu tinh “xanh” cua tiéu dung truc tuyén.

1 Téc gia lién hé, Email: k58.1914420090@ftu.edu.vn
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Tiwr khéa: tiéu dung xanh, tiéu dung online, sinh vién

RESEARCH ON GREEN CONSUMPTION TRENDS IN ONLINE
CONSUMPTION OF FOREIGN TRADE UNIVERSITY STUDENTS

Abstract

Green and online consumption have become new trends among young people, especially
students. To clarify this point, the authors will conduct research on two main issues. Firstly, the
authors analyze the factors affecting the online green consumption behavior of Foreign Trade
University students through a survey of 219 students. Secondly, the authors study the impact of
online consumption on the environment through surveys and interviews with 219 students of
Foreign Trade University (Hanoi) and 21 online stores. Through analysis of the linear structural
model (SEM), exploratory factor analysis (EFA), and confirmatory factor analysis (CFA), the
research results show a positive impact of Behavioral Attitude, Online Green Product
Evaluation, and Personal Compatibility on Behavioral Intent and the positive impact of
Behavioral Intent and Perceived Behavioral Control on Actual Behavior. Additionally, the
research results also indicate that online consumption is not guaranteed to be "green".
Therefore, the authors propose a number of potential solutions to promote students' online green
consumption behavior and the "green™ of online consumption.

Keywords: green consumption, online consumption, university student.

1. Loigiéi thigu

Van d¢ tiéu ding xanh ngay cang dugc quan tam trén Thé gidi. Tai Viét Nam, Chinh phu
d3 dua ra cac chién lugc qudc gia vé ting trudng xanh, trong d6 c¢6 muc tiéu thic day tiéu ding
bén vitng. Theo Bao céo cua Nielsen (2017), khoang 86% nguoi tiéu dung Viét Nam sin sang
chi tra cao hon dé mua cac san pham than thién v6i moi truong

Bén canh tiéu dung xanh, tiéu dung truc tuyén ciing trdé nén vo cing phd bién. Theo Hiép
héi Thuong mai dién tir Viét Nam (VECOM, 2021), toe do tang truong trung binh cta thuong
mai dién tor (TMDT) giai doan 2016 - 2019 rat cao, dat khoang 30%. Pac bi¢t, trong thoi ki dai
dich Covid-19, tiéu dung tryc tuyén da tré thanh xu hudng tit yéu, thay d6i thoi quen mua sam
ctia nguoi tiéu dung.

Tuy nhién, tiéu dung truc tuyén lai co tic dong tiéu cuc dén moi truong. Theo nghién ctru
ctia Trang Phan (2020), vi mdi don hang truc tuyén, ngudi tiéu ding thudng chi mua vai san
pham va cac san pham c6 thé dén tir nhidu ctra hang. Do d6, tiéu dung online 1am ting lwong
rac thai bao bi va khi thai tir nhitng chiéc xe ché hang.

Nhing ngudi tidu dung tré tudi dang ngay cang quan tim dén xu hudng tidu ding xanh va
tiéu dung online. Ho nhan thire rd hon trach nhiém cia ban than trong vi¢c bao vé moi truong,
déng thoi, do 16n 1én trong thoi dai cong nghé, ho co thé d& dang tiép can va huong loi tr viée
tiéu dung online (ICTMT, 2019).

Sy hoi tu giita tiéu ding xanh va tiéu dung online s& tré' thanh xu hudng phat trién tat yéu
& gi6i tré Viét Nam. Vi vy, viéc nghién ciru vé& xu hudng nay 1a hét strc can thiét. Xuit phat tir
diéu nay, nhom tac gia da quyét dinh lua chon dé tai “Nghién ctru vé xu hudng tiéu ding xanh

A

trong tiéu dung online cta sinh vién Truong Pai hoc Ngoai thwong, Ha Noi” dé nghién ctru thi
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diém, xem xét xu hudng tiéu dung online cta sinh vién Trudng Dai hoc Ngoai thuong dé tir d6
dua ra nhitng giai phap thic day va nang cao nhan thirc bao vé moi truong théng qua hanh vi
tiéu dung xanh online cho sinh vién Truong Pai hoc Ngoai thuong noi riéng va sinh vién Ha
No6i no6i chung

2. Téng quan nghién citu vé tiéu ding xanh va tiéu dung xanh truc tuyén (online)

Ly thuyét hanh vi c6 ké hoach (Theory of Planned Behavior - TPB) chinh 14 Iy thuyét dwoc
sir dung phé bién nhat trong cac bai nghién ciru vé tiéu dung xanh trong 1an ngoai nudc. Theo
d6, thai do vé hanh vi, chuin muc chu quan va nhan thirc cad nhan vé su kiém soat hanh vi 12 ba
yéu td c6 tac dong dén mot y dinh hanh vi; ¥ dinh hanh vi va nhén thirc kiém soat hanh vi 1a
cac nhan t6 du doan t6t nhét cho hanh vi ctia ca nhén trén thuc té (Aijen, 1991).

Nhém yéu té thai d¢ vé hanh vi. Nghién ctru ciia Shuji & Cong sy (2013) va Maichum &
Cong su (2016) vé nguoi tidu ding Thai Lan déu da ching minh rang Thdi dg vé hanh vi 1a
nhan t6 dy doan t6t nhit cho Y dinh tiéu dung bén viing cua khach hang. Cac nghién ctru cta
Emekci (2019), Joshi & Rahman (2015), Naz & Cong su (2020) cho thdy Nhdn thirc vé tinh
hiéu qud ciia nguoi tiéu dimg c6 tac dong tich cuc dang ké dén Thai do, Y dinh va Hanh vi tiéu
dung xanh. Cac nhan t& Nhdn thitc vé lpi ich va rii ro trong mua sim san pham xanh (Wu and
Chen, 2014), Méi quan tam dén méi trwong (Maichum & Cong su, 2016) va Kién thirc vé méi
truong (Naz & Cong su, 2020) kich thich Hanh vi tiéu ding xanh mét cach gian tiép thong qua
nhan t6 Thai d¢ vé hanh vi.

Nhém yéu té chuan chii quan. Theo nghién ctru ciia Wu and Chen (2014), Chudn chii quan
c6 anh huodng truc tiép va tich cuc dén Y dinh thuc hién hanh vi tiéu dung xanh cua céc cé nhan.
Trong d6, Chudn muec niém tin Va Trdch nhiém dao dirc ¢6 tac dong tich cuc dang ké dén Chuan
chu quan cta ngudi tiéu dung. Nhan t6 Truyén thong (Peattie, 2010; Kamyar Kianpour & Cong
su, 2015) va Qudng cdo vé méi truwong kich thich Y dinh tiéu ding xanh cta nguoi tiéu dung,
gitip ho nhan ra dugc nhiing loi thé cta san pham xanh (Chekima & Cong sy, 2016).

