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Toém tit

Tai Viét Nam, chat luong thong tin tai chinh trong bdo cdo tai chinh dong mdt vai tro quan trong. Tuy
nhién, tinh hinh thuc té chua thuc su dap ung yéu cau cta nén kinh té. Bai viét nghién curu mbi quan hé
gitra kiém toan ndi bo, kiém toan doc lap va chét luong bao cdo tai chinh trong céc cong ty cd ph'?m 0
Viét Nam nham gitip nguoi sir dung bao cdo tai chinh hiéu dugc cic nhan t6 anh hudng, nang cao va
dam bao chat lugng thong tin tai chinh, hudng ti myc tiéu 6n dinh nén kinh té tai chinh cua dat nude.
Két qua nghién ctru ciing khang dinh doanh nghiép c6 xay dung va phat trién bd phan kiém toan ndi bo
va duoc kiém toan boi cong ty kiém toan doc 1ap co chit luong kiém toan tot s& gitip ting chat lwong bao
c4o tai chinh n6i chung va chat luong thong tin tai chinh néi riéng.

Twr khoa: Kiém toan ddc 1ap, ki€m toan ndi bg, chat lugng bao cdo tai chinh, quan tri lgi nhuén.
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EFFECTS OF INDEPENDENT AUDIT AND INTERNAL AUDIT ON THE
FINANCIAL REPORTING QUALITY OF VIETNAMESE LISTED FIRMS

Abstract

In Viet Nam, financial information quality within financial statements plays an important role. However,
in reality, it does not really meet the requirements of the economy. This article studies the relationship
between internal audit, independent audit, and quality of financial statements in joint stock companies in
Vietnam, in order to help the users of financial statements understand the factors affecting, improving
and ensuring the financial information quality, aiming at the goals of stabilizing the financial economy
of the country. Our findings suggest that enterprises having built and developed an internal audit
department as well as being audited by an independent auditing company with good audit quality will
help increase the quality of financial statements in general and financial information quality in particular.

Key words: Independent audit, external audit, internal audit, quality of financial statements, earning
management.

1. Pat van dé

Bao céo tai chinh (BCTC) 1a kénh cung cip thong tin tai chinh quan trong va hiru ich dé hd tro cho
cac ddi twong bén trong va ngoai doanh nghiép (DN). Thi trudng c6 nhiéu BCTC chat lugng tbt s& hd
trg rat nhiéu cho chinh phi trong viéc xay dung, quan 1y cac ngudn luc cong cong cho xa hoi (Steccolini,
2004) va gitp cac nha quan 1y ciing nhu cic bén cung von ¢ thém cong cu hd trg cho viée ra quyét dinh.
Trong bdi canh nén kinh té thé gidi noi chung, van dé gian lan ké toan s& dan dén chat lugng BCTC
khong dugc dam bao minh bach va hop 1y 1a mot trong nhitng nguyén nhan chinh yéu dan khing hoang
tai chinh thé gigi nam 2008 - 2009. Da phan cac nghién ciru thudng tap trung giai thich theo hudng thuyét
nguoi dai dién, khi cho rang su tach biét giira quyén s hitu va quyén diéu hanh s& nay sinh mau thuan
va thuyét bat can xing thong tin. Trong lic do, kiém toan s& tré thanh nhan t6 quan trong 1am giam chi
phi dai dién (Watts va Zimmerman 1986), dic biét 1a dbi véi cac qudc gia dang phat trién. Noi cach khéc,
kiém toan sé& lam ting murc d6 chat luong ctia thong tin tai chinh. Viét Nam 1a mot minh chimg rd nét vé
thi trudng ma chét lwuong BCTC van con thap. Nganh kiém toan doc 1ap (KTPL) ¢ Viét Nam xuat hién
vao nam 1991, tuy vay, sb luong cac cong ty KTPL & Viét Nam tinh dén nay van chua dép tng duoc
nhu cau cia cac DN (Tr'?m Thi Giang Téan va cong su, 2018). Ngoai trort KTDL, DN ciling can phai tu thiét
1ap co ché giam sat phu hop dé giam thiéu nguy co ¢6 hanh vi diéu chinh lgi nhuan (Fama va Jensen,
1983). Diéu nay goi y 1én tam quan trong cta kiém toan noi bd (KTNB). Xuat phét tir nhiing thyc trang
néu trén va nhan thay duoc vai trd quan trong ciia chat lugng thong tin ké toan trong céc to chire, bai
nghién ctru ndy sé& chi ra nhitng Anh hudng cua kiém toan doc 1ap va kiém toan ndi bo dén chat luong
bao cdo tai chinh ciia doanh nghiép niém yét trén thi truong ching khoan Viét Nam. Tir d6, phén tich
nham duwa ra cac kién nghi giup nang cao chat lugng BCTC cua cac DN tai Viét Nam trong bdi canh nén
kinh té hién nay.
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Tim hiéu cac nghién ctru thuc nghiém vé anh huéng cta kiém toan doc 1ap toi chat lwong BCTC cua
cac tac gia khac, nhom tac gia da tong hop duge mot sb bai nghién ctru ¢6 ciing quan diém va ciing cd
mot sb bai viét néu rd hudng nghién ciru riéng biét. N6i bat 1a nghién ciru cua ca Predrag Vukadinovic
(2015) va Palazuelos cung cong su (2018) khi cho rang BCTC 1a mot trong nhiing yéu té quan trong nhat
anh huong dén toan bo hoat dong kinh doanh, cu thé 1a viéc ra quyét dinh dau tu. Kiém toan doc lap
nham muc dich xac dinh tinh tin ciy va khach quan ctia BCTC, tirc 1a cong bd quy, ngudn luc va két qua
kinh doanh trong BCTC, ddng thoi dua ra v kién dya trén cac thong tin dugc cung cap.

