FTU
FWPS
T e Working Paper 2026.1.3.2

vo" 0.3

AN
XN

-Vol. 1, No. 3

NGHIEN CUU MOI QUAN HE GIUA TINH AI KY VA Y PINH MUA THOI
TRANG CAO CAP BEN VUNG: VAI TRO TRUNG GIAN CUA CHUC NANG
THE HIEN GIA TRI VA PIEU CHINH XA HOI
Trinh Hoai Phwong!, Lé Hién Ha Anh, P§ Thi Chiic Mai, L& Quynh Trang

Sinh vién K61 TC Quan tri Kinh doanh — Khoa Quan tri Kinh doanh
Truong Dai hoc Ngoai thuong, Ha Noi, Viét Nam

TS. Nguyén Hong Van
Giang vién Khoa Quan tri Kinh doanh
Truong Dai hoc Ngoai thuwong, Ha Ngi, Viét Nam

Tém tit

Trong nhitng nim gan day, sy phét trién cta thoi trang cao cap bén vimng da dat ra nhiéu cau
hoi quan trong lién quan dén cac yéu té tam 1y thiic day ¥ dinh mua ctia ngudi tiéu dung. Nghién
clru nay nham 1am 1 cach tinh i ky anh huong dén ¥ dinh mua thoi trang cao cép bén viing
thong qua hai chtic ning thai d6 gdm: thai do thé hién gid tri va thai do diéu chinh xa hoi. Dir
liéu duoc thu thap tir 392 nguoi tiéu dung tai Ha Noi va dugc phan tich bang phuong phap
PLS—-SEM. Két qua cho thay tinh i ky khong tac dong truc tiép dén ¥ dinh mua ma anh hudng
nay dugc truyén tai hoan toan thong qua cac chirc ning thai do. Cu thé, ai ky cong khai chu yéu
tac dong thong qua thai do thé hién gia tri, trong khi 4i ky ngdm anh huong dén ¥ dinh mua
thong qua thai d6 diéu chinh xi hoi. Nhitng phat hién nay gép phan lam rd cac co ché tam Iy
nén tang ctia hanh vi tiéu ding bén viing va cung cap mot sé ham y quan tri ddi véi thi truong
thoi trang cao cp bén virng.

Tir khoa: Ai ky; Thot trang cao cép bén virng; Chtrc nang thai do; Y dinh mua

RESEARCH ON RELATIONSHIP BETWEEN NARCISSISM AND
SUSTAINABLE LUXURY FASHION PURCHASE INTENTION: THE
MEDIATING ROLES OF VALUE EXPRESSION AND SOCIAL
ADJUSTMENT

Abstract

In recent years, the development of sustainable luxury fashion has raised important questions
regarding the psychological drivers of purchase intention. This study aims to clarify how
narcissism influences sustainable luxury fashion purchase intention through two attitude
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functions—value-expressive attitude and social-adjustive attitude. Data collected from 392
consumers in Hanoi were analyzed using PLS—SEM. The results indicate that narcissism does
not exert a direct effect on purchase intention but is fully transmitted through attitude functions.
Specifically, grandiose narcissism primarily operates through value-expressive attitude,
whereas vulnerable narcissism influences purchase intention through social-adjustive attitude.
These findings contribute to clarifying the psychological mechanisms underlying sustainable
consumption and provide relevant managerial implications for sustainable luxury fashion
markets.

Keywords: Narcissism; Sustainable luxury fashion; Attitude functions; Purchase intention.

1. Pit van dé

Su phat trién ciia thoi trang cao cdp bén viing da tao ra mot nghich 1y dang cha ¥ trong
nghién ctru hanh vi tiéu dung hién nay. Khi cac thuong hiéu cao cip ngiy cang tich hop yéu to
bén vitng vao chién luoc dinh vi, cic san pham cao cap bat dau mang dong thoi ca y nghia biéu
tugng va ¥ nghia dao dtrc. Theo truyén thdng, tiéu dung hang cao cp thudng gin lién véi tinh
doc quyén, su khac biét vé dia vi va nhu cau khang dinh ban than, trong khi tiéu ding bén viing
lai nhan manh trach nhiém x hoi va loi ich chung cta cong dong. Sy dong ton tai cta hai loai
¥ nghia nay dit ra mot cau hoi quan trong: bang cach nao nguoi tiéu dung dung hoa cac dong
co lién quan dén ban sic ¢4 nhan v6i nhitng can nhic mang tinh dao dic khi tham gia vao tiéu
dung thoi trang cao cap bén vitng? Nghich 1y nay dic biét rd rét tai cac thi trudng cao cap moi
noi, noi cac thao luan vé tinh bén viig dang phat trién nhanh chéng nhung niém tin ciia nguoi
tiéu dung dbi voi cac cam két dao duc ctia doanh nghiép van chua thuc sy 6n dinh.

