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Tém tit

Nguoi tiéu dung ca nhan khong phai lic nao cling tuan thu hanh vi ti€éu dung xanh, tham chi, hanh
vi tiéu dung xanh con c6 kha ning dan t6i hanh vi tiéu dung qua murc. Bai nghién ciru xem xét cac
yéu t6 dan téi hanh vi tiéu ding qua muc trong bdi canh thyc hién hanh vi tiéu ding xanh cia
nguoi tiéu diung c4 nhan (trudng hgp mit hang thoi trang xanh) bao gdm: (1) Hiéu tng thay thé
(hidu tmg phuc hdi tryc tiép); (2) tac dong gia (hiéu tmg phuc hdi tryc tiép); (3) hidu ung tai chi
tiéu (hiéu timg phuc hdi gian tiép); (4) mong mudn ning cao hinh anh dao dirc va (5) chimg chi cap
phép dao duc. Dit liéu dugc thu thap tir 191 ¢4 nhan da timg tiéu ding cc san pham thoi trang
xanh trén dia ban Thanh phd Ha Noi, thong qua viéc st dung cac phuwong phap dinh luong bao
gdm: hé sé Cronbach’s alpha, phan tich nhan té va phan tich hdi quy bang phian mém SPSS 20.0.
Két qua nghién ctru cho thdy, ca 5 yéu td trén déu tac dong t6i hanh vi tiéu dung qua muc cia
nguoi tieu dung.

Tiur khoa: tiéu dung qua muc, ti€éu dung xanh, hiéu ing phuc héi, hinh anh dao dtrc, hiéu ung cép
phép dao dirc
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FACTORS LEADING TO OVERCONSUMPTION IN THE CONTEXT OF

GREEN CONSUMPTION BEHAVIOR
Abstract

Individual consumers do not always adhere to green consumption behavior; in fact, green
consumption behavior can even result in overconsumption. The study examines factors leading to
overconsumption in the context of green consumption behavior of individual consumers (in the
context of green fashion products), including (1) Substitution effect (direct rebound effect); (2)
Price effect (direct rebound effect); (3) Respending effect (indirect rebound effect); (4) Desire to
boost moral self-regard and to gain moral approval from others; and (5) Moral Licensing. Data
were collected from 191 Hanoi City consumers using quantitative methods including Cronbach's
alpha coefficient, factor analysis, and regression analysis via SPSS 20.0 software. The research
results indicate that all five factors above influence consumers' overconsumption behavior.

Keywords: overconsumption, green consumption, rebound effect, moral self-image, moral
licensing

1. Pt van dé

Nghién ctru cia YouGov Omnibus vao nim 2017 vé tinh trang tiéu ding qua muc cac san
pham thoi trang tai Viét Nam, dugc dang tai qua trang bao “Nguoi dwa tin” da chi ra: 74% ngudi
tham gia khao sat da timg virt bo hodc cho di quan 4o ctia minh, 19% trong s6 d6 khang dinh ho
da virt bo hodc cho di it nhat 10 san pham thoi trang trong vong mot nam. Két qua khao sat con
tiép tuc chi ra c6 khoang 43% nguoi Viét Nam c6 hanh dong cho di hodc viit bo nhiing san pham
thoi trang ngay sau 1an dau sir dung, 19% trong sb d6 tiép tuc thira nhan c6 it nhat 3 san pham thoi
trang duoc ban than vt bo hodc cho di ngay sau 1an dau sir dung san pham d6. Thuc trang tiéu
ding trén day gy ra nhitng hé luy khong hé nho toi méi truong, dic biét 13 sy gia ting vé luong
rac thai.

Nham giam thiéu toc do bién d6i khi hau va giam luong rac thai, xu huéng tidu ding xanh
xuét hién ngay cang nhiéu tai cac qudc gia trén thé gisi, nhét 1a tai cic nudc phat trién va dan cé
xu hudéng lan toa tdi cac dang phét trién vi muc thu nhap trung binh ¢ 1én. O nudc ta, Chinh phi
d3 van ban hod myc tiéu thic ddy san xudt va tiéu dung bén viing trong “Chién luoc qudc gia vé
tang truong xanh giai doan 2021 - 2030, tim nhin dén ndm 2050 nham khuyén khich cac ca nhan,
t6 chirc thyc hién hanh vi tiéu dung nay.

Tir day, tiéu dung xanh da tré thanh cha dé nghién ctru ctia nhiéu hoc gia trong va ngoai nudc.
Song, phan 16n céc tai liéu nghién ciru trude déu chi ban vé loi ich va cho rang cac ca nhan thuc
hién hanh vi tiéu dung xanh ludn tuén tha hanh vi nay dong thoi tiép tuc thuc hién hanh vi tiéu
ding xanh trong twong lai (Shi & Zhang, 2023). Song trong thyc té lai xuat hién viéc nguoi tidu
ding xanh xuat hién hanh vi tiéu ding qua mtrc nhu: mua thém nhiéu san pham khong can thiét
nhd vao sb tién tiét kiém duoc tir viéc mua san phém tai su dung (Campos, 2022); mua va tiéu
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ding nhiéu san phim xanh hon mtrc can thiét khi cho rang hanh vi tiéu ding xanh cta minh duoc
nhiéu nguoi t6n trong, ngudng md; hay viéc kéo dai thoi gian sir dung bong dén vi d6 1 béng dén
tiét kiém dién... Tiéu dung xanh giup ngudi tiéu dung bao vé méi trudng, nhung trong mot s6 tinh
hudng lai vo tinh khién nguoi tiéu dung xuét hién hanh vi trai véi y dinh ban dau caa ho.

