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Tom tit

Livestream trén mang xa hoi TikTok dd mé ra nhiing co hoi tuyét voi dé nguoi mua va nguoi ban
gip nhau, qua d6 thuc day trai nghiém mua sim ngay trén nhiing nén ting nay. Hon nita, day 1a nén
tang ddc biét pho bién ddi voi Gen Z - thé hé dau tién phat trién trong mot moi truong duoc sé hoa
hoan toan. Vi vay, TikTok gitp cac nha ban 1¢ tiép can gan hon v6i nhém ddi tugng nay mot cach
hiéu qua. Muc tiéu cta nghién ctru 12 kham phé tic dong cua tinh séng dong cia livestream trén
TikTok 1én hanh vi mua hang ngiu hung cta Gen Z tai thanh phé Ho Chi Minh. Nghién ctru sir dung
phuong phép dinh tinh két hgp dinh lwong. Mau nghién ciru chinh thire gdm 213 cau tra 10i hop 18.
Két qua nghién ctru chi ra diém méi dang cha ¥ 13 mdi quan hé gitta d6 dinh va hanh vi mua hang
ngiu himg, va vai trd trung gian cua trai nghiém dong chay giita tinh séng dong va hanh vi mua hang
ngiu himg. Cudi cung, nghién ctru dé xuat nhitng chién luoc hop 1y vé tiép thi va ban hang cho ddi
tugng Gen Z thong qua hinh thirc livestream trén TikTok.

Tw khoa: livestream, TikTok, tinh séng dong, mua hang ngﬁu hing, Gen Z
IMPULSIVE BUYING BEHAVIOUR OF GEN Z IN LIVESTREAM ON TIKTOK:
THE IMPACT OF VIVIDNESS
Abstract

Livestreaming on TikTok has opened up tremendous opportunities for buyers and sellers to connect,
thereby enhancing the shopping experience directly on this platform. Moreover, this is a particularly
popular social media platform for Gen Z - the first generation to grow up in a fully digitized
environment. Thus, TikTok helps retailers reach Gen Z more effectively. The study aims to explore
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the impact of the vividness of TikTok livestreams on the impulsive buying behavior of Gen Z in Ho
Chi Minh City. The research employs a mixed-method approach combining qualitative and
quantitative methods. The formal research sample consists of 213 valid responses. The research
findings reveal noteworthy insights into the relationship between stickiness and impulsive buying
behavior, and the mediating role of flow experience between vividness and impulsive buying
behavior. Finally, the article proposes rational marketing and sales strategies for Gen Z through
TikTok livestreaming.

Keywords: livestream, TikTok, vividness, impulsive buying, Gen Z

1. Pat van dé

Livestream 1a mot phuong tién cho phép nguoi phat ghi hinh va phat song trong thoi gian
thue, noi cach khac cung cip video truc tiép t6i nguoi xem qua internet. Livestream tao ra trai
nghiém mua sdm thu vi cho nguoi tieu dung, cho phép nhan dugc thong tin chi tiét va toan dién
hon vé san pham so véi mua sim truc tuyén truyén thong ma & d6 ho chi c6 thé danh gia san
pham thong qua hinh anh, vin ban va video quay san.

Livestream trén mang xa hdi da tr¢ thanh loai hinh phat truc tiép ndi bat tai Viét Nam. Dic
biét, nén tang TikTok da thanh cong tao ra nhitng trai nghiém mua sim tha vi thong qua
livestream trén TikTok gitp thuc diy mua sam. Vi vay, livestream trén TikTok d6ng vai tro quan
trong trong viéc hd trg cac nha ban 1é tiép can véi Gen Z - nhom ngudi dung cha yéu cia nén
tang nay.

Theo Chan va cong sy (2017), khoang 40% tong chi tiéu ctia ngudi tiéu dung truc tuyén 1a
do mua hang ngau himg. Vi vy, nhimng nha tiép thi can hiéu duoc liéu kich thich tir livestream
(tinh sdng dong) c6 thdi thuc hanh vi mua hang ngau himg ctia nguoi tiéu ding hay khong va co
ché tac dong nhu thé nao.

Toém lai, chinh vi nhitng 1y do trén, nhom tac gia quyét dinh thyc hién dé tai “Hanh vi mua
hang ngdu hirng ciia Gen Z khi xem livestream trén TikTok: Tdc dng ciia tinh séng dpng”,
tir 46 dua ra nhitng kién nghi pht hop cho céc nha ban 1é.

2. Co so 1y thuyét
2.1. M6 hinh S-O-R

M6 hinh S-O-R duoc dé xuét boi Mehrabian va Russell (1974) duoc st dung rong rii dé
diéu tra hanh vi ciia nguoi tiéu ding trong linh vuc khoa hoc hanh vi, trong d6 kich thich 13 yéu
t6 gdy ra nhimg thay di trong chu thé tir d6 din dén cac phan tng. Theo mé hinh nay, cac kich
thich (stimulus) dugc cho 1a ¢6 anh hudng truc tiép dén dén chu thé (organism), cudi cing dan
dén phan tng (Response) quyét dinh hanh vi tiéu dung hodc né tranh.

2.2. Ly thuyét dong chay

Csikszentmihalyi (1975) da dé& xuit 1y thuyét dong chay dé giai thich viéc mot ca nhan
tham gia hoan toan vao mot hoat dong sé€ tao ra mot trang thai tinh than dic biét trong d6 muc
d6 tap trung cao khién nguoi tham gia gan loc nhiing thong tin khac khong lién quan. Tuncer
(2021) cho rang trai nghiém dong chay dé cap dén trai nghiém ddm chim hoan toan vao mot
hoat dong nhat dinh trong khi khong dé tim dén nhirng thir khac sé& tao ra cam giac thich thu.
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Trai nghiém dong chay duoc dé xuit nhu mot thude do quan trong vé trai nghiém cta ngudi tiéu
dung tryc tuyén.