Dé hiéu rd hon hién twong nay, can hudng su chi ¥ dén cac dic diém tam 1y chi phdi cach
ngudi tiéu dung dién giai nhitng y nghia biéu twong dugc gin voi san pham. Trong bdi canh
tiéu dung cao cap, san pham thudng khong chi phuc vu muc dich chtrc ning ma con dong vai
tro nhu phuong tién gitip ca nhan thé hién ban sic va vi thé xa hoi. Tir goc do nay, tinh ai ky
tré thanh mot dic diém tinh cach co lién quan, boi nhitng ca nhan c6 xu hudng 4i ky thuong
theo dudi viéc nang cao hinh anh ban than va tim kiém su cong nhén tir nguoi khac thong qua
cac tin hiéu dé quan sat nhu hanh vi tiéu dung (Ames, Rose, & Anderson, 2006; Hendin &
Cheek, 1997). Khi yéu t6 bén viing dugc tich hop vao dinh vi ctia hang cao cdp, cac san pham
thoi trang cao cip bén vitng c6 thé mang lai cho ngudi tiéu dung co hdi thé hién dong thoi ca
sy uy tin vé dia vi va nhirng gia tri xa hoi tich cyc.

Trong bdi canh nay, thai d6 ddi voi thoi trang cao cdp bén vimg co thé dong vai trd nhu
mot co ché tAm 1y quan trong dinh hinh phan tGng ctia nguoi tiéu dung. Nhitng thai do nay ¢
thé phan anh cac dong co khac nhau. Pdi véi mot sé nguoi tiéu ding, san pham thoi trang cao
cap bén viing c6 thé 1a phuong tién dé thé hién cac gia tri ca nhan va xay dung hinh anh ban
than Iy tuong. P6i v6i nhitng ngudi khéc, cic san pham nay ¢ thé giup diéu chinh hanh vi tiéu
dung sao cho phu hop véi cac ky vong x4 hoi hodc nhimg ban sic x3 hdi dugc mong mudn. Do
d6, viéc hiéu rd cach cac dong co khac nhau nay anh huong dén ¥ dinh mua 1 diéu can thiét dé
giai thich hanh vi tiéu dung trong thi truong thoi trang cao cép bén viing.

Mic di ngdy cang c6 nhiéu nghién ctiru quan tim dén tinh 4i ky va tiéu dung bén viing, van
con it nghién clru xem xét cach cac dic diém ai ky anh huong dén ¥ dinh mua trong bdi canh
thoi trang cao cp bén viing. Dic biét, cac nghién ctru hién c6 hiém khi kham ph4 liéu nhimg
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dang 4i ky khac nhau c6 van hanh théng qua céc co ché thai d6 khac nhau trong qué trinh hinh
thanh quyét dinh tiéu dung hay khong.

Vi vay, nghién clru nay tap trung tra 161 hai cau hoi nghién ctru chinh: (1) Céac dang ai ky
khac nhau anh huéng nhu thé nao dén ¥ dinh mua thoi trang cao cip bén viing? (2) Nhimng anh
huong d6 dugc truyén tai thong qua cac chirc ning thai dd nao? Thong qua viée giai quyét cac
cau hoi nay, nghién ctru ky vong gop phan 1am rd hon cac co ché tdm Iy nén tang cta tiéu ding
cao cap bén vimg, déng thoi cung cdp nhitng goi ¥ hitu ich cho cac thuong hiéu cao cip trong
viée tiép can nhitng nhom khach hang c6 dong co tiéu dung da dang.

2. Khung phan tich
2.1. Khung Iy thuyét

Nghién ciru tich hop bdn 1y thuyét nén tang nham cung cip 10i giai thich toan dién vé cac
co ché tam 1y va xa hoi thong qua d6 chii nghia ai ky anh hudng dén y dinh mua thoi trang cao
cip bén vimng, thong qua cac chirc ning thai do.

