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Tom tit

Nghién ctru dugc trién khai véi muc tiéu danh gia mac do hai 10ng cua ngudi dan ddi véi céc bién
phap phong, chéng dai dich COVID-19, qua d6 nhan dinh dugc ning luc quan Iy sic khoé cong
d6ng trong dai dich caa chinh pha Viét Nam, duc két duoc cac bai hoc kinh nghiém cho cong tac
phong, chdng dich trong twong lai. Str dung dit liéu so cap dugc thu thap bang phuong phap khao
sét tai hién truong, nhom tac gia da xay dung mo hinh dé phan tich va xac dinh cac nhém yéu té
anh huong dén sy hai long cua ngudi dan véi cdng tac chng dich cua chinh pha. Két qua nghién
ctru cho thay c6 5 nhém nhan té chinh, bao gém: (i) Tac phong lam viéc cua chinh phu, (ii) Bién
phap phong chéng dich, (iii) Thong tin va truyén thdng, (iv) Phat hién va cach ly va (v) Co s vat
chat va nguén luc y té. Co thé thiy, mic do hai long déng vai trd nhu thude do cho sy thanh cong
cua cdng tac quan Iy sac khoé cong dong caa chinh phu Viét Nam. Qua d6, nhom tac gia mong
mudbn dong goép nhitng dé xuat cua minh vao viéc xay dung chién lugc phong, chdng dich bénh
trong tuong lai.

Tir khoa: COVID-19, muc do hai long, chinh phu, Viét Nam, bién phap chéng dich
ASSESSMENT OF PUBLIC SATISFACTION LEVEL WITH

GOVERNMENT’S POLICY RESPONSE TO THE COVID-19 PANDEMIC
IN VIETNAM

Abstract

This study aims to assess the satisfaction level of Vietnamese people with their government’s policy
response to the COVID-19 pandemic, through which we can evaluate the management capability
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of the government and gain lessons on further development in the future crisis prevention. Using
primary data collected from a field survey, we conducted an exploratory factor analysis (EFA) to
examine determinants affecting the satisfaction level of people towards government’s prevention
measures. According to the results, five main factors are (i) Government responsiveness, (ii)
Prevention measures, (iii) Information and media, (iv) Identification and isolation, and (v) Facilities
and medical resources. By and large, satisfaction level acts as a proxy for the effectiveness of
Vietnam’s public health management. With this research, we also hope to contribute our
recommendations in developing prevention strategies for the pandemic management in the future.

Keywords: COVID-19, satisfaction level, government, Vietnam, policy response.

1. Giéi thiéu chung

Ngay tir khi dai dich COVID-19 bung phét tai Trung Qudc, chinh phu cac trén thé gisi da
nhanh chéng nam bt tinh hinh va thi hanh cac bién phap NPIs nghiém ngit dé kip thoi ngin chan
su lay lan cua dich bénh (L& va cong su, 2020; Yan, 2020). Trén thé gidi, nhiéu quéc gia nhu
Trung Quéc, Phép, Hoa Ky... da tich cuc thong tin va phdi hop véi ngudi dan dé phong, chéng
dich hiéu qua hon (Chen va cong su., 2020). Tai Viét Nam, cac quy dinh vé gién cach, cach ly cua
chinh phu da mang lai nhiéu két qua tich cuc trong viéc kiém soat dugc mic do 1ay lan trong cong
d6ng, dam bao an toan cho hoat dong kinh té ciia ngudi dan, v. v. Qua do, co thé thay duoc ngudi
Viét Nam d tuan thu kha tt cac quy dinh ctia Nha nuéc vé phong, chéng dich (LA va cong su,
2020). Tuy nhién, & mot sé6 nudc nhu Han Quéc, Nhat Ban hay Nigeria, mac du nguoi dan van
d6ng tinh va chap hanh cac quy dinh NPIs caa chinh phua, ho dong thoi ciing cam thay khong hai
long va mong mudn chinh phi ¢6 thé 1am tét hon trong cong tac phong, chéng dich COVID-19.
Ngoai ra, théng qua tim kiém so bo trén cac cong cu tim kiém bao cao khoa hoc, da phan cac bai
nghién cttu vé COVID-19 ¢ Viét Nam di sau vé viéc phan tich céc bién phap ddi pho voi dai dich
va tom tat lai dién bién cac dot bung dich (L& va cong su, 2020; L& va cong su, 2020; Nguyén va
Vi, 2020). Nhan thay diéu d6, nhém tac gia quyét dinh thuc hién nghién ctru dé danh gia mic d6
hai 10ng cua ngudi dan Viét Nam ddi véi cac bién phap phong, chdng dich cua chinh phi va qua
d6, dua ra mot s6 dé xuat vé phuong hudng, chién lugc trong twong lai.

O cong trinh nghién cau nay, nhém nghién ctru da st dung phuong phéap diéu tra khao sét truc
tiép ddi véi cac ho gia dinh trén nguyén tac chon mau phan tang ngau nhién. Tinh dén hién tai,
trong cac nghién ciru ciing cha dé, it ¢6 nghién ctru ndo thuc hién phuong phép khao séat nay. Vé
phuong phap phan tich dit liéu, qua tham khao cdc mé hinh c6 sin, nhém da xay dung duoc mo
hinh hdi quy da bién dé phan tich cac nhan té anh huong dén mic do hai 1ong ctia nguoi dan Viét
Nam dbi véi cong tac phong, chéng dich COVID-19 cua chinh phu.

2. Co sé ly thuyét
2.1. Ly thuyét vé chdt lweng dich vu cong

Dich vu c¢6ng c6 bdn dic diém chinh: Tha nhit 1a “cong cong”, thé hién qua viéc dich vu cong
c6 thé duoc thuc hién boi chinh phu hoic béi cac té chirc doc 1ap, nham thuc hién muc tiéu dé ra
boi nguoi 1am chinh sach; phan anh tim anh hwong cua chinh quyén, chinh tri 1én t6 chuc
(Bozeman & Bretschneider, 1994); Thtr hai 1a dich vu cong phai mang lai loi ich tryc tiép cho
ngudi dan va mang tinh “dich vy”, tirc 1a qua trinh sir dung va qua trinh san xuit xay ra déng thoi
McKevitt (1998). Thi ba, tinh “phan phdi lai” thé hién qua sy phan bo ngudn luc cho hop 1y, dam
bao dich vu cong 1a mang lai loi ich cho nhimg ngudi ¢6 nhu cau. Cudi ciing, dich vu céng hoat
dong trén su tin tudng ddi v6i nguoi didu hanh: nguoi 1am chinh sach 1a nguoi mua trong dich vu
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cong, sau d6 phan phdi ngudn dich vu nay theo phuong thac ma ho quyét dinh. Tir nhitng dic
diém néu trén, ta nhan thay rang cng tac (g phé véi dich Covid-19 ¢ Viét Nam co day du cac
dic diém caa mot dich vu cong.

