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Abstract

This study explores the impact of emotions on academic performance and student outcomes at
Campus Il of Foreign Trade University in Ho Chi Minh City. By leveraging Artificial Intelligence
(Al), the research employs quantitative and qualitative approaches to analyze 1,793 data points
capturing students' emotional states. The findings indicate that 75.18% of the emotions recorded
were negative, 24.71% were positive, and 0.11% were neutral. These results highlight the potential
of Al in analyzing students' emotions and offer practical suggestions to help students improve
emotional management, develop a proactive learning mindset, and enhance their academic
performance and learning outcomes.
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Toém tit

Nghién ctru nay kham pha tac dong cta cam xtc dén két qua hoc tap va hiéu suit cua sinh vién Co
so II Truong Pai hoc Ngoai thuong tai TP.HCM, nhan manh vai tro quan trong cua cam Xxuc trong
mdi truong gido duc. Vai viée ing dung Artificial Intelligence (Al), nghién ctru 4p dung phuong
phap dinh lugng va dinh tinh v&i 1.793 dit liéu dugc ghi nhan vé sic thai cam xitic cua sinh vién.
Két qua tir phan hdi cho thiy 75,18% cam xuc tiéu cuc, 24,71% cam xuc tich cuc va 0,11% cam
xuc trung tinh. Nhimg két qua nay khing dinh tiém ning ciia Al trong viéc phan tich cam xtic ciia
sinh vién, dong thoi dwa ra cac khuyén nghi thiét thue nhiam giup sinh vién nang cao kha ning
quan Iy cam xuc, rén luyén tu duy chu dong trong hoc tip, qua d6 cai thién hiéu suat va chét lugng
hoc tap mot cach toan dién.

Twr khoa: Al cadm xtc, sinh vién, rng dung Al phan tich sac thai cam xtc

1. b3t van dé

Sinh vién ngay nay phai d6i mat véi nhiéu ap luc tir hoc tap, tai chinh va nhitng bién dong
kinh té - x3 hoi, anh hudéng nghiém trong dén hiéu qua hoc tap, doi séng ca nhan va dong lyc hoc
tap. Mic du cac yéu td cam xtic dong vai trd quan trong trong qua trinh nay, viéc nghién ciru va
phan tich chung, dic biét 1a thong qua ung dung cong ngh¢ Al, van con han ché. Vi vay, nghién
ctru ndy duoc thuc hién nham tim hiéu cac yéu td cam xtic anh hudng dén sinh vién trong qua trinh
hoc tap va sinh hoat, tir 46 dua ra cac khuyén nghi can thiét. Bai nghién ctru gom 3 phan chinh:
Phén 1 bao gom Co s¢ 1y thuyét, Tong quan tinh hinh nghién ctru trong va ngoai nudc; Phan 2 gidi
thiéu vé Phuong phap nghién ciru va Phan tich két qua nghién ctru, Phan cudi cung 13 Két luan
clng véi cac Khuyén nghi.

2. Tong quan tai liéu nghién ciru trong nwée va ngoai nwéc lién quan dén dé tai
2.1. Téng quan cac nghién cieu nwéc ngoai

Nghién ciru ctia Sujata Rani va Parteek Kumar (2017) tng dung NLP? va SVM? d xay
dung hé théng phan tich cam xuc tir 4,000 binh luén Coursera va 500 binh luén tir h¢ théng phan
hdi dai hoc, luu trit trén Google Cloud. H¢ théng phan loai cam xuc tich cuc, ti€u cuc, va cac trang
thai cu thé nhu vui, budn, tin tudng, cho thiy mbi lién hé giira sy hai long cta sinh vién voi danh
gi4 giang vién va khoa hoc. Nghién ctru nhdn manh tim quan trong cta dir liéu chat lugng cao
nhung con han ché vé do chinh xac phan loai SVM, cidn mé rdng nghién ctiru dé xem xét thém céc
yéu té anh hudng dén giang day va hoc tép.