Cu thé, Thuyét tin hiéu (Spence, 1973) dugc str dung dé gidi thich cach nguoi tiéu dung sur
dung thoi trang cao cép bén virng nhu mét tin hiéu xa hgi. Khi tinh bén viing duogc tich hop vao
san phém cao cép, cac tin hiu tiéu dung tré nén da chiéu, dé)ng thoi truyén tai dia vi xa hoi va
phong cach song, ciing nhu cac gia tri dao dirc va ¥ thirc bao vé mdi truong.

Thuyét nhan dién xa héi (Tajfel & Turner, 1979) bo sung mot chiéu kich x3 hoi quan trong
cho khung 1y thuyét bang cach giai thich cach c4 nhan sir dung tiéu dung nhu mot phuong tién
dé thé hién tu cach thanh vién nhoém hodc su phan bi¢t xa hoi. SIT gitp lam rd tai sao ¢4 nhan
c6 4i ky cong khai c¢6 xu hudng st dung thoi trang bén vitng nhu mot cong cu dé khang dinh
su vuot troi vé dao dirc va xa hoi, trong khi nhimg ngudi ¢6 i ky ngam sir dung tiéu ding bén
virng nhu mot chién luoc dé dat dugc su chép nhén xa hdi va héi nhép nhém.

Thuyét chirc ning thai d¢ (Shavitt, 1990) cung cip nén tang khai niém cho hai co ché trung
gian c6t 161 trong mo hinh, d6 1a thai do thé hién gia tri (value-expressive attitude - VEA) va
thai d6 diéu chinh xa hoi (social-adjustive attitude - SAA). AFT cho rang cting mot thai do c6
thé phuc vu cac chirc nang tim 1y khac nhau, va chinh chirc nang thai do chiém wu thé s& quyét
dinh cach thirc thai ¢ anh huong dén hanh vi.

Cubi cung, Thuyét hanh vi ¢ ké hoach (Ajzen, 1991) hop thirc hoa vai trd trung tm cia
¥ dinh mua trong mo hinh. Theo thuyét nay, ¥ dinh hanh vi dugc hinh thanh boi thai d ddi vei
hanh vi, chuan muc chu quan va nhan thic vé kha nang kiém soat hanh vi. Trong nghién ctru
nay, VEA va SAA duogc khai ni¢m hoa nhu cac thanh phén cu thé cua thai do ddi voi hanh vi,
phan 4nh hai co ché danh gia riéng biét 1am nén tang cho quyét dinh mua thoi trang cao cép bén
ving.

Trén co s& d6, mo hinh nghién ctru duoc d& xuat nham 1y giai hanh vi tiéu ding thoi trang
cao cip bén vitng dudi goc do tam 1y — xi hoi.

2.2. Khdi nigm cdc bién nghién civu
2.2.1. Ai ky

Ai ky cong khai (grandiose narcissism - GN) 1a dac diém nhan cach thé hién qua sy tu tin,
nhu cau duoc ngudng mo va xu hudéng khang dinh ban than trude xa hoi. O dé tai nay, GN duoc
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xem 13 khuynh hudng str dung thoi trang cao cdp bén viing dé thé hién ban sic, gia tri ca nhan
va hinh anh xa hoi (Fastoso, Bartikowski & Wang, 2018).

Ai ky ngdm (vulnerable narcissism - VN) 1a dang 4i ky kin d4o hon, dic trung boi sy nhay
cam vdi danh gia xa héi, cam giac bat an va xu huéng phong vé, du van tdn tai nhu cau duoc
cong nhan. Bién nay phan anh khuynh huéng tiéu dung chiu anh hudng boi tin hiéu xa hoi va
ky vong tir méi truong xung quanh (Fastoso, Bartikowski & Wang, 2018).

2.2.2. Cac chirc nang thai do

Thai d6 thé hién gia tri (value-expressive attitude - VEA) 1a chirc ning thai d cho phép ca
nhan biéu dat gia tri, niém tin va ban sic thong qua tiéu dung. Trong bdi canh dé tai, VEA thé
hién cach ngudi tiéu dung nhin nhan thoi trang cao cip bén virmg nhu mot biéu twong phu hop
voi1 hé gid tri cd nhan (Shavitt, 1990).