2. Co so 1y thuyét
2.1. Khdi niém sin phim xanh

Theo tac gia Shamdasani va cong su (1993), san phim xanh 14 san phdm thoa min nhu cau
ctia con ngudi ma khong gy hai cho moi trudong, ddng thoi gop phan lam cho thé giéi bén vimg
hon. Nimse va cong su (2007) cho rang san phidm xanh 1a nhitng san pham st dung nguyén liéu
dau vao 1a cac vat lidu tai ché, qua trinh san Xuét khong tiéu tdn qua nhiéu nudc va nang lugng,
giam thiéu tdi da bao bi va luong phé thai phat sinh gay hai t6i méi trudng.

Tuu chung lai, san pham xanh thudng dugc nhin nhin va danh gia trén ca hai qua trinh: san
xudt va sir dung. Trong nghién ctru ndy, dé gan giii hon voi dai da sd ngudi tidu dung, san pham
xanh duoc hiéu 14 nhimng san pham: ban than qua trinh san xuat va tiéu dung san pham xanh khong
gdy ra nhimg tac hai ddng ké véi moi truong va hé sinh thai.

2.2. Khdi ni¢m tiéu dung xanh

Mainieri va cong su (1997) cho rang: tiéu ding xanh 1a cac hanh vi mua sim san pham than
thién va c6 lo1 ich t61 moi truong.. Sisira (2011) cling dua ra khai niém khé toan dién vé tiéu dung
xanh v6i quan diém day 14 qua trinh thong qua nhimg hanh vi x3 hoi nhu: mua céc loai thuc pham
sinh hoc, tai ché, tai sir dung, han ché dung thira va sir dung hé thong giao thong than thién.

Ngay nay, tiéu ding xanh khong chi dung lai ¢ cdc hanh vi mua sdm xanh ma con 1a chudi
cac hanh vi dugc nhin nhan dudi quan diém phat trién bén viing: mua thyc phém sinh thai, tai ché,
tai sir dung, tiét kiém va sir dung hé thong giao thong than thién voi méi truong (Nguyén Thé Khai
& Nguyén Thi Lan Anh, 2016).

Trong bai nghién ciru ndy, tiéu ding xanh c6 thé bao gdbm nhiéu hanh vi khac nhau, trong d6
¢6 ca hanh vi mua va hanh vi sau mua (chang han nhu st dung va tai ché) cac san pham xanh.
Dong thoi, ch thé ciia hanh vi tiéu ding xanh duge xac dinh 1 nguoi tiéu dung ca nhan.

2.3. Khdi ni¢m tiéu dung qua mirc

Theo tac gia Li Pan (2019), tiéu dung qué muc bao gém c4 mua sim qua muc va su dung
qua muc, nhung n6 khong thé chi dugc tom tit va do luong mot cach don gian béng viéc “mua
nhiéu hon” hay “str dung nhiéu hon”, ma phai dugc kham pha tir hai pham vi: hep va rong. Theo
nghia hep, xét vé hanh vi c4 nhan ctia nguoi tiéu dung, tiéu ding qua mic 1a hanh vi tiéu dung
khién ngudi tiéu dung mua hodc tiéu thu nhiéu san phém hon du dinh va tao ra phan ung tam ly
héi tiéc hodc bdi rdi. O pham vi rong hon, can xem xét dudi g6c d6 loi ich chung cua xa hoi va

FTU Working Paper Series, Vol. 2 No. 5 (07/2024) | 3



hanh phiic ctia nhén loai, tirc 14 tiéu dung qua mtc 1a tiéu dung khong thiét yéu giy ra hiu qua
tiéu cuc to1 xa hoi.

Theo mdt goc nhin khac, nghién ctru ciia Brown Paul va Cameron Linda (2000) tin ring tiéu
dung qua murc khong don thuin 13 hanh vi mua hay st dung qua muc nhitng san pham, dich vu
thong thudng ma ngay ca hanh vi tiéu ding qua mirc cac san pham, dich vu xanh ciing dugc hiéu
1a tidu dung qua mirc. Béi qua trinh san xuét va sir dung cac san pham tiéu dung xanh vén tiéu ton
lwong tai nguyén nhét dinh.

Trong bai nghién ctru nay, ti€u dung qua muc s€ dugc hiéu nhu sau:

Chu thé cua hanh vi tiéu dung qua muc: Nguoi tiéu dung ca nhan

Xét vé muc do: Tiéu dung qua muc la hanh vi tiéu dung khong thiét yéu, khién nguoi tiéu
dung mua hodc tiéu thy nhiéu san pham hon dy dinh, tir d6 tao ra tdm ly hoi tiéc hodc boi ro1 voi
ca nhan, dong thoi gay ra nhitng anh hudng ti€u cyc téi 1gi ich chung cua xa hoi.

Vé san pham ti€u dung: Ti€u dung qua muc khong don thuan la mua hay st dung qua muc
nhitng san pham thong thuong ma ngay ca vi¢c mua hodc st dung qua murc san pham xanh ciing
duogc coi 1a tiéu dung qua murc.