Xiangyang Li (2024) d4 nghién ciru mdi quan hé giita cam xtic hoc tap, nhan thirc luan va
thanh tich hoc tap cua 380 sinh vién tai Pai hoc Duong Chau, Trung Qudc, st dung bang cau hoi
AEQ*. Két qua cho thdy cam xuc tich cyc nhur niém vui, hy vong va tu hao c6 twong quan tich cuc

2 NLP - Neuro-Linguistic Programming: 1ap trinh ngdn ngit tu duy.
3 SVM - Support Vector Machine: mé hinh hoc may c6 giam sét.
* AEQ - Achievement Emotions Questionnaire: thang do cam x(c thanh tich trong hoc tap.
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v6i thanh tich, trong khi cam xuc ti€éu cuc nhu xau ho, lo lang va budn chan co6 tuong quan tiéu
cuc. Nhan thirc phan chiéu va si€u nhan thic dugc xac dinh co6 tac dong tich cuc dén két qua hoc
tap. Tuy nhién, nghién ctru can mo rong dé xem xé&t cac boi canh va trinh do hoc khac nhau.

2.2. Téng quan cac nghién ciru trong nuwéc

Nghién ctru ctia Huynh Mai Trang va Mai Hong Dao (2020) danh gia cam xtic tich cuc va
tiéu cuc ciia 651 sinh vién tai cac truong dai hoc phia Nam Viét Nam. Két qua cho thdy sinh vién
cam thay thich tha va ty hao khi dat két qua tét, trong khi lo ling va x4u ho 1a cac cam xic tiéu
cuc phd bién khi gip kho khan hoc tip. Tuy nhién, nghién ctru chi tip trung vao moéi trudng hoc
tap va c6 han ché vé tinh chinh x4c trong phuwong phap thu thap dit liéu.

Nghién ctru cia Ngb Thi Tam (2024) kiém tra va phén tich cam xuc cta sinh vién y khoa
tai Truong Dai hoc Pai Nam, str dung thang do AEQ véi 24 cau hoi va phﬁn mém Stata 14.0 dé
danh gia cam xtc tich cuc va tiéu cuc trong hoc tap. Két qua cho thay cam xtc tich cuc c6 mdi
tuong quan voi két qua hoc tap t6t hon, trong khi cam xtc tiéu cuc 1am giam hiéu suat hoc tap.
Nghién ctru ciing chi ra kha nang img dung mo hinh Al trong nhén dién va phan tich cam xc,
nhung thiéu phan tich chi tiét vé cac yéu td tac dong nhu ap luc hoc tap, moi trudng hoc tap va su
hd tro tir giang vién.

2.3. Khodng trong nghién cru

Qua qué trinh tim hiéu va nghién cru, nhém tac gia di xac dinh dugc nhitng khoang tréng
nghién ctru dang chu y. Cu thé, hién chua c6 s6 liéu cu thé vé phan tich cam xuc cua sinh vién tai
Co s 11, Truong Pai hoc Ngoai thuong. Pong thoi, chua cé nghién ctru ndo tai truong trién khai
tmg dung tri tué nhan tao (AI) dé phan loai cam xtic cua sinh vién. Viéc giai quyét cac khoang
tréng nay khong chi dong gdp vé mit hoc thuat ma con mang lai gia tri thyc tién, gép phan nang
cao chat luong gido duc va cai thi¢n trai nghi€ém hoc tap cho sinh vién.

3. Co sé ly thuyét
3.1. Phan tich cam xuc
3.1.1. Khai niém cam xuc

Cam xtic 1a mot trang thai tim 1y phirc tap bao gébm cam giac, suy nghi va phan tng sinh 1y,
dong vai trd quan trong trong hanh vi, lira chon va giao tiép ctia con nguoi. Theo Ekman (1992),
cam xuc duoc chia thanh hai nhém chinh: cam xtc co ban (nhu hanh phuc, budn ba, tirc gian, so
hai, ngac nhién, ghé tom) va cam xuc phtc tap (nhu xau hd, toi 161, tr hao). Cam xuc ciing ¢ thé
la phan Umg cia con nguoi trudce kich thich vat cht hodc su viéc, thé hién qua cac phan ung sinh
ly va hanh vi (Nguyén, 2019). Mayer va cong sy (2016) nhdn manh cam xtic anh hudng sau sic
dén mbi quan hé xa hoi, kha ning giao tiép va cé thé thiic day hodc can trd hanh dong néu khong
duogc quan 1y tot.
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3.1.2. Phan logi sdc thai cam xiic

Cam xuc duoc phan thanh nhiéu nhom, trong d6 mé hinh banh xe ctia Plutchik (2001) liét ké
tam cam xdc co ban: hanh phuc, budn ba, tic gian, s¢ hai, ngac nhién, kinh tém, tin tudéng, khao
khat. Cac cam xuc nay dugc chia thanh ba nhém chinh: tich cye, ti€u cuc va trung 1ap. Watson va
cong su (1988b) dé xuat thang do cam xtiic PANAS®, phan loai anh hudng tich cyc (PA) va tiéu
cuc (NA), voi PA cao thé hién su hing khoi, tap trung va PA thép lién quan dén budn ba, ué oai;
trong khi NA cao dic trung boi sy kho chiu, lo ling va NA thp gin lién v6i trang thai binh tinh.