2.2. Ap dung mé hinh dé dinh gid mirc dé hai 10ng véi cong tac phong chang dich Covid-19 tai
Viét Nam nam 2020

Sau khi xem xét mé hinh danh gia chat luvong dich vu SERVPERF nhdm tac gia nhan thay co
thé bién d6i dé van dung md hinh nay vao viéc danh gia mirc do hai 10ng ctua ngudi dan ddi véi
cdng tac phong chéng dich bénh caa chinh phu vi ly do sau: Thtr nhat, mé hinh SERVPERF danh
gia chat lwong dich vu dua trén su hai long cta khach hang. Twong tu nhu thé, dé tai nghién cau
ciia nhém nghién ctru ciing dwa trén mirc d6 hai 10ng cua ngudi dan dé cho thay két qua ké hoach
va hanh dong cua chinh phi. Thi hai, mot s6 yéu té dé danh gia mirc do hai long trong mé hinh
SERVPERF c6 nét twong ddng véi cac yéu td danh gia md muc do hai long cia ngudi dan. Cuy thé
¢6 nhitng cap yéu t twong dong nhu sau: sy tin cdy - tac phong lam viéc caa chinh pha (nhan
manh dén sy dang tin cdy va chinh xéc), tinh hitu hinh - co sé vat chat va ngudn luc y té, tinh dap
g - bién phap phong chéng dich (nhan manh su sin 16ng va nhanh chéng). Ngoai ra, md hinh
méi caa ching tdi c6 thém yéu td phét hién va cach ly, thong tin va truyén thong Ia hai mit tiéu
biéu trong cdng tac phong chéng dich cua chinh pha Viét Nam.

Tuy nhién, vi SERVPERF 12 mé hinh dénh gia chét luong dich vu duoc ap dung cho doanh
nghiép, nhdm tac gia cho rang can két hop véi Iy thuyét vé danh gia qua trinh thuc hién hanh chinh
cong dé dua ra cach nhin tong quat hon vé phuong phap danh gia chat lugng cong tac (g pho voi
dai dich COVID-19 cua Viét Nam nam 2020. Cac mo hinh do Iuwong qué trinh thuc hién hanh
chinh c6ng phé bién 1a: dau vao, dau ra, két qua va hiéu qua (Ammons, 2008; Lawson, 2006;
Hatry et al, 2006). Mot thir thach ro rang dat ra cho nguoi lam chinh sach do 1a phai chon mé hinh
phU hop nhét dé danh gi4 qua trinh thuc hién hanh chinh cong. Dbi véi dé tai nay, dya trén tinh
hinh COVID-19 biing phat ¢ Viét Nam dau nam 2020 nhom tac gia quyét dinh chon nguyén tic
ctia phuong phéap do luong hiéu qua va dya trén cac yéu td caa mé hinh SERVPERF, diéu chinh
dé phu hop tinh chét cua cong tac phong dich von 1a mét dich vu cdng, xoay quanh sy hai long
ctia nguoi dan dé danh gia hiéu qua phan wng caa chinh pha Viét Nam véi dai dich COVID-19

3. Phuwong phap nghién ciu
3.1. M6 hinh nghién ciu dé xudt
3.1.1. Xay deng md hinh nghién citu

Pé tai d& xuit md hinh nghién ctu cac yéu té anh huong dén S hai 1ong cua ngudi dan voi
cong tac phong chéng dich COVID cua chinh phu dya trén tac dong cua 5 yéu té, gom co: Co sd
vat chat va nguon luc y té, Tac phong lam viéc caa chinh phii, Phét hién va cach ly, Thong tin va
truyén thong, Bién phap phong chéng dich.

Tir co so Iy luan da trinh by & bén trén, nhém tac gia xin duoc dé xuat nhitng gia thuyét
nghién ciru nhu sau:

H1: T4c phong Iam viéc cua chinh phu co tac dong cling chiéu tdi mirc d6 hai 10ng cia nguoi
dan tai Viét Nam vai cong tac phong dich caa chinh phu;

H2: Bién phép phong chdng dich ¢ tac dong cuing chiéu téi mac do hai long cua ngudi dan
tai Viét Nam vai cong tac phong dich caa chinh phu;
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H3: Théng tin va truyén thong c6 tac dong cling chiéu toi mic d6 hai 1ong caua ngudi dan tai
Viét Nam vai cong tac phong dich caa chinh phu;

H4: Phét hién va cach ly c6 tac dong cing chiéu tgi mirc d6 hai 1ong cua ngudi dan tai Viét
Nam vai cong tac phong dich caa chinh phu;

H5: Co s& Vit chat va ngudn luc y té co tac dong cling chiéu téi mic d6 hai 1ong cua ngudi
dan tai Viét Nam vai cong tac phong dich cua chinh phu;

Tir déy, ta c6 thé biéu thi lai mé hinh nghién ctu cua bai nghién ctu kém theo nhiing gia
thuyét nghién ctru duoc dé xuat;

Hinh 1. M6 hinh va gia thuyét nghién ctru dé xuat

H3: Thong tin

va truyen
L2 Bign pha thong
- blen phap L
phong chong H4: Phamlgn
dich va cach ly

Sw hai long cia

H1: Tac ngudi dan véi . .
phong lam cong téc phong ekt va nguin
viéc ciaa chinh chong dich luc y 6
phua COVID-19 :

cua chinh nha

Nguén: Nhom nghién ctu
3.1.2. Pinh nghia cdc bién
- Bién phu thuoc:

Bién phu thudc cua dé tai nghién ciu 1a “Sw hai 10ng ciia ngwdi dan véi cong tac phong
chéng dich COVID cia chinh pha”

Trong d6, cong tac phong chdng dich cua chinh phii bao gém cac chinh sach, phép luat, cac
hoat dong lién Chinh phu, cac hoat dong két ciu ha tang, cung tng phac loi x4 hoi, cung cap thong
tin tu van. Tuy nhién, mot cong tac phong chdng dich hiéu qua khdng chi thé hién qua s6 luong
ngudi nhiém bénh, tir vong hay thoi gian san xuat vac-xin, dé con 1a sy dong 1ong ciia nguoi dan
va chinh phu, su ban bac va ban hanh gap rit cac chinh sach méi va rat nhiéu trong s d6 co thé
gay anh huong sy hai 10ng cia ngudi dan. Viéc tim hiéu va kham pha nhitng yéu tb nay sé& gilp
Chinh phu ¢6 nhiing thay dbi va cai thién kip thoi chat lwong dich vy dé dap wng nhu cau cua
ngudi dan. Do d6, nhém tac gia mudn nghién ciru mirc do hai 1ong cua ngudi dan véi cong tac
phong chdng dich cua chinh phu trong thoi ky COVID-19.

- Bién doc lap:

Nhom tac gia dwa ra cac bién doc lap va dinh nghia chuing dya trén cac dinh nghia c6 san ti
cac ly thuyét nhu sau:
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e Téc phong lam viéc cua chinh phu: 1a tc d6 phan tng, thai do 1am viéc, su phdi hop caa
cac co quan ban nganh trong viéc chi dao phong chéng dich COVID-19;

e Bién phéap phong chéng dich: 1a nhitng phuwong cham, nguyén tic, huéng dan dugc dwa ra
cling véi dé 1a nhiing chi thi cu thé nhu: han ché cac chuyén bay tir viing dich, ding cap
thi thue cho ngudi nude ngoai, quyét dinh cho hoc sinh, sinh vién hoc online tai nha,...

e Théng tin va truyén thdng: 1a viéc két hop sir dung két hop céc kénh thong tin, tc do truyén
tai thong tin, giai quyét mau thudn nham tran an tinh than nguoi dan;

e Phat hién va cach ly: tich cuc truy vét, khoanh ving, cach ly nhitng nguoi, nhitng dia
phuong co dich. Trong d6 diém nhan dang nhéc dén 1a viéc dua va sir dung tng dung
Bluezone;

e Co so vat chat va ngudn luc y té: huy dong sirc nguoi, sic cua, diéu dong cac béc si, y ta
dén cac ving dich; cung cip du cac dung cu y té; cung nhanh, kip thai nhu yéu pham cho
nguoi dan,..

3.2. Thiét ké nghién ciru
3.2.1. Thiét ké bang héi va lwa chon thang do nghién ciru

M6 hinh nghién ctiru cuia nhém gom 6 nhan t5. Mai khai niém — céc nhan té tiém an duogc do
lwdng thdng qua tir 3-6 bién quan sat.

Thang do duoc sir dung dé do ludng cac khia canh trong cac nhan té (do luong céc bién quan
sat) 1a thang do Likert 5 diém. D¢ tao su thdng nhat, tac gia sir dung thang do Likert 5 diém voi
diém 1 1a “hoan toan khong ddng y”” va diém 5 1a “hoan toan déng y”. Bang hoi duoc st dung cho
diéu tra nhu sau:

Bang 1. Cac nhan t6 va bién quan st trong md hinh

Ky higu  Thang do

Tac phong lam viéc cia chinh pha (TPCP)
TPCP1 Ban chi dao Quéc gia Phong chong dich COVID-19 1am viéc cha dong va quyét liét.
TPCP2 Chinh phu va cac Bo di c¢6 cac vin ban chi dao phong chong dich ding dan, kip thoi.

C6 sy phéi hop tbt giita cac Bo lién quan nhu: B Giéo duc va Pao tao, Bo Y té, Bo
TPCP3 Ngoai giao, B Cong an, B6 Quéc phong, B Thdng tin va Truyén thong, va cac co
guan ngang Bo.

Bién phap phong chéng dich (BPPC)

BPPC1 Chinh phu quyét dinh diéu tri mién phi va dua ra mirc phu cip cho nguoi cach ly 1a
hop ly.

BPPC2 Thuc hién phuong cham “chdng dich nhu chdng gizc” 1a diing dan va hop ly.

BPPC3 Thuc hién phuong cham phong bénh hon chita bénh 1a ding din va hop ly.

Thuc hién nguy@n tic: ngan chan, phat hién, cach ly, khoanh viing, dap tat that sém

BPPC4 ;T .
la dang dan va hop ly.
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Ky hiéu

Thang do

BPPC5

BPPC6

BPPC7

BPPC8

Chi dao thyc hién cho hoc sinh, sinh vién nghi hoc dé phong chéng dich trong thoi
gian qua 1a dung din va hop ly.

Chi dao ngung/han ché cac chuyén bay tir ving dich dén Viét Nam 1a dung din va
hop 1y.

Chi dao dung cap thj thuc cho nguoi nude ngoai vao Viét Nam 1a ding din va hop
y.

Chi dao thuc hién cach ly xa hoi, gidn cach xa héi la dung dan va hop ly.

Thong tin va truyén théng (TTTT)

TTTT1

TTTT2

TTTT3

TTTT4

TTTTS

TTTT6

Nhiéu kénh thong tin duoc st dung dé truyén tai dién bién dich, cach phong chéng
dich va nang cao nhan thirc cong dong trong phong chdng dich.

Xt Iy tét cac dbi tugng tung tin bia dat trén trang mang xa hoi (Facebook, Zalo,...)
gilp on dinh tinh than caa cong dong trudc bénh dich

Xir ly tét nhimg xung dot/mau thuan/hiéu 1am véi ngudi nude ngoai (du khach nude
ngoai) trong qua trinh thuc hién phong chdng dich.

Thuc hién tét binh 6n gia khau trang, vat tu y té, nhu yéu pham giup nguoi dan yén
tam chéng dich.