Nhom yéu 16 kiém soat hanh vi. Cac nghién ctru cua Maichum & Cdng su (2016), Hsu &
Cong su (2016), Wu & Chen (2014) dong quan diém cho rang Nhdn thirc kiém sodt hanh vi anh
huéng tryc tiép dén viée nguoi tiéu ding c6 hay khong quyét dinh thyc hién Hanh vi mua sam
xanh trén thuc té. Mirc dg san sang chi tra cia nguoi tidu dung co tac dong cung chidu dang ké
dén Hanh vi mua hang than thién v6i moi truong theo két qua nghién ctru cua Naz & Cong su,
2020. Tuy nhién, mot sd nghién ciru lai chi ra rang y dinh tiéu dung xanh khong bi anh huong
b6i chudn chit quan va nhan thire kiém sodt hanh vi (Hoang & Cong su, 2018; Nguyén & Cong
su, 2015; Hoang & Cong su, 2019).

Nhém yéu té lién quan truc tiép dén san pham xanh. Theo nghién ciru cta Joshi and
Rahman, 2015, Gi& cao anh hudng tiéu cuc dén Y dinh va Hanh vi tiéu dung xanh. Bén canh
6, Pdc tinh ciia san pham xanh ciing anh huong dén quyét dinh mua hang ctia ctia khach hang
nam gidi va khach hang da 1ap gia dinh va c6 con (Boztepe, 2012). Thong tin trén bao bi cua
san pham xanh phai duoc cung cip day du, chinh xac, hiru ich dugc cap nhat kip thoi khi san
pham c6 thay d6i ciing tac dong dén hanh vi mua hang (Hoang & Cong sy, 2019)

Yéu t6 théi quen. Theo nghién ctru ciia Joshi and Rahman (2015), Théi quen c6 anh huéng
tiéu cuc dén Hanh vi mua hang xanh ctia nguoi tiéu dung, 1a mot tré ngai dang ké trong cong
tac tuyén truyén va giao duc ngudi tiéu dung chuyén doi sang st dung cac san pham xanh.
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Nhan t6 Chuwong trinh Marketing xanh 1a mot nhan t& moi duoc nghién ctru tai Viét Nam
trong nghién curu cia Cai & Cong su, 2020, bao gém cac chién dich quang ba xanh, bao v¢ moi
truong, chinh sach khuyén khich khach hang sir dung téi than thién voi méi trudng, ... c6 mirc
d6 anh huong dén hanh vi str dung thi than thién méi trudng thong qua y dinh sir dung thi than
thién méi trudng tai cac siéu thi. Hiéu mg ddm déng c6 tac dong cung chibu téi hanh vi tiéu
ding xanh - mot phat hién twong d6i méi do trén thé gidi va tai Viét Nam, chua c6 nhiéu nghién
ctru dinh luong do ludng sy tac dong nay (Nén & Cong sy, 2021).

Nhan t6 sw twong dong hinh dnh cé nhan 13 yéu td dic biét gin véi thé hé tré do day 1a thé
hé c6 su ning dong va tu chu. Theo Nguyen, Nguyen va Nguyen (2020), Su twong dong hinh
dnh cd nhdn dugce danh gia 1a ¢ tac dong cung chiéu toi Y dinh tiéu dung xanh cua gidi tré,
nhitng ngudi tré c6 hinh anh ban than 1a ngudi tiéu dung xanh s& thé hién minh thong qua hanh
vi mua cac san pham xanh.

Nhén t6 danh gid cdc san phdam trie tuyén 1a nhan t6 phu hop véi dic tinh cia gidi tré
trong tiéu dung online: bi anh huéng ning né boi Internet, do d6, ho “hiéu biét vé cong nghé va
duge két ndi” va “tu tin va tu chu”. Nho viy, gidi tré cling coi trong viéc tuong tac gitta con
ngudi va internet, cac bai danh gid san pham truc tuyén trd thanh mot yéu td quan trong quyét
dinh dén Hanh vi tiéu dung xanh cua thé hé tré (Nguyen va Nguyen, 2020; Bedard & Tolmie,
2018; Aindrila, 2016).

Nhu vy, cac nghién ctiru vé tiéu dung xanh online tai Viét Nam con nhiéu han ché: chi tap
trung riéng ré vé tiéu dung xanh (my pham thuan chay, ti nilon bao vé méi trudng, ...) hoic
tiéu dung online, cac nhan td mang tinh “online” va dic tinh c4 nhan cta nguoi ding con chua
dugc chu trong, thiéu nghién ctru vé ddi twong sinh vién, dic biét 1a sinh vién Pai hoc Ngoai
thuong 14 nghién ciru méi. Nhu vay, viéc nghién ciru vé xu hudng tiéu ding xanh online ciia
sinh vién Pai hoc Ngoai thuong 1a can thiét. Pap tng nhu cau ca 1y thuyét va thyc tién.

3. Phwong phap nghién ciru
3.1 M@ hinh va gid thuyét nghién ciru
3.1.1 M6 hinh TPB

Nhom nghién ctru Iya chon sir dung thuyét hanh vi du dinh ctia Ajzen (1991) dugc phat
trién va cai tién tir Ly thuyét hanh dong hop 1y TRA cua Ajzen va Fishbein (1975) bang cach
bd sung thém yéu t6 “Nhan thirc kiém soat hanh vi”.
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Thai d¢ ddi véi
hanh vi

Y dinh hanh vi Hanh vi thyc té

Chuén chu quan

Nhin thirc kiém
soat hanh vi

Hinh 2.1. M6 hinh 1y thuyét hanh vi c6 ké hoach
Ngudn: Ajzen (1991)
3.1.2 M6 hinh nghién cizu d@é xudt

Pé phu hop véi muc dich va thuc tién, nhom tac gia dé xuat moé hinh nghién ctru vé hanh
vi tiéu ding xanh online nhu sau nham phii hgp hon véi nhiing déc tinh ciia nhém dbi tuong 1a
sinh vién Truong Pai hoc Ngoai thuong:

Danh gia san
phiam xanh online

Tinh twong hep
ca nhan

Nhan thire vé loi ol
ich

a

Thai 46 dbi vai Y dinh hanh vi H8 | Hanhvi thue

hanh vi

Nhén thire vé rai
ro

Hlb

Hs5

H9

Chuén chu quan

Nhan thirc kiém
soal hanh vi

Hinh 2.2. M hinh nghién ctru dé xuat

Nguon: Két qua nghién clru ciia nhom tac gia
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3.1.3 Gid thuyét nghién cizu:

H1a: Nhan thtc vé loi ich anh hudng tich cuc dén thai d6 d6i voi hanh vi tiéu dung xanh
truc tuyén (Mehrens va cong su, 2001; Wu va Chen, 2014).

H1b: Nhan thirc vé rai ro anh hudng tiéu cuc dén thai do ddi voi hanh vi tiéu dung xanh
tryc tuyén (Wu va Chen, 2014).

H2: Tinh twong hop c4 nhan anh hudng tich cuc dén y dinh tiéu dung xanh tryc tuyén
(Sirgy, 1985; Sparks va Shepherd, 1992; Lee, 2008; Nguyen va Nguyen, 2020).

H3: Danh gi4 san phdm xanh tryc tuyén anh huong tich cuc dén y dinh tiéu dung xanh truc
tuyén (Chen va Xie, 2008; Mangold va Smith, 2012; Nguyen va Nguyen, 2020).