3.1.3. Vai tro cua phan tich cam xuc trong moi truwong gido duc

Kang & Wu (2022) nhan dinh cam xuc tich cuc nhu niém vui, hy vong thuc déy dong luc hoc
tap va cai thi¢n két qua hoc tap, trong khi cam xuc ti€u cyc nhu s¢ hai, x4u hd lam giam tap trung
va hiéu qud hoc tap. Xiang va cong su (2024) nhén manh viéc phan tich cam xtic hd trg giang vién
nhan biét kip thoi trang thai cam xtc cta sinh vién, tir d6 diéu chinh phuong phép giang day dé
nang cao hi¢u qua gido duc.

3.2. Ung dung Al phan tich sdc thai cam xdc
3.2.1. Khai niém Al

Theo Aldoseri va cdng su (2023) va Kanzola va cong su (2024), tri tu¢ nhan tao (Al) 1a h¢
thdng c6 kha nang tu phén tich, xir Iy dit liéu tir cac ngudn bén ngoai, dong thoi hoc hoi va suy
luan dé mo phdng tri tu€ cling nhu cac qué trinh nhén thirc cua con nguoi. Al da dugce tich hop vao
nhiéu linh vuc doi séng nhd kha ning vuot troi nay.

3.2.2. B¢ dir liéu ding dé hudn luyén AI gan nhdn cam xiic

UIT-VSFC, do nhém nghién ctru tai Pai hoc Cong nghé Thong tin - Pai hoc Qudc gia TP. HO
Chi Minh phat trién, 13 bo di liéu tiéng Viét gdbm 16.000 phan hdi sinh vién duge phén loai thanh
ba nhom cam xdc: tich cuc, tiéu cuc, va trung tinh (Nguyen va cong sy, 2018). Bé dam bao chat
luong, mdi phan hdi dugc gan nhin béi ba chuyén gia va trai qua cac budc loai bo nhidu nhu sira
16i chinh ta.

Hiéu qué cua bd dir liéu dugc danh gia qua cdc mo hinh NLP tién tién nhu BERT® va
BIiLSTM’, dat F1-score trung binh 0.87, chimg minh tiém ning tng dung trong nghién ciru hanh
vi va phat trién cong cu hd tro cam xuc. Nghién ciru nay s dung UIT-VSFC dé huan luyén Al
phén tich cam xtic sinh vién.

> PANAS — Positive and Negative Affect Schedule: phu luc anh huéng tich cuc va tiéu cuc.

8 BERT - Bidirectional Encoder Representations from Transformers: mé hinh biéu dién tir theo 2 chiéu tng dung k¥
thuat Transformer.

7 BIiLSTM - Bidirectional Long Short-Term Memory: md hinh b nhé dai ngén han 2 chiéu.
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4. Phwong phap nghién ciru
4.1. D liéu nghién ciru

Dit liéu dugc st dung trong nghién ctru nay duogc ldy tir bang hoi do sinh vién Co s I cta
Truong DPai hoc Ngoai thuong tai Thanh phé Hb Chi Minh ndm hoc 2024 - 2025 hoan thanh khao
sat. Tong cong cd 126 sinh vién tham gia khéao sat, dong gop 1.793 phan hdi. Bang dudi day 1a di
lidu thong ké vé sb lwong sinh vién tham gia khao sat va s6 lugng phan hoi tir 4 loai ddi twong sinh
vién: sinh vién ndm nhét, sinh vién ndm hai, sinh vién nim ba va sinh vién nam tu. B9 dit liéu la
mot tai nguyén quan trong cho qua trinh nghién ctru cua nhom.

