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Tom tat
Trong bdi canh tri tué nhan tao (Al) ngay cang phat trién, nén tang Low-Code/No-Code (LCNC)
dang dugc xem la céng cu hd trg quan trong trong viéc nang cao hiéu suat 1am viéc cua nhan
vién tai cac doanh nghiép. Thong qua tim hiéu, danh gia cac nghién ciru lién quan, nhém tac
gia dé xuit mo hinh ly thuyét dé phan tich tic dong cua viéc sir dung LCNC dén hiéu suat lam
viéc cuia nhan vién tai cac doanh nghiép tai Viét Nam. Nghién ciu nay tap trung vao vai tro
trung gian cta hanh vi sir dung va su hai long, dong thoi xem xét vai tro diéu tiét caa cac yéu
t6 nhu su bén bi trong méi truong 1am viéc. Md hinh nghién ctu nay 1a tién dé dé nhom tac gia
tién hanh cac budc tiép theo nham kiém dinh mé hinh va dua ra cac dé xuat, kién nghi vé van
dé trén co s céc két qua nghién ciu.
Tir khoa: Low-Code, No-Code, chuyén ddi s, hiéu suat 1am viéc, su bén bi, mé hinh nghién
cuu.
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Abstract

In the context of the ever-changing era of artificial intelligence (Al), Low-Code/No-Code
(LCNC) platforms are increasingly regarded as critical tools for enhancing employees'
performance in enterprises. Through reviewing and evaluating related studies, the authors
propose a theoretical model to analyze the impact of using LCNC on employee performance in
Vietnamese enterprises, focusing on the mediating roles of usage behavior and satisfaction.
Additionally, the study examines the moderating roles of resilience in working conditions. This
research model serves as a foundation for the authors to conduct subsequent steps to validate
the model and provide recommendations based on research findings.

Keywords: Low-Code, No-Code, digital transformation, performance effectiveness, research
model.

1. Gi6i thigu

Trong ky nguyén tri tué nhan tao (Al) va chuyén di sd, viéc tng dung cac nén taing LCNC
d3 va dang tro thanh mot xu hudng mang tinh dot pha trén toan cau. Trén thé gidi, thi truong
nén tang Low-Code toan cau duoc du bao s& dat khoang 65 ty d6 la My vao nam 2027 (Statista,
2024). Gartner dy doan rang dén nim 2026, cac nha phat trién ngoai cac bo phan CNTT chinh
thire s& chiém it nhat 80% nguoi ding cua cac cong cu phét trién low code, ting 60% so Vi
nam 2021 (Garner, 2022). LCNC khéng chi rit ngan thoi gian phat trién ang dung ma con giam
chi phi t&i 70% so véi cac phuong phép 14p trinh truyén théng, dong thoi ting kha ning tham
gia cia nhan vién khong chuyén IT vao quy trinh d6i méi thong qua cac nén ting LCNC nhu
Microsoft Power Platform (2016), Siemens Mendix (2018), hay Google AppSheet (2020) (Sufi,
2023). Tai Viét Nam, theo PGS.TS Nguyén Xuan Hoai - Vién truong Vién Tri tué Nhan tao
Viét Nam, LCNC s& mo ra nhitng co hi I6n thiic ¢y chuyén doi s6 va gidp cho viéc tng dung
cdng nghé thdng tin trong doanh nghiép tré nén thuan tién hon bao gid hét (PGS, TS Nguyén
Xuén Hoai, 2024). Theo béo céo cua Bo Khoa hoc va Cong nghé, ngay cang nhiéu doanh nghiép
Viét Nam Iya chon LCNC dé téi wu héa quy trinh quan ly va phét trién (ng dung vai chi phi
thap. Vi dic tha hon 97% doanh nghiép thugc nhém vira va nho (SME), khi tng dung LCNC,
nguon luc cong nghé thong tin thuong han ché ca vé tai chinh va nhan lyc (Tin, 2025). Biéu
nay khién LCNC trg thanh mot trong nhiing giai phap kha thi gitp cac doanh nghiép nhanh
chéng thich g véi chuyén doi so.