Phéi hop tét véi cac nghé si dé sang tac ra bai hat va vii diéu "Ghen Covy" nham lan
téa tinh than chdng dich.

Nha nudc thuc hién tét nhiéu bién phap tran an, ¢o vii tinh than nguoi dan.

Phat hién va cach li (PHCL)

PHCL1

PHCL2
PHCL3

PHCL4

Céc dia phuong c6 ngudi bi nhidm da thyc hién tét chi dao tir cap trén va Bo Y té
trong viéc khoanh vung va cach ly.

Céc dia phuong chua c6 ngudi bi nhiém thyc hién tét cac bién phap cach ly.
Ung dung tt cong nghé théng tin vao viéc khai bao va quan 1y ngudi céch ly.

Phan mém canh béo, phat hién tiép xdc gan véi ngudi nhiém hoic nguoi ¢6 nguy co
lay nhiém (Bluezone) da va dang phat huy hiéu qua.

Co sé vat chat va nguon luc y té (CSVC)

CSVvCl1

CSvC2
CSVC3
CSvC4

Huy d6ng tét nhiéu luc luong xa hoi (y t&, sinh vién, bo doi, cong an,...) tham gia
phong chdng dich.

Quan 40 bao hg, khau trang y té duoc cung cap day du va dam bao chét luong.
Huy dong du nhu yéu pham phuc vu nguoi dan.

Kit thir ciia Viét Nam duoc nghién ciru va san xuat nhanh, kip thoi.
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Ky higu  Thang do

Dén thoi diém hién tai Viét Nam da thuc hién tdt cac nghién cau, san xuét Vac-xin

CSVES phong chéng COVID-19.

Sw hai long chung cia ngwoi dan (HLC)
HLC1 T6i hai 1ong véi két qua chdng dich dén thoi diém hién tai cua toan Pang, toan dan.

HLC2 T6i hai 1ong vai cach lam, tac phong va su chi dao caa chinh pha va cac B, ban,
nganh trung wong.

HLC3 T6i hai 1ong véi cong tac thong tin va truyén thong.

HLC4 T6i hai 1ong véi hoat dong c6 vii tinh than chdng dich & Viét Nam

HLC5 T6i hai long véi nang luc ing phd cua Viét Nam trude dai dich COVID-19.

HLC6 T6i 6 niém tin rang Viét Nam s& chong dich thanh cong néu dich bung phét tré lai.

Nguén: Nhom nghién ctu
3.2.2. Téng thé, mau nghién cizu

Do viéc diéu tra mau nghién ctu tong thé 1a khong kha thi trong khoang thoi gian ngan,
nhom tac gia 4p dung phuong phéap diéu tra chon mau phan tang ngau nhién. Nhom tac gia ap
dung c& mau 258 1a phi hop véi mé hinh va kha nang tiép can diéu tra, dong thoi dat mic tot
theo quy tic Comrey & Lee (1992). Véi sb lugng bién quan sét 1a 32 va sé bién tiém an 1 6,
nguyén tic ciing dap ung quy tic nhan 5 (5*32 =160 ), quy tac tdi thiéu cho phan tich hoi quy
da bién (50 + 6*8 = 98).

3.2.3. Phuong phap thu thap dir liéu

Quaé trinh diéu tra dugc chia 1am 2 giai doan, trong d6 giai doan 1 1a diéu tra so bo, giai doan
2 1a giai doan diéu tra thyc tidn. Nhom tac gia muén nghién cau dat duoc két qua xé&c thyuc nhat,
chéc chin moi phiéu thu lai déu dat hiéu qua, chat lwong cao va véi mong mudn co thé truc tiép
tro chuyén va ling nghe y kién cia ngudi din nén ching t6i di quyét dinh khao sét tryec tiép toan
bd s6 phiéu phat ra. Bé dam bao tinh ngau nhién va tinh dai dién cua nghién ciu, nhom tac gia da
thu thap phiéu tir 11 trén 12 quan ¢ Ha Noi (chi trir quan Long Bién).

Trong qué trinh khao sat nhom ciing gap phai mot s6 kho khan nhét dinh nhu ton thoi gian,
phai di chuyén nhiéu do phai dam bao tinh ngiu nhién va tinh dai dién va thiéu nhan lyc. Tuy
nhién mdi phiéu khao sét caa ching toi déu cé gid tri boi viéc khao sét truc tiép gilp nhom loc
ngay nhiing phiéu khong cé gia tri, c6 co hoi tiép xdc truc tiép, quan sat qua trinh dién phiéu va
giai dap nhitng thic mac cia nguoi dién phiéu vé dé tai. Viéc tiép xuc tryc tiép ciing gitp ching
t6i tiép can dén cac nhom tudi va nhém nganh nghé da dang hon rat nhiéu so véi céc nghién ctu
khéc ctia sinh vién. Trong qua trinh trao doi, chiing t6i da nhan dugc nhiéu gop ¥ va c6 dugc nhiéu
g6c nhin cua ngudi dan vé dé tai phuc vu cho qua trinh nghién cau sau nay.

Két qua sau 1 thang khao sét (tir thang 11 dén thang 12 nam 2020) sb phiéu khao sat hop 1&
duogc thu vé 1 258 phiéu gidy. Trong sé cac phiéu hop 1é khdng c6 phiéu khach hang tra 1i bi
khuyét cau hoi, duy chi co 1 trudng hop ngudi dugc hoi tra loi khéng phi hop véi loai bién gioi
tinh va tudi da duoc sira chita bang phan mém SPSS.
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3.3. Phwong phap phdn tich dir liéu:

Sau khi thu thap truc tiép di liéu. nhém tac gia da tién hanh nhap, ma hda va xir ly 1am sach
dit liéu, tién hanh phan tich danh gia véi sy hd tro ciia phan mém SPSS. Trong qué trinh phan tich
dir liéu, chung t6i di sir dung nhirmg phuong phép sau: Thong ké mé ta miu, Kiém dinh thang do
Cronbach’s Alpha, Phan tich nhan t5 kham pha EFA, Hé s6 twong quan Pearson, Phan tich hoi
quy tuyén tinh.