Bang 1: Thong ké sb luong sinh vién tham gia khao sat va phan hi

Doi twgng S6 lwgng tham gia S6 lwgng phan hoi
Sinh vién ndm nhat 35 498
Sinh vién ndm hai 45 640
Sinh vién nam ba 26 370
Sinh vién nam tu 20 285
Tong 126 1.793

Bang hoi dugc thiét ké dé tap trung vao cac yéu to chinh anh hudéng dén cam xdc cua sinh
vién, dam bdo dé cap dén cac khia canh quan trong trong do1 song hoc tap va xa hdi cua hg. Cu
thé, bang hoi bao gom nhirng ndi dung sau:

4.1.1. Moi truong va thanh tich hoc tdap

Nghién ctru ciia Pekrun va cong sy (2023) cho thdy mdi quan hé chit ché giita cam xuc tiéu
cuc va diém s, trong d6 cam xtc ti€u cuc vua la yéu td du bao vira bi anh hudng boi két qua hoc
tap. Noi dung khao sat tap trung vao nhitng thach thirc sinh vién gap phai trong qua trinh 6n thi,
cach ho vurot qua kho khan, va cam nhéan vé thoi gian nghi giita ky, yéu t6 duoc Dr. Mahdi Adam
Omer (2023) xac dinh c6 anh huéng dén thanh tich va cam xuc ciia sinh vién.

4.1.2. Hoat dong ngoai khoa

Massoni (2011) va Fares va cong su (2016) da chi ra rang cac hoat dong ngoai khoa mang lai
ca loi ich (phat trién k¥ nang, cai thién hanh vi xa hoi) va tac dong tiéu cuc (kiét stc, anh hudong
suc khoe tinh thﬁn). Khéo sat tim hiéu trai nghiém, nhan thic cua sinh vién tham gia hodc khong
tham gia hoat dong ngoai khéa, nguyén nhan khong tham gia, va tic dong ctia hoat dong nay dbi
v6i stic khoe tinh than va cam xuc.
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4.1.3. Mo6i quan hé gia dinh va xa hgi

Khao sat vé& cac mdi quan h¢ gia dinh va xa hdi tap trung vao muc do sinh vién nhan duoc su
tng ho tir gia dinh trong viéc dwa ra quyét dinh ca nhan va cach thirc hd tro nay tac dong nhu thé
nao dén cudc sdng cua ho. Pong thoi, xem xét thoi quen cua sinh vién khi ddi miat v6i khé khin
hodc cing thiang, cu thé 13 ho s& nhd gia dinh, ban bé hay ngudi khac giup d& trong viée dua ra
quyét dinh hay khong.

4.1.4. Sirc khée tinh than va thé chat

Theo Chen va cong su (2024), strc khoe tinh than giit vai trd quan trong trong viéc diéu chinh
cam xtc, trong khi tap thé duc gitip giam céc triéu chimg cing thang va trAim cam (Qin va cong
su, 2024). Phan khao sat tim hiéu kho khan trong vi¢c can béng hoc tap va duy tri stc khoe, su
thay ddi vé tinh than ké tir khi vao dai hoc, va quan diém vé anh hudng cua giéc ngu, ché d6 an
dén hiéu suat hoc tap.

4.1.5. Tai chinh cd nhan

Heckman va cong sy (2014) cho rang lo lang vé tai chinh c6 tac dong tiéu cuc dén cam xac
sinh vién. Noi dung khao sat ddnh gia anh hudng cta tai chinh ca nhan dén thoi quen hoc tap, quan
diém vé murc hd trg tai chinh nhu hoc béng, va tac dong cua cac khoan hd tro nay dén cudc séng
cling nhu két qua hoc tap.

4.1.6. Dinh huong tuwong lai

Két qua nghién ctru cua Wang va cong su (2017) nhén manh vai tro cta chién luge diéu chinh
cam xuc trong hanh vi tim viéc. Khao sat tip trung vao nhan thirc ciia sinh vién vé thanh cong sy
nghiép, muc tiéu va ky vong sau tot nghiép, cung kha ning timg pho voi nhitng tré ngai trong qua
trinh theo dubi muc tiéu nghé nghiép.

4.2. M6 hinh nghién ciu
4.2.1. Dit liéu hudn luyén

Nhom tac gia str dung bo dir li¢u UIT-VSFC dé huan luyén mo hinh phan loai sdc thai cam
xuc cia sinh vién dua trén phan hdi bang van ban. Trong tap dit liéu c6 cot feedback (ndi dung
phan hé)i) va label (nhan cam xuc: ti€u cuc, trung tinh, tich cuc). Tap tin “train” trong bd dir li¢u
dugc sir dung 1am ngudn dir liéu chinh dé xay dung mé hinh phén loai cam xiic.

Tap dit liéu dugc chia thanh hai phan: tdp huin luyén (80%) va tap kiém tra (20%) bang ham
train_test_split. Van ban phan hdi dugc chuyén d6i thanh vector dic trung thong qua k§ thuat TF-
IDF® véi s6 luong dic trung t6i da 1a 5.000.

