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Tém tit

Muc tiéu cta bai viét 13 tong hop nhitng nhan t6 va mé hinh duoc sir dung dé nghién ciru vé
dinh sir dung phuong tién van tai hanh khach coéng cong (PTVTHKCC), tir 46 dé xuat huéng
phat trién cho cac nghién ciru lién quan vé sau. Dé dat muc tiéu trén, nhom tac gia da tién hanh
thong ké nhitng bai nghién ciru vé y dinh sir dung phuong tién van tai hanh khach cong cong
trong vong 17 nam trd lai day (tir 2007 dén 2023), qua d6 tong hop va phan tich cac yéu t6 c6
thé anh huong dén v dinh sir dung PTVTHKCC va mé hinh do ludng cac yéu tb nay. Két qua
nghién ctru cho cac yéu t6 dién hinh anh hudng dén ¥ dinh st dung PTVTHKCC c6 thé phan
nhom thanh cac yéu té dugc phat trién tir M6 hinh Chap nhan Cong nghé, cac yéu t6 dugc phat
trién tir M6 hinh Ly thuyét hanh vi hoach dinh va cac yéu t6 duoc phat trién tir M6 hinh Ly
thuyét chip nhan va str dung cong nghé hop nhat. M6 hinh thudng dugce sir dung dé do luong
murc d6 anh hudng cia cac yéu t6 trén 1a M6 hinh cdu tric tuyén tinh (SEM).
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SYSTEMATIC REVIEW ON FACTORS AFFECTING THE USING
INTETION OF PUBLIC PASSENGER TRANSPORTATION VEHICLES

Abstract

The aim of this article is to synthesize the factors and models used to study the intention to use
public passenger transportation vehicles (PPTV), thereby proposing development directions
for future related research. To achieve this objective, the authors conducted an analysis of
research articles on the intention to use PPTV over the past 17 years (from 2007 to 2023). This
allowed for the synthesis and analysis of factors that may influence the intention to use PPTV
and the models used to measure these factors. The research results show that the typical factors
influencing the intention to use public passenger transportation vehicles can be grouped into
factors developed from the Technology Acceptance Model (TAM), factors developed from the
Theory of Planned Behavior (TPB), and factors developed from the Unified Theory of
Acceptance and Use of Technology (UTAUT). The most commonly used model to measure
the influence of these factors is the Structural Equation Model (SEM).

Keywords: Using intention, Public passenger transportation vehicles

1. Pat van deé:

Hién nay, phuong tién giao thong c4 nhan trén thé gidi dang gia ting rat nhanh, khong chi
lam ton kém chi phi va gay ra tic nghén giao thong ma con anh hudng tiéu cuc dén méi trudng,
sttc khoé con ngudi va canh quan d6 thi. Mot trong nhitng giai phap dé giai quyét van dé dé 1a
thac day viéc str dung cac phuong tién vén tai hanh khach cong cong. Phuong tién vén tai hanh
khach cong cong c6 thé gop phan giai quyét cac van dé moi trudng, giao thong, kinh té va xa
hoi; do d6, can khuyén khich nguoi dan sir dung phuong tién vén tai cong cong nhiéu hon.
Nghién ctru vé cac yéu t6 anh huong dén y dinh str dung phuong tién giao thong cong cong da
va dang duoc cac hoc gia trén thé gidi quan tim. Cac nghién ciru nay tap trung vé xe buyt, xe
buyt tw van hanh khong ngudi 14i, xe buyt dién, ... Tuy nhién, gan nhu chua cé nghién ciru nao
khai quat hoa cac két qua nghién ctru va dua ra mot cai nhin tong quan cho cac nha hoach dinh
chinh sach, cac hoc gia va cac bén lién quan vé nhimg yéu té thuc sy ¢6 anh huéng dén y dinh
st dung hinh thirc van tai nay. Vi vay, muc ti€u cia nghién ctru nay la phan tich va h¢ théng
hoa céc nhén t6 c6 tic dong dén y dinh sir dung phuong tién vén tai hanh khach cong cong
cling nhu cac mé hinh 1y thuyét do ludng; tir d6 xac dinh mirc d6 anh hudng cia timg yéu tb
va dua ra ham y chinh sach cho cac bén lién quan.