4. Két qua nghién ciru va thao luan
4.1. Két qud thong ké mo té mau
e Ty l¢nam, nix

Bang 2. Thong ké giéi tinh ngudi tham gia khao sét

Frequency Percent Cumulative Percent
Nam 137 53.1 53.1
Valid N 121 46.9 100.0
Total 258 100.0

Nguon. Nhém nghién ctu

Toan bo ngudi tham gia khao sat déu tra 10i cau hoi gigi tinh trong do, c6 46,9% nit, 53,1%
nam. Piéu nay cho thiy khao sat c6 sy can bang giira ti Ié giéi tinh ngudi tham gia khao sat.

e Do tudi

Khoang tuéi

W-20

M 21-30
031-40
W 4350
Os1-60
W &1-70
=70

Hinh 2. Biéu d6 khoang tudi ngudi tham gia khao sét
Nguén. Nhom nghién ctu

Toan bo ngudi tham gia khao sat déu tra 10i cau hoi d6 tudi. Po tudi nho nhat tham gia khao
sét 12 18 tudi (d6 tudi thanh nién do phap luat Viét Nam quy dinh), tudi 16n nhat 1a 85 tudi. Pay 1a
nhitng d6i twong theo nhém tac gia da doc 1ap vé tai chinh va cé kha ning cap nhat, theo ddi va
quan tdm ciing nhu bj anh huong rat nhiéu boi dich COVID-19.
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Ngoai ra, theo ddi biéu do tron, ta cd thé thdy nhom tusi tham gia khao sat nhiéu nhat 1a ter
18 dén 40 tusi. Pay co6 thé coi 1a diém séng cua nghién ciru khi da tiép can duoc dén da dang cac
d6 tudi tao sy khach quan, chinh xéac cho nghién cuu.

e Ty l¢ phan bé dia chi thuong tra trén dia ban Ha Noi

Bang 4. Ty 1¢ phan b dia chi thuong trd trén dia ban Ha Noi

Location
Frequency Percent Valid Percent Cumulative Percent
BacTuLiem 6 2.3 2.3 2.3
BaDinh 9 35 3.5 5.8
CauGiay 23 8.9 8.9 14.7
DongDa 32 12.4 12.4 27.1
HaDong 57 22.1 22.1 49.2
HaiBaTrung 16 6.2 6.2 55.4
Valid HoangMai 17 6.6 6.6 62.0
HoanKiem 4 1.6 1.6 63.6
NamTuLiem 12 4.7 4.7 68.2
TayHo 5 1.9 1.9 70.2
ThanhTri 1 4 4 70.5
ThanhXuan 76 29.5 29.5 100.0
Total 258 100.0 100.0

Nguén. Nhém nghién ctu

Toan bd ngudi tham gia khao sat déu tra loi cau hoi dia chi thuong tra. S6 liu duoc thu thap
tir 11/12 quan & Ha Noi. Trong d6, ba quan ¢ sé lugng nguoi tra o1 16n nhét 12 Thanh Xuan, Ha
Pong va Pong Pa.

4.2. Két qud Kiém dinh thang do Cronbach’s Alpha
Bang 5. Phan tich Cronbach’s Alpha

Hé sé

Bién quan sat | "UNd bm? Phuong 3! Twong quan Cronbach's Hé so ,
thang do néu thang do néu Aoz P Cronbach's
X X bien tong Alpha neu
loai bien loai bien C g Alpha
loai bien nay
Tac phong lam viéc cia chinh pha (TPCP)
TPCP1 9.43 0.985 0.740 0.729
TPCP2 9.44 0.971 0.695 0771 ~ Cronbach's
Alpha = .834
TPCP3 9.48 0.974 0.655 0.812
Bién phap phong chéng dich (BPPC)
BPPC1 32.93 8.388 0.538 0.812 Cronbach's
BPPC2 3259 9.394 0.655 0796  Alpha=.825
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Hé s6

t Trungbinh  Phuong sai Hé sé

Bién quan s& ' ! '
thang do néu thang do néu Tu’.o;ng ?“a“ Cronbact] > Cronbach's
& Lk bien tong Alpha neu
loai bien loai bien C Ay Alpha
loai bien nay
BPPC3 32.56 9.617 0.537 0.808
BPPC4 32.53 9.853 0.602 0.805
BPPC5 32.79 8.892 0.541 0.807
BPPC6 32.70 8.655 0.606 0.797
BPPC7 32.84 8.791 0.502 0.815
BPPCS8 32.64 9.344 0.564 0.804
Théng tin truyén thong (TTTT)
TTTT1 22.07 8.680 0.596 0.795
TTTT2 22.19 8.458 0.560 0.800
TTTT3 22.40 7.680 0.689 0.771
Cronbach's
TTTT4 22.46 7.665 0.519 0816  Alpha=.822
TTTTS 22.38 7.644 0.611 0.789
TTTT6 22.17 8.438 0.615 0.790
Phét hién va cach ly (PHCL)
PHCL1 12.46 5.058 0.651 0.807
PHCL2 12.56 5.041 0.662 0.803
Cronbach's
PHCL3 12.56 4598 0.723 0775  Alpha=.840
PHCL4 12.82 4.297 0.673 0.802
Co s& vat chat va nguon luc y té (CSVC)
CSsvCi1 16.92 6.912 0.562 0.797 Cronbach’s
CSVC2 17.14 6.027 0.669 0763  Alpha=.717
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Hé s6

Bién quan sat Trung blnEl Phuwong Siil Twong quan  Cronbach’s H¢ so .
thang do néu thang do néeu Az P Cronbach's
& Lk bien tong Alpha neu
loai bien loai bien C Ay Alpha
loai bien nay
CSVC3 17.10 5.956 0.667 0.761
CSvC4 17.43 6.028 0.590 0.788
CSVC5 17.35 6.174 0.561 0.797
Hai Long Chung (HLC)
HLC1 23.54 5.650 0.663 0.875
HLC?2 23.53 5.355 0.786 0.578
HLC3 23.64 5.081 0.680 0.876
Cronbach's
HLC4 2361 5.048 0.767 0859  Alpha=.888
HLC5 23.53 5.604 0.709 0.869
HLC6 23.51 5.698 0.653 0.877

Nguén: Két qua nghién ciru tir phan mém

Theo két qua thu duoc tir SPSS, hé s6 Cronbach's Alpha cua tat ca yéu té déu thoa man diéu
kién khi hé s6 > 0,6 (Nunnally & Burnstein, 1994; Nguyén & Nguyén, 2009) bai vay cac thang do
déu c6 ¥ nghia. Mac du khi loai bo yéu t6 CSVC1, CSVC2, CSVC3, CSVC4, CSVCS5 thi gié tri
Cronbach’s Alpha s& tang cao hon hé s6 hién tai nhung vi hé sb tuong quan bién téng thoa man
diéu kién 16n hon 0.3 va mirc do tang cua hé s Cronbach's Alpha khong dang ké nén tac gia van
giit lai bién céc bién trén nham dam bao tinh toan ven cua thang do.