2.4. Hiéu trng phuc hoi

Céc nghién ctru di trudc da chi hai co ché hiéu ing phuc hdi gan lién voi hanh vi ngudi tiéu
dung: Hiéu ung phuc hdi truc tiép va hiéu ung phuc hdi gian tiép
2.4.1 Hiéu itng phuc hoi triec tiép

Co ché dan toi hiéu tng phuc hoi truc tiép bao gdm: Hiéu tng thay thé va hiéu tng gia ca (tac
dong gid).

Theo Zink va Geyer (2017), hiéu ng phuc hoi truc tiép xuét hién khi san pham khong dii kha
nang thay thé. Nghién ctru clia Abbey va cong su (2015) di chi ra rang nguoi tiéu dung nhan thay
san pham di qua sir dung c6 chat lugng kém hon so v6i san pham méi cung loai, d6i khi con xudt
hién cam gic 4c cam véi ching, dan dén mot ty 1¢ dang ké ngudi tiéu dung (hon 35%) cho rang
san pham da qua sir dung khong con 1a “san phim méi”, ma goi chiing 1a nhimg “su thay thé khong
hoan hao”. Makow va Font (2018) cho rang viéc tiéu thu san pham tai sir dung tao ra sy gia ting
tong thé vé tiéu duing, trong d6 nguoi tiéu ding mua cic san pham da qua st dung nhung khong
coi d6 1a san pham thay thé ma dong thoi van s& tiép tuc mua nhirng san pham méi khac.

Lién quan toi hidu Gng gia ca, tac gia Zink va Geyer (2017) chi ra rang: trong khi ca hai thi
truong hang héa méi va hang héa tai sir dung déu canh tranh dé gianh ngudi mua thi ngudi mua
thudng c6 xu hudng lya chon san pham ré hon véi s6 lwong nhiéu hon. Nghién ctru ctia Robert va
cong su (2014) cang khang dinh thém vé tac dong cia gia ca khi cho rang ngudi tiéu ding sin
sang mua nhiéu san pham thoi trang tai sir dung hon mirc can thiét vi mirc gia thap khi két qua
nghién ctru chi ra ring gia thap khuyén khich 36% nguoi tiéu dung tiéu thu cac mat hang tai su
dung ma ho khong nhét thiét can.
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H1: Hiéu tmg thay thé (hiéu tmg phuc hdi truc tiép) dan t6i hanh vi tiéu dung qua mirc.
H2: Tac dong gia (hiéu ing phuc hdi truc tiép) dan t6i hanh vi tiéu dung quéa muc.
2.4.2. Hiéu itng phuc hoi gian tiép

Trong khi d6, hiéu tng phuc hdi gian tiép dé cap dén viéc ting tiéu dung cac hang hoa va dich
vu khac do c6 nhiéu thu nhép ranh rdi hon.

Hi¢u Ung nay tuong ty dinh nghia cua hi¢u ung tai chi tiéu, tung dugc Vivanco va cong su
(2014) mb ta 1a hién tugng trong d6 khi thu nhap dugc giai phong, khoan tiét kiém tir chi phi tiéu
ding giam s& dugc chi tiéu cho nhiéu loai hang hod khéc trong twong lai. Vi san pham tai st dung
c6 gia thanh ré, 1am giam chi phi tiéu dung so v&i thu nhap, tir 46 phan chi phi tiét kiém duoc s&
duogc chi tiéu vao mat hang khac (Allwood, 2014).

Ciing trong nghién ctru ciia Campos (2022) C6 21% ngudi tidu ding tiép tuc chi cac khoan
tién tiét kiém tir hanh vi mua hang tai sir dung trén nham chi tiéu cho quan 4o va cic san pham
khac, d6i khi khong can thiét.

H3: Hiéu tng phuc hoi gian tiép (hiéu Gmg tai chi tiéu) dan tdi hanh vi tiéu ding qua muec.
2.5. Mong muén néng cao hinh anh dao dirc
2.5.1. Y nghia biéu tiong xd héi ciia tiéu ding xanh

Ti€u dung xanh c6 thé duoc lién két vai y nghia biéu tuong xa hoi cua long vi tha, tir 46 tao
ra gia tri x4 hoi (Khan va cong sy, 2017). Hanh vi ndy con gitp ngudi tiéu dung ty khang dinh vé
mat dao duc va nhan dugc nhitng danh gia tich cyc hon tir ngudi khac (Shi va Zheng 2017).

(1) Tyu chung lai, tiéu dung xanh, vdi tu cach 1a mot hanh vi tiéu dung dao duc va vi tha, sé
nang cao hinh anh xa héi cia nguoi ti€u dung.

2.5.2 Thuyét nhu cdu ciia Maslow

Theo ly thuyét ciia A. Maslow, con ngudi chil yéu hanh dong theo nhu cau, viéc thoa man nhu
cdu tao ra cdm gidc hai 1ong va khuyén khich ho tiép tuc hanh dong. Nhém nghién ctru sir dung
béc thang nhu cau thir 4 1am co s& 1y thuyét cho bai nghién ctru, cac nhu cau nay bao gdm quyén
luc, uy tin, dia vi, thuong phan &nh mong mubn cta con nguoi trong viéc dugce cht y, quan tam
va ton trong tir moi truong xa hoi xung quanh. Mong mudn nay thé hién rang mdi ca nhan déu
khao khat tré thanh mot phan quan trong va hiru ich trong cong dong.