H4: Thai do d6i v6i hanh vi anh hudng tich cuc dén y dinh tiéu ding xanh truc tuyén (Paul
va cong su, 2016; Birgelen va cong su, 2009; Taufique va Vaithianathan, 2018).

H5: Chuan chil quan anh huéng tich cuc dén y dinh tiéu dung xanh truc tuyén (Han va
cong su, 2010; Wu va Chen, 2014; Nguyen va cong su, 2018).

H6: Nhan thirc kiém so4t hanh vi anh huong tich cuc dén y dinh tiéu ding xanh tryc tuyén
(Maichun va cong sy, 2016; Kim va Chung, 2011; Verma va Chandra, 2017).

H7a: Tinh tuong hop ca nhan anh hudng tich cuc dén dénh gia san pham xanh tryc tuyén
(Nguyen va Nguyen, 2020; Burton va Khammash, 2010).

H7b: Thai d6 d6i voi hanh vi anh hudng tich cuc dén dénh gia san pham xanh tryc tuyén
(Nguyen va Nguyen, 2020; Burton va Khammash, 2010; Ajzen, 1991).

H7c¢: Chuéan cha quan anh huong tich cuc dén dénh gia san phim xanh tryc tuyén (Nguyen
va Nguyen, 2020; Burton va Khammash, 2010; Ajzen, 1991).
H8: Y dinh tiéu dung xanh truc tuyén anh huong tich cuc dén hanh vi tiéu dung xanh truc
tuyén (Ajzen, 1991; Wu va Chen, 2014; Hsu va Cong su, 2016; Cai va cong sy, 2020).
HO9: Nhén thitc kiém soat hanh vi anh hudng tich cuc dén hanh vi tiéu ding xanh truc tuyén
(Ajzen, 2002; Wu va Chen, 2014; Ogiemwonyi, 2022).
3.2 Quy trinh nghién cau
Nhom tac gia st dung phuong phap thu thap s6 lidu so cap v6i mau phi xac suat tir khao
sat dbi twong 14 sinh vién Trudng Pai hoc Ngoai thuong dé hé thdng héa co sé 1y thuyét vé tiéu
dung xanh online. Sau d6, dé giai quyét vin dé vé tinh “xanh” cua tiéu ding online, nhom tiép
tuc khao sat cac shop ban hang online nham dwa ra cac giai phap thiét thuc hon vé thuc day tiéu
dung xanh online mot cach toan di¢n.
Bai nghién ctru sir dung 2 khao sat bao gdm: khao sat sinh vién Truong Pai hoc Ngoai
thuong va khao sat shop ban hang online qua nén tang google form
« Khio sat sinh vién Truong Pai hoc Ngoai thwong: M6 hinh nghién ctru dé
xuét c6 46 bién quan sat, chia thanh 3 phan:
> Phan 1: Cac nhan t6 vé nhén tric hoc (gidi tinh, khoa hoc, chuyén nganh hoc,
noi ¢ hién tai thu nhap)
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> Phan 2: Céc nhan t6 anh huong dén hanh vi tiéu ding xanh online va hanh vi
tiéu dung xanh online thuc té (40 cau hoi gdbm 9 nhém) (Thang do Likert 5 mirc d6 bao
gdm: Rat thap, Thip, Trung lap, Cao, Rit cao)

> Phan 3: T4c dong cua tiéu dung online dén méi trudng (nghién ctru tinh “xanh”
cua tiéu dung online) (6 cau hoi)

e Khio sat shop ban hang online:

Dé thu thap dir liéu khao sat cac shop ban hang online, nhém str dung hinh thirc khao sat
tryc tuyén qua nén tang Chat vi shop cua San thwong mai dién tir Shopee. Cau hoi phong van
gom:

» Thdng tin shop
> Thong tin vé viéc dong goi van chuyén cta shop
> Nhan xét va dé xudt shop dua ra

Hinh thtrc khao sat 13 tra 16i cau hoi, hinh thirc nay giup cac shop c6 thé dé dang trinh bay
thuc trang/ vudng mac ma shop gip phai. Qua d6, nhém mong mudn tim ra duoc nhiing giai
phap thiét thyc cho nghién ctru ¢ khao sat sinh vién.

Ttr md hinh nghién cru, nhém nghién ciru dé xuat moé hinh wdc luong thuc nghiém, bao
g6m mot hé bén phuong trinh sau:

[ HVTT = f(YDHV,KSHV)
YDHYV = f(OPR, SIC, TDHV, CCQ, KSHV)
OPR =f(SIC, TDHV, CCQ)
[ TDHV =f(NTLI, NTRR)

Trong d6: HVTT 1a hanh vi tiéu dung xanh online thyc té, YDHV 14 y dinh tiéu dung xanh
online, KSHV 14 nhan thirc kiém soat hanh vi, OPR 1a danh gia san phim xanh online, SIC 1a
tinh trong hop ca nhan, TDHV la thai do d6i v6i hanh vi, CCQ 1a chuan chu quan, NTLI 1a
nhén thirc vé loi ich va NTRR 1a nhén thirc vé ri ro.

Sau khi thu thép, dit liéu nghién ctru dugc ma hoa, tién hanh phan tich m6 hinh cAu tric
tuyén tinh SEM (Structural Equation Modeling) v&i sy hd trg cia phin mém Stata. M6 hinh
nghién ctru c6 4 bién phu thuoc 1a HVTT, YDHV, OPR va TDHV. Cac bién phu thudc nay lai
chiu tdc dong chung cua céac bién NTLI, NTRR, CCQ, KSHYV, SIC.

Nhom nghién ctru thuc hién qué trinh phan tich dit liéu bao gém cac budc sau:
« Théng ké mo ta mau
e Danh gia so bo thang do
« Phén tich nhéan t6 kham pha EFA
« Phan tich nhén t6 khang dinh CFA
o UGc lugng mo hinh
4. Két qua nghién cieu

4.1 Nghién ciéru xu hwong tiéu dung xanh online cia sinh vién Truwong Dai hoc Ngoai
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thuong
4.1.1. Kiém dinh do tin cdy cua thang do Cronbach’s Alpha

Bai nghién ctru st dung thang do Likert 5 mirc d6 dé danh gia. Két qua chay Cronbach’s
Alpha dé danh gia mirc d6 phu hop cua thang do nhu sau:

Bang 3.3. Két qua kiém dinh d tin cdy cua thang do Cronbach’s Alpha

Bién i oz Hé so tai
) Cac nhan to A LK

quan sat nhan to

Tinh twong hgp ca nhin (SIC): Cronbach’s Alpha = 0,8191

s|C1 N V1¢’c tleL} ‘dung xanh phu hop véi hinh tugng cd nhan ma 0.7443
to1 hudng toi.

SIC2 Hi.nh e:mh r}gu(‘yiA tié}l. dung xanh tuong thich véi cach 0,8180
nguoi khac nhin nhan toi.

sIC3 AViéc‘ tiﬁ:}l..l dflrng X?’l?lh online phu hop véi hinh tugng ca 0,6925
nhan ma t61 hudng toi.