Mot sd nghién ctru trude ddy da tim hiéu anh hudng cia chat luong KTNB dén chat luong BCTC
thong qua hanh vi diéu chinh loi nhuan. Doyle va cong su (2007) cho ring cac cong ty c6 hé thong KTNB
yéu kém s& dan dén chat lugng trén BCTC khong cao théng qua viée sir dung bdn bién dai dién bd sung
dé do luong chét lugng don tich ciia Dechow va Dichev (2002) va tong hop dit liéu cac cong ty ap dung
dao Sarbanes-Oxley dé trinh bay khiém khuyét trong yéu trong KTNB. Va nghién ctru cua Prawitt va
cong su (2009) ciing c6 két qua twong tw. Mot sd nghién ctru tai Viét Nam nhu ctia Tran Thi Giang T4n
va Tang Thi Thanh Thuy (2018) ciing cho ra két qua chimg minh rang chét luong hoat dong KTNB duoc
do luong bang niang luc chuyén mén, tinh khach quan va quy mé cho hoat dong nay c6 anh hudng nguoc
chiéu dén hanh vi diéu chinh loi nhuén. Tuy nhién, s luong bai nghién ciru vé& anh huéng cia KTNB va
KTPL dén chat luogng BCTC cua cac DN tai Viét Nam con han ché va theo tim hiéu ctia nhom tac gia,
it c6 nghién ctiru xem xét cy thé tac dong ctia hai yéu té KTPL va KTNB dén chat luong thong tin trén
BCTC. Vé mat khoa hoc, bai nghién ctru nay gitip bd sung thém bang chimg thuc nghiém vé méi lién hé
KTNB, KTPL va chat lwong BCTC lam tai liéu tham khao cho cc nghién ctru sau nday. V& mit thuc
tién, nhom téc gia ky vong rang két qua nghién ciru s& 1a can cir dé Nha nudc, cac bén chi sé hiru DN
nhin nhén tim quan trong cua KTDL va KTNB, théy duoc tac dong cia kiém toan dén chat luong thong
tin BCTC tir d6 dua ra nhimng quy dinh phép 1y, nhiing giai phap quan 1y phu hgp nhim gia ting chét
lwong BCTC gitip céc nha dau tu, ciing nhu chii ng dé dua ra quyét dinh dau tu, cho vay phu hop.

2. Khung Iy thuyét

Theo T6 chirc quc té vé tiéu chuan hoa (International Organization for Standardization), khai niém
vé chat luong c6 nghia 13 ndi dén mirc do dap tmg duoc cac nhu cau cta mot tap hop cac dic tinh von
¢6 (IS0 9000:2005), va day ciing 1a quan diém ma ¢ pham vi qudc té thira nhan (Martin Burgi va Benedikt
Brandmeier, 2014). Chat luong BCTC duogc dinh nghia rit nhiéu trong bao cdo cia cac t6 chirc nghé
nghiép ké toan quéc té phai ké dén nhu IASB, FASB va ¢ Viét Nam 1a VAS. Theo Wood (2010), chat
lwong BCTC 1a cac BCTC thé hién tinh hinh tai chinh rd rang, kha ning hoat dong ciia doanh nghiép va
c6 kha nang cung cip cac thong tin hitu ich cho ngudi sir dung BCTC. Chat lugng BCTC s& mang lai loi
ich thong tin cho nguoi dung, do 1a thong tin dap trng cac ddc tinh dinh tinh thong tin (Jonas va Blanchet,
2000).

C6 hai phuong phap do ludng chat luong BCTC pho bién. Pau tién co thé ké dén 1a phuong phap
do luong bang thang do dua trén co s¢ nén tang cac thudc tinh chat lugng thong tin cia FASB & IASB
(2010). Tuy nhién, viéc sir dung thang do theo dic diém chat luong nhu cac nghién ctru trudc s& mang
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tinh chi quan hon vi ban chét céc sd liéu duogc thu thap bﬁng viéc khao sat s& dé dang phu thudc vao
quan diém ctia ngudi duge khao sat va quy trinh xay dung khao sat. Do d6 ma phwong phap thi 2 duoc
tiép can, 1a do luong chat lwgng BCTC theo timg dic tinh co ban, tip trung vao dic tinh trung thyc gin
lién véi quan tri loi nhuan. Dé tranh han ché dwoc néu trén phuong phép thir nhat, nhom tac gia con tién
hanh nghién ctru thang do quan tri loi nhuan theo nguyén tic don tich dén tir nghién ciru ctia Jones va
mo hinh Jones duoc hiéu chinh.

Trong nhitng nim gan day, chit lugng bao céo tai chinh cta cac doanh nghiép van dang 1a van dé
ma cac bén lién quan nhu nha dau tu, ngan hang lo ngai vi hién co nhiéu hién tuong dan dén viéc cac sb
liéu trinh bay trén BCTC bi sai léch hodc khong hop 1y. Mot trong sd nhitng nguyén nhan giy ra van dé
nay la sy “Bat can ximg thong tin” va “Ly thuyét nguoi dai dién”. Dau tién phai ké dén cum tir “Bat can
ximg thong tin”, day duoc xem 13 vin dé ndi com va anh hudng manh mé dén cac dé tai nghién ciu.
Theo Klein va cong sy (2002) thi thuat ngit nay dé cap dén khai niém rang nhiing ngudi trong cong ty,
dién hinh 1a cac nha quan 1y, c6 thong tin tot hon so v&i nhitng ngudi tham gia thi trudng vé tai san cia
cong ty va co hoi dau tu. V& tic dong cua bat can xung thong tin, mot mat, bat can xtng thong tin anh
hudng tiéu cuc dén ban than doanh nghiép. Trong mt thi truong ton tai bat can ximg thong tin cao, thi
chi phi str dung vén cuia cac doanh nghiép ciing ting cao. Hon thé, doanh nghiép s& chiu bét loi khi gia
tri cua doanh nghiép s€ bi danh gia thép hon nhiéu so véi gia tri ndi tai. Mat khac, tinh trang bét can xung
thong tin ciing s& lam anh hudng dén nén kinh té, boi vi n6 s& 1am cho mai truong dau tu ciing nhu kinh
doanh tro nén khé doan véi nhitng rai ro. Pong tinh véi quan diém cia Akerlof (1970) khi cho rang su
bét can xtng vé thong tin gitra cic bén trong thi trudng co thé duge giam thiéu thong qua thé ché thi
truong trung gian, nhom tac gia cho rang can c6 mot t6 chirc trung gian giita doanh nghiép va nha dau tu
dé dam bao BCTC minh bach.