Thai d diéu chinh xa hoi (social-adjustive attitude - SAA) phan 4nh vai tro cta tiéu ding
trong viéc giup ca nhan thich nghi v&i chuan muyc xi hoi va duy tri hinh anh tich cuc trude
ngudi khac. Khai niém nay dugc dung dé chi xu hudng danh gia thoi trang cao cap bén viing
dua trén tin hi¢u xa hdi va sy cong nhan tir cong d@)ng (Shavitt, 1990).

2.2.3. Y dinh mua thoi trang cao cdp bén viing

Y dinh mua thoi trang cao cip bén viing (sustainable luxury fashion purchase intention -
SLFPI) 1a mirc d6 sin sang va mong mudn ciia nguoi tidu dung trong viée lya chon san pham
vira mang gia tri cao cip vira dap tng yéu cau bén viig. O nghién ciru nay, SLFPI phan anh
khuynh hudng hanh vi dy dinh va muc do cam két tam 1y dbi véi viée tiéu dung thoi trang cao
cap bén viing trong twong lai gan (Choi, Seo & Yoon, 2019).

2.3. Phdt trién gid thuyét nghién civu
2.3.1. i ky c¢éng khai va cdc chirc nang thdi do

Ai ky cong khai gan véi nhu cau khang dinh ban sic, dia vi va hé gia tri thong qua céc tin
hiéu biéu tuong. Trong bdi canh thoi trang cao cap bén viing, dic diém nay co thé thuc day thai
d0 thé hién gia tri (VEA), vi san pham vira gitp duy tri hinh anh cao cép vira cho phép ca nhan
thé hién cac gia tri dao durc tich cyc (Shavitt, 1990; Fastoso va cong su, 2018). Bén canh do, do
van quan tim dén danh gia x4 hoi va vi thé, c nhan 4i ky cong khai ciing c6 thé hinh thanh thai
d6 diéu chinh x3 hoi (SAA) (Shavitt, 1990). Tai Viét Nam, cac mbi quan h¢ nay van chua dugc
kiém dinh 13 rang.

HI: Ai ky cong khai (GN) c6 dnh hwéng tich ciee dén thai dé thé hién gid tri (VEA)

H3: Ai ky cong khai (GN) c6 dnh hwéng tich ciee dén thai @ diéu chinh xa hoi (SAA)

2.3.2. Ai ky ngam va cdc chirc nang thdi o

Ai ky ngam dic trung boi sy nhay cam voi déanh gid xa hoi, bat an va nhu cau duogc chap
thuan. Vi vay, nhom nay c6 xu hudng hinh thanh thai d6 diéu chinh xa hoi (SAA) dé thich nghi
v6i chuin muyc va tranh danh gia tiéu cuc (Katz, 1960; Shavitt, 1990). Déng thoi, du it pho
truong hon, ho van c6 thé phat trién thai do thé hién gia tri (VEA) nhu mot cach khang dinh gia
tri ban than mét cach kin d4o (Fastoso va cong su, 2018; Jiang va cong su, 2022). Nhiing mbi
quan hé nay ciing chua dugc 1am 13 trong bbi canh Viét Nam.
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H2: Ai ky ngam (VN) ¢6 anh hwéng tich cwc dén thai dp diéu chinh xa héi (SAA)
H4: Ai ky ngam (VN) ¢6 anh hwéng tich cwc dén thdi d thé hién gid tri (VEA)

2.3.3. Cdc chirc ndng thdi dé va y dinh mua hang thoi trang cao cdp bén viing

Theo Thuyét chtrc nang thai dg, VEA giup ca nhan thé hién ban sic va hé gia tri, con SAA
gitip thich nghi véi chudn muc xa hoi va duy tri hinh anh tich cuc (Shavitt, 1990). Trong bdi
canh thoi trang cao cip bén virng, ca hai chtrc ning nay déu duoc ky vong thiic ddy y dinh mua
(White va cong su, 2019).