3. Tong quan nghién ciru
3.1. Tinh hinh cdac nghién ciru lién quan

Stern (1962) da dinh nghia viéc mua hang ngiu hung 1a “bat ky hoat dong mua sdm nao ma ngudi
mua hang thyc hién nhung khong duogc 18n ké hoach trudc". Vi mua sim qua livestream, nguoi tiéu
ding cam thay kich thich vi ho khong chi chimg kién ma con truc tiép tham gia va dong gop vao su
kién livestream. Cac trang thai nhdn thirc va cam xtic cung cAp mot loat cc trai nghiém phong pht
cho ngudi tiéu dung va tao ra dong luc 16n hon dé thuc day hanh vi tiéu thu, ddn dén mua sim ngiu
hung (Park va Zhao, 2016).

Véi mirc 6 pho bién ngay cang ting 1én trong thuc té, livestream ciing thu hit dugc su quan tim
dang ké ctia nhiéu nha nghién ctru nham kham pha cach thirc hoat dong ciia né. Tuy nhién, cac nghién
ctru vé cht dé nay van thiéu nhiing bang ching thyc nghiém vé mot sd yéu t6 lién quan. Chang han
nhu mdi quan hé truc tiép giita d6 dinh cua khach hang va hanh vi mua hang ngiu himg trong
livestream chua dugc quan tam.

Trong nhiéu nghién ctru vé chii d& livestream, d6 dinh ctia khach hang dugc diéu tra véi vai tro
bién phu thudce (Chen va Li, 2023; Bao va Zhu, 2023; He va cong su, 2023). Cac nghién clru cia nay
déu chi ra trai nghiém dong chay truc tiép tac dong tich cuc 1én do dinh. Thong qua mé hinh thanh
cong cua hé thong thuong mai dién tir, Bao va Zhu (2023) phét hién ra tinh séng dong, chan doan va
tuong tac trong thoi gian thuc c6 mbi quan gian tiép voi dd dinh nho tac dong trung gian cua trai
nghiém dong chdy. Nhin chung, trong bdi canh livestream, d dinh con it duoc thao luan vé tac dong
clia nd 1én cac nhén td muc tiéu khac.

Trong mat s6 chu dé nghién ctru khac, ¢ dinh cling dugc dugc chiing minh c6 tdc dong 1é€n céc
yéu t6 lién quan dén hanh vi nguoi tidu dung. Hsu va Lin (2016) di chi ra d6 dinh ciia nguoi ding
v6i ing dung lam gia ting dang ké ¥ dinh mua hang trong ung dung. Xu va Liu (2010), Huang, Jia
va Song (2015) da chi ra d dinh c6 tac dong truc tiép tich cuc 1én ¥ dinh mua lai ctia nguoi tiéu dung.
Bén canh do, tuy trong bdi canh livestream, Kim, Liu va Chang (2022) da thao luan dong thoi khai
niém d6 dinh va y dinh mua hang nhung diy déu 1a hai nhan t6 muc tiéu va chua dugc xem xét vé
mdi quan hé nhéan qua.

Vi vay, trong nghién ciru nay, mbi quan hé gitra d6 dinh va mua hang ngau himg trong livestream
chinh 14 khoang tréng quan trong ma nhom tic gia quan tim va xem xét.
3.2. Gid thuyét nghién citu va mé hinh nghién ciru
3.2.1. Tdc dong cua tinh song dong 1én trdi nghiém dong chay va chdn dodn

Livestream trén TikTok ngay cang phd bién véi kha niang mang dén trai nghiém tryc quan va két
nbi thoi gian thuc cho ngudi xem. Tinh song dong 1a mot didc diém ndi bat cua livestream trén TikTok,
thé hién qua cac yéu t6 nhu tuong tac thoi gian thuc, ndi dung da dang, hinh anh va am thanh séng
dong, cung tinh bat ngo.

Yim va dong nghiép (2017) da ching minh rang tinh sdng dong co vai trd quan trong trong viée
lam tang trai nghiém dong chay va gop phan hinh thanh cam nhan tich cyc trong trai nghiém d6. Hinh
anh va am thanh séng dong mang dén trai nghiém tryc quan, thu hut cia nguoi xem va ting muc do
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tap trung khién ho ddm chim vao qua trinh mua sim. Tinh bat ngd gitip ngudi xem to mo, mudn
theo ddi va kham pha noi dung tiép theo. Do d0, gia thuyét H1 dugc phat biéu nhu sau:

HI. Tinh séng déng ciia livestream trén TikTok c6 anh hieong tich cwe dén trai nghiém dong chay.