Panh gia san phadm xanh online (OPR): Cronbach’s Alpha = 0,7377

T6i thuong doc danh gia vé san pham xanh online dé biét
OPR1 thuong hiéu/san pham xanh nao tao dugc 4n tuong tot véi 0,6343

khach hang.

Sau khi chon dugc san pham xanh cin mua trén nén ting
OPR2 tryc tuyén, t6i thuong doc danh gia vé san pham d6 dé chac 0,6641
chén minh da Iya chon ding.

T6i thudng tham khao danh gia vé san pham xanh online

OPR3 dé Iya chon mua san phdm xanh phu hop trén nén tang tryc 0,6224
tuyén.

OPR4 . T?% ‘Fhuong mua cac san pham xanh online dugc danh gia 0.7769
tot boi influencers.

Nhan thie vé lgi ich (NTLI) Cronbach’s Alpha = 0,7990

NTLIL , T01' ngtn rang cac san pham than thién vé1 moi truong 0,8077
dang tin cay hon.

NTLI2 ;TOI nghi iang cac san pham than thién v41 moi truong co 0.7547
chat lugng tot hon.

NTLI3 T6i nghi ring mua cac san pham than thién vdi moi 0.7673

truong s& tiét kiém hon.
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Bién i . K HE so ta
) Cac nhéan to AL oK
quan sat nhan to
NTLI14 To1 nghi ti€u dung xanh online tién dung hon. 0,7419
NTLIS ”1.“?1 nghi tlceu dl‘mg .>ianh online mang lai cho toi trai 0.7233
nghiém mua sam toan di¢n hon.
Nhan thikc vé riii ro (NTRR) Cronbach’s Alpha = 0,8769
NTRR1 jf01 l’lf?’hl r;ang viéc .n,lua cacisa.ri phatrn than thién v6i moi 0,8841
truong cé theé duoc 191 it hon so tién bo ra.
NTRR2 :f01 7nghAl.tleu dung xanh khong thé nang cao hinh anh ca 0,8620
nhan cua toi.
NTRR3 ;1"01 I}ghl rarAlg VlﬁiC su ﬂdung c%c san pham than thién véi 0,8342
moi truong khong ddm bdo an toan.
NTRRA4 T01 ngljl ran% VI?C SI‘IA dl_n?g sanq phE}m tPan thién v41 moi 0,8357
truong khong thé cai thién strc khoe cua toi.
NTRRS ;TOI nghi ti€u dung xanh online mang lai san pham kém 0,8318
chat lugng hon.
Thai d§ d6i véi hanh vi (TDHV): Cronbach’s Alpha = 0,8251
TDHV1 Toi hiéu rd vé khai niém tiéu dung xanh. 0,7911
TDHV2 Toi hiéu rd vé loi ich cta tiéu ding xanh. 0,8071
TDHV3 To61 nghi tiéu dung xanh 1a chinh dang. 0,7782
TDHV4 T6i nghi tiéu dung xanh 12 mot diéu thu vi. 0,7854
TDHV5 T6i nghi tiéu dung xanh online 13 diéu khén ngoan. 0,7903
Chuin chii quan (CCQ): Cronbach’s Alpha = 0,8345
ccol q NhLEng nguoi xung quanh tdi thuong xuyén tiéu dung cac 0,8143
san pham xanh.
cCa2 7 NhLl’ng nguoi xung quanh khuyen khich toi tiéu dung cac 0,8020
san pham xanh.
T6i thuong xuyén thdy nhitng quang cao, chién dich vé
CCQ3 cac san pham “xanh” trén cac phuong tién thong tin dai 0,8044
chung.
cco4 Tbi thay chinh pha dang 1am tdt vai tro ciia minh trong 0.8047

viéc khuyén khich tiéu dung xanh.
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Bién i . K HE so ta
) Cac nhéan to AL oK
quan sat nhan to
T6i coi trong y kién ctia nhitng ngudi xung quanh vé viée

CCQ5 A Ltk A 48T A o o ot 0,8236
khuyeén khich t6i tiéu dung cac san pham xanh.

cCos XTéi“coi t,r’()n{g nh’ﬁ:ng quéng.?éo, fhién_ dict} vé’ C4C san 0.8252
pham “xanh” trén cac phuong tién thong tin dai ching.

Toi coi trong nhitng nd lyc cta chinh phu trong viéc
CCQ7 . o i i 0,8077
Q khuyén khich tiéu dung xanh.

Nhan thire kiém soat hanh vi (KSHV): Cronbach’s Alpha = 0,8045

KSHV? Toi ,co tlie de, dar:g t}m thay caCA’San pham xanh da dang 0.7896
duoc ban trén cac nén tang truc tuyén.

KSHV3 To1 :[hay, thufm t}@ﬂ trong Vlfc thanh toan cac san pham 0.7755
xanh trén cac nén tang truc tuyén.

KSHV4 .AT01 thayv glaoxdle;n cua nén tang tryc tuyén thuan tién cho 0,7820
viéc mua san pham xanh.

KSHV5 , Tf)l tha?/ thcn‘ gian g12170 haflg cua cac nén tang truc tuyén 0.7567
dap ung dung ky vong ctiia minh.

KSHVE , To: th:’:ly hai long 2/01 dich vu cham so6c khach hang cua 0.7714
cac nén tang tryc tuyen.

KSHV?2 Toi f:o tlie dc? dar:g t}m thay caCASan pham xanh da dang 0.7697
duogc ban trén cac nén tang truc tuyen.

Y dinh hanh vi (YDHYV): Cronbach’s Alpha = 0,8350

YDHV1 To1 s§ can nhac viéc mua sam san pham xanh online trong 0.7967
tuong lai

YDHV?2 7 T01Xse can nhzic Vlfc (:‘huyen sangA mua cac thuong hiéu 0,8012
san pham xanh trén nén tang tryc tuyén.

YDHV3 ‘T01 s€ no lyc dé mya online san pham than thi¢n v&i moi 0.7841
truong trong tuong lai.

YDHV4 q T(‘)ixcc') y dinh khuyén nghi nguoi than/ban be tiéu dung 0.7822
san pham xanh online.

Hanh vi thuc té (HVTT): Cronbach’s Alpha = 0,8494

HVTTL 7 Toi thuéng xuyén mua cac san phdm xanh trén cic nén 0,8243
tang truc tuyen

HVTT2 T6i sdn sang tra thém tién dé mua cac san pham xanh trén 0,8264

cac nén tang truc tuyén
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Bién ] Y HE so ta
; Cac nhan to An (A
quan sat nhin €0
HVTTS Toi (jé kl’lé nilng qsé mua (hoéf tiép tuc mua) CéC san phém 0,8273
xanh trén cac nén tang truc tuyén trong twong lai
HVTT4 A Téi, kh:lyéfl khich ngljic‘)ri khac mua cac san pham xanh 0,8229
trén cac nén tang tryc tuyen
HVTTS Toi hA’an ché mua cac san phérn dung 1 l4an khi mua sim 0,8306
tryc tuyen
- "{(A)i han ché chon dung cu dn uéng nhya khi dit d6 an truc 0.8416
tuyen
HVTT7 To61 thuong chon nhitng ctra hang c¢6 cach dong goi hang 0,8262

than thién v&i moi truong khi mua sam tryc tuyén

Ngudn: két qua nghién ciru ciia nhom tac gia

Két qua phén tich Cronbach’s Alpha cho thdy Cronbach’s Alpha cua tat ca cac thang do
déu 16n hon 0,6. Khong c6 truong hop loai bé bién quan sat ndo c6 thé 1am cho Cronbach’s
Alpha cta ting thang do 16n hon. Vi vay, tit ca cac bién quan sat déu dugc chip nhan va s&
dugc sir dung trong phan tich tiép theo.