Ngoai ra hé s6 twong quan qua bién téng cua tat ca cac bién quan sat déu > 0.3 (I6n hon tiéu
chuan cho phép) nén thang do dat tiéu chuan, dam bao chat luong tét.

Két luan: Khéng co bién hay nhom bién nao bi loai sau khi kiém dinh Cronbach’s Alpha
4.3. Két qud phan tich nhan té kham pha EFA

Nhom téc gia tién hanh xac dinh nhiing nhan t c6 tac dong dén mirc d hai 1ong ciia nguoi dan
bang céch rat gon 26 bién quan sat thanh cac nhém nhén t6 y nghia hon théng qua phuong phap phan
tich nhan t6 kham pha EFA. Nhom téc gia st dung phuong phap trich nhan t6 PCA (Principal
Component Analysis), phép quay vudng goc Varimax va diém dung khi trich céc yéu té Eigenvalue >1.

Qua céc kiém dinh chit lugng thang do va cac kiém dinh cia md hinh EFA, nhan dién c6 6
thang do vai 26 bién dic trung. Tong hop két qua nhu sau:

Biang 6. M6 hinh diéu chinh qua kiém dinh Cronbach’s Alpha va phén tich nhan t6 kham pha EFA
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STT Thangdo Bién dic trung Giai thich thang do
1 TTTT BPPC5, BPPC8, TTTTL, Théng tin va truyén thong
[TTT2, TTTT3, TTTT4, TTTTS5
2 PHCL PHCL1, PHCL2, PHCL3, PHCL4 Phat hién va cach ly
3 CSVC CSVC2, CSVC3, CSVC4, CSVC5 Co s6 vat chat va ngudn hecy té
4 BPPC BPPC2, BPPC3, BPPC4, BPPC6 Bién phéap phong chéng dich
5 TPCP TPCP1, TPCP2, TPCP3 Tac phong lam viéc caa chinh
hu
6 HLC HLC1, HLC2, HLC3, HLCA4, P Su hai long chung ctia nguoi
_ HLC5, HLC6 dan
Tong 6 26

Nguén: Két qua nghién ciru tir phan mém

Bang 7. Kiém dinh KMO va Bartlett's d6i véi bién phu thuoc

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .893
Bartlett's Test of Sphericity Approx. Chi-Square 2822.238
df 231
Sig. .000
Nguén: Két qua nghién ciru tir phan mém
Thudc do KMO (Kaiser-Meyer-OIkin) c6 gia tri = 0.893 thoa diéu kién 0,5 < KMO < 1
K&t luan: phan tich nhan té 1a phu hop véi dir liéu thuc té.
Kiém dinh tinh twong quan giita cac bién quan sét (Bartlett's Test)
Kiém dinh gia thuyét HO: mic tuong quan cta céc bién bang khéng
Gia tri Sig. = 0,000 < 0,05
K&t luan: cac bién quan sat co twong quan véi nhau trong mdi nhém nhan tb.
Bang 8. Kiém dinh phuong sai trich ciia cac yéu té
Comp Initial Eigenvalues Extraction Sums of Rotation Sums of
onent Squared Loadings Squared Loadings
Total % of Cumula Total % of Cumulat Total % of Cumulat
Varianc tive % Varianc ive % Varianc ive %
e e e
1 8.265 37.569 37.569 8.265 37.569 37.569 3.518 15.990 15.990
2 2.032 9237 46.806 2.032 9.237 46.806 2.786 12.662 28.651
3 1617 7.348 54.154 1617 7.348 54154 2781 12.641 41.292
4 1244 5653 59.807 1244 5653 59.807 2.703 12.286 53.578
5 1.056 4.798 64.606 1.056 4.798 64.606 2.426 11.028 64.606
6 844 3.836 68.442
7 759 3.450  71.892
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Comp Initial Eigenvalues Extraction Sums of Rotation Sums of
onent Squared Loadings Squared Loadings

Total % of Cumula Total % of Cumulat Total % of Cumulat

Varianc tive % Varianc ive % Varianc ive %
e e e
8 741 3.369  75.261
9 632 2.874  78.135

10 630 2.863  80.998
11 .553 2.513  83.510
12 493 2.240 85.751
13 435 1976  87.727
14 423 1.925 89.651
15 385 1.748 91.400
16 .360 1.636 93.036
17 341 1.550 94.586
18 270 1.229  95.815
19 .263 1.194  97.009
20 242 1.100 98.109
21 211 960  99.069
22 205 931  100.000

Nguén: Két qua nghién ctru tir phan mém

Trong bang tong phuong sai trich (Total Variance Explained), tiéu chuan chap nhan phuong
sai trich > 50%.

Trong bang két qua phan tich trén cho thay, tong phuong sai trich (Total Variance Explained)
& dong Component sé 5 va cot Cumulative % c6 gia tri phuong sai cong don cua céc yéu té 1a
64.606% > 50% dap ung tiéu chuan.