2. Phwrong phap tiép can

Dé thyc hién thu thap thong tin vé cac yéu té anh huong téi ¥ dinh sir dung phuong tién
van tai hanh khach cong cong, nhom tac gia sit dung phuong phép nghién ctru tai liéu. Muc
tiéu cta phuong phap nay 1a tong hop cac két qua nghién ctru ctia cac tac gia khac nhau vé chu
dé nay, phan tich va hé thong hoa cac nhan t ¢ tic dong dén y dinh sir dung phuong tién van
tai hanh khach cong cong ciing nhu cac mé hinh Iy thuyét do ludng; tir d6 xac dinh mirc 6 anh
hudng cua timg yéu t6.
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Pham vi nghién ctru bao gé)m cac tai lidu duoc xuit ban trong cac tap chi khoa hoc uy tin,
sach, bao cdo, va cac ngudn tai liéu dang tin cay khac trong vong 17 ndm qua (tir thang 1 nim
2007 dén hét thang 12 ndm 2023). Céc tai liéu duoc lya chon phai tip trung vao cac yéu t6 anh
hudng t6i ¥ dinh str dung phuong tién van tai hanh khach cong cong trén thé gisi.

Phuong phép thu thap dir liéu bao gom tim kiém tai lidu trén cac co so dir liéu khoa hoc
nhu Google Scholar, ScienceDirect, Elsevier, ResearchGate. Cac tur khoa dugce s dung bao

gdm "y dinh sir dung", "phwong tién van tai hanh khach cong cong", "yéu t6 anh hudng", "thé
gioi".
e Phuong phap phan tich dit liéu bao gdm:

e Phan tich ndi dung céc tai li¢u duoc lya chon dé xac dinh cac yéu td anh hudng té1 y dinh
st dung phuong tién van tai hanh khéach cong cong.

e Phan loai cac yéu té theo ngudn géc md hinh (TAM, TPB, UTAUT).
e Tong hop cac két qua nghién clru clia cac tac gia khac nhau vé timg yéu td.
e Xac dinh nhiing diém twong dong va khac biét trong cac két qua nghién ciru.

e Danh gid muc do anh huong cia ting yéu td téi ¥ dinh st dung phuong tién vén tai hanh
khéch cong cong.

Céc yéu t6 va mo hinh s& 1an luot duoc trinh bay dudi dang bang biéu dudi day.

3. Két qua nghién ciru
3.1. Tong hop yéu té anh hwéng dén y dinh siv dung PTVTHKCC

Thong qua tim hiéu tai liéu tir nhiéu ngudn tai liéu uy tin, nhom tac gia da hé thong hoa
cac yéu to dugc sir dung trong nghién ciru tac dong dén ¥ dinh st dung cong nghé noi chung
hay PTVTHKCC noi riéng. Cy thé ndi dung duoc trinh bay trong bang sau:

Bang 1: Tong hop yéu t6 anh huong dén y dinh sir dung PTVTHKCC

STT Tén bién Giai thich Nghién ctru

1 Nhan thtc dé Su nhan thirc rﬁng mot hé théng hodc cong Chen & Chao
su dung nghé cu thé dé sir dung. (2010)

2 Nhanthtc tinh Muc do ma mdt ca nhan tin rang viéc s Chen & Chao
hiru ich dung mot céng nghé s& ning cao hiéu suat (2010)
ciia minh.
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STT Tén bién Giai thich Nghién ctu

3 Chuéan chu Nhén thtrc ctia ca nhan vé cac ap luc cua x4 Chen & Chao
quan hoi d6i voi viée thuc hién hay khong thuc (2010)
hién mét hanh vi.

4 Nhan thirc Thé hién cam nhén ciia c4 nhan vé viéc d&  Chen & Chao
kiém so4t hanh  hay khé khi thuc hién hanh vi. (2010)
Vi

5  Thai d6 voi Thai do dé cap dén cam xuc tich cuc hodc Wu va cfng su
phuong tién tiéu cuc ctia mot nguoi d6i véi viée sir dung (2021)
cong cong phuong tién giao thong cong cong.