5

5. Nhirng nhu cau vé sur hoan thién

4. Nhu cau dugc danh gia, tén trong

3 3. Nhitng nhu cu vé xa héi

5. 2. Nhitng nhu ciu vé an toan, an ninh

1. Nhitng nhu cau sinh hgc
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Hinh 1: Béc thang nhu cdu ctia Abraham Maslow
Ngudn: A. Maslow (1943)

(2) Tyu chung lai, con ngudi mong muén co dia vi xa hoi cao hodc thé hién quyén luc, uy tin,
dao dirc ctia ban than dé duoc nhiéu ngudi ton trong va kinh né. Mong mudn 4y s& khuyén khich
ho hanh dong dé thoa man nhu ciu cia ban than.

2.5.3. Thuyét hanh vi co hoach dinh TPB

Trong Ly thuyét vé Hanh vi c¢6 hoach dinh (TPB), Ajzen va Fishbein (1980) cho ring y dinh
hanh vi 12 su sin sang thuc hién mot hanh vi cu thé ctia mot nguoi va dé xuét no tré thanh yéu to
du doan chinh vé hanh vi thyc té. Y dinh hanh vi bi anh huéng boi: thai do, chuan chu quan va
nhén thirc kiém soat hanh vi.

Thai do dan dén hanh vi

Chuan chii quan —| Y dinhhanhvi [~ Hanhwi

Nhin thire kiém soat hanh vi

Hinh 2: Thuyét hinh vi c6 hoach dinh (TPB)
Ngudn: Ajzen (1985)

Trong nghién ctru ndy, nhém nghién ctru chil yéu xem xét hai yéu to: thi do dan dén hanh vi
va chuan chu quan.

Xét yéu td thai d6 ddn dén hanh vi (Attitude towards the behavior - AT)

Ly thuyét ciia Ajzen (1991) khing dinh thai d6 ctia mot ca nhan s& anh huong dén hanh vi
ctia c4 nhan dé. Piéu nay dugc thé hién qua viéc mdt hanh vi ¢6 dugc thuc hién hay khong dua
vao két qua danh gia tinh cuc - tiéu cuc va thai do ctia ca nhan khi nhin nhan vé hanh vi d6. Théi
d6 va két qua danh gia vé hanh vi cang tich cuc thi nguoi tiéu dung cang dé phat sinh y dinh va
dan t6i hanh vi tiéu dung.

Xét yéu td chuan chi quan (Subjective norms - SN)

Chuan chi quan duoc tac gia Ajzen va Fishbein (1975) dwa ra khai niém 1a viéc mot hanh vi
¢ duge tién hanh hay khong con phai dya vao stic ép xa hoi tdc dong téi nhan thirc ciia ¢4 nhan
thuc hién hanh vi. Stic ép nay dugc tac gia Taylor va Told (1995) chi ra la thai d§ ung h¢ hoac
khong tng hd cua ban be, ngudi than dbi v&i hanh vi cia mot ca nhan.
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Khi xem xét co ché ndy dudi goc do thuc hién hanh vi tiéu ding xanh cta ngudi tiéu ding,
tac gia Barber va cong su (2014) chi ra mirc d6 ctia chuan chii quan duoc thé hién théng qua trach
nhiém vé& mat dao dirc cta c4 nhan dbi véi nguodi khac khi ca nhan d6 mua san phém xanh va tao
nén hinh anh xa hoi tich cuec.

(3) Tyu chung lai, viéc nguoi tiéu dung nhan thirc dugce gia tri tich cuc ma hanh vi tiéu dung
xanh dem lai (thai d6 din dén hanh vi) cing véi ap luc va anh huéng tir x3 hoi (chun cha quan)
lam cac c4 nhan dé phat sinh hanh vi tiéu dung.

Tir (1), (2) va (3), nhom nghién ciru dwa ra gia thuyét H4: Mong mudn ning cao hinh anh dao
dtrc dan t&i hanh vi tiéu dung quéa mirc.
2.6. Hi¢u ikng cdp phép dao dirc (Moral licensing)

Monin va cdng su (2001) nhan théy rﬁng khi hanh vi tt trude day cia mot ca nhan tao nén
mot hinh anh tt vé mat dao dirc, c4 nhan nay sau d6 c6 nhiéu kha nang di chéch khoi hinh anh
dao dirc vira thuc hién, dugc goi 1 hiéu Gmg cap phép dao duc. Vi dy, nghién ctru caa Monin va
Miller (2001) da chi ra viéc chon mot ngudi My gbe Phi vuot qua vong dau ciia qua trinh tuyén
dung viéc 1am sé& lam tang xu hudng phan biét dbi xir v6i ngudi My gbc Phi ndy & vong thir hai.
Fishbach va Dhar (2005) tiép tuc chi ra nhitng nguoi an kiéng sau khi tap thé duc sin sang luya
chon thanh s6 ¢6 la dé tu nuong chiéu hon 1a mot qua téo.