Két luan: 64.606% thay d6i cuia cac nhan té dugc giai thich bai cac bién quan sat (thanh phan
cua Factor)

Biang 9. Két qua xoay cac nhan t6 EFA

Component

1 2 3 4 5
TPCP1 77
TPCP2 693
TPCP3 717
BPPC2 821
BPPC3 711
BPPC4 725
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BPPC5 594

BPPC6 .583
BPPC8 670

TTTT1 576

TTTT2 735

TTTT3 715

TTTT4 512

TTTTS .646

PHCL1 730

PHCL2 781

PHCL3 776

PHCL4 723

CsvcC2 .703
CSVC3 697
CSVC4 .769
CSV(C5 622

Nguén: Két qua nghién ciru tir phan mém

Két qua phan tich EFA cho céc bién doc lap cia ma tran xoay nhan té trén cho thay, hé sé tai
nhan t6 cua c4c bién quan sat déu thoa diéu kién khi phan tich nhan t6 1a hé s6 Factor Loading
>=0,5 va s6 nhan té tao ra khi phan tich nhan t6 12 5 nhan td.

Sau khi hoan thanh phan tich nhan té kham pha EFA, ta kiém dinh lai 1an nita d6 hoan thién
ciia mo hinh bang kiém dinh thang do Cronbach’s Alpha va phan tich khang dinh nhan té cho cac
nhan té vira tao thanh. Céac nhan t déu c6 hé sé Cronbach’s Alpha 16n hon 0.6, bai vay mé hinh
pht hop dé thyc hién budc phan tich tiép theo.

4.4. Két qud phén tich twong quan Pearson

Bang 10. Kiém dinh tuong quan Pearson giira bién phu thugc va bién doc lap
TTTT PHCL CSsvC BPPC TPCP HLC

TTTT Pearson 1 518" 532" 5717 516™ 560™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 258 258 258 258 258 258
PHCL Pearson 518" 1 522" .319™ 415™ 511"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 258 258 258 258 258 258
CSVvC Pearson 532" 522" 1 4447 529" 585"
Correlation
Sig. (2-tailed) .000 1.000 .000 .000 .000
N 258 258 258 258 258 258
BPPC Pearson 571" .319™ 444 1 577 507"
Correlation
Sig. (2-tailed) .000 1.000 1.000 .000 .000
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TTTT PHCL CSVC BPPC TPCP HLC

N 258 258 258 258 258 258
TPCP Pearson 516" 415" 529" 577 1 573"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 258 258 258 258 258 258
HLC Pearson 560" 511" 585" 507" 573" 1

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 258 258 258 258 258 258

Nguén: Két qua nghién ciru tir phan mém

Gia tri Sig. gitra cac bién phu thudc va bién doc Iap ludn nhé hon 0.05 nghia 1a c¢6 sy tuong
quan tuyén tinh gitta tirng cap bién phu thudc va bién doc lap.

4.5. Két qua phan tich hdi quy da bién
Bang 11. Tém tat md hinh

Mod R R Adjusted  Std. Change Statistics Durbin-
el Squ R Square Error of R F dfl df2 Sig.F  Watson
are the Square Change Change

Estimate Change

1 711 .506 496 .709897  .506 51593 5 252 .000 1.879
84

Nguon: Két qua nghién ciu tir phan mém

Mirc d6 giai thich cua m@ hinh: R?hiéu chinh 1a 0.496. Nhu vay, 49.6% thay doi ctia mtc do
hai long ctia ngudi dan co thé dugc giai thich boi mo hinh.

Kiém dinh hién twong ty twong quan ciia phan du (Autocorrelation):

Tri s6 théng ké (d) = 1,879

S6 quan sat = 258, s6 tham sé (k-1) = 5, muc y nghia 0.01 (99%) trong Bang thong ké
Durbin — Watson, di (Tri s6 thong ké dudi) = 1,667 va du (Tri s6 thong ké trén) = 1,748.

dL=1,667 <d=1,879 < (4 — dy =2,252).

Két luan: Khéng cé hién tuong ty twong quan gitta cAc phan du trong mo hinh, mé hinh ¢
¥ nghia.

Bang 12. Phan tich phuong sai ANOVA

Model Sum of Squares df Mean Square F Sig.
1  Regression 130.003 5 26.001 51.593 .000P

Residual 126.997 252 504

Total 257.000 257

Nguén: Két qua nghién ctu tir phan mém
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Mtc d6 pht hop cua mé hinh: Sig. < 0.01, tir d6 ¢6 thé két luan rang mé hinh dwa ra phi hop
véi dir liéu thuc té. Hay noi cach khac céac bién doc 1ap co tuong quan tuyén tinh véi bién phu
thudc & muc do tin cay 99%.

Bang 13. Hé s6 hoi quy

Model Unstandardized  Stand- t Sig.  Correlations  Collinearit
Coefficients rdized y Statistics

Coeffi-

cients
B Std. Beta Zero- Part Part Toler VIF

Error order ial ance
1 (Constant) -1.413E-16 .044 .000 1.000

TTTT 314 .044 314 7.091 .000 .314 .408 .314 1.000 1.000
PHCL 316 044 316 7.127 .000 .316 .410 .316 1.000 1.000
CsvC .339 044 339 7.660 .000 .339 .435 .339 1.000 1.000
BPPC 297 044 297 6.717 .000 .297 .390 .297 1.000 1.000
TPCP 323 044 323 7.287 .000 .323 .417 .323 1.000 1.000

Nguén: Két qua nghién ciu tir phan mém

Kiém dinh hién twong cong tuyén cua céac bién doc lap: Do phong dai phuong sai (VIF) nho
hon 2. Nhu vay, cac bién doc lap khong c6 twong quan véi nhau. Noi cac khac, khong cé hién
tugng da cong tuyén xay ra.

Kiém dinh hé sé hdi quy: Tat ca cac bién déu c6 Sig. nho hon 0.01, nhu vay tit ca cac bién
doc lap déu twong quan cé y nghia vai bién phu thudc va do tin cay 99%.

Nhu vy, ta ¢ phuong trinh hdi quy da bién duoc thé hién dudi dang sau:
HLC =-1.413E-16 + 0.314TTTT + 0.316PHCL + 0.339CSVC + 0.297BPPC + 0.323TPCP
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4.6. Thdo lugn két qud nghién cizu va mgt sé kién nghi dé xudt

Biang 14. Théng ké thir tw anh hudng cia cac bién doc lap

STT Bién Standard % Thi t}r anh
Beta hwdéng
1 TTTT 314 19.76 4
2 PHCL 316 19.89 3
3 CSvC 339 21.33 1
4 BPPC 297 18.69 5
5 TPCP 323 20.33 2
Tong 1.589 100

Nguén: Nhém nghién ciu

Két qua nghién ciru dinh lugng chi ra rang tat ca cac gia thuyét déu duoc chap nhan. C6 nghia
la, Co s6 vat chat va nguon luc y té, Tac phong 1am viéc cua chinh pha, Phéat hién va céach ly,
Thong tin va truyén thdng, Bién phap phong chang dich (theo thi tu anh hudng tir cao xubng thap)
déu co tac dong ciing chiéu 1én muc d6 hai long ciia ngudi dan véi cac bién phap phong chéng
COVID-19 cua Chinh phu.