6  Niém tin Trong qué trinh tiép thi ban ddu cia mot Wu va cong sy

cong nghé maéi ndi, ngudi tidu ding tiém (2021)

nang can cd du niém tin vao cong nghé dé
vuot qua sy nhan thirc ve rui ro va hinh thanh
mot thai do tich cue.

7  Nhan thuc su bpé cap dén mic do thoai mai khi di Wu va cong su
thoai mai PTVTHKCC dugc ca nhan cam nhén. Su (2021)
thoai mai 1a mgt thudgc tinh dich vu quan
trong dong gop vao su san long sir dung
PTVTHKCC, dic biét 1a d6i voi nhiing
nguoi da co kinh nghiém di xe.

8  Nhan thic Dé cap dén "mot niém tin hodc dong co noi Chen (2019)
niém vui tai, dugc hinh thanh tir trai nghiém cua ca
nhan khi st dung phuong tién van tai hanh
khéch cong cong, dugc biét la nhing
phuong tién st dung cong nghé madi nhu xe
dién, xe ty dong.

9 Su hai long Su hai long 1a cam xtc thoai mai hodc khong  Saeidi va cOng su
thoai mai cua mdt nguoi, két qua tur hi¢u sudt (2023)
tinh than so sanh voi mong doi.
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STT Tén bién Giai thich Nghién ctu

10  Chiphidi Thé hién chi phi c4 nhan phai bo ra khi di Nazam Ali,
chuyén (Travel chuyén bang PTVTHKCC (dic biét khi so Shoichiro
cost sanh chi phi nay véi cac phuong tién van tai Nakayama,
consciousness -  ca nhan). Hiromichi
TCC) Yamaguchi (2023)

11 Khanangtiép  Thé hién kha ning tiép can cic diém dén Nazam Ali,
can phuong trong nhu cau di chuyén thuong xuyén cua Shoichiro
tién cong cong  ca nhan cuia PTVTHKCC. Nakayama,
(Accessibility Hiromichi
to public Yamaguchi (2023)
transport -
APT)

12 Hinh anhtong  Thé hién nhan thic tong thé cta ca nhan vé Zailani, S.,
thé (Overall cac dic diém, thudc tinh ndi bat cua cac  lranmanesh, M.,
image) phuong tién VTHKCC duya trén qua trinh  Masron, T. A, &

cam nhan va danh gia thong qua viéc st Chan, T.-H. (2016)

dung ching.

13 Hanhvitrong  Thé hién tan suit sir dung PTVTHKCC cho Zailani,

qua khir (Past  cac muc dich di chuyén thuong xuyén trong S Iranmanesh. M
behaviour) mot khoang thdi gian nhat dinh & qua khu. M asron T
T.A., &Chan, T.-
H. (2016)

Nguon: Nhom tac gia tu tong hop

Nhu vay c6 thé néi rang ¢ rat nhiéu nhan td c6 thé anh hudng dén y dinh s dung
PTVTHKCC ctia mét ca nhan, mot cach truc tiép hodc gian tiép. Cuing véi nhitng yéu té thuong
thy trong cac md hinh kinh dién vé phan tich y dinh sir dung nhu M6 hinh Chép nhan cong
nghé (TAM), nhiéu yéu t6 khac da duoc cac tac gia manh dan bd sung vao mé hinh gdc. Vi du,
nghién ctru Wu va cong su (2021) di bo sung 3 nhan t6 c6 anh huong dén ¥ dinh st dung xe
buyt tw dong 1a thai d6 d6i véi phuong tién cong cong, niém tin va nhan thirc sy thoai mai vao
mo hinh TAM gbc; két qua nghién ctru cho thiy céc nhan t nay c6 mdi quan hé chit ch& véi
nhau, trong d6 thai d6 véi PTVTHKCC anh huodng truc tiép nhit toi v dinh st dung. Mot
nghién ctru khac cta Saeidi va cong su (2023) ciing chi ra viéc bd sung bién “Sy hai 1ong” vao
md hinh 14 phul hop trong nghién ctru ¥ dinh sir dung PTVTHKCC. Sy b6 sung nay da gitip mo
hinh ban d4u phil hop hon véi cac dic diém bdi canh va ddi twong nghién ciru, tir d6 mang lai
gi tri vé ca 1y luan va thyc tidn. Mot mdt, mo hinh méi giai thich ddy du hon nhiing yéu t6 tac
dong t6i ¥ dinh sir dung PTVTHKCC ctia d6i twong, mit khac mé hinh méi gitip dé dang hon
khi dé xudt giai phap giai quyét vin dé trong dia ban nghién ctru.