4.1.2. Phan tich nhan to khdm phd EFA va nhan té khang dinh CFA

Két qud phan tich nhan t6 cho biét: c6 9 nhan t6 dugc tao thanh, téng phuong sai trich la
0,6371, tuc giai thich dugc 63,71% do bién thién cua dit liéu.

Phan tich ma tran nhan t6 xoay EFA cho céc hé sé tai nhan té déu 16n hon 0.5, va khong
¢6 trudng hop bién nao cung lic tai 1én ca hai nhan t6 v6i hé sb tai gan nhau. Nén cac nhan tb
dam bao duoc gia tri hoi tu va phan biét khi phan tich EFA. Ngoai ra khong c6 su x4o tron cac
nhan t6, nén sau khi phan tich nhén t4 thi cac nhéan t6 doc lap nay duoc giit nguyén, do vay dat
duoc ky vong vé bién ciia mé hinh.

Kiém dinh KMO cho hé s6 KMO = 0.9058 >0,5, cho nén dit liéu dé phén tich 14 hoan toan
phu hop.

Kiém dinh Bartlett’s Test co p-value = 0,000, théa man diéu kién dé phan tich.

Str dung Stata dé dién ta mé hinh nghién ctru duéi dang mé hinh SEM, ta ¢6 hinh v& sau:
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Hinh 3.1. M6 hinh nghién cttu SEM
Ngudn: Két qua nghién ctru cia nhom tac gia

St dung cach thirc phan tich Model Fit cia Hu & Bentler (1999), qua phidn mém stata ta
¢6 két qua phan tich CFA bao gdm bd chi sb 1an luot nhu sau: p-value=0,000; CFI = 0,856
>0,8; TLI = 0,941 > 0,9; RMSEA = 0,073 <0,8 déu dat yéu cdu nén mo hinh phi hop véi dir
lidu nghién ctru.
4.1.4 Két qud wéc lwong md hinh SEM

Str dung mo hinh SEM, dya trén phan mém Stata, chung ta c6 két qua nhu & Bang 3.4

Bang 3.4. Két qua u6c luong moé hinh SEM

Bién ko ~ x Ky A ek

phu Bién (‘I?c lap p- E-Ie; S(’) vong .Ket .q?ua k1e:n
thude twong wng value chuan hoa diu dinh gia thuyet

TDHV NTLI 0,000 0,886 + Phu hop

NTRR 0,014 -0,181 - Phu hop

OPR SIC 0,002 0,326 + Phu hop

TDHV 0,004 0,381 + Phu hop

CCQ 0,001 0,313 + Phu hop

YDHV OPR 0,031 0,104 + Phu hop

SIC 0,000 0,166 + Phu hop
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TDHV 0,027 0,375 + Phu hop

CCQ 0,459 -0,122 + Khong phit hop
KSHV 0,121 0,307 + Khong phit hop

HVTT YDHV 0,000 0,704 + Phit hop
KSHV 0,000 0,736 + Phit hop

Nguon: Két qua nghién ctru ctia nhom téc gia

- Trwéc hét, nhan thirc vé loi ich va nhan thic vé rii ro déu c6 tac dong dén Thai do
ddi véi hanh vi tiéu dung xanh:

Khi nhan thac vé loi ich ting 1 diém thi thai do d6i véi hanh vi tiéu ding xanh truc tuyén
tang 0,886 diém. Khi nhan thuc vé rii ro ting 1 diém thi thai d6 dbi véi hanh vi tiéu ding xanh
truc tuyén giam 0,181 diém. Do d6, gia thuyét Hla va H1b duoc chap nhan. Tac dong ciia Nhan
thire vé rai ro yéu thé hon so voi Nhan thirc vé loi ich (0,181 < 0,886) nén thai do cua sinh vién
¢6 chiéu hudng nhin vao mat tét cua tiéu ding xanh online nhiéu hon 1a mat xau dé quyét dinh
dén thai do d6i véi san pham.

- Thir hai, thai d¢ di véi tiéu dung xanh online, tinh twong hop c& nhan, chuan chi
quan anh hwéng tich cuc téi danh gia san pham xanh online, thai dd hanh vi c6 hé sb tac
dong 16n nhat.

Thai d6 ddi véi hanh vi ¢ anh huong 16n nhit &én nhan t6 Panh gia san pham xanh truc
tuyén, diéu nay kiém ching su phu hop ctia gia thuyét H7b. Thai d6 d6i véi hanh vi ting 1 diém
thi Panh gia san pham xanh truc tuyén ting 0,381 diém. That vay, diéu nay hoan toan ding trén
thuc té. Khi con ngudi giit thai do tich cuc d6i véi mot hanh vi, chiing ta thudng c6 xu hudéng
bi thu hat hodc cha dong tim hiéu thém céc thong tin lién quan dén hanh vi do.

Tinh tuong hop ¢ nhan tac dong tich cuc dén Panh gia san pham xanh truc tuyén, phd hop
Véi gia thuyét H7b. Néu tinh tuong hop ca nhan tang 1 diém thi Panh gia san pham xanh truc
tuyén ting 0,326 diém. Khi nguoi tiéu ding mong mudn thé hién hinh anh c& nhan théng qua
hanh vi tiéu ding xanh, ho s& c6 xu hudng quan tdm nhiéu hon dén cic danh gia vé san pham
xanh truc tuyén.

Chuan cha quan c6 anh huong tich cuc dén Panh gia san pham xanh tryc tuyén. Két qua
nay da kiém chang su phu hop caa gia thuyét H7c. Khi chuan chii quan ting 1 diém thi Panh
gia san pham xanh truc tuyén tang 0,313 diém.

- Thit ba, danh gia san pham xanh online, tinh twong hop ca nhan, thai do doi véi
hanh vi anh hwéng dén y dinh tiéu diung xanh online. Trong khi d6, chuan chi quan va
nhan thirc Kiém soat hanh vi khéng c6 tac dong dén y dinh hanh vi.