Khi xem xét cac bang ching, Merritt va cong su (2010) trinh bay hai co ché cip phép dao dirc
thuong xuyén nhat: mé hinh tin dung dao dtrc (Moral Credits Model) va mo hinh ching chi dao
dtrc (Moral Credentials Model). Trong nghién ctru nay s& dé cap t6i co ché hinh thanh ctia mé hinh
tht hai: chimg chi dao dirc. M6 hinh ny tin rang nhitng viéc 1am tét trude ddy ctia mot ca nhan
c6 thé thay doi cach ca nhan d6 hodc nhitng ngudi khac hiéu vé hanh vi tiép theo ctia ho, cho phép
hanh vi phi dao dirc tiép theo xdy ra bang cach hop 1y héa né6 mot cach vo thirc. Luc nay, nhan
thirc vé hinh anh dao dirc s& chi ting 1én khi ¢6 hanh vi tét va khong giam di khi c¢6 hanh vi xau
boi cac hanh vi tiép theo thudng 13 nhitng hanh vi ¢6 ranh gidi dao dirc khong rd rang (Ambiguous
Transgressions).

Tiéu ding quéa mirc xay ra trong cudc sdng hang ngay va ranh gi6i dao dirc bi x6a nhoa khién
ban than nguoi tiéu dung hodc ngudi khac kho phat hién ra. Ngoai ra, tiéu dung qua murc va tiéu
dung xanh déu thudc cting mét linh vuc tiéu ding, tir d6 c¢6 thé dé dang hop 1y hoa ma khong lam
t6n hai dén hinh anh dao dirc ctia nguoi tiéu dung.

H5: Hiéu tmg cip phép dao duc dan t6i hanh vi tidu dung qua mic.

2.7. M6 hinh nghién citu dé xudt
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H1: Tac dong gia
(Hi¢éu ung phuc hoi true tiép)

+
H2: Hiéu \rng thay thé
(Hiéu vng phuc hdi truc tiép) +
Hanh vi
- W, + tiéu dung qua mirc
H3: Hiéu &ng phuc hoi gian tiep

(Hiéu tng tai chi tiéu)

H4: Mong mudn nang cao
hinh anh dao dirc

H5: Hiéu @ng cip phép dao

Hinh 3: Mo hinh nghién ctru dé xuét

Nguon: Nhom tac gia dé xuit

3. Phuwong phap nghién ciru
3.1. MO hinh kinh té lugng
PT=fo+B1TT +32TG + 3GT + $4DD + i

Trong do:
PT: Ti€u dung qua muc
TT: Hiéu tng thay thé
TG: Tac dong gia
GT: Hiéu tmg phuc hoi gian tiép
DD: Hinh anh dao duc
Lo B1 B2 3 B4 Udc luong hé sb goc cua cac bién TT, TG, GT, DD
#ii: Phan du, wéc luong cia sai s6 ngdu nhién

3.2. Thiét ké thang do va bing héi

Ly do bai nghién ctru c6 5 gia thuyét nhung chi ¢6 4 bién doc 1ap 1a boi gia thqyét 4 va gia
thuyet 5 tuy c6 co ché hanh vi khac nhau nhung déu bat ngudn tir gia tri dao dirc xuat hién trong

hanh vi tiéu ding xanh, chinh vi vy nhém quan sat 2 gia thuyét nay voi cling mot bién doc lap.
Tong két lai, nhom tac gia tién hanh khao sat v6i 5 nhan t tiém an, gdm 27 bién quan sat.
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bé do luong céac khai niém duoc dua ra trong mo hinh, nhom tac gia lya chon thang do Likert
5 murc do tir 1 dén 5 voi diém 1 1a “Hoan toan khong dong ¥ va 5 1a “Hoan toan dong y” dé do

luong cac bién quan sat.

Bang 1: Cac nhan t6 va bién quan sat trong mo hinh

Ma

Noi dung cau héi

I. Hiéu trng thay thé ing (phuc hdi truc tiép)

TT1

TT2

TT3

TT4

TT5

T6i cho rang san phdm thoi trang tai sir dung khong thé thay thé gia tri sir dung cua san
pham méi

T6i cho rang san pham thoi trang tai str dung khong thé thay thé hoan toan cho san pham
moi.

T6i cho rang sir dung san pham thoi trang tai st dung khong thoa mén tat ca nhu cau sir
dung cua toi.

T6i thudng mua san pham thoi trang tai str dung nhung khong sir dung.

T6i it khi st dung san pham thoi trang tai sir dung ma minh mua.

II. Tac dong gia (phuc hdi truc tiép)

TG1

TG2

TG3

TG4

To61 cho rang gid ctia san pham thoi trang tai st dung ré hon san pham maoi.
So v61 viéc mua san pham mai, téi can chi it ti€n hon khi mua san pham thoi trang tai st
dung.

T6i cho rang mua san pham thoi trang tai sir dung gitip t6i mua duoc nhidu mit hang d6
hon.

So v&i viéc mua san pham méi, to1 mua dugce nhiéu san pham thoi trang tai sir dung cung
loai hon.

II1. Hiéu éng tai chi tiéu (phuc hdi gian tiép)

GT1

GT2

To1 cho rang viéc mua san pham thoi trang tai st dung gitp t61 dé danh dugc nhicu tién
hon.