Mo hinh hdi quy Logistic dugc chon dé phan loai cam xuc nhd tinh don gian va hiéu qua trong
bai toan phan loai van ban. M6 hinh duoc huén luyén trén tap dir li€u huin luyén, sau d6 luu trix
cling véi vectorizer dé sir dung trong cac budc phan tich sau nay.

8 TF-IDF ((term frequency - inverse document frequency): TF-IDF chuyén d6i dang biéu dién vin ban thanh dang
khéng gian vector (VSM), hoic thanh nhiing vector thua thét.
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4.2.2. Tién xir Iy di liéu

Phan hoi cua sinh vién dugc tong hop va xu Iy nham cai thién do chinh xac phan loai. Cac
budc tien xur ly bao gom:

. Loai bo 18i chinh ta va tir viét tit dé dam bao vin ban rd rang.
. Chuén héa toan bo phan hdi, chuyén van ban thanh chir thuong va loai bo
khoang tring thira.

Sau khi tién xt 1y, di liéu dugc dua vao vectorizer da luu trude do dé chuyén ddi thanh dang
vector dic trung, dam bao phu hop véi mé hinh Logistic Regression da huén luyén.

4.2.3. Phan loai cam xuc

Phan hdi sau khi xur 1y va chay dir liéu dugc phan thanh 3 nhém cam xuc:

. 0: phan hdi mang sic théi tiéu cuc
. 1: phan hoi mang sac thai trung tinh
. 2: phan hdi mang sac thai tich cuc

4.2.4. Phan tich va truc quan hoa

Doi véi nhdom cam xuc tiéu cyce va tich cuc, truc quan héa dir liéu bang Word Cloud nham
hién thi c4c tir khoa pho bién sau khi loai bo céc tir dung (stop words) khong can thiét. Tur do, tim
ra cac yeu to dan dén sac thai cam xuc nay va dua ra khuyén nghi dé ho trg sinh vién.

5. Phan tich két qua nghién ciru
Két qua phén tich cam xitic cho thay:
75,18% phan hoi mang sic thai tiéu cuc
0,11% phan h6i mang sic thai trung tinh

24.71% phan hdi mang sdc thai tich cuc

Distribution of Sentiments Across Topics
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Hinh 1: Phan loai sic thai cam xtc theo cha dé

Number of Feedbacks
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©
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Chu thich hinh:

Moi truong va thanh tich hoc tap
Hoat dong ngoai khoa

Méi quan hé gia dinh va xa hoi
Strc khoe tinh than va thé chat

Tai chinh c& nhan

o g~ L N oPE

Dinh hudng tuong lai
5.1. CAc yéu té ddn dén cam xuc tiéu cuc
Word Cloud for Negative Feedback
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Hinh 2: Word Cloud vé phan h6i mang sic théi tiéu cyc cua sinh vién
Ngudn: Tac gia (2025)

Phén tich Word Cloud tir cac phan hoi tiéu cuc cho thiy cac tir khoa ndi bat nhu “thoi gian,”
“hoc tap,” “kho khan,” “ap lwc,” “suwc khoe,” “tinh than,” va “tai chinh,” phan anh nhirng thach
thirc ma sinh vién dang d6i mat. “Ap lec” va “khé khan” thuong lién quan dén “on thi” va “diém
56,” thé hién tinh trang cang thang do khé khian trong viéc dat thanh tich ky vong. “Thoi gian” nbi
1én nhu mot yéu td quan trong, cho thay kho khin trong viéc can bang giita hoc tap, hoat dong
ngoai khoa va nghi ngoi, dan dén mét moi kéo dai. Cac tir khoa “sitc khde” va “tinh than” thuong
di kém vé6i cum tir nhu “thiéu ngu,” “mét moi,” va ‘“stress,” nhan manh tac dong ti€u cuc cua lich
trinh day dic dén stc khoe thé chit va tinh than. Van dé “tai chinh” lién quan dén “chi phi,” “hoc
phi,” va “thiéu tién,” phan anh ap luc kinh t& ma nhiéu sinh vién, dic biét 1a nhitng nguoi vira hoc
vira 1am hodc phu thudc tai chinh gia dinh, phai d6i mat. Nhimg khé khin nay nhin manh nhu cau
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ve céc giadi phap ho trg nhu quan 1y thoi gian hiéu qua, nang cao strc khoe sinh vién va tang cuong
chinh sach tai chinh, bao gobm hoc bong va gidm hoc phi, nham gidm é&p luc cho sinh vién.