Théi 6 ddi véi hanh vi c6 anh huong dang ké nhat dén y dinh hanh vi tiéu ding xanh truc
tuyén, phi hop véi gia thuyét H4. Pay ciing 1a nhan té ¢ anh huong 16n nhat d6i véi Y dinh
tiéu dung xanh khi Thai d6 ddi v6i hanh vi tang 1 diém thi Y dinh ddi véi hanh vi ting 0,375
diém. C6 thé ndi, nhan thirc va thai d6 dong vai tro mau chét trong viéc hinh thanh y dinh dé
dan t&i hanh vi thuc té.
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Dénh gia san pham xanh truc tuyén co tac dong thuan chiéu déi véi ¥ dinh hanh vi, phi
hop Vi gia thuyét H3. Khi ngudi tiéu dung quan tim dén dénh gia hon, ting 1 diém thi y dinh
d6i v6i hanh vi ting 0,104 diém. Yéu té nay dang lam cho tiéu dung xanh online trd nén phd
bién va dang tin cay hon trong mat cac ban tré.

Tinh twong hop ca nhén c6 tic dong tuong d6i dang ké ddi vai ¥ dinh hanh vi, phi hop véi
gia thuyét H2. Tinh twong hop c4 nhan ting 1 diém thi Y dinh dbi v6i hanh vi ting 0,166 diém.
Yéu t6 nay ciing thé hién dwoc rang: thai do d6i véi hanh vi caa sinh vién Truong Dai hoc
Ngoai thuong dang di theo hudng tich cuc khi wa chudng tiéu dung xanh, coi tiéu dung xanh la
mot nét dep.

Chuan chua quan va nhan thic kiém soat hanh vi khong c6 tic dong dbi véi y dinh tiéu ding
xanh truc tuyén, trai véi gia thuyét H5, H6. Diéu nay c6 thé duoc giai thich bai sinh vién Ngoai
thuong rat tu tin vao ban than, do d6, nhiing y kién ciia moi ngudi xung quanh khdng phai 1a
thr ma ho xem xét truéc khi quyét dinh tiéu dung xanh truc tuyén, c6 xu hudng/ sé thich xé
dich, cling véi viéc duogc gido duc day du, nhirng rao can vé vat Iy/ tam ly khong thé ngin can
duoc ho.

- Cudi cung, hanh vi tiéu ding xanh truc tuyén chiu tac dong béi cac yéu té y dinh
d6i véi hanh vi va nhan thic kiém soat hanh vi.

Y dinh déi véi hanh vi c6 anh huong tich cuc 18n hanh vi tiéu dung thuc té, pha hop voi
gia thuyét H8. Cu thé, dya theo két qua udc lwong md hinh, khi y dinh d6i véi hanh vi ting 1
diém thi hanh vi tiéu dung xanh truc tuyén tang 0,704 diém. Piéu nay dugc ly giai 1a do nhiing
sinh vién Ngoai thuong c6 mong mudn va sin sang mua sam xanh online thi cang d& tham gia
tiéu dung theo hinh thac nay.

Nhan thtic kiém soat hanh vi ¢6 tac dong dwong dén hanh vi tiéu ding xanh tryc tuyén. Két
qua nay phu hop véi gia thuyét H9, cu thé, khi nhan thuc kiém soat hanh vi ting 1 diém thi
hanh vi tiéu ding xanh truc tuyén tang 0,736 diém.

4.2 Nghién ciru tac dgng cua tiéu dung xanh online téi méi truong

Viéc phat trién tiéu dung online chinh 1a mot trong nhiing cach thirc hidu qua dé gia ting
tiéu ding xanh, giup bao vé méi truong. Tuy nhién, v6i nhitng dac tinh von c¢6 cia tidu ding
online (Vé van chuyén, dong gbi...), viéc ddt ra cau hoi vé tinh “xanh” cta tiéu dung online trd
nén can thiét. Nhoém nghién ctru nghién ctru van dé ndy qua 2 nhém dbi tuong: ngudi mua va
ngudi ban. Ngudi mua sé sir dung cam nhan ca nhan dé mé ta hanh vi ciia minh, con ngudi ban
dung nhitng hiéu biét thuc té dé dua ra cac s6 liéu va nhan dinh phu hop.

4.2.1 Tur phia ngwoi mua (sinh vién)

Sinh vién 1a nhém ddi tuong co nhitng hanh vi tich cuc ddi véi tiéu dung xanh ciing nhu
tiéu dung xanh online.

Pong go6i va van chuyén chinh 13 yéu té c¢bt 16i 1am nén tinh hitu dung cua tiéu ding online,
nham van chuyén xa hon. Xét trén mau 219 sinh vién, nhém nghién ciru nhan vé két qua la
khoang 1613 don hang da dugc dat. Trung binh mét ban sinh vién dat 7,3 don hang.

Qua khéo sat, tong sd luong tai nilon nhan vé 1a 1936 chiéc, gap 1,2 1an so véi sb luong
don hang. C6 khoang 20% s don boc tir 2 chiéc tai nilon tré 1én. S thi nilon nay chu yéu sé
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bi thai ra méi truong, kho tai st dung do viéc dong goi/ dan bang dinh gdy hu hong. Pay 1la mdt
thuc trang dang bado dong khi hinh thirc nay rd rang mang lai su lang phi hon ca: véi ti€u dung
truyén thong, 1 chiéc tai co thé dung tir 1 (20x30cm) dén 20kg hang hoa (40x70cm), dong thoi
xu huéng mang cac loai tiii ¢6 thé tai sir dung nhu: Tui vai, lan, gié may,...

Cung véi d6, ho van thu vé trung binh 1543 chiéc thung bia carton cac loai, thé hién rang:
mic du cac don hang di dugc boc bing bao bi nilon, thing carton van dugc cc shop dung dé
bao vé hang hoa.

Yéu to khoang cach cling 1a mot trong nhiing diém lam nén sy thanh cong ciia mua sam
online. Tuy nhién, tdc dong ctia ndé dén mai truong cling 1a nhan t6 ddng xem xét.

B TEng sE BEn hang B8t tA Ha NEi
n TEng sE BEn hang BAt tA Thanh
phZ HCM
TEng sB BEn hang B8t tA nE@c

ngoai

Hinh 4.4. Ty 1¢ don hang dat tir cac dia diém khac nhau cia mau khao sat trong vong thang
2/2022 (Pon vi: phan trim)

Nguon: Két qua khao sat cua nhom tac gia

Theo két qua khao sat, $6 luong don hang dat tor Ha No6i chiém ty 1€ cao nhét, do dbi tuong
sinh vién khao sat c6 mong mudn tiét kiém chi phi van chuyén va rat ngan ti da thoi gian nhan
duogc hang.

Dic biét, c6 424 don hang tir nudc ngoai trong thang 2/2022, trung binh mdi nguoi dat 1,94
don. 48,40% nguoi thuc hién khao sat ¢ mua sim 1 dén 10 don hang nudc ngoai trong thang
2,0,91% mua tir 11 dén 20 don hang va 1,37% mua tir 20 don tré 1én do hang héa dugc cung
{ng tdi thi trudng nude ngoai véi mie gia phu hop, san xuat dwa trén loi thé kinh té theo quy
mo dé bu dip cho chi phi van chuyén twrong di 16n. Qua trinh van chuyén dudng dai sinh ra
nhiéu khi thai va dit ra yéu cau cao vé dong gbi d¢é dam bao tinh nguyén ven ciia hang hoa
chinh 1a mat trai cta su phat trién thuong mai quéc té ddi voi van dé bao vé méi truong.