Mot 1y thuyét khac c6 mdi quan hé gan giii véi su bat can ximg thong tin 1a Iy thuyét chi phi nguoi
dai dién. Téng hop cac khdi niém ctia nhitng nghién ctru true day déu cho thiy rang khi c6 su tach biét
gifta quyén so hiru va quyén quan 1y thi s& 1am phat sinh sy mau thuén. Nguoi quan 1y khong phai lac
nao ciing hanh dong vi loi ich cua cd dong (ngudi so hitu). Xung dot loi ich giita ngudi dai dién va cb
dong gy ra nhiéu hau qua cho doanh nghiép. Pau tién, theo Tufano (1998) thi su ton tai xung dot loi ich
ctia ngudi dai dién s& din dén sut giam gid tri cong ty thong qua cac quyét dinh dau tu phai sinh. Mt
khac tinh trang mau thuan loi ich giita nguoi chi va ngudi quan 1y c¢6 thé 1am giam hiéu quéa hoat dong
kinh doanh ctia doanh nghiép, gay tam Iy lo s¢ du tu cho céc nha dau tu bén ngoai.

Do nhiing van d& vé tinh bat can xtmg thong tin va su xung dot loi ich giita nguoi dai dién va ¢
dong khién cé4c nha diéu hanh c6 nguy co dan dén hanh vi diéu chinh loi nhuén vi vay hoat dong kiém
todn dong mot vai trd quan trong trong viéc giam thiéu tinh trang nay bang cach khang dinh véi cac nha
dau tu rang thong tin trén BCTC duoc kiém toan 1a trung thuc va hop 1y hodc théng bao néu nghi ngd co
su gian 1an. Chinh vi Iy do d6, nhom tac gia tin rang kiém toan s& giup thong tin trinh bay trén BCTC
chat lugng hon, qua d6 s& lam giam thiéu chi phi nguoi dai dién va tinh trang bat can xtng thong tin.

Kiém toan 1a hoat dong gitp kiém soat chat luong BCTC, tir d6 xac thyc tinh dang tin cay cua céc
thong tin tai chinh, dam bao loi ich chung cua cac ddi tugng sir dung BCTC. Vién Ké toan Cong ching
Vuong quéc Anh (ICEAW) (2020) dinh nghia kiém toan 14 hoat dong co s¢ gitp KTV dua ra y kién
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kiém toan vé viéc BCTC d3 duoc chuan bi, trinh bay phu hop voi chuan muc ké toan trén moi phuong
dién trong yéu. Kiém toan dugc phan loai bﬁng nhiéu cach khac nhau, c6 thé ké dén 1a phan loai dya vao
muc tiéu kiém toan, theo d6i tuong hudng 1oi ich tir cudc kiém toan. Khi kiém toan duoc phan loai theo
bd may t6 chirc hay chu thé kiém toan, ta ¢6 (1) KTPL, (2) KTNB, (3) Kiém toan nha nuéc. Vi dic thu
pham vi nghién ciru tap trung vao cac doanh nghiép niém yét nén bai nghién cru chi tip trung nghién
ctru vé KTPL va KTNB anh huéng dén chét luong BCTC.

Hi¢p hoi KTV ndi bd Hoa Ky (The Institute of Internal Auditors — ITA) dinh nghia KTNB 1a mot
hoat dong danh gia va tu van doc 1ap, khach quan duoc thiét ké nham gia tang gia tri va cai thi¢n hoat
dong ctia mot td chire, gitp to chtrc hoan thanh cic muc tiéu ciia minh bang cach dua ra mot cach tiép
can ¢ hé thong dé danh gia va nang cao hidu qua cua viéc kiém soat, quan 1y rai ro va quy trinh quan
tri. C6 nhidu nghién ctru trudc day di chi ra ring KTNB ¢ anh hudong to 16n dén chat lugng BCTC trong
vi€c phat hi¢n, ngan chan gian 1an (Coram va cong su, 2008) va l[am gidm mic d quan tri lgi nhudn
(Prawitt va cong su, 2009). Vi vy viéc hinh thanh KTNB trong cdc DN trong diéu kién nén kinh té thi
truong phat trién da chiéu, canh tranh gay gét 12 mot diéu can thiét, dé nang cao tinh hi¢u qua cta hoat
dong quan ly cta cac doanh nghi¢p. Theo nghién clru ctia Arens va Loebbecke (1997) va Quy nghién
ctru kiém toan ndi bd (ITA, 2012), hoat dong cua KTNB phai ddc 1ap va khach quan trong viéc thuc hi¢n
cong viéc cua minh trong doanh nghiép. Thai do khach quan s€ cho phép céc kiém toan vién ndi b tién
hanh kiém tra dung cach, nghiém tac va dam bao coéng viéc cua ho dién ra ma khong co bat ky su can
thiép nao dén tir bén khac (Brandon, 2010; Prawitt va cong su, 2008). Nho vao viée lam viéc mot cach
khach quan va doc 1ap ma nhiéu cong ty di cai thién dugc gian 1an, thong tin tai chinh duoc minh bach
hon so véi cac cong ty khac. Vi vay, théng qua nhiing 1ap luan vé anh huong cia KTNB dén chét luong
BCTC nay, nhom tac gia dua ra gia thuyét dé kiém dinh trong mé hinh nghién ctru:

Gia thuyét HI: Cong ty co bo phdn kiém todn néi bé sé cé chat luvong BCTC cao.

Bén canh KTNB, theo Pinh Thuy Dung (2022), Kiém toan déc ldp 1a viéc cua cac doanh nghiép
kiém toan, KTV, chi nhanh DN kiém toan nudc ngoai tai Viét Nam tién hanh kiém tra, dua ra v kién vé
BCTC ciia doanh nghiép dugc kiém toan va cac cong viée kiém toan khac theo hop dong kiém toan. Sau
that bai tai chinh va cac vu bé bdi dugc bao céo & nhidu cong ty ndi tiéng, vai trd cia kiém toan doc 1ap
trong viéc xac thue BCTC cua cac cong ty hién nay tré nén cip bach va quan trong hon (Memis va
Cetenak, 2012). Ciing vdy, tai Viét Nam, cac to chirc kiém toan doc 1ap ciing dang ngay cang dugc chu
trong va dong vai tro vo ciing quan trong trong cong tac xdy dung BCTC ciing nhu sy phat trién cta
doanh nghiép. Trong bai nghién ctru ctia Boulila Taktak va Mbarki (2014), kiém toan vién dén tir cac
cong ty thudc BIG4 s& cung cap dich vu kiém toan chét luong tot hon so vé6i kiém todn vién ngoai BIG4.
Diéu nay c6 thé dén tir viéc cac cong ty nay mudn duy tri danh tiéng ctia minh nén ho s& chu trong vao
viéc kiém toan mot cach than trong hon. Ngoai ra, véi nguén luc tai chinh cao, BIG4 ciing c6 dong luc
cao hon dé chi tiéu cho viéc ddo tao va thué cac kiém toan vién cé nang luc dé bao vé danh tiéng cua ho
(Rezaei va Shabani, 2014). Vi thuong xuyén duoc dao tao va nang cao chuyén mon nén cac kiém toan
vién cua BIG4 thuong c6 nang lyc hon trong vi¢c han ché quan tri lgi nhuén ctia khach hang so voi céac
kiém toan vién khong thudc BIG4 va véi viéc cung cip bang ching cho thy khach hang cua cac kiém
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toan vién khong thudc BIG4 s& c6 mirc don tich tiy ¥ cao hon (Becker va cong su, 1998. Tir nhimng 1ap
ludn trén vé anh huong ciia KTDL dén chat luong BCTC, nhom tac gia dua ra gia thuyét:

Gid thuyét H2: Cong ty dwoc kiém todn béi don vi kiém todn thudc Big 4 sé ¢6 chat lwong ciia BCTC
cao.