HS5: Thai 6 thé hién gid tri (VEA) c6 anh huéng tich cwe dén y dinh mua hang thoi trang
cao cdp bén viing (SLFPI)

H6: Thdi dé diéu chinh xd hdi (SAA) c6 dnh hwéng tich cwe dén y dinh mua hang thoi trang
cao cdp bén viing (SLFPI)

2.3.4. Anh hudng tryc tiép cia chii nghia di ky dén y dinh mua hang thoi trang cao cdp

bén viing

Bén canh tac dong gian tiép qua thai do, chii nghia 4i ky ciing c6 thé anh hudng truc tiép
dén y dinh mua. V&i GN, thoi trang cao cip bén viing cho phép c nhan dong thoi phat tin hidu
dia vi va xay dung hinh anh tich cuc (Fastoso va cong su, 2018). V&1 VN, thudc tinh bén viing
gitip giam rui ro bi dénh gia tiéu cuc va ting tinh pht hop xa hoi. Tuy nhién, cac mdi quan hé
nay van chua dugce kiém dinh dﬁy du tai Viét Nam.

H7: Ai ky céng khai (GN) c6 dnh hudng tryc tiép dén y dinh mua hang thoi trang cao cdp
bén viing (SLFPI)

HS8: Ai ky ngam (VN) c¢é anh hiong truec tiép dén y dinh mua hang thoi trang cao cdp bén
vitng (SLFPI)

2.3.5. Vai tro trung gian cua cdc churc nang thdi do

Céc chirc nang cua thai do duoc dé xuat dong vai tro trung gian mot phan, cho phép ton tai
dong thoi ca tac dong truc tiép va tac dong gian tiép.

Céc chirc nang thai d6 dugc dé xudt giir vai tro trung gian giira chi nghia 4i ky va y dinh
mua. Cu thé, VEA c¢6 thé chuyén héa tic dong ciia GN va VN thanh y dinh mua, trong khi SAA
phan anh co ché thich nghi chuén muc x3a hoi va cung ¢d hinh anh tich cuc (Fastoso va cong
su, 2018; Jiang va cong su, 2022; Katz, 1960; Shavitt, 1990; White va cdng su, 2019).

HY: Thai @b thé hién gia tri (VEA) déng vai tro trung gian trong moi quan hé giita di ky
cong khai (GN) va y dinh mua hang thoi trang cao cdp bén viing (SLFPI)

H10: Thdi dj thé hién gid tri (VEA) dong vai tro trung gian trong moi quan hé giita di ky
ngam (VN) va y dinh mua hang thoi trang cao cdp bén viing (SLFPI)

HI1: Thdi d§ diéu chinh xa héi (SAA) dong vai tro trung gian trong moi quan hé giita di
ky ngam (VN) va y dinh mua hang thoi trang cao cdp bén viing (SLFPI)

HI2: Thdi dg diéu chinh xd héi (SAA) déng vai tro trung gian trong moi quan hé giita di
ky céng khai (GN) va y dinh mua hang thoi trang cao cdp bén viing (SLFPI)

3. Phuwong phap nghién ctru

3.1. Thiét ké nghién civu
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Trén co sé tong hop tai liéu va tham van chuyén gia, nghién ctru dé xuat mo hinh:

H-

] )

OV ) Churc nang thai do v

Aiky cong khai Thé hién gié tri Hs .
(GN) (VEA) \ Y dinh mua
J hang thoi trang
/ cao cap bén viing
. ) ™
Ai ky ngam Chl‘:l'c nang thai do (SLFPI)

(VN) Piéu chinh xa hoi | H X

(SAA) y

Hinh 1. M6 hinh nghién ctru
Ngudn: Nhom tac gia dé xuat
3.2. Méu nghién ciru va thu thdp dir liéu