FTU Working Paper Series, VVol. 2 No. 4 (07/2024) | 5



Bén canh d0, cac nghién ctiru vé& ¥ dinh sit dung PTVTHKCC trén thé gidi ciing rat da
dang. Nhiéu nghién ctru di chimg minh tinh anh hudng cua cac nhan t6 néu trén qua khao sat
& nhimng thanh phd phat trién, hodc trong diém vé mang ludi giao théng cong cong trén thé
giéi. DO tudi khao sat cha yéu khoang 18-40 cho thiy cac nghién ciru ndy chu yéu huéng t6i
ngudi tré - dbi tuong mong mudn sir dung PTVTHKCC va cac cong nghé méi lién quan nhiéu
hon cac d6 tudi khac. O céc thanh phé 16n ctia Vi¢t Nam, nhitng nhan td néu trén cling dugc
str dung trong nhiéu nghién ctru vé ¥ dinh hodc hanh vi st dung PTVTHKCC, nhu “Nghién
ctru cac nhan t6 anh hudng t6i hanh vi lya chon phuong tién van tai hanh khach cong cong
bang xe buyt ctia ngudi dan ¢ TP. Ha Noi” ciia Huong va Khoa (2021), hay “Rao can trong ¥
dinh str dung xe buyt 1am phuong tién di lai ciia ngudi dan trén dia ban tinh Thira Thién Hué”
ctia Hung va Hoa (2017),... BPang néi rr:ing boi su khéc biét vé vi tri dia 1y, tinh hinh phat trién,
hanh vi ctia ngudi str dung phuong tién, ... nén mdi nghién ciru déu co sy tity bién trong dé xuat
mo hinh va thu thap sb liéu. Piéu d6 tao nén su phong phii cho cac nghién ctru di trude khi mdi
bai lai cho ra nhitng két qua va dé xuét riéng biét cho dia ban nghién ciru twong tng.

3.2. Cic mé hinh duwgc sir dung do lwong mirc dp dnh huéng cic yéu té dén y dinh siv
dung PTVTHKCC

Thong qua tim hiéu tai liéu tir nhiéu ngudn tai lidu uy tin, nhdém tac gia da hé théng hoa
cac md hinh dugce sir dung trong do luong mirc d6 anh hudng cac yéu té dén ¥ dinh sir dung
PTVTHKCC. Cu thé ndi dung dugc trinh bay trong bang sau:

Bang 2: Cac m6 hinh dugc sir dung do luong mirc d6 anh hudng cac yéu té dén ¥ dinh sir
dung PTVTHKCC

STT Ténmd hinh  N§i dung/Phwong phap chitng minh Nguon

1 TAM - M6 hinh céu trac tuyén tinh (SEM) Chen (2011), Motak et
al. (2017), Chen (2019),
Wu et al. (2020),

Matubatuba et al.
(2022), Saeidi et al.
(2023)
2 TPB - M6 hinh ciu triic binh phwong nho Bamberg et al., (2007),
nhat timg phan (PLS-SEM) Chen & Chao, (2011),

Donald et al., (2014),
Zailani et al., (2016);
Lo, van Breukelen,
Peters, & Kok, (2016),
Fu & Juan, (2017, Ng &
Phung, (2021)