Sinh vién la thé hé duogc gido duc ki ludng vé cac van dé mdi truong. Do vay, nhan thirc
cua sinh vién vé tdc dong cia mua sam tryc tuyén to1 moi truong cling vo cung rd nét, thé hi¢n
¢ Hinh 3.8:
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Hinh 3.8. Nhan thuc ctia sinh vién vé tac dong ctia mua sim truc tuyén téi moi truong (Pon vi:
nguoi)

Nguon: Két qua khao sat cua nhém tac gia

Nhin chung, sinh vién d3 va dang c6 nhimg dau hiéu tot khi tich cuc hon trong tiéu dung
xanh, va dic biét 1a tiéu dung xanh online. Tuy tiéu ding xanh 1a mot liéu thudc hitu hiéu dé
bao vé moi truong hién dai, tiéu dung xanh online thiic day hanh vi nay, nhung ban than tiéu
ding online dang khong mang lai nhitng ddu hi¢u “xanh” cho méi truong khi lam gia ting
lwong rac thai c6 hai, 1am gia tang luong khi thai tir phwong tién van chuyén. Diéu nay tac dong
dén nhan thic cta sinh vién, va biéu hién boi hanh vi tiéu ding nhitng san pham c6 lgi hon cho
sy séng nay.

4.2.2 Tir phia don vi cung cdp

Qua nghién ctru vé tiéu dung online dudi goc do sinh vién, ta nhan thay: tiéu dung online
dang mang lai nhiing tac dong ti€u cuc khong nhé cho moi truong. Vi vay, nhém cod nguyén
vong boc tach, di sau van dé dé tim hiéu thuc trang va nguyén nhan tir phia nguoi ban thong
qua nghién ctru vé khéi lwong dung cu dong goi van chuyén va nhan cac phan hoi lién quan.

Tir khao sat, nhém nghién ciru nhan thay phan 16n cic nha ban 1¢ trén thi truong hién tai
déu sir dung nhiing nguyén liéu chinh nhu nilon, bia carton va bang dinh dé dong g6i hang hoa
trude khi van chuyén dén tay nguoi tiéu ding.

P6i véi nilon

S kilogam nilon ma cac nha ban 1¢ sir dung trong 1 thang dé dong goi hang hoa dao dong
tur 0-100 kilogam, bia carton dao dong tir 1-200 kilogram, bang dinh 1a 1-100 kilogam. Ngoai
ra, chi c6 mot nha ban 1¢ duy nhat (chiém 4.8% mau khao sat) néi rang ho khong sir dung nilon
ma thay bang mot nguyén liéu khac. Pidu nay ciing phan nio cho thdy nilon van I nguyén liéu
rat phd bién trong viéc dong goi hang hoa ctia cac nha ban 1¢. Pang cha ¥ 13, co 2 ban 1é su
dung t41 100 kilogam nilon trong 1 thang, 1 nha ban 1é€ dung 200 kilogam bia carton, 2 nha ban
1¢ (chiém 9.5%) st dung t&i 100 kilogam bang dinh do su khéc nhau vé quy mé ciing nhu lugng
hang hoéa tiéu thu duoc trong thang ciia cac nha ban 1é, cho thiy mdi nguy hai rat 16n déi véi
moi trudng va cang cho thiy tinh cap thiét cta tinh xanh trong tiéu dung online.
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Theo két qua khao sat thu duogc, cac cira hang cho rang cac nguyén nhan khién hang hoa
tiéu dung online hién nay thuong duogc dong goi boi thung carton va nhiéu 16p nilon bao gdbm
3 1y do chinh (1) dam bao tinh trang hang héa nguyén ven trong qua trinh van chuyén; (2) chi
phi thip; (3) tinh tién loi va mot sd nguyén nhan khac.

Dé xudt tiv phia nguwoi bin

Hau hét cac ctra hang tham gia phong vin déu mong mudn ¢ nhitng bién phap hiéu qua
dé cai thién tinh trang déng g6i sir dung qua nhiéu thi nilon va thing carton nhu hién nay.

Bién phap dau tién ma nhirmg ngudi ban dé xuét 1 sir dung vt liéu dong goi thay thé. Mot
s6 ctra hang d3 goi y nhitng vdr liéu cu thé thay thé cho tii nilon (t0i/hop gidy, tai tw huy sinh
hoc, thi vai va chai thuy tinh). Trong khi d6, mot cira hang nhan xét rang ti gidy khong phai la
bién phap dong goi toi wru bai khi nhu cau tiéu thu ti gidy 16n hon, cac doanh nghiép s& c6 kha
nang chit pha rimg nhiéu hon.

Bén canh d6, néu don vi van chuyén khong chong chit hang hoa va giao hang can than hon
thi tinh trang déng goi bang nhiéu tai nilon va thiing carton ¢ thé duoc cai thién.

V& chi phi, gan 24% nhitng nha ban hang tham gia phong van lo rang viéc sir dung vt liéu
dong goi than thién véi moi trudng cé thé lam tang chi phi, khién viéc ban hang cta ho gip kho
khan.

Nhu vay, tuy da c6 y thirc bao vé moi trudng nhung phan 16n cac dé& xuit ma ngudi ban
dua ra con chua cu thé.
5. Két luan

Nhu véy, dé nang cao ¥ thirc bao vé méi truong ctia sinh vién trudng Pai hoc Ngoai thuong
thong qua tiéu ding xanh online, can c¢6 cc bién phap dé nang cao hanh vi nay cling nhu giam
thiéu nhitng tac hai cta tiéu dung online téi méi trudng.

Dé thiic diy hanh vi tiéu dung xanh, nhém dwa ra cac giai phap nhu sau:

- Vé phia Nha nwéc va cdc té chikc khdc:

Bign phdp gidn tiép:

(1) Cai thién khung phap 1y dé thic diy, khuyén khich tiéu ding xanh online: xay
dung va hoan thién cac khung phap 1y, cac chinh sach vé tidu ding xanh néi chung, va tiéu
ding xanh online noi riéng (uru dai vé thué, hd tro ngan sach, h tro gia, tiét kiém tai nguyén...).

(2) Xay dung khong gian phan hdi qua internet lanh manh: cin c6 nhiing quy dinh va
chinh sach dé xay dung mot khong gian mang sach va uy tin cho ngudi tiéu ding nho viée lién
tuc giam sat, bai trir cac phan tir doc hai, diéu hudng du lun nham thu loi vé phia minh/ gay
bat loi cho ddi thii canh tranh.

(3) Thiic day hoat dong tin dung xanh: H) trg doanh nghiép trong vay von dé thyc hién
cac du 4n than thién v6i moi truong thong qua vu dai vé 14i suat, thoi gian an han, phat hanh
trai phiéu xanh...

(4) Tuyén truyén cho cic doanh nghi¢p vé kinh té xanh nhim ning cao hiéu biét va
thic day hanh vi “xanh” hoéa san xuit va san pham: Nha nudc can xdy dung cac cong vin
chi dao, tap huén, xay dung tam nhin, chién luoc cho cac doanh nghi¢p dé ho hiéu rd vai tro
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cua minh trong vi¢c “xanh” hoéa day chuyén san xuat cling nhu tdm quan trong ctia san xuat san
pham xanh, hudng t6i1 tiéu dung xanh.