Miat khac, nhom tac gia nhan thiy rang hién nay van chwa c6 nghién ctru chi ra mdi lién hé giira chat
lvong BCTC va cac cong ty kiém toan nude ngoai. Tuy nhién, khong chi 1 nhimg cong ty kiém toan
BIG4, nhitng cong ty kiém toan nudc ngoai ké d¢én nhu RSM, BDO, UHY, Mazars ciing 13 nhitng cong
ty c6 quy mo, uy tin va danh tiéng 16n trong nganh kiém toan. Thong thudng cac cong ty kiém toan nay
cling s& c6 chit lugng kiém toan tbt va nang luc chuyén mon cao. Bén canh do, cac cong ty kiém toan
nude ngoai dang c6 xu thé chuyén mon hoa siu trong ting linh vyc dich vu cung cip vi vy ma hién nay
cac cong ty duoc kiém toan béi cong ty kiém toan nudc ngoai ciing co chit luong BCTC cao hon so vé6i
cac cong ty khac. Do d6, nhom tac gia dwa ra thém mot gia thuyét sau dé kiém chimg:

Gid thuyét H3: Cong ty dwoc kiém todn boi cdc cong ty kiém todn nwée ngodi sé ¢é chat lwong cia
BCTC cao.

Thém vao d6, hién nay c6 rat it cac bai nghién ctru trude day cho thay riang su thay d6i cong ty kiém
toan ctia doanh nghiép s& anh hudng dén chat lugng BCTC. Nhom tac gia cho rang khi cac doanh nghiép
lam viéc véi mdt cong ty kiém toan cang lau thi rui ro vé tinh doc 1ap cang cao. Viéc gén b6 voi mot
cong ty kiém toan qué 1au c6 thé dan dén hién tuong kiém toan vién s& vo y hodc ¢ ¥ bo qua céc sai sot
trén BCTC cta doanh nghiép. Dudi goc nhin cia nhom tac gid, ngoai viéc doanh nghiép lya chon thay
d6i cong ty kiém toan lién tuc dé nhan y kién tét hon thi mot vai doanh nghiép sé& lya chon thay dbi cong
ty kiém toan tir khong thudc Big 4 sang mot cong ty kiém toan thudc Big 4 dé nang cao chét lugng
BCTC. Theo Che va cong su (2020), cac cong ty kiém toan Big 4 dugc lya chon c6 thé 1a do cac dic
diém nhu ¢ cip do kiém toan vién (vi du: ning luc cao hon cac cong ty khong thudc Big4) hodc cac dic
diém ¢ cua cong ty kiém toan (vi du: céc thu tuc nghiém ngat hon va chinh sach). Bén canh dé, nhiing
phat hién tir thi truong kiém toan Hoa Ky cho thay rang Big 4 duoc coi 1a cung cap dich vu kiém toan
chit lugng cao hon va cac cong ty nay ciing nang cao tinh dam bao trén bao cao tai chinh cao hon so véi
cac cong ty kiém toan khac khong phai Big 4 (Raman and Wilson (1994)). Tir nhitng 14p luan trén, nhom
tac gia dua ra gia thuyét:

Gid thuyét H4: Céng ty thay doi cong ty kiém todn tir khéng thudc Big 4 sang cdc cong ty kiém todn
thuéc Big 4 sé ¢6 chat lwong BCTC cao.

3. Phuwong phap nghién ctru

Mo hinh nghién ciru

Pé kiém dinh cac gia thuyét nghién cru vé anh hudng cua kiém toan doc 1ap va KTNB Ién chét
luong cua thong tin BCTC, tac gia st dung mé hinh hdi quy sau:
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Qi+=Po + f1BIG4;+ + B KTNB;: + 3 FRN;¢ + 4, CHG; ¢+ + fsCONTROLS; , +Year Fixed
Effects + Industry Fixed Effects +¢;,
Trong do:
Bién phu thudc Qi¢:1a chét lugng ctia théng tin BCTC cua doanh nghiép i vao nam t
Bién doc lap BI G4;.: 1a viéc cong ty kiém toan cho doanh nghiép i vao nim t c6 thuéc nhém cong ty
kiém toan BIG4 hay khong
Bién doc l1ap KTNB;; : 1a viéc doanh nghiép i vao ndm t c6 kiém toan ndi bd hay khong
Bién doc lap F RN; ¢ 1a viéc cOng ty kiém toan cho doanh nghiép i vao nim t c¢6 1a thanh vién cua hing
kiém toan quéc té hay khong
Bién doc lap CH Gi¢: 1a viéc doanh nghiép i vao ndm t co d6i cong ty kiém toan tir thudng sang BIG4
hay khong
Bién kiém soat CONTROLS i¢:1acac bién kiém soat ciia doanh nghiép i vao nam t
Bo, B1, B2, By Ba,Bs 12 cac hé s6 hdi quy va &, 1a hang nhiéu
Fixed Effects, Industry Fixed Effects: Hiéu ung c¢6 dinh nim va nganh

Do lwong bién phu thude: Chat lwong ciia théng tin trén BCTC

Bién phu thudc 14 chét lwong cua thong tin trén BCTC duoc do ludng bang cac don tich tiy y tinh
theo mo hinh Jones (1991) va mé hinh Jones hiéu chinh (1991) nham do ludng dugc két qua déng tin
cdy hon. Theo mé hinh nay Jones (1991), tong cic khoan don tich dugc chia thanh hai thanh phan: phan
don tich can thiét (non-discretionary accruals) va phan don tich tiy nghi lién quan dén quyét dinh cia
nha quan tri (discretional accruals). Cy thé:

AREV;

+ B4 . + B>

PPE;
At—1

NDAt _ a
At—1 At—1

Trong do:

NDA, 1 bién ké toan don tich khong thé diéu chinh duoc ndm t
Ay_; 13 tong tai san cudi nam t-1

AREV, 14 bién dong doanh thu thudn nam t

PPE, 1a nguyén gia cua tai san c6 dinh hitu hinh ndm t

Trong cong thirc trén tat ca cac bién cua phuong trinh déu dugc chia cho A4,_, dé giam thiéu rui ro do
phuong sai khong thuan nhat.

a, B1, B, 12 nhimg tham sé duoc udc lugng bang phuong phap binh phuong bé nhit (OLS) cia cac
hé $b a,, a,, az trong mo hinh sau:
TAr _ & +a, AREV: +as PPE; te
A Ap—q

A1 A t—1 -
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Trong do:

Phan du € trong mo hinh trén dai dién cho bién chua thé nhan dién dugc, bao gém ca bién ké toan don
tich diéu chinh dugc (DA,).

NOP.—CFO;
At—1

TA, latdng cac khoan don tich vao nam t duoc tinh nhu sau: TA, =
Trong do:
NOP, 14 loi nhuan thuan tir hoat dong kinh doanh (net operating profit) vao nim t
CFO, 1a dong tién tir hoat dong kinh doanh vao nam t
Sau khi uéc luong bién ké toan don tich khong thé diéu chinh duoc (NDA,), tir phuong trinh:
DA; =TA; — NDA;
Ta co:
DA TA; NDA;
Ay Acy A

Ttr d6 xac dinh bién ké toan don tich ¢o6 thé diéu chinh dugc nhu sau:

DA TA¢ ag AREV; PPE¢

A, A . 7 324
t—1 t—1 t—1 t—1 t—1

Do lwong bién phu thudc theo mé hinh Jones diéu chinh
Dechow, Sloan va Sweeney (1995) da cai tién mé hinh Jones (1991) bang cach bd sung thém su thay
d6i cua tai khoan no phai thu (AREC) vao mé hinh. M6 hinh Jones duoc diéu chinh nhu sau:

NDA, a AREV; PPE,
= + b1 + b2
Ay A AREC, Arq

AREC, 1a sy thay doi trong tai khoan phai thu khach hang

Po lwong bién ddc lap

Bang 1. Ky vong vé dau cta cac bién doc 1ap trong mo hinh nghién ctru

Bién dgc lap Khai niém/ Cong thirc tinh Diu ky vong

BIG 4 Bing 1 néu cong ty kiém toan thudc nhom BIG4; -
béng 0 néu nguoc lai.

KTNB Bang 1 néu doanh nghiép ¢ bd phan Kiém toan noi -
bo; bé‘mg 0 néu nguoc lai.
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FRN B?mg 1 néu don vi kiém toan doc 1ap cta doanh -
nghiép 1a thanh vién cta hang kiém toan quc té;
bang 0 néu ngugc lai.

CHG Biang 1 néu doanh nghiép dbi cong ty kiém toan tir -
thuong sang BIG4; bé“lng 0 néu nguoc lai.

Nguon: Tac gia tu tong hop

Do lwong bién kiém soat

Bang 2. Ky vong vé dau cua cac bién kiém soat trong md hinh nghién cuu

Bién kiém soat Khai niém/ Cong thirc tinh Dau ky vong

SIZE Quy md cong ty dugc kiém toan +

Tinh bang logarit ty nhién ctia tong tai san

LEV Ty 1é don bay tai chinh = Ty 1& no dai han/ Tong +
von chu s& hitu

GROWTH Co hoi tang truong = (Doanh thu nam t - Doanh -
thu ndm t-1)/ Doanh thu nam t-1

LOSS Bién gia bang 1 néu doanh nghiép c6 loi nhuan +
rong sau thué am trong nim va bang 0 néu
ngugc lai.

CFOA Dong tién hoat dong duoc hiéu chinh bdi tong +

tai san cua doanh nghi¢p
INDUSTRY  Bién kiém soét gitp ¢ dinh theo nganh

YEAR Bién kiém soat gitp cd dinh theo nim

Nguon: Tac gia tu tong hop

Dir liéu nghién ciru

Bai nghién ctru sir dung dit liéu cta cac doanh nghiép niém yét trén S Giao dich Chimg khoan
Thanh phé H6 Chi Minh (HOSE) va S¢ giao dich Chung khoan Ha Noi (HNX) trong giai doan tir nim
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2011 dén nam 2021 (khong bao gdm cac dinh ché tai chinh nhu ngan hang, bao hiém, chimg khoan).
Ngudn thong tin, di liéu trong bai nghién ciru ndy dugc chia lam 02 (hai) phan. Phan thtr nhat 13 nhom
dit liéu tai chinh duoc 14y tir ngudn dit liéu Fiinpro, day 1a cac thong tin co ban duoc trinh bay trén cac
BCTC cua doanh nghiép. Phan tha hai 1a dit liéu phi tai chinh, lién quan dén don vi kiém toan doc lap
va don vi kiém toan ndi bd ctia doanh nghi€p dugc nhom tac giad thu thap thong qua Béo cao Kiém toan
va Bao cdo Thuong nién duoc cong bd trén cong thong tin Vietstock.

Phwong phap xi ly va phéan tich dir li€u

Sau giai doan thu thap day du cac dit liéu can thiét, nhom tac gia tién hanh ma hoa cac thong tin tir
dang chit s6 thanh cac gia tri 0 va 1 dé c6 thé sir dung trong phan mém xr Iy dit liéu & giai doan sau. Céc
dir liéu sau d6 duoc téng hop thanh mot bang dir 1iéu hoan chinh, cap nhat dﬁy du tht ca cac nguén dir
li¢u. Trudc khi budc vao giai doan xtr ly dir liu chinh, nhom tac giad da loai bd cac bién ngoai lai
(outliers), cac bién co gia tri bAt thuong ngoai khoan 1% dén 99% véi muc dich dé han ché mét di cac
quan sat cua bang dir li¢u va dam bdo bang dir li€u can hon. Giai doan xwr Iy dit li€u, nhém tac gia su
dung phan mém Stata dé tinh cac bién va chay mo hinh hdi quy, ciing nhu tién hanh kiém dinh két qua.
Trong giai doan phan tich dit liéu, nhém tac gia st dung tuy chon Robust (md hinh sai s6 chuan manh -
robust standard errors) két hop voi mo hinh hdi quy OLS thong thudng nham khac phuc tinh trang
phuong sai thay d6i. Pong thoi, mé hinh st dung cac bién gia nganh va theo nim dé c¢b dinh va kiém
soat cac hiéu tng thay doi boi nganh va nam.
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4. Két qua va danh gia
4.1. Phén tich thong ké mé ta giira cac bién