- M6 hinh ciu trac tuyén tinh (SEM)
(c6 thé sir dung phan tich nhan t6 khang
dinh (CFA) dé kiém dinh sy phu hop
cua mo hinh)
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3 UTAUT  -Hdi quy phan cdp da bién Madigan etal. (2016),
(Hierarchical multiple regression) Fleury (2017),
Jahanshahi et al. (2020),

- Hoi quy tuyén tinh da bién (Multiple
ey ( P Korkmaz (2022)

linear regression)

- M6 hinh ciu trac tuyén tinh dua trén
hi¢p phuong sai (CB-SEM)

- M6 hinh cau trac tuyén tinh (SEM)

Day 1a 3 mé hinh phd bién dugc tmg dung trong nghién ctru y dinh sir dung cong nghé néi
chung va phuong tién van tai hanh khach cong cdng noi riéng. Trong do, 2 mo6 hinh TAM va
TPB duogc danh gia 1a kha don gian do dugc phat trién truc tiép tir mo hinh co ban nhat vé y
dinh st dung - Thuyét hanh dong hop 1y (TRA) (Hinh 1); nguoc lai UTAUT lai phirc tap hon
rat nhiéu do dugc két hop béi nhiéu mé hinh khac, trong d6 c6 ca TAM va TPB. Cho du ¢6 su
khac biét vé cac bién sir dung va do phirc tap, mdi mé hinh lai c6 mot diém manh riéng. Piéu
d6 thé hién ¢ viéc cac md hinh di trude nhur TPB va TAM van duoc st dung nhiéu & cac nghién
ctru gan day. Sau day nhom tic gia s& phan tich tong quan nhat 3 mo hinh nay dé chi ra img
dung ma tirng mo6 hinh dem lai.

Thai do dan dén hanh vi

Y dinh hanh vi || Hanh vi

Chuan chu quan

Hinh 1: M6 hinh Thuyét hanh dong hop 1y (TRA)
Nguon: Fishbein & Ajzen (1975)

Mo hinh Chip nhan Cong ngh¢ (Technology Acceptance Model - TAM) dugc phat trién
boi Davis (1989) 1a mot trong nhing 1y thuyét dugc ap dung phd bién nhat trong cic nghién
ctru vé hanh vi ctia ngudi sir dung cong nghé ¢ nhiéu linh vuc, tir ing dung cong nghé thong
tin dén hé thong thuong mai dién tir va ing dung di dong. M6 hinh nay gitp 1y giai cac yéu td
thac day nguoi dung tiép nhan va sir dung cic cong nghé moi. TAM tip trung vao hai yéu t6
quan trong anh hudng dén sy chip nhan cong nghé méi gdm: (i) Nhan thire tinh hiru ich (muc
d6 ma mot nguoi tin rang sir dung mot hé théng cu thé s& nang cao hiéu qua cong viée ciia
minh); (ii) Nhan thirc tinh d& st dung (mirc d6 ma mot ngudi tin rang viée st dung mot hé
thong cu thé s& khong can nd luc). Chen va cong su (2011) sir dung M hinh Chap nhan Cong
nghé nhiam giai thich y dinh sir dung cic phuong tién giao thong cong cong da chirmg minh anh
hudng truc tiép cta hai yéu t6 nhan thirc tinh dé str dung, nhan thirc tinh hitu ich dén ¥ dinh st
dung cling nhu anh huéng gian tiép cta ching qua thai d6 ddi voi ¥ dinh st dung. Két qua
nghién ctru cua Motak va cong su (2017), nghién ctru cua Chen (2019), nghién ctru cia Wu va
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cong su (2020), nghién ctru cta Saeidi (2023) ciing hoan toan tng ho gia thuyét vé anh hudng
ctia nhan thire tinh hitu ich va nhan thtc tinh dé sir dung dén y dinh str dung phuong tién van
tai cong cong, cu thé 1a xe buyt tw hanh. Ngoai ra, nghién ctru cia Chen ciing mo rong mé hinh
TAM véi hai yéu t5 1a niém tin va nhén thuc sy hudng thu cling chi ra tac dong tich cuc cua
ching dén y dinh sir dung cia nguoi ding. Tuy nhién, diéu nay khong dong nhat voi két qua
nghién ciru ciia Matubatuba (2022), bdi nghién ciru clia 6ng va cong su trong khi chi ra mdi
quan hé truc tiép dang ké gitra nhan thire tinh d& sir dung va thai d6 cua khach hang dén hé
théng xe buyt nhanh, tir 46 anh huong dén y dinh sir dung hé thdng nay lai bac bo gia thuyét
vé tac dong ctia nhan thtrc tinh hiru ich.