Word Cloud for Negative Feedback
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- = L] o el
B . A BoS ’ s 4o O
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inh than
Hinh 3: Word Cloud vé phan hdi mang sic thai tiéu cuc cia sinh vién nim nhét
Nguon: Tac gia (2025)

Bén canh d6, phan tich Word Cloud tir phan hdi ctia sinh vién nim nhat cho thay nhiéu sinh
vién dang gip kho khan trong viée phai “thay doi” dé thich nghi véi méi trudng hoc tap méi. Sur
chuyén d6i tir méi trudong hoc tap trung hoc phd thong sang moi trudng dai hoc véi tinh tu chu cao
hon, yéu ciu k¥ ning quéan 1y thoi gian va kha ning tu hoc da tao ra khong it ap lyc. Dong thoi,
mot s6 sinh vién con phai hoc cach hoa nhap véi méi truong sdng méi, xay dung mdi quan hé méi
va tiép can voi nhitng kién thic cao hon, diéu ndy co thé giy ra tim Iy cang thang va cam giac
thiéu dinh hudng trong giai doan dau.

Word Cloud for Negative Feedback

quan trong
dong
dong ngoai <O
du g
hleu

tlnh tHan”‘ uéng

lac e
ﬁnh huéng . 15’-‘(11
§01 lam bai g l a tv tin

B CUDE N nhan z
\-lnu1n 1y bat dau

danh ‘thol al Idal hoc ~sirc khoet ™

Hinh 4: Word Cloud vé phan hdi mang sac thai tiéu cuc cia sinh vién nam hai

=%
par’

that

chua

tap trung

ké hoach

-1
O-
quyét dinh

Nguon: Tac gia (2025)
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Sinh vién nam hai ngoai cac kho khin vé mit thoi gian, hoc tap thi con gap van dé 16n véi
“tai chinh”. Cac phan hoi cho thay sinh vién thuong di 1am thém cong viéc ban thoi gian hodc hoc
cach quan 1y chi tiéu dé giam ganh ning cho gia dinh va trang trai cac khoan chi phi sinh hoat.

Word Cloud for Negative Feedback
&n uong,dl now

1am bai ca nhan

vao dai

da1 hoc Vthat bai

diem cao

1nh

nh
VleC ngu

sy nghiép
ngoa: khéa

e ]_a nay Lén van quan trong t O t
p'mke hoach 3
- snghi ngoi 80 chua
suc -khoel E thanh cong
‘S b cotrinh
kién thirc ngu dU ngw »y nghi
v
oy ED timg 't § i) y ? .C
S e E V 1 e C 51nh vién g <
= - \ g ac uuy H
= 80 € M B 1 ( ) () g‘
< c : - ’1 s sudt nocm
R © 3
o & co gangbo

ho
g cai thién theo mong doi
3 of i B

tmi?ri?ﬁy‘f”“"thanrag 8ap Kho

Hinh 5: Word Cloud vé phan hdi mang sac thai tiéu cyc cla sinh vién nam ba

c

ra truong
hiéu sudt

h

Nguon: Tac gia (2025)

Véi lugng kién thire chuyén nganh kha ning va bit dau chuin bi thuc tip, sinh vién nim ba
thuong gap khé khan trong viée cin bang gitra viéc hoc tip va duy tri sitc khoe thé chét, tinh than
dic biét trong giai doan cao diém nhu 6n thi hay 1am du an. Tuy nhién, sinh vién ciing tim duoc
cach vuot qua nhu chia sé véi gia dinh, ban be, tap thé duc, lap ké hoach hop 1y.

Word Cloud for Negative Feedback

doi U t a 1 h l n h . ,.,/\tnfnlrgla

khoe tinh

3'

ngoai khoa

gbang giira
’

we tha

Coe ¥ SHEME" }
@ "B Ak hugng @ /lLL hOL. kho ° ¥ Uy

1. ﬁ‘”c‘uwp g ianitme viec

suc khOethi ban bé

3'

Hinh 6: Word Cloud vé phan hoi mang sac thai tiéu cuc cta sinh vién nim tu

Ngudn: Tac gia (2025)
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Nam cudi dai hoc 1a giai doan ma sinh vién vura phai ddm nhan cac nhiém vu thuc tap chuyén
mon, vira hoan thanh khoa luan tét nghiép, dan dén nhirng khé khin dang ké trong viéc quan 1y va
can bang thoi gian. Pong thoi, ddy ciling 13 thoi diém sinh vién chiu ap luc 16n trong viée trau ddi
cac ky nang moi nham tang tinh canh tranh va cai thién hd so xin viéc.