Trong thuong mai dién tir, cach trinh bay san phim duoc xem 1a yéu té dic trung quan trong
gitip nguoi tiéu ding c6 thé danh gia chat luong va hiéu suit san pham maot cach hiéu qua dya
trén thong tin c¢6 san tir hé thdng truyén thong (Jiang & Benbasat, 2007). Trong do, tinh séng
dong 1a yéu t6 khong thé thiéu dé danh gia cach ma san pham duogc trinh bay. Chen va cong su
(2023) da ching minh rang mirc d6 sdng dong cao s& ting cuong su nhan thirc vé kha ning chan
doan trong ngit canh mua sim 4o. Tuong tu d6i v6i hinh thirc mua sdm qua livestream trén
TikTok, tinh song dong giup nguoi xem hiéu & hon vé dic tinh ciia san pham va danh gia cac
dic diém khac nhau mot cach chan thyc. Trén co s¢ do, gia thuyét H2 duge dé xuat nhu sau:

H2. Tinh song déng cua livestream trén TikTok c¢6 anh hwéng tich cwce dén chan dodn.
3.2.2 Tac ddng cua trdi nghiém dong chay lén dg dinh va mua hang ngdu hirng

Trai nghiém dong chay 1a trang thai tinh thin ma trong d6 mot ¢4 nhan cam thdy minh dang
dédm chim va danh hét tdm tri cho hoat dong hién tai. Mébi quan tam ddi véi su vat, su viéc bén
ngoai s€ gidm di khi mdt cd nhan budc vao trang thai dong chay.

Lee, Chiang va Hsiao (2018) nhan thay rang so voi sy hai 10ng, trai nghiém dong chay cé
tac dong manh mé hon t6i d¢ dinh, va day chinh 12 nguyén nhéan chinh khién ngudi dung tiép tuc
sit dung tmg dung trd choi. Néi cach khac, néu ngudi ding c6 nhiéu kha ning dat duoc trai
nghiém dong chady hon, d6 dinh hay thoi gian ho & lai 1au hon véi ing dung sé€ tang 1én. Do do,
gia thuyét H5 dugc phat biéu nhu sau:

H3. Trai nghiém dong chdy trong livestream trén TikTok dnh hwéng tich cye dén dé dinh.

Khi trai nghiém dong chay xuat hién, nghia 1a nguoi tiéu dung dang tap trung, hoan toan
chim ddm vao né va cam thiy thich thi. Nguoi tiéu dung dang trong trang thai nay s& mat di khai
niém vé thoi gian trong mot moi truong day thi vi, tir d6 hinh thanh y dinh mua hang khéng theo
ké hoach, tirc 1 mua hang ngiu htmg. Jiang va Zhao (2013) phat hién rang trai nghiém ao trong
cac cira hang truc tuyén co thé kich thich ¥ dinh mua sim ngiu himg cua nguoi tiéu dung. Piéu
nay duoc 1y giai 1a do trai nghiém 4o nhu mua sam qua livestream khién ngudi tiéu ding cam
thdy gan giii hon véi san pham truc tuyén, giam thiéu ri ro nhan thic va dé lai cho ho niém vui
tir trai nghiém d6. Tur 46, gia thuyét H6 duoc dé xuét:

H4. Trai nghiém dong chay trong livestream trén TikTok anh hieong tich cwe dén hanh vi mua hang
ngau hirng.
3.2.3 Tdc dong ciia chan dodn lén dg dinh va mua hang ngau hirng

Chan doan dugc dinh nghia 1a mic d6 nguoi tiéu ding cam thiy mot trai nghiém mua sam
cu thé hiru ich ddi véi viéc danh gia san pham. Trong bdi canh mua sdm livestream, chan doan
¢6 thé dugce coi 1a kha ning nguoi tiéu dung danh gia san pham hay kha ning tiép nhan va nim
bét nhirng thong tin vé san pham thong qua livestream.

Céc nghién ctru trude day da chi ra rang sy hién dién ctia ndi dung chit luong cao c6 thé
gitip nguoi dung ting kha ning quay lai mot trang web (Lu va Lee, 2010). Chan doan 1a mot yéu
tb quan trong tao nén ndi dung chét lugng cao. Hon nita, khi ngudi xem cam théy rﬁng ndi dung
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livestream co gia tri va hiru ich trong vi¢c tim hiéu vé san phém, ho s& ¢6 nhiéu kha nang bi thu hut
boi ndi dung d6 va tro thanh khach hang trung thanh. Gia thuyét H4 duoc dé xuét:

HS. Chén dodn qua livestream trén TikTok cé dnh hwéng tich cyee dén dé dinh.

Trong bdi canh thwong mai dién tir, chin doan di dwoc ching minh rong rii 1 mot yéu td quan
trong anh hudng téi quyét dinh mua hang ciia ngudi tiéu ding. Vi sy hiéu biét toan dién va sau sic
hon vé san pham, ho cam thiy tu tin hon khi dua ra quyét dinh mua hang. Chen va cong su (2023)
cho rang voi su két hop cua cam giac tich cuc va su chic chin vé san pham, ngudi tiéu ding co thé
bi théi thuc quyét dinh mua hang nhanh chéng va ttc thoi. Gia thuyét H6 duoc phat biéu:

HG6. Chan dodn qua livestream trén TikTok c6 dnh huong tich cwec dén hanh vi mua hang ngdu hirng.
3.2.4 Tac déng cua do dinh lén mua hang ngdu hirng

Do dinh 12 mot thuat ngir ding dé mo ta kha ning ctia mot trang web thu hit nguoi tiéu dung &
lai trang web trong thoi gian dai hon (Zott va cong su, 2000). Trong bdi canh livsetream trén TikTok,
néu nguoi tiéu dung thuong xuyén danh nhiéu thoi gian dé xem livstream trén TikTok va mua sdm
qua kénh nay, diéu d6 thé hién d6 dinh cua khach hang ddi véi livestream (Yang va Lee, 2022).