Cam nhan tinh hitu

ich
Biénben Thai d& d8i vai viée Y dinh st S dung hé théng
ngoal s dung dung thuce té
Cam nhan
dé st dung

Hinh 2: M6 hinh Chap nhan Cong nghé (TAM)
Nguon: Davis (1989)

Niam 1991, Ajzen phat trién M6 hinh Ly thuyét hanh vi hoach dinh cta Ajzen (1991) giai
thich y dinh st dung cong nghé ciia nguoi ding mot cach toan dién hon khi xem xét dén anh
hudng ciia xa hoi va sy nhan thirc cia c4 nhan vé kha nang sir dung cong nghé d6. Mo hinh Ly
thuyét hanh vi hoach dinh (TPB) bao gdm cac yéu té: (i) Thai do d6i véi hanh vi; (i) Chuan
cht quan; (iii) Nhan thic kiém soat hanh vi. Pay 1a mot mé hinh don gian nhung kinh dién
trong viéc giai thich cac yéu té anh huong dén y dinh hanh vi, va 13 nén tang cho cac mé hinh
dugc phét trién sau nay nhu UTAUT. M6 hinh nay da dugc kiém dinh tinh phu hop, tirc kiém
dinh méi quan hé giita cac yéu t6 trong md hinh, qua nhiéu nghién ctru dinh lugng, trong do6 sir
dung mé hinh cdu tric tuyén tinh (SEM) 1a chii yéu. Tuy nhién, mé hinh nay van cé nhugc
diém la khong giai thich dugc hoan toan sy anh hudng dén y dinh hanh vi. Vi vay, mot s6 bai
nghién ctru gan day dd mo rong mé hinh TPB bang cach bo sung mot sb bién c6 thé ciing anh
hudng dén ¥ dinh hanh vi, nhu chuan c4 nhéan, chuan mo ta, théi quen,... Riéng vé y dinh hanh
vi str dung phuong tién van tai hanh khéach cong cong, cling da c6 nhiing nghién ctru str dung
mo hinh TPB hodc cac mé rong cua n6, nhu “Using the extensions of the theory of planned
behavior (TPB) for behavioral intentions to use public transport (PT) in Kanazawa, Japan”
(Nazam Ali, Shoichiro Nakayama & Hiromichi Yamaguchi, 2023), hay “Public transportation
in Hanoi: Applying an integrative model of behavioral intention. Case Studies on Transport
Policy” (Ng & Phung, 2021).
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Thai do

Chuén cha quan  — Hanh vi

Nhan thirc kiém soat
hanh vi

Hinh 3: M hinh Ly thuyét hanh vi hoach dinh (TPB)
Nguon: Ajzen (1991)