Tbi c6 nhiéu tién nhan réi hon khi mua san pham thoi trang tai sir dung.

IV. Hinh anh dao duc

DD1

Téi cho rang tiéu ding xanh gitip nang cao hinh anh dao dtrc cta ban than trong mét moi
nguoi
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T6i cho rang tiéu dung xanh giup hinh anh c4 nhan cta toi trd nén t6t dep hon trong mit

DD2 . .
moi nguoi

DD3 Téi cho ring tiéu dung xanh gitip t6i duoc moi ngudi ton trong hon.

DD4 Tbi cho rang tiéu ding xanh giup t6i dugc moi ngudi ngudng mo hon.

DD5 T6i cho rang tiéu dung xanh giup t6i nhan dugc nhitg danh gia tich cuc hon tir nguoi
khac

DD6 T6i cho rang tiéu dung xanh gitp hinh anh c4 nhan cia t6i dugc lan toa mot cach tich cuc
to1 moi nguoi hon.

DD7 Téi cho ring tiéu dung xanh gitip t6i tré thanh nguoi ¢6 ¥ thirc vé méi truong hon

DD8 Tbi cho rang hanh vi tiéu ding xanh cua t6i 1a hanh vi bao vé méi trudng

DD9 Téi cho rang tiéu dung xanh khién t6i trd thanh 1 ngudi c6 ich hon

V. Tiéu dung qua mirc

PT1 Toi cam thay héi tiéc vi di chi tiéu cho nhitng san pham khong can thiét

PT2 Toi da timg c6 hanh vi mua sam phung phi

PT3 Toi khong sir dung hét cic san pham ma minh mua

PT4 Toi muanhiéu san pham hon so v6i nhu cau ciia minh

PT5 Téi tiéu dung nhiéu hon so véi du dinh ban dau ctia minh

PT6 Toi mua nhiéu san pham hon muc can thiét

PT7 Toi cam thiy viéc mua sdm ctia minh c6 thé tao ra tic dong khong tot vdi moi truong

Ngudn: Nhom tac gia dé xuat

3.3. Phuong phdp thu thip va xi Iy dit ligu

Nhom nghién ctru tién hanh chon mau ngiu nhién dé diéu tra. Dbi twong tham gia khao sat
dugc xac dinh 12 ngudi tiéu dung ca nhan trén dia ban Thanh phd Ha Noi da timg c6 hanh vi tiéu
ding cac san pham thoi trang xanh.

Sau qua trinh xay dung va thir nghiém thang do, nhém tac gia da tién hanh khao sat chinh thic
bang hinh thiic truc tuyén qua Google Forms duoc chia sé qua cac dién dan va mang x hoi t6i
nguoi tiéu dung trén dia ban Ha Noi. Thoi gian khao sat tir 02/2024 - 04/2024.
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Téng cong c6 197 mau duge thu thap voi 191 mau dat yéu cau (96.95%), va 6 mau khong dat
yéu (3.05%). Kich ¢& mau nay hoan toan pht hop v6i mé hinh va kha ning tiép can diéu tra cho
27 bién quan sat va 4 bién doc lap khi dap ung quy tic nhan 5 cua phan tich kham pha nhén t6
EFA cua tac Hair & cong sy (2010) (5* 27 = 135) va quy téc toi thiéu cho phan tich hdi quy da

bién cta Tabachnick va Fidell (2006) (50 + 8*4 = 82).

Nghién ctru duge thyc hién bang viée st dung cic phuong phap dinh lugng bao gdm: hé sd
Cronbach’s alpha, phan tich nhan t5 va phan tich hdi quy, dugc xtr 1y thong qua phin mém SPSS

20.0.

4. Két qua nghién ciu
4.1. Két qud thong ké mé td

Bang 2: Két qua thong ké mo ta

%

Tur 18 - 25 tudi 174 91,1%
T 26 - 35 tudi 7 3,7%

D) tudi
T 36 - 45 tudi 5 2,6%
Trén 45 tudi 5 2,6%
Nam 59 3,9%
Gidi tinh Nit 129 67,5%
Khéc 3 1,6%
Duéi 3 triéu 127 66,5%

Mirc thu nhap

Tir 3 - dudi 7 triéu 36 18,8%
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Tur 7 - dudi 10 triéu 5 2,6%

Tur 10 - dudi 15 trigu 7 3,7%

Trén 15 triéu 16 8,4%

CAp 3 - Trung cip 10 5,2%

Trinh d6 hoc van Cao dang - Dai hoc 159 83,3%
Sau dai hoc 22 11,5%

Nguon: Nhom tac gia tong hop
4.2. Két qua danh gia do tin cdy va gid tri thang do
Bang 3: Két qua do tin cay thang do

Bién nghién Bién quan Hé s Hé s6 Cronbach’s Tong phwong sai

ciru sat tai alpha trich

TT 0,867 65,656%
TT1 0,693
TT2 0,859
TT3 0,858
TT4 0,810
TT5 0,820

TG 0,912 79,193%
TG1 0,899
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TG2 0,903
TG3 0,866
TG4 0,891
GT 0,983 98,391%
GT1 0,992
GT2 0,992
DD 0,950 82,794%
DD1 0,841
DD2 0,846
DD3 0,790
DD4 0,839
DD5 0,855
DD6 0,862
DD7 0,873
DD8 0,872
DD9 0,839
PT 0,787 66,586%
PT1 0,796
PT2 0,798
PT3 0,668
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PT4

PT5

PT6

PT7

0,766

0,830

0,783

0,610

Nguon: Nhom tac gia tong hop

Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008), gia tri ciia hé s6 Cronbach’s alpha
cung cap danh gia vé do tin cdy cua thang do. Khi gié tri nay 16n hon 0,6 thi thang do du diéu kién.