T6m lai, chinh vi nhitng ly do trén, nhém tac gia quyét dinh thuc hién dé tai “Tdc déng
ciia vige sie dung nén tang Lowcode-Nocode dén hiéu sudt 1am viéc cizia nhan vién tai cac
doanh nghiép Viét Nam trong ky nguyén tri tué nhan tgo: Vai tro cia hanh vi si¢ dung va sw
hai 10ng”, nhiam nham phan tich tac dong cia LCNC dén hiéu suat lam viéc ciia nhan vién trong
doanh nghiép tai Viét Nam. Tir d6, nhom tac gia dé xuat mot md hinh nghién ciu méi, khéng
chi lap day khoang trong trong cac nghién ctu hién tai ma con cung cip co so thuc tién cho
doanh nghiép trong viéc ti wu hoa chién lwgc tng dung LCNC.

2. Téng quan nghién cieu

Trong nhimg nim gan day, cac nghién ciru vé viéc ap dung cac nén tang Low code/ No
code (LCNC) thu hat sy quan tdm dang ké cua céc doanh nghiép, ciing nhu cac hoc gia. Cac
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nghién ctru hién nay tap trung vao ba huéng chinh: (1) tdc dong cia Al va LCNC d6i véi hiéu
suat cua cac nhan vién trong doanh nghiép, (2) cac thach thiic va rao can trong qué trinh ng
dung LCNC, (3) c4c chién luogc trién khai va téi wu hod cong nghé nay cho cac doanh nghiép
noi chung.

(1) Nhiéu nghién ctu da khang dinh vai trd cua LCNC trong viéc cai thién hiéu suat 1am
viéc cua nhan vién, tir d6 nang cao hiéu qua hoat dong cua doanh nghiép. Rokis va cong su
(2022), Razal va cong su (2024), d3 khang dinh vai tro cia LCNC trong viéc gia ting hiéu suit,
day nhanh tién d6 caa qua trinh phét trién cac ang dung, va nang cao kha ning canh tranh. Pham
Hoai Nam (2023) ciing cho thdy nén tang LCNC gilp cac doanh nghiép ting téc do phat trién
phan mém, giam chi phi van hanh va hd trg chuyén doi s hiéu qua. Pham HoaiNam (2023);
Nguy&n Québc Cudng va cong su (2024) khing dinh LCNC con gitp cac SMEs khéc phuc han
ché vé ngudn lyc cong nghé va nhan su 1T biang cach cung cip cac cong cu phét trién truc quan,
dé str dung.

(2) Nhin chung, van dé ma cac doanh nghiép gap phai nhiéu nhat khi &p dung LCNC vao
quy trinh van hanh san xuat 1a van dé bao mat. Cac bai nghién ctu cua Paulsen va Smedsrud
(2023); Varun (2023); Nguy2n Qubc Cudng va cong su (2024) da khang dinh diéu nay. Ngoai
ra, mac du cac nghién ciru khang dinh viéc &p dung LCNC sé giai quyét van dé ngudn nhan luc,
va cat giam chi phi vé l1au dai, tuy vay ¢ giai trién khai, doanh nghiép van s& d6i mat véi mot
s6 van dé nhu chi phi trién khai cao. Theo Nguyén Quéc Cudng va cong su (2024), viéc tich
hop LCNC doi hoi mot 16 trinh r rang va sy phdi hop nhat dinh cua cac nhan vién lap trinh c6
tay nghé cao va nhan vién khong am hiéu vé cong nghé.

(3) Hudng nghién cau thir ba tap trung vao viéc xay dung chién luoc trién khai LCNC dé
t6i uu hoa loi ich cong nghé. Binzer va cong su (2024) da dua ra khung 1y thuyét chién luoc
goém 7 bude danh cho ca cac 1ap trinh vién cao cap va quan ly kinh doanh cip cao théng qua
viéc phong van va thu thap dix liéu, y kién tir 24 doanh nghiép da sir dung cac nén tang LCNC
trong quy trinh lam viéc cua minh, da dang ¢ linh vyc va quy mo.