D¢ dinh da dugc ching minh 1a c6 hi€u qua trong viéc tdng thoi gian, tan sudt va murc do siu sic
khi khach hang st dung va khai thac mot trang web/img dung, va néu do dinh cao, 1ong trung thanh
clia ngudi tiéu ding c6 xu hudng nang cao vé lau dai (Huang, Jia va Song, 2015). Didu nay dugc ly
giai khi nguoi tiéu ding cang truy cép trang web hodc tng dung thudng xuyén thi cang c6 mbi lién
két sdu sic vé mit cam xac va cam thay than quen. Hon nita, 1ong trung thanh gép phan thuc day
ngudi tiéu dung mua hang ngiu himg truc tuyén (Gulfraz, Sufyan, Mustak, Salminen va Srivastava,
2022), vi vay d6 dinh 1a yéu td tiém ning gop phan hinh thanh hanh vi mua hang ngiu himg ctia nguoi
tiéu dung. Vi vay, gia thuyét H7 dugc dé xuat:

H7. B¢ dinh doi voi livestream trén TikTok dnh hwéng tich cue dén hanh vi mua hang ngau hing.

3.2.5 Vai tro trung gian cia trai nghiém dong chay va chan dodn giita tinh song déng va mua hang
ngau hirng

Dua trén quan diém ctia Liu va Yu (2022), trai nghiém dong chay khi xem livestream anh huong
dén thai d6 mua sdm ctia ngudi tiéu ding, tao ra ¥ dinh mua hang ngau himg dudi sy huéng dan va
hién thi ctia nguoi phat truc tuyén. Khi ddm chim vao livestream, ngudi xem trai qua mot trang thai
tuong tac manh mé voi ndi dung, cam nhan dugc su séng dong va tinh thuc té cua san phém duoc
trinh bay. Su tuong tic nay khong chi gitip ngudi xem hiéu rd hon vé san pham ma con thuyét phuc
ho tham gia vao qué trinh mua sam. Do d0, ¢6 thé xem xét trai nghiém dong chay dong vai tro trung
gian, 13 “cau ndi” hiéu qua giira tinh song dong cua livestream trén TikTok va hanh vi mua hang ngau
himg cta ngudi xem. Gia thuyét H8 duoc dé xut nhu sau:

HS. Trdi nghiém dong chay dong vai tro trung gian gitka tinh séng dong cua livestream trén TikTok
va hanh vi mua hang ngdu hirng.

Dong, Wang va Qin (2023) cho thay livestream giup giam thoi gian va chi phi cho ngudi tiéu
ding tim kiém théng tin hitu ich vé san pham, dong thoi cai thién trai nghiém mua sdm va niém vui
ctia ngudi dung. Tinh sdng dong cua livestream gop phan gitup nguoi xem danh gia chat lugng va tinh
nang cua san phém mot cach chi tiét, tao ra an tuong manh mé va thuyét phuc vé gia tri cua san phém,
tir 6 kich thich hanh vi mua hang ngau himg. Tir d6, gia thuyét H9 duoc dit ra nhu sau:

FTU Working Paper Series, Vol. 1 No. 5 (4/2024) | 5



HY. Chan dodn déng vai tro trung gian giita tinh song déng cia livestream trén TikTok va hanh vi
mua hang ngau hirng.

Tém lai, dya trén ly thuyét S-O-R, cac yéu td dugc xem xét bao gém: tinh séng dong dong
vai tro kich thich (S), yéu t6 chua thé (O) bao gdém trai nghiém dong chay va chan doan, con do
dinh va mua hang ngau himg 1a phan img (R). Trong d9, kich thich tir livestream nay dugc nhan
dinh gy ra nhitng trai nghiém, thay d6i noi bo ctia chi thé va cudi cung sinh ra phan tng d6i véi
bén ngoai. Bén canh d6, nghién ctru nay cling xem xét trai nghi¢m dong chay dudi hai khia canh
su tap trung va sy thich tha. Mo hinh nghién ctru duogc dé xuét nhu sau:

Concentration Enjoyment
Sur tap trung Sur thich tha

Flow Experience

Trai nghiém déng chay
H8
o ”3\ Hig
Vividness / Stickiness Impulsive Buying

Tinh séng dong \ 6 dinh Y Mua hang ngau hifng

% w

/ wb
\ Perceived Diagnosticity /

Chén doan

H?

Hinh 3.1. M6 hinh nghién ctru
Nguon: Nhom tac gia (2024)

4. Phwong phap nghién ciru
4.1. Quy trinh nghién ciru

Phuong phap nghién ctru duoc nhom téc gia sir dung 1a phuong phap dinh tinh két hop dinh
luong. Hai phuong phap nay dugc thuc hién tudn tu dé ting do tin cdy cua viéc thu thap va phan
tich dir liéu. Trong nghién ctru nay, phuwong phap dinh tinh dugc ap dung vdi k¥ thuat phong van
nhom nham hoan thién thang do so bd, dam bao sy dé hiéu va rd nghia cua timg cau hoi do ludng.
Tiép theo nghién ctru dinh lugng dugc thyc hi¢n lan luot hai giai doan: nghién ctru so bg va nghién
ctru chinh thtrc.

4.2. Thang do va bdng hoi

Bang cau hoi bao gém 2 cau hoi sang loc, 6 muc thong tin nhan khéu hoc va 21 cau hoi do luong
cac bién. Cac ciu hoi sang loc duoc ap dung dé dam bao rang tat ca nhitng nguoi tra 101 déu 1a Gen
Z va ting c6 trai nghiém xem livestream trén nén tang TikTok. Tat ca cic thang do déu dugc xay
dung mot cach dang tin cdy dua trén nhirng nghién ctru trude d6 va cé sy diéu chinh nho vé mat cau
tir dé dam bao sy pht hop véi boi canh livestream trén nén tang TikTok. Mdi cau hoi duoc do bang
thang do Likert 5 bac.