Trong cé4c yéu té nay, co s¢ vat chat va nguon luc y té 12 yéu té c6 anh huong I6n nhat Ién
muc d6 hai 1ong cua nguoi dan (B=0,339). Nha nudc cang chi trong nang cao co s& Vat chét va
cung cap du nguon luc y té, nguoi dan s& cang hai long vai chat lugng dich vu. Hon nita, gia tri
trung binh cua bién thuoc nhém bién CSVC déu trén muc 4, nghia 1a d6i trong nguoi dan Ha Noi
c6 cam nhan rat tét doi véi chat lugng co sé vat chat va ngudn luc y té.

Tuong ty d6i véi cac yéu té khac, do céc yéu té déu co tac dong cing chiéu nén chinh pha
cang lam tét cac cong tac trén, mac do hai long cua nguoi dan cang cao.

Ngoai ra, theo két qua khao sat thi nguoi dan trén dia ban Ha Noi dang c6 xu hudng tin tuéng
va hai long cao véi cac dich vu cdng cua chinh phu, do hau hét cac bién trong khao sat co gia tri
trung binh trén mirc 4 — dong y. Pay 1a mot tinh hiéu ddng mung bai budce di dau tién cua chinh
pha da nhan dugc nhitng danh gia tich cyc va nhiing ung ho tir phia nguoi dan, diéu nay s& la niém
¢b vii va dat nén moéng viing chic cho viéc gitr viing thanh tich tét caa Viét Nam trong cudc chién
chéng COVID.

Qua viéc nghién ciu tim hiéu vé cac yéu té anh huong dén mirc do hai long cia nguoi dan
véi cdng tac phong chong COVID cua chinh pha, nhém tac gia xin dé xuat mét sé kién nghi cho
Chinh phu nhu sau:

(1) Nhitng bién phép ang pho véi dai dich khdng chi nén chu trong va viéc dap dich, khic
phuc hau qua tranh dich 1ay lan ma nén két hop chii dong tan cong, don dau, phong dich, phat hién
va ngan chin sém nhitng 6 dich, tién hanh tiém véc-xin,...

(2) Pay manh hon nita va phéat huy nhiing thanh tyu da dat duoc. Sau nhitng thanh céng budc
dau cua viéc d6i pho véi dich bénh, thong qua két qua khao sat ciia nghién ctu, ta thdy duoc nhiing
chi dao phong chéng dich caa Chinh phi da phét huy tac dung, tdm 1y ctiia nguoi dan da chuyén tir
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hoang mang, lo so sang tin tudng, dong 10ng chéng dich. Pay 1a tién dé rat tét cho nhitng quyét
dinh sau nay cuaa Chinh phu;

(3) Chinh phu can quan tam hon dén chét luong cudc sdng cua ngudi dan trong nhiing dot
cach ly hay gian cach xa hoi kéo dai. Ngoai nhitng chinh séch hién c6 da lam tét vé mit co & vat
chat va ngin chan dap dich, viéc quan tam hon dén tinh than ciia ngudi dan khi can gidn cach xa
hoi lam tang phuc loi cua ngudi dan;

(4) Nhitng cdng tac phong chdng dich caa Chinh phu tuy hiéu qua nhung van kho tranh khoi
su bung phét tré lai cua dich bénh, trong khi d6, nhitng hoat dong kinh té, van hoa, gido duc cua
ngudi dan van phai tiép dién. Boi vay chinh pha nén sém c6 nhitng huéng dan, diéu chinh nhiing
quy dinh cii cho phu hgp véi trang thai “binh thuong maéi”;

(5) Ngoai cha y lay y kién phan hdi tir nhitmg nguoi st dung dich vu 12 phan 16n ngudi dan,
chinh phu ciing can ¢6 co ché lay y kién tir nhimg nguoi thudc luc lwong tuyén dau chdng dich,
d6 1a nhimg ngudi c6 nhidu nghiém vai qua trinh chién d¢au chéng COVID-19.

5. Két luan

“Panh gia mirc d6 hai 1ong cia nguoi dan ddi véi cong tac phong chdng dich Covid-19 cua
chinh phu Viét Nam nam 2020” 1a mét trong nhirng nghién ctiu tién phong ¢ Viét Nam nham cho
thiy mirc 6 hiéu qua trong ké hoach va hanh dong cua chinh pha dudi goc nhin cua ngudi dan.
Nhom tac gia cho rang viéc nghién ciu muc do hai long ciia ngudi dan doi véi cong tac phong
chbng dich Covid-19 cuaa chinh phua Viét Nam nam 2020 1a thude do su thanh cong trong cong tac
quan ly sirc khoe cong dong cua Viét Nam. Dé tir 6, chinh phil va cic co quan ban nganh c6 thé
diéu chinh chinh sach cho pht hop hon, tiép tuc nang cao va cing ¢b hon nira nhitng thanh tyu da
dat dugc dé gay dung 10ng tin trong nhan dan.

Vi dé tai nay, nhom tac gia hy vong da mot phan tuyén truyén véi nguoi dan vé y thirc phong
chéng dich bénh va dong thoi gitp cic co quan ban nganh ¢ cai nhin tong quan vé hiéu qua hanh
dong ciia minh trong giai doan phong chong dich hién tai. Didu nay c6 thé mot phan gilp tao nén
tang cho nhitng mdi nguy vé dich bénh trong twong lai. Thong qua day, nhom tac gia ciing bay t6
long quy mén va biét on ctia minh ddi vai chinh phii va céc luc luong tuyén dau da hy sinh loi ich
ctiia minh dé chung tay bao vé dan toc Viét Nam.
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