Du LCNC duoc chitng minh mang lai hiéu qua, co ché tac dong théng qua hanh vi st dung
va sy hai 1ong ctia nhan vién van chua duoc lam rd. Ngoai ra, nghién ctiu hién tai chu yéu tap
trung vao bao mat, chi phi, quan Iy ma chua xem xét nhiéu dén vai trd caa yéu td con nguoi,
dic biét 1a su bén bi (resilience) trong qua trinh tng dung LCNC. Do dé, nghién cttu nay lap
day khoang trong bang cach phan tich tac dong cia LCNC dén hiéu suat l1am viéc, théng qua
vai trd trung gian cua hanh vi st dung va sy hai 1ong, déng thoi xem xét sy bén bi nhu mot yéu
t6 diéu tiét quan trong. Tir do, két qua nghién ciu s& gip doanh nghiép xay dung chién lugc
trién khai LCNC hiéu qua hon, tir ca goc do quan Iy 1an nhan vién.

3. Co s6 ly thuyét
Ly thuyét mé hinh chdp nhdn va si dung cong nghé (UTAUT)

Ly thuyét md hinh chap nhan va sir dung céng nghé (UTAUT) dugc dua ra bai Venkatesh
va cong su (2003). Pay 1a mot mo hinh két hop véi 8 mé hinh trude d6 dya trén quan diém
chung nhit 1a nghién ctu sy chap nhan caa ngudi sir dung vé mot hé thdng théng tin méi. M6
hinh nghién ciru caa ly thuyét duoc thé hién ¢ hinh sau:
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Hinh 1. M6 hinh chap nhan va str dung céng nghé (UTAUT)
Nguén: Venkatesh va cong su, 2003

Mo hinh nay dugc sir dung rong rai trong nhiéu bdi canh khac nhau, con c6 su ma rong
cta mo6 hinh nay, dat tén la UTAUT2 (Venkatesh va cong su, 2012). Theo Venkatesh va cong
su (2012), UTAUT2 di c6 su mé rong cac bién nhu: dong lyc thy husng (Hedonic Motivation
- HM), gia tri gi4 ca (Price Value - PV), thoi quen (Habit - HB) quyét dinh dén y dinh st dung
cling nhu hanh vi sir dung. M6 hinh UTAUT? nay duoc thé hién & hinh sau:
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Hinh 2. M6 hinh chap nhan va sir dung cdng nghé (UTAUT2)
Nguén: Venkatesh va cong sy, 2012

Trich theo Marikyan va Papagiannidis (2023), cac diéu kién thuan lgi c6 tac dong tich cuc
tryc tiép dén y dinh str dung, nhung sau lan dau sir dung, Sy anh hudng nay 1a khong dang ké.
Theo Wahi va Berenyi (2024), diéu kién thuan loi tac dong truc tiép va tich cuc dén su tiép
nhan sir dung caa cac nha chirc trach dia phuong trong viéc tiép can hé thdng chinh phu dién
ta. Tuy nhién, N.Venkatesh va cong su (2008) Facilitating Conditions khéng anh huong truc
tiép dén hanh vi sir dung ma trudc tién anh huong dén ky vong hanh vi (BE), va BE méi la yéu
t6 truc tiép anh huong dén hanh vi sir dung thuc té (USE). Theo V.Venkatesh va cong su (2012),
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th6i quen s& co tac dong manh hon dén nhan vién nam 16n tudi da co nhiéu kinh nghiém. Hay
theo Limayem va cong su (2001), hanh vi tac dong truc tiép dén hanh vi sir dung cong nghé
thong tin. Bac biét, khi mot hanh vi tro thanh thoi quen, nguoi dung khéng con phu thudc vao
y dinh y thirc ma thuc hién hanh vi mét cach tu dong.