Ban dau, cac cau hoi do luong déu duge viét bﬁng tiéng Anh nhung cudc khéo sat dugc thuc hién
& Viét Nam nén dé thuan tién cho nguoi lam khao sat, bang hoi dugc dich sang tiéng Viét. bé giam

FTU Working Paper Series, Vol. 1 No. 5 (4/2024) | 6



thiéu nhirng 131 dich thuat gay kho hiéu, phuong phap dich nguoc da duoc ap dung. Bén canh do,
phong van nhém duoc thyce hién trong hai 1an gitp chinh stra thang do so bd.

4.3. Mdu nghién ciru
4.3.1 Phuong phdp xdc dinh kich thuéc mau

Nghién ciru tinh toan ¢& mau theo phuong phap cin bac hai nghich dao ciia Hair va cong su
(2021). Theo d6, véi ky vong rang cac hé sb dudng dan s& nam trong khoang tir 0,11 dén 0,2, muc
¢ mau t6i thiéu 1a 155 twong tmg véi mirc ¥ nghia 5%. Do d6, nhom tac gia tién hanh khao sat v6i
ky vong thu duogc 155 cau tra 101 hop 1€ trd 1€n.

4.3.2 Phuong phdp chon mau

Dé thyc hién nghién ctru dinh luong, trudc tién nhom tac gia tién hanh thu thip mau khao st
bang str dung phuong phap qua cau tuyét. Voi phuong phap ndy, nhom téc gia lya chon ngau nhién
nhirng c4 nhan phu hop véi dic diém d6i twong nghién ctru, tac 13 hién dang 1a Gen Z sinh sdng tai
thanh phé H6 Chi Minh va di timg xem livestream trén TikTok dé moi ho 1am khao sat, sau d6 nho
ho gidi thiéu nhitng ca nhan khac ciing c6 nhing dic diém ké trén thuc hién khao sat. Nho d6 giup
nhom tac gia dé dang tiép can v6i nhidu ddi twong phu hop hon va 1am ting do tin cy cia dir liéu
dinh luong.

Ban dau, nhom tac gid thuc hién nghién ctru so bg dugc thuc hién trén 50 dbi tuong khao sat dau
tién dé kiém tra do tin cdy cua cac thang do, sau d6 mai khao sat chinh thic va thu duoc mau gdm
213 quan sat hop 1¢.

4.3.3 Mau nghién ciru chinh thirc
Théng ké mé ta ctia mau khao sat duoc trinh bay & bang sau:

Bang 4.1 Két qua thong ké mo ta dir liéu mau nghién ctiru

Tan suat

Théng ké miu Néi dung Ty I¢
(N=213)
Nam 72 33.8%
Giéi tinh
Nir 141 66.2%
Tt nghiép trung h
0% DgTeD g floc 175 82.2%
pho thong
, Tét nghiép cir nhan 35 16.4%
Trinh d6 hoc van )
Tot nghiép thac si 3 1.4%
T()‘f nghi¢p tién si va 0 0%
khac
Duéi 5 triéu dong 123 57.7%
Thu nhap mdi thang Tir 5 dén 10 triéu dong 73 34.3%
Tir 10 dén 15 triéu 6 2.8%
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Tan suat

Thong ké méu Noi dung Ty I¢
(N=213)
dong
TF 15 dén 20 triéu 7 3.3%
dong
Trén 20 triéu déng 4 1.9%
Duéi mdt nam 17 8.0%
Tir 1 dén 2 nam 39 18.3%
Kinh nghié ‘ .
A NERIem Mua SaM - r 5 460 3 nam 57 26.8%
online
Tir 3 dén 4 nam 36 16.9%
Trén 4 nam 64 30.0%
Dudi 3 thang 19 8.9%
Tir 3 dén 6 thang 18 8.4%
nén tang TikTok Tir 1 dén 2 nam 56 26.3%
Tir 2 d&én 3 nam 53 24.9%
Trén 3 nam 31 14.6%
Nhiéu 1an mbi ngay 62 29.1%
Mot 1an mdi ngay 16 7.5%
Tansuatxem  Nhiéu lan mdi tudn 52 24.4%
livestream trén nén . o
tang TikTok Mot 14n mdi tudn 26 12.2%
Nhiéu 1an mdi thang 28 13.2%
Mot 1an mdi théang 29 13.6%

Ngudn: Nhom tac gia (2024)

Theo phén tich s6 liéu & trén, nir gidi chiém da sb trong mau khao sat véi ty 18 66.2%, so véi
33.8% ctia nam gidi. Trong d6, hau hét nguoi tham gia khao sat c6 trinh d6 hoc véan cao, voi 82.2%
t6t nghiép trung hoc phd thong va 16.4% tot nghiép cir nhan. Thu nhap ctia phan 16n ngudi tham gia
khao sat tap trung & muc thap, véi 57.7% c6 thu nhap duéi 5 triéu ddng mdi thang. Hon 50% nguoi
tham gia khao sat c6 kinh nghiém mua sim online tir 2 nim tré 1én, cho thdy su phd bién cua viéc
mua sdm online trong nhom nay. O khia canh thoi gian trai nghiém sir dung TikTok, da phan nguoi
khéo sat da sir dung TikTok trén 6 thang, nhiéu nhat 13 tir 1 dén 2 nam (26.3%) va tir 2 dén 3 nim
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(24.9%). Cubi ciing 14 tan suit xem livestream trén nén tang TikTok, chiém ty trong nhiéu nhét 1a tin
sudt nhiéu 1an mdi ngay (29.1%) va nhiéu 1n mdi tudn (24.4%), cho thiy viéc xem livestream trén
TikTok 1a mot thoi quen phd bién ctia phan 16n cac d6i tuong khao sat.