Bang 3. Thong ké mo ta cac bien ddc lap, bien phu thudc va cac bién kiém soat

Bién S6 quan sit  Trungbinh P léch chuin  Cuctiéu  Cuc dai

Bién déc lap vé KTPL

BIG4 5.358 0,269 0,443 0 1
FRN 5.358 0,546 0,498 0 1
CHG 5.358 0,252 0,434 0 1

Bién doc 1ap vé KTNB

KTNB 5.358 0,087 0,282 0 1

Bién kiém soat

LEV 5.358 0,104 0,136 0 0,787
GROWTH 5.358 5,550 78,718 -1 2038,04
SIZE 5.358 27,253 1,416 23,561 31,519
LOSS 5.358 0,049 0,215 0 1
CFOA 5.358 0,052 0,149 -0,636 1,186

Bién phu thujc

ABSDA1 5.358 0,100 0,089 0 0,621

ABSDA2 5.358 0,101 0,091 0 0,684

Trong d6, ABSDAI va ABSDA?2 lan lwot la khodn don tich tiy nghi wéc leong tir mé hinh Jones
(1991) va Jones hiéu chinh (1995); KTNB=I néu céng ty cé bé phdn KTNB va bang 0 néu nguoc lai;
BIG4=1 néu céng ty kiém todn thuéc nhém céng ty kiém toan BIG4 va bang 0 néu nguoc lai; FRN=1
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néu cong ty dwoc kiém todn boi cong ty kiém todn mede ngodi va bang 0 khi ngwoc lai; CHG=1 néu céng
1y ¢6 doi cong ty kiém todn tir thuong sang BIG4 va bang 0 khi khéng déi; LEV la ti 1é don bdy tai chinh
ciia DN; SIZE la quy mé tai san ciia DN; SIZE la quy mé cong ty kiém todn, sé lwong khdch hang DN
dai ching; GROWTH la co hoi tang truéng ciia DN; LOSS=1 néu DN c6 loi nhudn dm trong ndam va
bang 0 néu nguwoc lai; CFOA la dong tién hoat ddng hiéu chinh bdi tong tdi san ciia DN.

Ngudn: Nhom tac gia tong hop tir STATA

Bang 3 cho thay két qua théng ké mé ta ctia cac bién doc lap, bién phu thudc va bién kiém soat. Gia
tri trung binh ctia BIG4 trong két qua chi dat 0,269 tirc 26,9% quan sat trong mau dir liéu 1a cac DN dugc
KTPL boi bon cong ty thudc BIG4, sb liéu nay 1a tuong d6i thap so vai 90% DN dugc kiém toan bai
BIG4 - theo mau khao sat cia Hoa Ky.Mit khac, & bai nghién ctru ndy, nhom tac gia nhan thiy chi c¢6
khoang 25,2% DN thay doi don vi kiém toan tir khong thudc BIG4 sang cac don vi KTDL BIG4 trong
khi ciing c6 khoang 54,6% DN niém yét trong mau dit liéu dwoc kiém toan boi cac don vi thudc hing
kiém toan qudc té. Piéu nay chi ra rang tinh trang thué cac cong ty KTV danh tiéng ¢ Viét Nam van con
han ché. Giai thich cho ty 18 twong dbi thip nay, nhom tac gia cho ring BIG4 1a bon don vi kiém toén c6
danh tiéng trén thi truong cung cip dich vu kiém toan, chinh vi thé gia phi kiém toan ciia bén cong ty
nay ciing s& cao hon mit bang chung cac don vi kiém toan, nén dé tiét kiém chi phi DN vira va nho
thuong chon cac hang KTV Viét Nam. Mot di¢u dang luu y nira 1a KTNB c6 gia tri trung binh 0,087 tirc
8,7% DN trong mau dir liéu nghién ctru ¢6 don vi KTNB, 1a mét con s khé thip dong nghia véi viéc
cac nha quan 1y vAn con chua that sy nhin nhan duoc tim quan trong cling nhu vai trd cia KTNB. Nhin
chung, hai bién phu thuoc ABSDA1 va ABSDA?2 c6 sy twong dong nhét dinh, khang dinh muc do chinh
xac cao khi tién hanh do ludng giita cac bién.

4.2. Két qua hdi quy

Trudc tién, nhom tac gia can dam bao rang da cong tuyén khong phai 1a mot van dé thong qua két
qué twong quan Pearson ¢ bang 4. Boi vi thong qua do nh(')m tac gia c6 thé xem xét hién tuong da cong
tuyén xay ra bang viéc quan sat gia trj tuyét ddi ctia hé s6 tu’ong quan ciia cac bién doc lap neu cao hon
0,7 thi dugc xem la c6 hién tufong da cong tuyén xay ra va mdi tuong quan nay cang tién vé 0 thi hién
tugng da cong tuyén hau nhu 13 ton tai. Két qua déu cho thiy rang s& khong c6 méi lo ngai vé da cong
tuyén trong mo hinh cta chung nhom téc gia. Cac tri s6 ndy déu phu hop véi tiéu chi dugc dua ra boi
Hair va cong su (2013).
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Bang 4. Ma trin tuong quan giita cac bién trong hai mé hinh

ABSDA ABSDA KTNB BIG4 FRN CHG SIZE LEV LOSS CFOA GROWTH
1 2
ABSDA1 1 0,969 -0,061 - - -0,028 -0,124 - 0,003 -0,199 0,021
0,145 0,211 0,048
ABSDA? 1 -0,063 - - -0,022 -0,123 - 0,007 -0,222 0,012
0,139 0,203 0,045
KTNB 1 0,075 0,069  -0,037 0,230 0,016  -0,005 -0,022 0,026
BIG4 1 0,440  -0,043 0,314 0,029  -0,012 0,019 0,026
FRN 1 -0,092 0,291 0,046  -0,036 0,036 0,008
CHG 1 -0,052 - -0,009 -0,018 -0,001
0,049
SIZE 1 0,334  -0,055 -0,041 0,042
LEV 1 -0,012 -0,049 -0,014
LOSS 1 -0,055 0,059
CFOA 1 -0,005
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GROWTH 1