Ly thuyét vé md hinh Hé thang X& hgi - Ky thugt (STS)

M6 hinh Hé théng X4 hoi - Ky thuat (STS) lan dau tién duoc tac gia nhian manh tim quan
trong cua su phdi hop giira cac yéu td xa hoi va ki thuat. Theo Bostrom & Heinen (1977), hé
théng thdng tin bao gém sy tuong tac gitra bén thanh phan chinh: con nguoi, cdng nghé, cau
trdc t6 chie, va nhiém vu. O day yéu té con ngudi dugc xem xét va nhan manh tim quan trong.
Trong béi canh cac nén tang Low-Code/No-Code (LCDPs), mé hinh nay khuyén khich té chirc
tap trung vao xay dung ning luc cho cac nha phat trién khong chuyén (Citizen Developers)
thong qua dao tao va hd tro ki thuat, ddng thoi cung cap cac nén tang cong nghé phu hop véi
kha niang két néi an toan.Viéc xem xét 4 yéu t6 trong md hinh STS trong qua trinh trién khai
LCNC mat cac hiéu qua mang lai su t6i wu hoa quan tri IT, giam thiéu rai ro, ty do6 ting hiéu
qua va thuc day sy doi méi sang tao bén viing cho doanh nghiép Prinz va cong su (2024).

Social System Technical System
Structure Technology
organization -specific platform-specific

People Task

stakeholder-specific application -specific

Hinh 3. M6 hinh STS vé nén tang LCDPs
Nguén: Prinz va cong sy, 2022
Ly thuyét vé s thanh cong ciia mgt hg théang thong tin (ISSM)

Mo hinh Po ludng thanh cong hé thdng thong tin (Information Systems Success Model)
dugc DeLone va McLean gioi thiéu lan dau tién vao nim 1992 (DeLone & McLean, 1992)
(theo hinh 4) nhiam cung cdp mot khudn kho toan dién dé danh gia thanh cong cua hé thong
thong tin. Sy hai 10ng cia ngudi ding chiu anh huong dang ké bai ca chat lwong hé thong va
chat luong thong tin, tir d6 anh hudng dén thanh cong chung cua hé théng (Gormantara &
Elisabeth, 2023). Bén canh d6, yéu té su hai 1ong cua nguoi ding 1a mét yéu t quan trong trong
viéc xac dinh thanh céng dugc nhan thirc cua cac hé théng thdng tin (Nauli, 2024).
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Hinh 4. M6 hinh Do luong thanh cong hé thdng théng tin
Nguén: DeLone & McLean, 1992

Ly thuyét Ky veng - Xac nhan (ECT)

Ly thuyét Ky vong - Xéac nhan (ECT) dugc Bhattacherjee (2001) phat trién va ap dung
trong béi canh hé thng thong tin (1S). ECT tap trung vao viéc giai thich hanh vi tiép tuc s
dung maot san pham hoac dich vu sau khi trai nghiém ban dau. Theo ECT, hanh vi tiép tuc st
dung duoc xac dinh bai sy hai 10ng va tinh hitu ich cam nhan, hai yéu té nay lai chiu anh huéng
tu mirc d6 xac nhan ky vong (Bhattacherjee, 2001).

Perceived H4 +
usefulness

+

HS
@ +

Hinh 5. M6 hinh Ky vong - X&c nhan (ECT)

Nguén: Bhattacherjee, 2001
Ly thuyét vé md hinh PAM (Post-Adoption Model)

Ly thuyét PAM di giai thich thém cach nguoi dung tiép tuc st dung cdng nghé sau khi d
chap nhan va sir dung né. Ly thuyét nay nhan manh méi quan hé phuc tap gitra sy hai long, tinh
hitu ich, va y dinh tiép tuc sir dung, cho thdy cac yéu té nay c6 tac dong qua lai (Cho, 2016).
Néu nén tang dap ung hoidc vuot qua ky vong ciia nhan vién, chang han nhu hd trg hoan thanh
cong viéc nhanh chong, ting hiéu suat va giam tai cong viéc 1ap lai, s& tao ra sy hai long cao
hon, tir @6 thiic ddy hanh vi sir dung lau dai theo Mandal (2017) va Bashir & Nazim (2024).
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4. Pé xuat md hinh nghién ciu
M0 hinh dé xuat

Dua trén c4c nghién ciru trén, nhom tac gia d& xuat mé hinh nghién ciru tic dong cua viéc
st dung nén tang LCNC dén hiéu suat 1am viéc ciia nhan vién tai cac doanh nghiép Viét Nam
trong ky nguyén tri tué nhan tai nhu hinh.