5. Két qua va théo luin
5.1 Kiém dinh mé hinh do lwong

Mo hinh nghién ctru ¢6 str dung bién béc hai (trai nghiém dong chay), do d6 dé kiém dinh mé
hinh do luong trén SmartPLS, ta can xu 1y dit liéu qua hai buéc nhu sau:

Budc 1: Str dung k¥ thuat bién quan sat 1ap lai nham danh gia mé hinh do ludng cho céc bién
bac mot va ldy trong s6 cta cac cau tric bac mot ndy bo sung vao dir liéu phuc vu cho bude tiép theo.

Budc 2: Tir cac trong s6 thu duoc tai bude 1, chuyén mé hinh bac hai thanh mé hinh bac mot
trong d6 bién trai nghiém dong chay tir bac hai chuyén thanh bién tiém an bac mot véi cac bién quan
sat 1a su tap trung va su thich thi. Sau d6 thuc hién kiém dinh mé hinh céu tric.

O bude 1, nghién ctru lan luot danh gia chét luong bién quan sat, d6 tin cay, gia tri hoi tu, gia tri
phan biét ciia cac thang do. Nghién ctru tién hanh phan tich PLS Algorithm trén SmartPLS cho mé
hinh do ludng ctia cac bién bac mot dé thu vé cac chi sé gitip danh gia nhitng yéu cau trén.

V6i chét lugng bién quan sat, chi sb Outer Loadings cua tat ca bién quan sat (khong xét cac bién
quan st ctia bién bac hai) déu 16n hon 0.7. Do d6 cac bién quan sat déu c6 ¥ nghia trong mo hinh.

bé danh gia dg tin cay va gia tr1 hoi tu cua thang do, nhém tac gia st dung cac hé s6 Cronbach's
Alpha, Composite Reliability va Average Variance Extracted (AVE). Theo bang 5.1, cac bién quan
sat déu co hé sd Cronbach's Alpha > 0.7, Composite Reliability > 0.7 dam bao do tin ciy cta cac
thang do va AVE > 0.5 chung t6 cac thang do c6 gia tri hoi tu.

Bang 5.1. Két qua do ludng do tin cdy va gia tri hoi tu cac bién quan sat

Construct  Cronbach's Alpha :Z”rz[ %(I)Islltt; g::rr:g[z(;/?:\jge
cC 0.889 0.931 0.818
DIA 0.822 0.894 0.738
EJ 0.906 0.941 0.842

IB 0.884 0.920 0.742
ST 0.919 0.949 0.861
VvV 0.836 0.884 0.604

Nguon: Nhom tac gia (2024)

Vi gia tri phan biét clia thang do, bang Fornell-Larcker (bang 5.2) cho thiy cin bac hai cia AVE
ctia mdi cau trac déu 16n hon hé sd twong quan cia cu trac d6 véi cac ciu trac khac. Bén canh do,
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gia tri HTMT (bang 5.3) cta cac cip cau trac déu nho hon 0.85. Vi vay, cac thang do dam bao tinh
phén biét.
Béng 5.2 Bang Fornell-Larcker Criterion

CcC DIA EJ IB ST \AY
CC 0.904
DIA 0.173 0.859
EJ 0.597 0.341 0.918
IB 0.558 0.315 0.576 0.861
ST 0.670 0.188 0.639 0.559 0.928
vV 0.363 0.659 0.453 0.413 0.345 0.777

Nguon: Nhom tac gia (2024)

Bang 5.3 HTMT

CcC DIA EJ IB ST \AY
CcC
DIA 0.200
EJ 0.661 0.395
IB 0.628 0.371 0.643
ST 0.740 0.228 0.697 0.620
\AY 0.417 0.794 0.519 0.480 0.389

Nguon: Nhom tac gia (2024)

O budc hai, nghién ciru tién hanh danh gia moé hinh do ludng méi sau khi chuyén bién bac hai
FL chuyén thanh bién bac mot véi cac bién quan sat CC va EJ. Phan tich Bootstrapping duoc tién
hanh dé thu dugc bang Outer Weights giup danh gia chat luong cua cac bién bac mot cdu thanh bién
béc hai. Két qua & bang 5.4 cho thay P Values Outer Weights cia CC va EJ déu nho hon 0.05, nhu
véy hai bién bac mot nay ¢ y nghia trong mé hinh.
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Bang 5.4 Gia tri Outer Weights

Sample Standard

Original - T Statistics
Mean Deviation P Values
Sample (O) M) (STDEV) (|O/STDEV|)
CC ->FLOW 0.526 0.528 0.069 7.639 0.000
EJ-> FLOW 0.592 0.589 0.069 8.639 0.000

Ngudn: Nhom tac gia (2024)
5.2 Kiém dinh mé hinh céu triic

Trudc tién, nghién ciru tién hanh danh gia da cong tuyén thong qua phan tich PLS Algorithm.
Két qua Outer VIF Values cila cac bién CC va EJ déu bang 1,554 < 5 nén khong c6 tinh trang cong
tuyén giita cac bién quan sat nguyén nhan cua thang do FL. Con dé dénh gia da cong tuyén gitta céc
bién trong md hinh, két qua chi ra cac mdi quan hé déu c6 Inner VIF Values < 3, vi vdy mé hinh
khong xay ra tinh trang cong tuyén.