5.2. CAC yéu té ddn dén cam xuc tich cuc

Word Cloud for Positive Feedback

L tim dé ém 5 A >
Oy’ tin dény dong ‘ngoail \
- nhd su 5 i > ap ll:rC
00 % Su ung
hiéu g %3
o méi ., ‘
(0 o néu
c - t 0) t _ *y !
L0 lubng tur gia |
khoe n '1711_C <] sé nhd o "3
S thams
E{e-U)VS AdN::g1a
U . thoai mai : ) ’ e b0 .
eoc Nhan su 'Engoal, khoa IS w c
Cc } : khéa giup T (©
;8'.:’ el : giup d& . s :——: 3
dinh quyét - hd tuw S =
| Faw ik dai hoc khac chia ED
| (G
1 khad 9]

Hinh 7: Word Cloud vé phan hoi mang sac thai tich cuc ctia sinh vién FTU2
Nguon: Tac gia (2025)

Phén tich Word Cloud tir cac phan héi tich cuc cho thiy cac yéu tb chinh thiic day trang thai
tinh than tich cyc cua sinh vién. Tirkhoa “gia dinh” va “iing hé” ndi bat véi vai tro 1a ngudn dong
vién tinh than quan trong, tao nén tang 6n dinh dé hd tro sinh vién vugt qua thach thtc. Déng thoi,
“ban bé” va “chia sé” nhin manh tim quan trong cia mdi quan hé dong trang Itra khi sinh vién
c6 thé trao d6i, giup d& 13n nhau trong hoc tap va cudc song.

Céc tir khoa “tham gia” Vva “hoat déng ngoqi khéa” cho thiy nhimng hoat dong nay gop phan
phat trién k§ ning mém, md rong két ndi xa hoi va mang lai trai nghiém y nghia, gitip sinh vién ty
tin va hao himg hon. Nhiing yéu t6 nay khong chi cai thién trai nghiém hoc duong ma con xay
dung tinh than tich cuc cho sinh vién.
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6. Két luan va khuyén nghi
6.1. Két lugn
Tém tdt phat hién chinh

Nghién ctru cho théy sinh vién tai Co s¢ Il Truong Pai hoc Ngoai thuong chiu nhiéu cam
xuc tiéu cuc do ap lyc hoc tap, ganh nang tai chinh, va kho khan trong can béng thoi gian. Nguoc
lai, su hd tro tir gia dinh, ban be, va cac hoat dong ngoai khoa giup cai thi¢n cam xuc, khuyén
khich phat trién toan dién.

Nhdn dinh va y nghia thuc tién

Két qua nghién ciru cho thdy cam xtic cua sinh vién chju anh hudng 16n tir méi truong hoc
tap, xa hoi va ca nhan. Diéu nay nhan manh ra‘ing nha truong can xay dung mdt mai truong hoc tip
tich cuc dé hd trg sinh vién ddi mat vai cac thach thue. Nghién ctru cling cung cép co so thuc tién
dé thiét ké cac chuong trinh hd tro toan dién, tir k§ nang hoc thuat dén k¥ ning mém.

Han ché cua nghién ciru

Quy md méu nghién ctru chi gdm 126 sinh vién, khién két qua chua thé dai dién day du cho
toan bo sinh vién tai co so. Hinh thirc khao sat ty luan da han ché su tham gia cua sinh vién, trong
khi nghién ctru chua bao quét day dii cac yéu té nhu chuyén nganh, noi cu tra, hodc diéu kién kinh
té gia dinh.

Pé xudt cho nghién cieu tiwong lai

Dé cai thién, cac nghién ciru trong lai nén két hop khao sat tric nghiém va tu luan nham giam
ap luc cho ngudi tham gia va mé rong quy mod mau. Viée sir dung cc cong cu Al va phong van
sdu cling s& gitip xir Iy va phan tich dir liéu hiéu qua hon, dong thoi cung cip cai nhin toan dién
hon vé cam xtic sinh vién.