RE
Su bén bi
HS
H4
USE
Hanh vi str dung Hi
PE
H2 H6 Hiéu suat
3.H6
SA
Su hai long

Hinh 6. M6 hinh nghién ciru dé xut
Nguon: Nhom tac gia (2025)

Gia thuyét nghién ciru

Trong bai nghién ctru cua G.Busolo va cong sy (2021), nhdm tac gia nhan manh rang cong
nghé chi tac dong dén hiéu suat khi n6 duogc sir dung thuc su va phi hop vai nhiém vu. Chinh
vi thé, theo Heshan Sun va cong su (2019), vi hau hét cac nén tang, hé thong thong tin duoc
thiét ké dé tu dong hoa cac nhiém vu nham nang cao hiéu suat 1am viéc, nén khi cac ca nhan st
dung cang nhiéu thi cang c6 kha ning gia tang hiéu suat. Nhiing diéu nay da chirng minh rang
su sir dung (Hanh vi sir dung) c6 tac dong tich cyc Ién hiéu suat cong viéc. Do do, gia thuyét 1
dugc phét biéu nhu sau:

Gid thuyét 1: Hanh vi sir dung cac nén tang LCNC ¢6 tac déng tich cuc dén hiéu sudt khi
st dung LCNC trong doanh nghigép.

Trong Iy thuyét vé su thanh cong caa mot hé thong thong tin, DeLone va McLean (1992)
da chung minh mdi quan hé gitra sy hanh vi st dung va sy hai 1ong. Trong mét nghién ciu cia
Petter va McLean (2009) da khang dinh hanh vi sir dung c6 tac dong dén sy hai 1ong ctia nguoi
dung khi sir dung mot hé théng thdng tin, caa ngudi dung khi st dung mot hé thdng théng tin.
Hay mét nghién ctru cua Mardiana Andarwati va cong su (2019) da xac nhan rang hanh vi s
dung cua ngudi dung co tac dong tich cuc 1én sy hai 10ng caa ho khi st dung hé théng. Do do,
gia thuyét 2 duoc phét biéu nhu sau:

Gid thuyét 2: Hanh vi si dung cac nén tang LCNC ¢6 tdc déng tich cuee dén s hai long
doi véi LCNC.
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Trong nghién ctu cua Isaac va cong su (2018), két qua thuc nghiém cho thay rang muc do
hai 10ng ctia ngudi ding cdng nghé thong tin co tac dong truc tiép dén hiéu suat ca nhan trong
cong viéc, dic biét trong céc td chuc ap dung hé thong cong nghé méi. Piéu nay ciing dugc hd
trg bai nghién ctiru ciia Baskaran va cong su (2020), khiang dinh rang su hai 1ong véi cdng nghé
lam ting dong lyc 1am viéc va ning suat caa nhan vién. Bén canh do6, nghién ciu cua
Ghobakhloo va cong su (2010) d3 phan tich va cho thay rang nhitng nhan vién hai long véi hé
théng cong nghé trong doanh nghiép c6 xu huéng hoan thanh cong viéc nhanh hon, chinh xac
hon va hiéu qua hon. Do d6, gia thuyét 3 duoc phat biéu nhu sau:

Gid thuyét 3: Sy hai Iong cé tac dong tich cue dén hiéu suat 1am viéc cia nhan vién khi si
dung nén tang LCNC.