Trong d6, ABSDAI va ABSDA? lan lwot la khoan don tich tiyy nghi wée lwong tir mé hinh Jones (1991) va Jones hiéu chinh (1995); KTNB=1 néu
cong ty ¢é bé phan KTNB va bang 0 néu nguoc lai; BIG4=1 néu céng ty kiém todn thuéc nhém cong ty kiém todn BIG4 va bang 0 néu nguoc lai;
FRN=1 néu céng ty duoc kiém todn boi cong ty kiém todn nuede ngodi va bang 0 khi nguoe lai; CHG=1 néu céng ty cé doi cong ty kiém todn tir
thwong sang BIG4 va bang 0 khi khéng doi; LEV la ti 1é don bay tai chinh ciia DN; SIZE la quy mé tai san ciia DN; SIZE la quy mé cong ty kiém
todn, s6 lwong khdch hang DN dai ching; GROWTH la co hi tang truéng ciia DN; LOSS=1 néu DN c6 loi nhudn ém trong ndm va bang 0 néu
nguoc lai; CFOA la dong tién hoat dong hiéu chinh boi t(fng tai san cua DN

Nguon: Nhom tac gia tong hop tir STATA
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Ciing tir két qua Bang 4, ta c6 thé dua ra mot sé nhan xét nhu sau. Hé sb tuong quan giita cip bién
1a bién phy thudc cac khoan don tich tiy nghi (ABSDA) va cic bién doc 1ap khac trir LOSS déu 1a ddu
am. Diéu d6 dwa ra d4u hiéu rang khi DN niém yét c6 bo phan KTNB va dugc kiém toan boi cong ty
kiém toan nam trong BIG4, c6 d6i cong ty kiém toan tir thuong sang BIG4 hoic duoc mot cong ty kiém
toan co try sé nudc ngoai tham gia kiém toan thi s& c6 muc thao tung loi nhuan it hon, tirc cac chét luong
BCTC tot.

Bang 5. Két qua hdi quy OLS véi tity chon Robust

Bién M® hinh Jones Mé hinh Jones hiéu chinh
Bién vé KTNB
KTNB -0,0137*** -0,0142**
(-3,48) (-3,29)
Bién vé KTPL
BIG4 -0,00812** -0,00767*
(-2,70) (-2,50)
FRN -0,0305*** -0,0296***
(-11,51) (-10,93)
CHG -0,0109*** -0,00981***
(-4,06) (-3,58)
Bién kiém soat
SIZE -0,00493*** -0,00510%**
(-4,86) (-4,92)
LEV -0,0225* -0,0204*
(-2,43) (-2,15)
LOSS -0,0108* -0,00950
(-1,98) (-1,71)
CFOA -0,113*** -0,129***
(1,85) (1,34)
_cons 0,220*** 0,229***
(8,56) (8,80)
S6 quan sat 5,358 5,358
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Bién M® hinh Jones M6 hinh Jones hiéu chinh

Hiéu tng c¢6 dinh nam Co Co
Hiéu tng c¢b dinh nganh Co Co
R binh phuong 0,1054 0,1094

Gié tri P-value, *** p<0,01, ** p<0,05, * p<0,1

Trong d6, ABSDAI va ABSDA? lan lwot la khodn don tich tiy nghi wée heong tiv mé hinh Jones
(1991) va Jones hiéu chinh (1995); KTNB=1 néu cong ty cé bé phdn KTNB va bang 0 néu nguoc lai;
BIG4=1 néu céng ty kiém todn thuéc nhém céng ty kiém toan BIG4 va bang 0 néu nguwoc lai; FRN=1
néu cong ty duwoc kiém todn boi cong ty kiém todn mede ngodi va bang 0 khi nguwoc lai; CHG=1 néu céng
1y ¢6 doi cong ty kiém todn tir thuong sang BIG4 va bang 0 khi khong doi; LEV la ti 1é don bay tai chinh
ciia DN; SIZE la quy mé tai san ciia DN; SIZE la quy mé cong ty kiém todn, sé lwong khdch hang DN
dai ching; GROWTH la co héi ting truong ciia DN; LOSS=1 néu DN cé lpi nhugn dm trong ndam va
bang 0 néu nguoc lai; CFOA la dong tién hoat djng hiéu chinh boi tong tai san ciia DN

Nguon: Nhom tac gia tong hop tir STATA

Nhom téc gia dua theo nghién ctru trude day (White, 1980) dé dit ra van dé vé xac dinh phuong sai
thay d6i trong mo hinh ctia minh, thi mé hinh hdi quy OLS véi tity chon Robust s& duoc ap dung. Thong
qua kiém dinh White, nhom tac gia nhan thiy c6 hién tuong phwong sai phan du thay doi xuat hién trén
tat ca cac md hinh. Do d6, chiing nhém tac gia quyét dinh thyc hién mo hinh hdi quy OLS véi tiy chon
Robust bao gém céc kiém dinh vé da cong tuyén dé kiém tra mdi lién hé gitra cac bién doc lap va bién
phu thudc (bién quan tri loi nhuan) trong cd mé hinh Jones tiéu chuan (1991) va mé hinh Jones stra ddi
(1995) va kiém dinh cac gia thuyét.

Gia thuyét thir nhat dugc chip nhan khi két qua cho thady KSNB c6 anh huong tich cuc dang ké dén
chat luong thong tin BCTC (hay tuong quan 4m voi ABSDA), két qua pht hop voi nghién ciu cuia
Prawitt va cong su (2009), Kewo va cong su (2017) va Pham Quédc Thuan (2020) cho rang kiém toan ndi
bo s& cai thién chat luong thong tin bao cdo tai chinh.

Két qua kiém dinh gia thuyét thi hai cho thay bién BIG4 c¢6 anh huong déng ké dén chét luong thong
tin BCTC, cho thay néu cong ty duoc kiém toan boi BIG4 thi d tin cdy ciia BCTC s& phu hop va dugc
nang cao theo Zandi va cong su (2019), Leung, Morris va Gray (2005).