Pbi tuong nghién ciru 13 méi quan hé giira dic diém nhén cach ai ky va y dinh mua thoi
trang cao cip bén viing, voi vai tro trung gian cta thai do thé hién gid tri va diéu chinh x4 hoi.
Khach thé nghién ctru 13 nguoi tiéu dung thoi trang cao cip tai Ha Noi co kinh nghiém hodc y
dinh mua gz‘in day. Nghién ctru st dung chon mau thun tién co sang loc nhiéu giai doan va thu
thap dir licu bf?mg khao sat truc tuyén. Quy trinh sang loc gém xac dinh hanh vi hodc y dinh tiéu
ding, lwa chon c4 nhan phii hgp bang NPI-16 va HSNS, rdi khao sat chinh thirc cac bién trong
mo hinh (Ames va cong su, 2006; Hendin & Cheek, 1997). Mau cudi ciing gdm 392 quan sat,
dap ung yéu cau phan tich PLS-SEM (Hair va cong sy, 2019).Ddi twong nghién ciru 1a mbi
quan hé giita dic diém nhan cach i ky va y dinh mua thoi trang cao cap bén viing, véi vai tro
trung gian cua chirc nang thai do thé hién gia tri va diéu chinh x4 hoi. Khach thé nghién ctru la
nhoém ngudi tiéu dung thoi trang cao cip dang sinh séng va 1am viée tai Ha Noi, c6 kinh nghiém
hodc ¥ dinh mua cac san pham thoi trang cao cap gan day. Nghién ctru 4p dung phuong phép
chon miu thuan tién c6 sang loc nhiéu giai doan, nham tiép can hiéu qua phan khuc tiéu ding
dic thi va dam bao muc tiéu kiém dinh mé hinh nghién ctru.

Dit liéu dugc thu thap thong qua khao sat truc tuyén bang bang hoi cau tric. Quy trinh sang
loc gém ba budc: (i) xac dinh hanh vi hodc y dinh tiéu dung thoi trang cao cép; (i1) Iya chon
cac ca nhan c6 mic do 4i ky phu hop bang NPI-16 va HSNS; va (iii) khao sat chinh thirc cac
bién trong mod hinh (Ames va cong su, 2006; Hendin & Cheek, 1997). Sau khi loai bé céac phiéu
khong hop 18, mau cudi ciing gdm 392 quan sat, dap tng yéu cau phéan tich PLS—SEM (Hair va
cong sy, 2019).

3.3. Thang do va cong cu do luwong

Bang hoi dugc xay dung trén co sé ké thira cac thang do quéc té di duoc kiém dinh va diéu
chinh cho phii hop véi bbi canh ngudi tidu dung thoi trang cao cap tai Ha Noi. Qua trinh xdy
dung thang do tuan theo hudng dan ciia Churchill (1979). Cac bién duoc do bing thang Likert
5 muc do, déng thoi duoc dich, hiéu chinh nglr nghia va khao sat thir trude khi trién khai chinh
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thire. Cu thé, ai ky cong khai dugc ké thira tir NPI-16 (Ames, Rose & Anderson, 2006), 4i ky
ngam duoc diéu chinh tir HSNS (Hendin & Cheek, 1997), cac chirc ning thai do duwa trén 1y
thuyét cua Shavitt (1990), va ¥ dinh mua hang thoi trang cao cap bén viing duoc diéu chinh tir
Chan (2001) va Quoquab va cong su (2019).

3.4. Phwong phadp phdn tich dii liéu

Sau budc lam sach, dit liéu dugc phén tich bing PLS—SEM trén SmartPLS4 theo khuyén
nghi ctia Hair et al. (2017, 2019), phtt hop v6i mé hinh c6 tinh kham ph4, c6 nhiéu bién tiém
an va cac mdi quan hé trung gian.

Mo hinh do luong dugc danh gia qua do tin cay (Alpha, CR > 0,70), gia tri hoi tu (outer
loadings > 0,70; AVE > 0,50) va phan biét (HTMT < 0,90). Sau khi m6 hinh do luong dat yéu
cau, mo hinh cau tric duoc kiém dinh bing bootstrapping 5.000 mau, danh gia da cong tuyén
(VIF <5),h¢ sb duong dan, R? va f2. Hiéu ung trung gian dugc xac nhan khi p < 0,05 va khoang
tin cay khong chira 0. Do phut hop tong thé duoc xem xét qua SRMR, d ULS vad_G.

4. Két qua nghién ctru
4.1. Théng ké mé td méu nghién civu

Mau nghién ctru cudi cting gdm 392 quan sat hop 1é, sau khi loai bo cac bang tra 101 khong
day du hodc khong dat yéu cau. Kich thuéc mau nay dép ung khuyén nghi cia PLS-SEM va
dam bao d6 manh thong ké cho viéc kiém dinh mé hinh. Két qua thong ké mé ta ciing cho thiy
mau c6 phan bd twong dbi phu hop véi dbi twgng nghién ctru, tao co s cho cac phan tich tiép
theo.