Tiép theo, dé danh gia céac mbi quan h¢ truc tiép, nghién ctru s dung két qua Path Coefficients
(bang 5.5) cua phén tich Bootstrap. Nhu vay P Values cta cac gia thuyét trir H5 déu nho hon 0.05. vi
vay cac mbi quan hé nay duoc chép nhan, chi c6 gia thuyét HS5 bi bac bo (P Value = 0.672 > 0.05).

Bang 5.5 Két qua kiém tra cac tac dong truc tiép

Original Sam Standard T Statistics
Hypothesis Sample Deviation (JO/STDE
M M Val
(0) ean M) stpeEV) V) alues
VV-> 0.460 0.462 0.058 7.984  0.000
H1 FLOW ' ' ' ' ' Supported
H2 VV->DIA 0.659 0.660 0.044 14972  0.000  Supported
FLOW ->
H3 ST 0.739 0.741 0.038 19.228  0.000 Supported
FLOW ->
4 1B 0.436 0.438 0.082 5321  0.000 Supported
H5 DIA->ST -0.026 -0.027 0.061 0.424  0.672 Not supported
H6 DIA->IB 0.147 0.147 0.062 2379  0.017  Supported
H7 ST->1B 0.213 0.211 0.088 2433 0.015 Supported

Ngudn: Nhom tac gia (2024)

Dua vao két qua bang 5.6, cac gia thuyét H8 va H9 déu co P Values < 0.05 nén duogc chip nhén.
Nhu vy, hai mdi quan hé trung gian duoc xem xét déu cé y nghia.
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Bang 5.6 Két qua kiém tra cac tac dong gian tiép

Original Sam Standard T Statistics
Hypothesis Sample Mean (M) Deviation (JO/STDEV P Values
(O) (STDEV) |)
VV -> FLOW ->
Hs B 0.200 0.203 0.048 4.216 0.000 Supported
H9 VV ->DIA -> 1B 0.097 0.097 0.041 2.342 0.019 Supported

Nguon: Nhom tac gia (2024)
5.3 Thao ludn

Két qua chi ra tinh séng dong tac dong truc tiép dang ké 1én trai nghiém dong chay va chan doan
v6i hé sb tac dong 1an lugt 13 0.46 va 0.659, tuong tu v6i két luan ctia Bao va Zhu (2023), Chen va
cong su (2023). Piéu d6 cho thdy tim quan trong cia viéc ddu tu vao chit luong ndi dung trong cac
budi livestream ban hang. Diéu nay co thé bao gdm viéc sir dung cic yéu té nhu hinh anh chit lugng
cao, Am thanh rd rang, duong truyén internet 6n dinh dé gitp video trong thoi gian thuc trd nén séng
dong hon. Viéc nay s& c6 anh hudng tich cuc dén sy ddm chim va kha nang danh gia san pham cta
nguoi xem.

Trai nghiém dong chay ciing gia ting ddng ké do dinh va lam nay sinh hanh vi mua hang ngau
himg qua livestream véi hé s6 tic dong 1an luot 13 0.739 va 0.436. Két qua nay ciing duoc tim thiy &
cac nghién ctru cua Bao va Zhu (2023), Jiang va Zhao (2013).Vi vay, nguoi ban hang qua livestream
can quan tdm dén viéc nang trai nghiém ciia khach hang dé giit chan ciing nhu théi thic ho mua sim
cac san phém ngoai dy dinh khi xem livestream trén TikTok. Bén canh d6, nguoi livestream can hd
trg ngudi xem nam bat dugc nhiéu thong tin hitu ich cho viéc quyét dinh mua hang, vi ting kha ning
chan doan c6 thé giup gia ting doanh sb qua livestream.

Hon nita, d6 dinh 1am gia ting hanh vi mua hang ngau himg ctia ngudi tiéu dung. Do do, ngudi
ban hang nén cai thién cac yéu td vé chat luong ndi dung, trai nghiém khi xem livestream dé giit chan
khach hang 1au hon, nang cao kha ning mua hang ngau himng.

Ngoai ra, trai nghiém dong chay va chan doan déu giir vai tro trung gian giita tinh séng dong va
hanh vi mua hang ngiu himg. Diéu nay phi hop véi quan diém ctia Bao va Zhu (2023). Vi vay, viéc
cung cap ndi dung san pham phai twong (mg véi nhu cu cua ho dé gitip gia ting cac cam gic tich
cuc nhu sy tap trung, thich tha, cdm nhén hiru ich dé danh gia san phém, tr 46 dan dén viéc mua hang
ngau hung.

6. Két luan va ham y quan tri
6.1 Két lugn

Muc tiéu ctia nghién ciru nay 12 kham pha sy anh hudng ctia tinh sdng dong ctia livestream trén
TikTok d6i v6i hanh vi mua hang ngéu hing ctia Gen Z tai thanh phé H6 Chi Minh, dong thoi xem
xét vai tro trung gian cua trai nghiém dong chay va chan doan. Phuong phap nghién ctru sir dung két
hop giita phuong phép dinh tinh va dinh luong. Dit liéu dugc thu thap tir 213 mau khao sat hop 18 va
duoc phan tich théng qua phdn mém SPSS va SmartPLS. Dya trén két qua kiém dinh gia thuyét, 8
trong 9 gia thuyét c6 y nghia. Tir 46 nghién ctru dua ra két luan rang tinh song dong cua livestream

FTU Working Paper Series, Vol. 1 No. 5 (4/2024) | 12



trén TikTok c6 tac dong tich cuc dén hanh vi mua hang ngiu hing cta thé hé Gen Z tai thanh phé
H6 Chi Minh. Pong thoi, trai nghiém dong chay va chan doan déng vai trd quan trong trong viée giai
thich méi lién hé nay, lam ndi bat su quan trong cua trai nghiém ngudi dung va cadm nhén cd nhan
trong qué trinh quyét dinh mua sam.