Bién phdp truc tiép:

(5) PAy manh cong tac tuyén truyén nhim ning cao y thirc sinh vién néi riéng va
ngudi tiéu dung néi chung: to chirc cac budi tuyén truyén, cic cudc thi vé tidu dung xanh
online & cac trudong dai hoc, cao dang 16n trén toan quéc, hodc cac quan, huyén, phuong...

(6) Bién tiéu dung xanh tré thanh trao lwu (phu hop véi gia thuyét tinh twong hop ca
nhéan s€ thuc déy y dinh ti€u dung xanh online): cht dong xay dung cac cudc thi, chién dich tiéu
dung xanh trong cong dong, khién tiéu dung xanh trd thanh mot hinh anh quen thudc ddi véi
mdi nguoi.

- Vé phia nha phdn phoi san pham xanh truc tuyén:

(7) Chii trong kénh phan hdi, danh gia san pham: cic nha ban 1é can cung cip diy du
céc thong tin (tén san pham, thanh phan, cong dung, ...) vé san phadm d6 va cung cap cho khach
hang nhiing trai nghiém, dich vu tot nhat dé nhan vé nhimng danh gia cong tam.

(8) HJ tro gia cac san pham xanh, thian thién méi trwong: Nha ban 1é co thé yét gia
nhirng san pham than thién voi moi truong thap hon so véi cac san pham thong thuong, ap dung
cac chinh sach nhu tang thém qua, hoac ting voucher cho khach hang.

(9) Pa dang héa san pham xanh phu hop tirng phin khiic khach hang:chu trong vao
thiét k&, mau sic, hinh dang, hoa tiét sin pham dé phi hop véi timg nhom ddi tugng khac nhau.

- Vé phia san thwong mai dién tie:

(10) H{ trg  cac shop ban sin phim xanh théng qua ting tinh nhin di¢n, mirc do phi
séng, dd pho bién: thyc hién cac chién dich vao cac ngay lién quan dén méi truong: Ngay Trai
dat, Ngay Dan sb thé gioi... gitip shop ban hang tiép can dugc luong khach hang 16n hon, gitp
tiéu dung xanh tré nén quen thudc hon.

(11) Chii trong kénh phan hdi/ danh gia san pham: Tich cuc nhan phan hdi vé san pham
cong tam, minh bach va dua nhiing san phém tdt, chat luong lén xu hudng, can chi trong loc
cac phan hdi spam, diéu hudng du luan dé tao thanh cong déng mua hang lanh manh.

- Vé phia ngwoi tiéu ding:

(12) Nhan thire ré6 duwge tim quan trong ciia tiéu dung xanh néi chung va nhén thire
rd vé tiéu diung xanh online néi riéng: nhan thic ding dan vé nhiing loi ich hay tic hai ma
tiéu dung xanh online mang lai, ¥ thirc dugc nhiing rii ro, mbi nguy hai ma cac san pham khong
than thién voi moi truong dang gay ra, chu dong tim kiém va ling nghe cac thong tin trén dai,
bao dién tir, cac chuong trinh phong sy, cac b phim tai li¢u, hodc cac trang mang xa hoi, ...

(13) Thay doi théi quen sang tiéu dUng xanh: Tir nhan thirc di t6i hanh dong, can mua
nhitng san pham c6 it hodc khong cé bao bi, cac san pham dugc tao ra tir nhitng nguyén vat liéu
tu nhién, khong gay hai dén moi trudng, va cac san pham dugc san xuat bang cong nghé xanh.

Dé thic diy tinh “xanh” caa tiéu dung online:
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Nhim dua tiéu dung xanh online mang tron ven ¥ nghia d6i vi méi trudng séng cua ching
ta, nhom dé xuat mot s giai phap dé giam bét tac hai ddi véi méi trudng cua tidu dung online
nhu sau:

- Vé bao bi déng géi:

(1) Sir dung bao bi déng géi c6 thé phan hity nhw bao bi gidy, nilon dé phan hiy: gido
duc tir nho, dé tiéu dung xanh tré thanh mot trao luu trong cong dong dé sinh vién cé thé chap
nhan su chénh léch gia. Vé giai phap trudc mét, cic san thuong mai dién tir c6 thé thém lya
chon “str dung bao bi than thién vdi moi truong” danh cho nhiing nguoi tiéu dung yéu moi
truong. Ngoai ra, chinh phu c6 thé thu thué cao hon ddi voi cac co s¢ san xuat bao bi nilon
dong goi hang hoa

(2) Str dung bao bi c6 thé tai sir dung: can day manh nghién ctru dé cho ra céc loai bao
bi c6 thé tai sir dung khac/ cing muc dich dong goi hang hoa. Nhom dé xuat mot sé phuong
phap nhu: sir dung nhiing tai nilon cé hoa van xinh dep; thiét ké duong xé cia tii muot ma dé
khi bi xé, chiéc tai van con giir duoc hinh dang dep.

(3) Gom cac don hang tai cac shop gan nhau cia cing mat khach hang vao chung mét
boc hang: cac san thuong mai dién tir ¢d thé tich hop tinh ning gop don hang online va thanh
lap céc tu diém dong goi hang chung tai cac khu vuc dan cu. Cac shop ban hang can dua hang
hoa da dan tem/ mi code nhan dién ciia minh t6i diém dong goi dé gom don. Piéu nay chi xay
ra khi cac don vi van chuyén/ dong géi c6 thé dam bao tinh khoa hoc/can than trong cong tac
bao quan hang hoa trong qua trinh gom don.

- Vé vin chuyén hang hoa:

(4) Day chuyén hda quy trinh van chuyén hang hoa tai kho/ bai: thiét ké day chuyén
van chuyén hang héa sao cho nhe nhang, khoa hoc, linh hoat dé bao vé hang héa mot cach tét
nhat dé han ché t6i da viéc sir dung bao bi dong géi. Do vay, yéu té cong nghé nén duoc dau tu
chd trong trong cac don vi van chuyén hang héa hién thoi.

(5) “Xanh héa” kho/bii trong van chuyén hang hoa: d6i mai cac kho/ bai/ don vi trung
chuyén nhu: trdng nhiéu cay xanh, sir dung ning lugng téi tao tai diém trung chuyén, khdng
lang phi dién nang, ...

(6) Sir dung cac phwong ti¢n van chuyén than thién hon véi méi truweong: nghién ciu
viéc sir dung méay bay khong nguoi 1ai, xe 6 t6 dién, xe may dién, ... trong qua trinh van chuyén.
Chinh phua Viét Nam can quan tdm hon trong trién khai cong nghé dang phat trién tai Viét Nam
(xay dung diém sac nhanh...) nhdam khic phuc cac han ché cua xe dién, ddng thoi tuyén truyén
cho tai xé&/ ngudi dan vé tac hai dén méi trudng cia 6 to/ xe may.
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