Theo két qua, hé s6 Cronbach’s alpha cuia cac bién déu 16n hon 0,6.

Hair va cong su (2010) da chi ra, dé thang do dat gid tri hoi tu phu hop, hé¢ sb tai nhan td it
nhat 14 0,5 va phén tram phuong sai giai thich dat trén 50%. Dya vao két qua trén, thang do dugc
st dung trong nghién ctru 1a phu hop.

Bang 4: Két qua kiém dinh twong quan Pearson

PT TT TG GT DD

PT Hé sb tuong quan Pearson 0,31 0,622 0,59

p-value ' 0,00 0,00 0,000'5390’OOO
TT Hé $b tuong quan Pearson 0,312 0,009 0,58 0,016

p-value 0,000 . 0,906 0,426 0,824
TG Hé s6 twong quan Pearson 0,62 0,009 0,462 0,255

p-value 0,000 0,906 . 0,000 0,000
GT Hé $b tuong quan Pearson 0,592 0,58 0,462 0,271

p-value 0,000 0,426 0,000 . 0,000
DD Hé sb tuong quan Pearson 0,539 0,16 0,255 0,271

p-value 0,000 0,824 0,000 0,000 .

Nguon: Nhom tac gia tong hop

Gia tri sig. cua kiém dinh t tuong quan Pearson gitra 4 bién doc lap va bién phu thude déu
bang 0,000 < 0,05. Nhu vy, c6 mbi lién hé tuyén tinh giira bién doc 1ap va bién phu thudc.
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Gié tri sig. cua kiém dinh t tuong quan Pearson gitta mot s6 bién doc 1ap khac nho hon 0,005,
nhung tri tuyét d6i hé sb twong quan nho hon 0,7, nén day khong phai méi twong quan manh, giita
hai bién it kha ning xay ra da cong tuyén.

4.3. Phan tich hoi quy tuyén tinh
Bang 5: Két qua gia tri R?

M6 hinh R R?  R? diéu chinh

1 0,837+ 0,701 0,694

Nguon: Nhom tac gia tong hop

Hé s6 R = 0,837 cho thdy mbi quan hé giita cac bién trong mé hinh c¢6 twong quan manh. Gia
tri R? hi¢u chinh bang 0,694 > 0,5 - cac bién doc 1ap c6 thé giai thich duogc 69,4% cho sy bién thién
téng thé mdi quan hé giira cac yéu té dén hanh vi tiéu dung qua mirc.

Bang 6: Két qua phan tich hdi quy

Hg¢ so hoi quy chua chuan  H¢ so hoi quy

hoa chuin héa ] Thong ke cong
M6 hinh t P
value Dun
B Sai s6 chudn Beta Y VvIF
sal
(Constant) 0,813 0,138 5871 0,000
T 0167 0,023 0286 7,116 0000 0,996 1,004
1
TG 0,244 0,029 0391 8544 0000 0,768 1,302
GT 0.168 0,026 0299 6,496 0000 0,759 1,318
DD 0,226 0,027 0354 0,838 0000 0,905 1,105

Ngudn: Nhom tac gia tong hop

5. Théo luan vé két qua nghién ctru

Ca 5 gia thuyét déu dugc chap nhan voi gia tri P < 0.01
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Két qua gia thuyét H1 v&i Beta = 0.286 va mirc ¥ nghia thong ké p < 0.001 khang dinh viéc
san pham tai str dung khong thé thay thé gid tri sir dung cua san phdm moi khién nguoi tiéu ding
tiép tuc phai mua san pham méi dé thoa man nhu cau, dan t6i tiéu dung qua mirc. Két qua trén phu
hop véi nghién ciru cua céc tac gia: Bowser va cong su (2015); Abbey va cong su (2015), Zink va
Geyer (2017); Campos (2022).

Két qua gia thuyét H2 c6 hé sb Beta = 0.391 va mtc ¥ nghia p < 0.001. Chtrng minh ngudi
tiéu ding s& mua nhiéu san phim hon muc can thiét boi muc gia ré, phu hop voi két qua nghién
clru cua cac tac gia: Robert va cong s (2014); Zink va Geyer (2017); Campos (2022).

Gia thuyét H3 voi hé s6 Beta = 0.299, murc ¥ nghia p < 0.001. Két qua nay ciing phu hop véi
két qua ctia cac nghién ctru di trude: Vivanco va céng su (2014); Allwood (2014); Campos (2022).
Dac biét khi nguoi tiéu dung khong cod ké hoach tai chinh cu thé véi cac khoan tién nhan roi tir
viéc mua cac san pham tai sir dung voi muc gia ré hon, s& cang dé& dang dan t6i hanh vi tiéu dung
khong can thiét.

Gia thuyét H4 va H5 cung str dung chung mot bién doc 1ap vé gia tri dao duc ¢6 hé sb Beta =
0.354 va muc y nghia p <0.001.