Sy bén bi déng vai tro diéu tiét, bai nhitng ca nhan c6 mic d6 phuc hdi cao hon c¢é kha
nang tng pho tét hon véi cac yéu cau tai noi lam viéc va khi nhitng nhan vién cé kha ning phuc
hoi cao thi ho s& thuong l1am viéc hiéu qua hon (Kuvaas, 2006). Trén thyc té, nhan vién cé su
bén bi cao thudng coi viéc trién khai mot cong cu mai nhu mot co hoi dé phat trién ky nang va
cai thién hiéu suat, thay vi lo ngai vé rii ro mat viéc hoic tang khdi lwong cong viéc (Rozman
et al., 2022, Mandal, 2017). Trong bai nghién ctu cua Bashir va Nazim (2024), c6 thé thay su
bén bi dong vai tro diu tiét, giup nhan vién d6i mit tét hon véi cac yéu cau cia cong viéc khi
Al dugc tich hop. Nhitng phat hién nay nhan manh tam quan trong cua viéc xay dung va phat
trién sy bén bi & nhan vién nham t6i wu héa nhiing anh huang tich cuc gop phan lam gia ting
hiéu suat nhan vién.

Gid thuyét 4: Su bén bi c6 tac dong tich cuee dén hiéu sudt 1am viéc khi sz dung nén tang
LCNC.

Gid thuyét 5: Sw bén bi ¢6 tac déng diéu tiét méi quan hé giira hanh vi s dung va hiéu
sudt khi si dung nén tang LCNC.

Nhiéu nghién ctu trude ddy da ching minh rang su hai 10ng véi cong nghé cé tac dong
tich cuc dén hiéu suat 1am viéc (Baskaran va cong su, 2020). Mot khi su hai 1ong gia tang, dong
luc 1am viéc ciing tang, dan dén cai thién hiéu suat (Ghobakhloo va cong su, 2010). Mat khac,
hanh vi sir dung ciing ¢6 tac dong truc tiép dén sy hai 1ong theo Mardiana Andarwati va cong
su (2019). Trén co s d6, nhom tac gia dé xuat gia thuyét 6 dé kiém dinh méi quan hé trung
gian nhu sau:

Gid thuyét 6: Hanh vi sir dung ¢6 tdc dong dén Hiéu sudt 1am viéc thdng qua S hai long
doi véi nén tang LCNC.

5. Két luan

Nghién ciru nay da cung cip mot cai nhin tong quan va toan dién vé tac dong cua viéc st
dung nén tang Low-Code/No-Code (LCNC) dén hiéu suat Iam viéc cuia nhan vién tai cac doanh
nghiép Viét Nam. Thong qua viéc xay dung md hinh ly thuyét va dé xuat cac gia thuyét lién
quan, nghién ctru ¢ nhan manh vai trd trung gian caa hanh vi sir dung va sy hai 1ong, ciing nhu
yéu té diéu tiét cua sy bén bi trong méi trudng lam viéc. Nghién ctiru khdng chi 1am séang té méi
quan hé gitra cac yéu té nhu thoi quen, diéu kién thuan loi, va nhan thic vé tinh hitu ich véi
hiéu suat lam viéc, ma con g6p phan lap day khoang tréng trong cac nghién ctu trude day lién
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quan dén LCNC. Nhirng phéat hién du kién sé& hd trg cac nha quan Iy doanh nghiép trong viéc
thiét ké va trién khai cac chién lugc p dung LCNC hiéu qua hon, dam bao su tham gia tich cuc
ctia nhan vién va téi wu hoa cac nguon luc céng nghé. Hon thé nira, két qua nghién ciu ciing
ma ra nhiéu huéng nghién cau tiép theo, bao gdm viéc kiém dinh thuc nghiém mé hinh dé xuét
va méd rong pham vi nghién ciu sang cac quéc gia hoic nganh céng nghiép khac. Diéu nay s&
cung cap mot co sé ly thuyét manh mé hon cho viéc téi vu hoa LCNC trong chuyén doi sé toan
cau, huéng toi sy phat trién bén viing va hiéu qua trong doanh nghiép.