4.2. Danh gia mo hinh do lwong

Trudce khi kiém dinh gia thuyét, mé hinh do ludng duoc dénh gia dé dam bao do tin cay va
gia tri cua cac thang do. Két qua cho théy tat ca cac céu tric déu dat do tin cay noi tai cao khi
Cronbach’s Alpha va Composite Reliability déu vugt ngudng 0,70, cho thdy cac bién quan sat
do luong nhét quén cac khai niém tiém an. Déng thoi, gia tri hoi tu cling dugc xac nhan khi
AVE cua tit ca bién tiém an déu vugt ngudng chap nhan. Nhu vay, mé hinh do luong dat yéu
cau va du diéu kién cho phan tich céu truc.

Bang 1. Téng hop do tin cdy ctia thang do

Thang do Cronbach’s Alpha CR (rho_a) CR (rho_c¢)
GN 0,888 0,891 0,918
VN 0,873 0,874 0,908

VEA 0,888 0,894 0,918
SAA 0,892 0,896 0,921
SLFPI 0,943 0,945 0,951

Ngudn: Nhom tac gia tong hop
Bang 2. Gia tri hoi tu cia thang do (AVE)
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Thang do Average Variance Extracted (AVE)

GN 0,690
VN 0,664
VEA 0,691
SAA 0,699
SLFPI 0,661

Nguon: Nhom tac gia tong hop
4.3. Két qua kiém dinh mé hinh ciu tric va cdc gid thuyét nghién civu

Sau khi xac nhan mé hinh do ludng, nghién ctru tién hanh kiém dinh mé hinh cau tric. Két
qua cho thy phan 16n cac duong dan c6 ¥ nghia théng ké va phu hop véi ky vong 1y thuyét.
Cu thé, GN tac dong tich cuc dén VEA va SAA nhung khong anh huong truc tiép dén SLFPI,
trong khi VN chi tac dong dén SAA. Pong thoi, ca VEA va SAA déu anh huong tich cuc dén
SLFPI. Nhin chung, két qua ung ho phan 16n gia thuyét va xac nhan su pht hop ctia mé hinh.
Bang 3. Tong hop két qua hé s6 dudong dan va gia tri p-value

Mobi quan h¢ H¢ s6 p (0) STDEV T-statistics P-value
GN — SAA 0,161 0,043 3,746 0,000
GN — VEA 0,545 0,036 15,243 0,000
GN — SLFPI 0,029 0,051 0,559 0,576
VN — SAA 0,441 0,041 10,690 0,000
VN — VEA —0,005 0,042 0,130 0,897
VN — SLFPI 0,042 0,050 0,839 0,402
SAA — SLFPI 0,221 0,052 4,272 0,000
VEA — SLFPI 0,405 0,053 7,644 0,000

Ngudn: Nhom tac gia tong hop
4.4. Vai tro trung gian cuia cdc chirc nang thai do

Nghién ctru tiép tuc kiém dinh vai trd trung gian cta cac chirc nang thai d6 nhim 1am rd
co ché thong qua d6 chu nghia i ky anh hudng dén ¥ dinh mua thoi trang cao cip bén vimng.
Hiéu tng trung gian duoc kiém dinh bang phuong phap bootstrapping véi 5.000 mau lap.

Két qua cho thay ai ky cong khai c6 anh hudng gian tiép tich cuc va co ¥ nghia théng ké
dén ¥ dinh mua thoi trang cao cp bén ving (B =0,256; p < 0,001), cho thiy tac dong nay duoc
truyén din thong qua cac chirc ning thai do, bao gom thai do thé hién gia tri va thai do diéu
chinh xa hoi. Pbi voi i ky ngam, két qué ciing ghi nhan anh hudng gian tiép c6 ¥ nghia dén y
dinh mua (B = 0,096; p < 0,01), chu yéu théng qua thai d¢ diéu chinh xa hoi, do mbi quan hé
giira 4i ky ngam va thai d6 thé hién gia tri khong c6 ¥ nghia thong ké.
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Vi cac tac dong truc tiép tir ai ky dén ¥ dinh mua khéng c6 ¥ nghia trong khi cac hiéu tmg
gian tiép lai c6 y nghia, két qua cho thdy cac chirc ning thai do dong vai trd trung gian hoan
toan (full mediation) trong mo6 hinh nghién ctru.