6.2 Ham y qudn tri
Tir két qua nghién ctru, mot s6 ham y quan tri duoc dé xuit nhu sau:
Tdng cuong tinh séng déng cua livestream trén TikTok:

Nha bén 1é can dam bao ndi dung trong livestream c6 sy sang tao, phong phu, pht hop voi mong
mudn ctua Gen Z. Lién tuc cap nhat cic xu huéng méi nhat ¢ thé giup duy tri su hip din cua noi
dung va 1am budi livestream tré nén thu hat hon. Hon nira, ngoai chéat lugng vé mit ndi dung, budi
livestream can ¢ sy chuan bi ki ludng vé mit trang thiét bj hd tro dé dam bao hinh anh va 4m thanh
sdng dong, ning cao chat luong video trong thoi gian thyc. Bén canh d6, twong tac tich cuc voi ngudi
xem bang cach tra 101 binh luan, dat cau hoi va to chirc cac trod choi truc tuyén gilp ho gitt duoc cam
gic himg tha trong sudt budi livestream.

Ndng cao trai nghiém cho nguoi xem:

Ngudi phat livestream can tao cho ngudi xem bau khong khi vui vé, thoai mai va soi dong trong
livestream. Piéu quan trong nhét 1a gidi thi€u san phém mot cach rd rang, chi tiét va thuyét phuc,
gitip cho ngudi xem dé dang tiép nhan dugc nhitng thong tin hitu ich va tir 46 ¢6 kha ning dua ra
quyét dinh mua hang ngiu hirg nhung van phu hop. Ngudi phat livestream c6 thé st dung ngdn ngi
sang tao va hinh anh dep dé lam cho san pham trod nén hip din va thu hat sy chi ¥ ctia nguoi xem
hon.

Nhin chung, livestream trén TikTok khong chi 1a co hoi dé gidi thiéu san pham ma con 1a dip dé
két ndi voi nguoi xem thong qua nhitng cude tro chuyén, trao doi thong tin, gitip nang cao nhan thirc
va su thich tha dbi v6i san pham. Vi vdy, nhiing nha ban 1¢ nén can nhic va ap dung nhing giai phap
hop 1y dé tan dung kénh ban hang va tiép thi nay.
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PHU LUC

Phu luc 1: Thang do ciia cac bién trong mé hinh

Thang do Bién quan st Nguén
Thong tin vé san pham trong livestream trén TikTok
kich thich nhiéu gidc quan cia toi (nhin, nghe....).
San pham trong livestream trén TikTok dwoc mo ta
rd rang.
. San pham trong livestream trén TikTok d 0 ta
Tinh séng dong an pham trong livestream trén TikTok dugc mo ta Zhang va cong su (2020)

sinh dong (c6 thé nhin va cam nhan).

San pham trong livestream trén TikTok duwoc mo ta
chan thuec.

San pham trong livestream trén TikTok dwoc mo ta
day mau sic.

Chén doin

Livestream trén TikTok gitp ich cho toi trong viéc
danh gia san pham.

Livestream trén TikTok gitp ich cho t6i trong viéc
tiép can gan hon véi san pham.

Livestream trén TikTok giup ich cho t6i trong viéc
tim hiéu céng dung ctia san pham.

Yi, Jiang va Benbasat
(2015)

Trai
nghiém
dong chay

Su
tap
trung

Khi xem livestream trén TikTok, toi khong thé roi
mat khoi man hinh.

Khi xem livestream trén TikTok, t6i khong dé y dén
nhiing gi dién ra xung quanh.

Khi xem livestream trén TikTok, t0i khong nho
nhiing viéc con phai lam.

T6i tdn huong viée xem livestream trén TikTok mot

Ming va cong su (2021)
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Thang do Bién quan sdt Nguén
cach thich tha.
Sw )
thich Toi cam thay viéc xem livestream trén TikTok thua vi.
thl Khi xem livestream trén TikTok, t6i cam thiy vui vé.
TOi thuong ¢ lai 1au trong livestream trén TikTok.
To61 c6 xu hudng kéo dai thoi gian coi livestream trén
Do dinh TikTok. Zhang va cong su (2017)

T6i thuong xuyén truy cap vao TikTok dé xem
livestream.

Mua hang ngiu
hirng

Khi xem livestream trén TikTok, tdi thay kho long bod

16 mot co hdi mua sidm gia ré.

Khi xem livestream trén TikTok, t6i hoi hap tap va

thiéu can trong trong viéc quyét dinh mua hang

Khi xem livestream trén TikTok, toi mua nhimg san ~ Ming va cong sur (2021)
pham duogc gidi thiéu mot cach bat chot mic du

khong thuc sy can chiing.

Khi xem livestream trén TikTok, d61 khi t61 khong

kiém ché dugc cam giac mudn mua hang.

Tinh boc dong

T6i thuong c6 xu huéng mua sim ma khong suy nghi
nhiéu.

“C{r mua thoi” 1a cach toi thuong quyét dinh mua sim.
Toi quyét dinh mua don gian vi toi thdy thich mén @6~ Well va cong su (2011)
do.

T6i thuong mua mot moén dd ngay 1ap tic sau d6 méi

suy nghi k§ vé viéc str dung n6 nhu thé nao.
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