TAI LIEU THAM KHAO

Andarwati, M., Zuhroh, D. & Amrullah, F. (2019). ‘End User Satisfaction of Accounting
Information System (AIS) Mobile Based for Small Medium Enterprises (SMESs): Actual Usage
and TAM Approach’, in. Available at:
https://www.journal.unublitar.ac.id/jdr/index.php/jdr/article/view/79/44 .

Bashir, K. & Nazim, M. (2024). ‘The impact of artificial intelligence on employee
performance and satisfaction: A study from academic sector’, SSRN Electronic Journal

Baskaran, S. (2020). ‘Technology adoption and employee’s job performance: An empirical
investigation’. Available at:
https://www.researchgate.net/publication/347219323 Technology Adoption_and Employee’
s _Job_Performance_An_Empirical_Investigation .

Bhattacherjee, A. (2001). ‘Understanding Information Systems Continuance: An
expectation-confirmation model’, MIS Quarterly, VVol. 25 No. 3, pp. 351-370.

Binzer, Bjorn, Elshan, Edona, Fiirstenau, Daniel & Winkler, Till J. (2024). ‘Establishing a
Low-Code/No-Code-Enabled Citizen Development Strategy’, MIS Quarterly Executive, Vol.
23 No. 3, Article 3. Available at: https://aisel.aisnet.org/misge/vol23/iss3/3

Bostrom, R. P. & Heinen, J. S. (1977). ‘MIS Problems and Failures: A Socio-Technical
Perspective. Part I: The Causes’, MIS Quarterly, Vol. 1 No. 3, pp. 17-32.

Busolo, G., Nderu, L. & Ogada, K. (2020). ‘A Multilevel Technology Acceptance
Management Model’. Available at:  https://www.researchgate.net/figure/Technology-
Acceptance-Model-Hwang-Al-Arabiat-Shin-2016_figl 347726445

Cho, J. (2016). ‘The impact of post-adoption beliefs on the continued use of Health Apps’,
International Journal of Medical Informatics, VVol. 87, pp. 75-83.

DeLone, W. H. & McLean, E. R. (1992). ‘Information Systems Success: The quest for the
dependent variable’, Information Systems Research, Vol. 3 No. 1, pp. 60-95.

Gartner. (2022). ‘Gartner forecasts worldwide low-code development technologies market
to grow 20 percent in 2023°. Gartner. Available at:
https://www.gartner.com/en/newsroom/press-releases/2022-12-13-gartner-forecasts-
worldwide-low-code-development-technologies-market-to-grow-20-percent-in-2023

FTU Working Paper Series, Vol. 1 No. 1 (03/2025) | 9


https://www.journal.unublitar.ac.id/jdr/index.php/jdr/article/view/79/44
https://www.researchgate.net/publication/347219323_Technology_Adoption_and_Employee%E2%80%99s_Job_Performance_An_Empirical_Investigation
https://www.researchgate.net/publication/347219323_Technology_Adoption_and_Employee%E2%80%99s_Job_Performance_An_Empirical_Investigation
https://aisel.aisnet.org/misqe/vol23/iss3/3
https://www.researchgate.net/figure/Technology-Acceptance-Model-Hwang-Al-Arabiat-Shin-2016_fig1_347726445
https://www.researchgate.net/figure/Technology-Acceptance-Model-Hwang-Al-Arabiat-Shin-2016_fig1_347726445

Ghobakhloo, M. (2010). ‘The interactive model of user information technology acceptance
and satisfaction in small and medium-sized enterprises’.  Available at:
https://www.researchgate.net/publication/285877454 The_interactive_model_of user_inform
ation_technology_acceptance_and_satisfaction_in_small_and_medium-sized_enterprises.

Gormantara, A. & Elisabeth, E. (2023). ‘Evaluation of the Success of the Academic
Information System (SIAMIK) with the DeLone and McLean Model’, Jurnal Teknologi
Informasi Dan Pendidikan, Vol. 15 No. 2, pp. 99-1009.