Mo hinh Ly thuyét chap nhan va st dung cong nghé hop nhat (UTAUT), phat trién boi
Venkatesh va cong su (2003) bang cach tich hop tam 1y thuyét di c6, bao gom TAM va TPB.
Nho vy, md hinh ndy c¢6 pham vi rong hon, gitup giai thich nhiéu yéu té anh huong dén viéc
ap dung cong nghé hon, chéng han nhu dnh hudng cua xa hdi, cac diéu kién thuan loi va ky
vong v& hiéu suit. Do tinh toan dién, UTAUT c6 thé giai thich vi¢c chép nhén cong nghé mot
cach da dang hon so véi TAM hoic TPB. Mic du TAM va TPB van c6 gia tri bai sy don gian
va tdm quan trong cua viéc dat nén mong, nhung UTAUT thudng 13 mé hinh duoc cac nha
nghién ctru a chudng dé nghién ciru vé viéc ap dung cong nghé trong bdi canh cong nghé phirc
tap ngay nay. Nhiéu hoc gia trén thé gi¢i da van dung mé hinh UTAUT dé nghién ctru cac yéu
t6 anh huong dén y dinh va hanh vi s dung cac phuong tién van tai hanh khach cong cong.
Madigan va cong su (2016) ap dung mé hinh nay nham nghién ctru sy chap nhan hé thng giao
thong tu dong va dua ra két luan rﬁng mic du ba bién ky vong vé két qué thuc hién duoc, ky
vong vé nd lyc va anh huong cua xa hi c6 tac dong manh nhét dén ¥ dinh str dung tuy nhién
cac bién con lai can duge dua vao mé hinh nhim du doan chinh x4c hon y dinh stir dung h¢
thong nay. Tuong tu, nghién ctru cia Korkmaz va cong su (2022) ciing ung ho gia thuyét dua
ra voi ky vong vé két qua thuc hién duoc, ky vong vé nd luc va anh huong ctua xa hoi, thoi
quen va niém tin c6 tac dong tich cuc dang ké dén y dinh sir dung phuong tién giao thong cong
cong. Tuy nhién, Jahanshahi va cong su (2020) v6i nghién ctru vé su chip nhan va st dung hé
théng chia s¢ xe dap chi ra réng ngoai y dinh hanh vi va cac diéu kién thuén loi co tac dong
dang ké dén y dinh str dung thi cac bién d6 tudi, thu nhép, trinh do hoc vén va kinh nghiém
dugc ching minh 1a khong c6 tic dong diéu tiét trong mdi quan hé cia cac bién chinh.
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Tém lai, m&i mé hinh déu c6 nhitng diém manh va diém yéu riéng. Vi vay mot s6 nghién
ctru trude day da két hop cac mo hinh lai v6i nhau va c6 su tinh chinh dé toan dién hon trong
viéc tim hiéu y dinh str dung, nhu “Habitual or reasoned? Using the theory of planned behavior,
technology acceptance model, and habit to examine switching intentions toward public transit”
cua Chen va Chao (2010), “Using the sustainable modified TAM and TPB to analyze the effects
of perceived green value on loyalty to a public bike system” ctia Chen (2016),...

3.3. Thao ludn

Boi sy da dang ciia cac nhéan t6 anh huong téi ¥ dinh sir dung phuong tién véan tai hanh
khach cong cong, nhom tac gia chua thé tong hop toan bd cac nhan t6 d6 va mo hinh 1y thuyét
do ludng tir nhitng nghién ctru di trudc. Bén canh d6, van co thé c6 nhidu nhan t6 khac ma cac
nghién ciru trude day chua phat hién va st dung trong mé hinh. Do d6, nhom tac gia dé xuat
mot s6 hudng phat trién cho cac nghién ctru sau nay vé ¥ dinh st dung phuong tién van tai
hanh khéch cong cong nhu sau:

Thi nhat, can tim hiéu k¥ vé cac dic diém cua bdi canh va ddi tugng nghién ciru dé phat
trién mo hinh va tim kiém sé lidu thich hogp. Céac dic diém d6 bao gém tinh hinh phat trién
mang ludi giao thong nodi chung va mang ludi phuong tién van tai hanh khach cong cong noi
riéng, mat do dan s6 cua khu vuc, théi quen s dung phuong tién ciia nguoi dan,... Néu co ké
thira Iy thuyét tir cac nghién ciru di trudc, can cha ¥ cac dic diém nay dé co su ké thira hop 1y,
tranh gip kho khan trong tim sb liéu nghién ciru hodc mac khuyét tat trong mo hinh.

Thtr hai, nghién ctru c6 thé manh dan két hop cac mo hinh hoac dé xuét cac nhan t6 anh
huéng méi sao cho phi hop voi bdi canh va ddi twong nghién ciru, béi vi chi nhitng nhan to
duogc tong hop tir cac nghién ciru di trudc c6 thé s& khong da dé thuc hién muc tiéu nghién ctiu
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tai dia ban méi hodc ¢ thoi diém méi. Tuy nhién, m6 hinh méi van can c6 nén tang 1a co s¢ 1y
thuyét hodc 1y luan chit ch& nham dam béo tinh c6 ¥ nghia.