Két qua kiém dinh gia thuyét thir ba cho thay khi cong ty co cong ty kiém todn nudc ngoai thi BCTC
s& c6 do tin ciy cao hon véi p-value = 0,01 & ca hai m6 hinh va nhu ky vong, ta c6 két qua tuong tu véi
tai liéu trude do duoc thuc hién boi Jerry va cong su (2018) r?mg kiém toan vién nudc ngoai giup nang
cao do tin cdy cua bdo cao tai chinh nho kinh nghi¢m va kién thirc chuyén sau cua ho.

Gia thuyét cudi ciing cho rang bao cdo tai chinh déng tin cdy hon s& c6 mbi lién hé dang ké v6i quyét
dinh chuyén tir cac cong ty kiém toan khong phai Big4 sang cac cong ty Big4. Két qua ciing dong thoi
dong nhat voi cac nghién ctru ciia Khurana va Raman (2004), khi dua ra dua ra khuyén nghi cac cong ty
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nén chuyén sang dung dich vu kiém toan ctia cac cong ty BIG4 hon dé dam bao chat lwgng BCTC boi
quy md 16n va bé day kinh nghiém cua ho.

Lién quan dén bién kiém soat, bién co ¥ nghia thong ké 12 bién quy md cong ty (SIZE), ty 1é don bay
tai chinh cia DN (LEV) va bién gia LOSS. Pau tién, bién quy mé cong ty (SIZE) thé hién twong quan
Am voi bién quan tri loi nhudn, thé nén s& 1am ting tinh dang tin cdy cua BCTC. Két qua nay phu hop
v6i ky vong va dong nhét voi nghién ciru ciia Dechow va Dichev (2002). Mit khac, két qua chi ra mdi
turong quan am gitra LEV va bién quan tri loi nhudn, goi y rang DN sir dung nhiéu ty 18 ng vay trong cau
trac von thi it thuc hién cac hanh vi thao ting BCTC. Diéu nay ciing ddng nhat va giai thich bsi Jong
Eun Lee (2016) khi cho rang DN phai chju su gidm sat cao tir cac chu ng ddi véi cac hoat dong DN va
duoc yéu cau cung cap nhiéu thong. Dbi véi bién gia LOSS nhén gié tri bang 1 néu DN ¢6 lgi nhuin 4m
trong nam va bang 0 néu nguoc lai, bién chi thé hién ¥ nghia trong quan cho mot trong hai mé hinh ma
nhom tac gia dé ra. Piéu nay ciing phil hop véi thue té khi ma thyc té c6 nhiéu nghién ctru chimg minh
néu mot DN thua 13 thi kha ning 1am gia BCTC nhu Jong Eun Lee (2016) va Monday va Nancy (2016)
nhung ciing ¢6 mot sd nghién ctru nhu cta Fathi (2013) chi ra rang khong co6 mdi lién hé rd rang giita
viéc mot DN thua 16 thi s& chic chin xay ra thao ting BCTC. Cudi cung, bién dong tién hoat dong hi¢u
chinh bi tong tai san (CFOA) cho twong quan am v&i cac khoan don tich tiiy nghi tai mirc y nghia thong
ké p=0,01 & ca 2 md hinh. Piéu nay ciing phit hop vdi quan diém cia cac bai nghién ciru cho rang khi
DN c6 quy mo cang 16n, c6 dong tién hoat dong cang 16n thi DN cang c6 chat lugng BCTC hon (Jong
Eun Lee, 2016 va Ohlson, 1995) vi DN it phai thuc hién cac hanh vi gian 1an dé lam dep BCTC hon.

5. Cac ham y va két luin

Sau khi thyc hién mé hinh hoéi quy, két qua nghién ctru chi ra rang ca bon gia thuyét dit ra ban dau
déu dugc chép nhdn. C6 nghia 1a hi€u qua cta viéc st dung hoat dong KTPL cé chét lugng cao va b
phan KTNB s& mang lai tac dong tich cuc 1én chat lugng ciia thong tin trén BCTC. Ngoai ra, nghién ctru
con két luan dugc khi DN ¢6 quy md cang 16n, tinh hinh tai chinh va két qua hoat dong kinh doanh tot
s& it co6 hanh vi thao ting l¢gi nhuédn va lam tang chét luong cua thong tin trén BCTC. Bén canh d6, nhém
tac gia ciing c6 nhitng dé xuat, kién nghi cho co quan quéan 1y cic cip, doanh nghiép, nha dau tu va cong
ty kiém toan doc lap. Poi voi cac co quan quan 1y cac cip, can ting cudng kiém soat chat lugng hoat
dong kiém toan, tiép tuc hoan thién hé thong vin ban phap luat vé kiém toan, hé thong chuan muc ké
toan theo chuan muc ké toan qudc té (IFRS), ra soat, stra d6i va bo sung ché tai xir Iy manh hon d6i véi
cac vi pham cua don vi kiém toan va don vi duoc kiém toan. Bo Tai chinh can tiép tuc tuyén truyén vé
hoat dong KTNB, xay dyng Khung KSNB, Khung quan 1y rti ro va quy dinh cu thé vé mic phi kiém
toan dé gitp cac lanh dao DN hiéu va trién khai. Ddi v6i doanh nghiép niém yét, cac DN can can nhic
lwa chon cong ty kiém toan co quy md 16n va thudc hang kiém toan qudc té. Mit khac, DN nén thiét 1ap
hé théng KTNB hiéu qua va bén viing cting v6i chu dong cap nhat cac chuan muc ké toan va nhitng quy
dinh mai. D6i véi nha dau tu, NDT hay Cha ng can tién hanh tra soat va phan tich cac thong tin vé tinh
hinh tai chinh, hoat dong kinh doanh ctia DN dé c6 céi nhin bao quat va da chiéu hon. Dbi v6i cong ty
kiém toan doc lap, co thé dua vao mot sd chi sd cu thé dé phan tich chinh xac cac cong ty kiém toan cling
nén phan bd nguén luc nhiéu hon, chon mau 16n hon khi thue hién kiém toan cho cac don vi khong co
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hé thong KTNB. Bén canh d6, Cac cong ty KTPL trong nudc c6 thé mé rong quy md cong ty, dao tao
chuyén mén cac KTV, tham gia vao hang kiém toan qudc té, tham du cac hoi thao trao ddi kién thirc
kinh nghiém do c4c hing kiém toan qudc té t6 chirc va thuc hién cac bién phap kiém soat chit lugng noi
b6 hiéu qua. Hon thé, DN kiém toan c6 thé Iya chon mot mé hinh phii hop mé rong quy mé, ting uy tin
trén thi trudng dich vu kiém toan.
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