Két qua dinh lwong H4 khang dinh ngudi tiéu ding sé tiéu dung cac san phadm xanh dé thoa
mén nhu cau nang cao hinh anh dao dic cia ban than. Diéu nay phu hop véi két qua nghién ctu
ctia tac gia Shi Zhuomin va Zhang Caiyun (2022). Pic biét trong bdi canh mang xa hoi ngay cang
tr& nén phd bién, cac ca nhan thuong sin sang, thap chi bt chp dé xay dung hinh anh “hoan hao”
trén mang xa hoi dé thoa man mong mudn dugc quy mén, tran trong, ngudng ma.

Két qua dinh lugng H5 ciing khang dinh: hanh vi tiéu ding xanh s& tao nén mot hinh anh tét
vé mit dao dtrc, nhung nhiéu kha ning hanh vi tiép theo s& di chéch khoi hinh anh dao dirc ma cu
thé 1a viéc xuét hién hanh vi tiéu ding qua mutrc. Két qua nay phu hop véi két qua cua cac nha
nghién ctru trong nhiéu linh vuc khac nhau: Phdn biét ching téc - Monin va Miller (2001); Thuc
phdm - Fishbach va Dhar (2005)

6. Két luan ndi dung nghién ciru

Két qua nghién ctru da khang dinh sy tic dong cia cac yéu t6 toi hanh vi tidu dung qua muc,
sap xép theo murc d6 tac dong tir 16n nhit toi tic dong nho nhat: (1) Tac dong gia (phuc hdi truc
tiép); (2) Mong mudn nang cao hinh anh dao dtrc va Hiéu tmg cip phép dao dirc; (3) Hiéu tng tai
chi tiéu (phuc hoi gian tiép) va (4) Hiéu tmg thay thé (phuc hoi truc tiép).

Bai nghién ctru ¢6 nhitng dong gop nhét dinh vé ca hai phuong dién khoa hoc va thuc tién.

V& mit khoa hoc, nhom nghién ctru da dong gop y 4 nghia co ban. Thir nhat, tir két qua nghién
ctru, nhom da chimg minh sy phu hop cua mo hinh nghién ctru. Thir hai, nhém nghién ctru da hoan
thién qua trinh kiém dinh va phan tich nham do lugng do tin cdy va tinh phu hgp cua thang do véi
nhitng két qua thuyét phuc. Thir ba, nghién ciru di khang dinh sy tic dong cta cac yéu té dan toi
hanh vi tiéu ding qua mirc. Thir tu, bai nghién ciru c6 thé trd thanh mot tai liéu tham khao tot cho
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cac nha nghién ctru trong twong lai nghién ctru cac yéu t6 dan t6i hanh vi tiéu ding qua muc, dic
biét trong bdi canh thue hién hanh vi tiéu ding xanh.

Vé mat thuc tién: Tht nhit, két qua nghién ciru da cung cip thong tin vé cac yéu td dan t6i
hanh vi tiéu ding qua muc trong bdi canh thuc hién hanh vi tiéu dung xanh, ap dung véi ngudi
tiéu dung Viét Nam. Thtr hai, nhém nghién ctru d dwa ra mot s6 giai phap nham giam thiéu hanh
vi tiéu ding qua mirc va gia ting tinh bén vitng ddi v6i hanh vi tiéu ding xanh ciia nguoi tiéu dung.
Céc giai phap duoc dé xuét trong ddi toan dién boi xudt phat tir 3 ddi twong: (1) Nguoi tiéu dung;
(2) Nguoi ban hang va (3) Co quan quan 1y Nha nudc. Cu thé, ca nhan ngudi tiéu ding cAn ning
cao kha ning kiém soat hanh vi tiéu dung cua minh, dic biét hanh vi tiéu ding xanh can xuét phat
tir dong luc bén ving hon; dong thoi nhom dbi twong nay ciing can cai thién ki ning kiém soat tai
chinh ca nhan. D4i v6i nhém nguoi ban hang, viéc nang cao chat luong dau vao véi san pham tai
str dung va xay dung cac chién lugc ban hang bén vimng 1a diéu vo cung thiét yéu. Ngoai ra, Chinh
pht va céc to chirc lién quan can dua ra cac chinh sach thuc day va khuyén khich nguoi tiéu dung
str dung cac mit hang bén viing va xdy dung hanh vi tiéu dung bén viing.

Tuy nhién, bai nghién ctru con t6n tai mot s han ché do mau nghién ctru nghién ctu chua
hoan toan dai dién cho tong thé ngudi tidu dung. Vé khong gian nghién ciru, mau khao sat dugc
thuc hién cha yéu tai Thanh phd Ha Noi, do d6 chwa hoan toan dua ra két ludn chinh xac vé cac
yéu té dan t6i tiéu ding qua mirc trong bdi canh thuc hién hanh vi tiéu dung xanh cho toan bo
ngudi tidu ding tai Viét Nam. Tir nhitng han ché trén, nhom tac gia dé xuat cac nghién ctru tiép
theo s& nghién ctru véi s6 lugng mau 16n va da dang hon. Tir d6 xay dung md hinh véi cac kiém
dinh phirc tap hon, gilip gia ting tinh toan dién va do tin cay cho két qua nghién ciru.
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