Thi ba, voi muyc tiéu huéng dén phat trién bén viing va hudng téi mot twong lai c6 mirc
phat thai rong 1a “0” dé tai nghién ctru nay co thé gitip cho cac nha hoach dinh chinh sach giao
thong trong viéc dua ra cac phuong an va cha truong nhim thuc ddy duge mirc do sir dung
cling nhu 13 ning cao chét lugng sir dung cho nguoi dung khi sir dung cac phuong tién di
chuyén cong cong. Thém vao d6 nhirng két qua thu duoc tir nghién ciru nay co thé giup cho
cac doanh nghiép cung cdp dich vu van tai hanh khach cong cong dua ra dugce nhitng chién
lwge marketing phut hop dé thuyét phuc va thuyét phuc moi nguoi lwa chon nhitg phuong tién
di chuyén duoc cung cip diéu nay s& lam giam khi thai moi trudng va giam ach tic giao thong
mot cach dang ké.

Dé ap dung nhitng huéng phat trién cho cac nghién ctru sau nay vé ¥ dinh st dung phuong
tién van tai hanh khach cong cong & Viét Nam, dau tién, can tién hanh nghién ctru k¥ ludng vé
bdi canh va ddi tugng nghién ciru tai Viét Nam.

Viét Nam dang trai qua mot giai doan phat trién d6 thi nhanh chéng, voi su ting truong
cua cac thanh phé 16n va khu vue d6 thi. Viéc tim hiéu mo hinh phat trién cta mang ludi giao
thong va phuong tién van tai cong cong s& cung cip thong tin quan trong dé hiéu rd nguyén
nhan va hé qud cta viéc st dung phuong tién cong cong. Diéu nay doi hoi viéc phan tich can
than vé tinh hinh phat trién mang ludi giao thong ciing nhu mang ludi phuong tién van tai hanh
khach cong cong tai cac thanh phd 16n nhu Ha Noi va TP. HO Chi Minh.

Bén canh d6, Viét Nam 1a mot trong nhitng qubc gia c6 mat dé dan sd cao va dang trong
qua trinh do thi hoa. Nghién ctru can tap trung vao viéc hiéu rd mat do dan sd va théi quen st
dung phuong tién ctia ngudi dan & cac thanh phé 16n va viing do thi nham dé xuat cac giai phap
phu hop dé thuc day st dung phuong tién van tai cong cong.

Ngoai ra, c6 thé két hop md hinh du bdo van tai vdi cac yéu t6 van hoa, kinh té, va chinh
tri dia phwong dé hiéu rd hon vé hanh vi sir dung phuong tién van tai cong cong tai Viét Nam.
Céc chinh sach vé gia ca, thué va hd trg tir chinh phu ¢6 thé anh hudng dédng ké dén quyét dinh
sir dung phuong tién cong cong cua nguoi dan Viét Nam.

4. Két luan

Dua vao két qua nhom tac gia tong hop duoc, c¢6 thé khiang dinh rang trong 17 nim qua,
cac nghién ctru vé ¥ dinh str dung phuong tién vén tai hanh khach cong cong trén thé gisi rat
da dang va phong phu. TPB, TAM va UTAUT la nhitng mé hinh phd bién duogc str dung; tuy
nhién s& xuét hién nhiéu han ché néu ap dung mgt mo hinh cho moi bdi canh va moi d6i tuong.
Do d6, nhiéu nghién ctru da manh dan két hop cac mo hinh lai v6i nhau va dé xudt cac nhan t6
moi ndm ngoai mo hinh ban dau sao cho tily bién véi ting bdi canh va timg dbi twong nghién
ctru. Nho tinh linh hoat d6, nhiéu nghién ctru da mang lai gia tri ca vé 1y ludn va thyc tién ddi
v6i dia ban thuc hién nghién clru trong viéc tim hiéu y dinh st dung phuong ti€n van tai hanh
khach cong cong va hoach dinh chinh sach phu hop.
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