6.2. Khuyén nghi

Duya trén két qua khao sat, nhom tac gia sé dua ra cac khuyén nghj thiét thuc nham gitp
sinh vién rén luyén khd nang quan ly cam xtc va tu duy tich cuc trong hoc tap. Nhitng gidi phap
dugc dua ra khong chi hd trg sinh vién cai thién hiéu suit va chat luong hoc tdp mdt cach toan
dién ma con gop phan tao nén tang vimg chéc cho su phét trién c4 nhan va hoc thuat.

Moi truong va thanh tich hoc tap

Sinh vién nén ap dung cac phuong phap hoc tip sang tao, ndi bat nhat 1a hoc tap thong qua
du an. Theo Demirci va cong su (2023), cac sinh vién ap dung phuong phédp day hoc qua du an
gitip gia ting dong luc hoc tap va trau ddi k¥ ning giai quyét van dé thuc té ctia chuyén nganh
dang hoc. Bén canh d0, nghién ctru ciia Shin (2018) ciing cho thiy rang viéc hoc qua du 4n mang
lai cam xuc tich cuc cho sinh vién.
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Hoat dong ngoai khoa

Sinh vién nén tham gia cac hoat dong ngoai khoa nhiéu hon, d6 c6 thé 1a hoat dong ¢ truong
hodc cac t6 chire thién nguyén. Theo Griffiths va cong su (2021), tham gia hoat dong ngoai khoa
c6 mdi lién hé tich cuc dén su tu tin coa sinh vién trong moi truong dai hoc. Bén canh do, Diaz-
Iso va cong sy (2019) di nhin manh gia tri cua cac hoat dong thién nguyén trong viéc thuc day su
thay d6i cam xtc va thai do cua sinh vién theo hudng tich cuc, qua d6 anh huéng dén niém tin va
hanh vi hang ngay cua sinh vién thong qua nghién clru ciia minh.

Mbi quan hé gia dinh va xd hoi

Theo trang sinhvien.info, sinh vién khi gip khé khin trong hoc tp hodc cudc sdng nén chu
dong tim kiém su hd tro tir gia dinh, ban bé, thiy ¢ va chuyén gia tu vin dé giam cing thang va
tao moi trudng hd tro tinh than. Tham gia cac hoat dong ngoai khoa va tap thé khong chi giup giai
téa 4p luc ma con ting cudng k¥ ning giao tiép va xdy dung méi quan hé xa hoi, tir d6 hd tro sinh
vién vuot qua thir thach va phat trién toan dién.

Sire khée tinh than va thé chat

Theo memart.vn, sitc khoe tinh than va thé chat cta sinh vién rat quan trong va can duoc chu
trong. Dé cai thién van dé nay, sinh vién nén xay dung thoéi quen séng lanh manh, tranh xa chat
kich thich, va duy tri két ndi xa hoi. Viée quan ly thoi gian hiéu qua va tham gia hoat dong ngoai
khoa ciing gitip cho sinh vién giam bt cang thang. Néu can, hiy tim kiém sy hd trg tir chuyén gia
tam ly. Nhimg giai phap ndy s& nang cao hiéu suat hoc tap va chat luong cudc séng cia sinh vién.

Tai chinh ca nhan

Theo Pao Thi Thu Giang (2016) dé giam ap lyc tai chinh va tap trung tdi da vao hoc tap,
sinh vién nén chii dong tim kiém va tan dung cac chuwong trinh hoc bong ciing nhu cac goi hd trg
tai chinh. phtt hop véi thanh tich, niang khiéu hodc hoan canh ca nhan. Bén canh d6, sinh vién co
thé tham gia cac hoat dong lién quan dén tai chinh ca nhan trong méi truong dai hoc, qua d6 khong
chi nang cao kién thirc vé quan 1y tai chinh ma con tao nén tang viing chic cho su 6n dinh tai chinh
trong tuong lai.

Dinh huong tuwong lai

Theo Lé Thi Thu Thuy (2020) sinh vién nén chu dong tham gia cac hoi thao hudng nghiép,
chuong trinh tham quan doanh nghiép va tan dung cac dich vu tu vin ca nhan héa do Nha trudong
va cac Cau lac bo t6 chitc nham xay dung ké hoach nghé nghiép rd rang. Nhitng hoat dong nay
khong chi gitip sinh vién chuan bj t6t hon cho s nghiép ma con mé rong mang ludi quan hé va
nang cao hiéu biét vé thi trudng lao dong. Viéc tham gia tich cuc vao cac chuong trinh nay s& trang
bi cho sinh vién nhiing k§ ning can thiét, hd trg qua trinh phat trién nghé nghiép mot cach hiéu
qua va bén ving.
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