Isaac, O., Abdullad, Z., Ramayah, T., Mutaha, M. & Ibrahim, M. (2018). ‘Integrating user
satisfaction and performance impact with technology acceptance model (TAM) to examine the
internet usage within organizations in Yemen’. Available at:
https://researchgate.net/publication/325046101_Integrating_User_Satisfaction_and_Performa
nce_Impact_with_Technology Acceptance_Model TAM_to_Examine_the_Internet_Usage
Within_Organizations_in_Yemen.

Kuvaas, B. (2006). ‘Performance appraisal satisfaction and employee outcomes: Mediating
and moderating roles of work motivation’, The International Journal of Human Resource
Management, VVol. 17 No. 3, pp. 504-522.

Limayem, M., Hirt, S. G. & Chin, W. W. (2001). ‘Intention does not always Matter: The
Contingent Role of Habit in IT Usage Behaviour’, European Conference on Information
Systems, pp. 274-286. Available at:
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1070&context=ecis2001

Mandal, S. (2017). ‘The influence of organizational culture on Healthcare Supply Chain
Resilience: Moderating role of technology orientation’, Journal of Business & Industrial
Marketing, Vol. 32 No. 8, pp. 1021-1037.

Nauli, N. S. B. (2024). ‘Evaluating academic information systems through dual models’,
Deleted Journal, Vol. 20 No. 7S, pp. 594-600.

Nguyen, Q. C., Nguyen, H. T. & Cha, J. (2024). ‘Using No-Code/Low-Code Solutions to
Promote Artificial Intelligence Adoption in Vietnamese Businesses’, International Journal of
Internet, Broadcasting and Communication, Vol. 16 No. 3, pp. 370-378.

Petter, S. & McLean, E. R. (2009). ‘A meta-analytic assessment of the DelLone and

McLean IS success model: An examination of IS success at the individual level’, Information
& Management, VVol. 46 No. 3, pp. 159-166.

Rokis, K. & Kirikova, M. (2022). ‘Challenges of Low-Code/No-Code Software
Development: A Literature Review’, Lecture Notes in Business Information Processing, Vol.
3, pp. 3-17.

Sun, H., Wright, R. & Thatcher, J. (2019). ‘Revisiting the Impact of System Use on Task
Performance: An Exploitative-Explorative System Use Framework’. Available at:
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1644&context=jais

FTU Working Paper Series, Vol. 1 No. 1 (03/2025) | 10


https://researchgate.net/publication/325046101_Integrating_User_Satisfaction_and_Performance_Impact_with_Technology_Acceptance_Model_TAM_to_Examine_the_Internet_Usage_Within_Organizations_in_Yemen
https://researchgate.net/publication/325046101_Integrating_User_Satisfaction_and_Performance_Impact_with_Technology_Acceptance_Model_TAM_to_Examine_the_Internet_Usage_Within_Organizations_in_Yemen
https://researchgate.net/publication/325046101_Integrating_User_Satisfaction_and_Performance_Impact_with_Technology_Acceptance_Model_TAM_to_Examine_the_Internet_Usage_Within_Organizations_in_Yemen

Venkatesh, N., Brown, N., Maruping, N. & Bala, N. (2008). ‘Predicting different
conceptualizations of system use: The competing roles of behavioral intention, facilitating
conditions, and behavioral expectation’, MIS Quarterly, Vol. 32 No. 3, pp. 483-510.

Venkatesh, N., Morris, N., Davis, N. & Davis, N. (2003). ‘User acceptance of information
Technology: Toward a unified view’, MIS Quarterly, VVol. 27 No. 3, pp. 425-478.

Wahi, N. S. A., & Berenyi, L. (2024). ‘Examining the Effect of Social Influence and
Facilitating Conditions on E-government Adoption by Employees’, Mandatory Condition.

CEEeGov ’24: Proceedings of the Central and Eastern European eDem and eGov Days, pp.
104-110.

FTU Working Paper Series, Vol. 1 No. 1 (03/2025) | 11


https://doi.org/10.1145/3670243.3670244