Bang 4. Két qua kiém dinh vai tro trung gian

M&éi quan hé Original sample () T-statistics P-values
GN — SLFPI 0,256 7,555 0,000
VN — SLFPI 0,096 3,026 0,002

Nguon: Nhom tac gia tong hop
5. Théo luan
5.1. Nhitng diém chinh

Vé mit 1y thuyét, nghién ctru khang dinh chii nghia ai ky 1a mot khai niém da chiéu, khi
mdi dang 4i ky tac dong dén ¥ dinh mua thong qua mot co ché thai do khac nhau. Két qua nay
g6p phan 1am rd hon vai trd cta dic diém nhan cach trong hanh vi tiéu dung, dic biét trong boi
canh thoi trang cao cap bén ving. Cu thé, nghién ctru cho thiy anh huong ctia cha nghia 4i ky
dén y dinh mua khong dién ra theo cach truc tiép, ma dugc truyén din thong qua cic chiic ning
thai d6 phu hop véi ting dang 4i ky. Diéu nay cho thay sy khac biét trong dong co tam 1y gitta
ai ky cong khai va i ky ngam, dong thoi nhan manh rang cing mot hanh vi tiéu ding c6 thé
dugc hinh thanh tir nhitg nén tang tam 1y khac nhau.

Bén canh d6, nghién ciru ciing gbp phan mé rong Thuyét chic ning thai do khi cho thay
thai d6 khong chi anh hudng truc tiép dén y dinh mua ma con déng vai tro trung gian giita nhan
cach va hanh vi tiéu dung thoi trang cao cap bén vitng. Néi cach khac, cac dic diém nhan cach
khoéng tac dong ngay 1ap tirc dén ¥ dinh hanh vi, ma can duoc chuyén héa thong qua nhiing
dong co thai do cu thé. Phat hién nay gitp lam rd hon co ché hinh thanh ¥ dinh mua trong bbi
canh tiéu dung gin véi ca yéu t6 xa xi va bén ving, von 12 mot linh vie con kha méi trong
nghién ctru hanh vi nguoi tiéu dung.

Vé mit quan tri, két qua nghién ctru cho thiy doanh nghiép can phan héa chién lugc theo
tirng nhom khéach hang thay vi 4p dung mot thong diép chung cho toan b thi truong. Di voi
nhom ai ky cong khai, truyén thong nén nhan manh ban sic ca nhan, gia tri dao duc va sy khac
biét ma san phdm mang lai. Nhitng yéu t6 nay pht hop véi nhu cau thé hién ban than va khing
dinh gié tri ca nhan cua nhom khéach hang nay. Nguoc lai, vdi nhom ai ky ngz‘?lm, thuong hi¢u
can chu trong cung ¢d cac tin hiéu x3 hoi tich cuc nhu chirng nhan, danh gia cong déng va su
cong nhan xi hoi nham ting cuong thai do tich cuc va ¥ dinh mua. Piéu nay ham ¥ rang hiéu
qua truyén thong vé tinh bén vimg khong chi phu thudc vao ndi dung thong diép, ma con phu
thudc vao muc d§ phu hop gitra thong di€p d6 vdi dong co tam 1y cua tirng nhdém nguoi ti€u
dung.

5.2. Han ché va huéng nghién civu trong twong lai

Bén canh nhitng dong gép nhét dinh, nghién cru van tdn tai mot s6 han ché. Thir nhat, viéc
su dung thiét ké cat ngang va dir liéu tu bao cao lam han ché kha nang suy luan quan h¢ nhan
qua gitta cac bién. Do dit liéu duoc thu thip tai mot thoi diém, nghién ctru cha yéu phan anh
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mbi lién hé giita cac khai niém hon 1a cho phép khang dinh chic chin chiéu tac dong. Pong
thot, dir liéu tu bao cdo cling co6 thé chju anh huong cua xu hudng trd 161 mang tinh xa hoi hoac
sai I¢ch trong nhan thirc cua nguoi tham gia khao sat.

Tht hai, mau thuan tién va pham vi khao sat chi tai Ha Noi 1am giam kha nang khai quat
hoa két qua cho cac nhom nguoi tiéu dung khac. Dic diém vin hoa, mirc sdng va nhan thirc vé
tiéu dung bén vimg c6 thé khac nhau giita cac khu vuc, vi vay két qua nghién ctru c6 thé chua
phan anh dy da hanh vi cta toan b thi truong. Pay 13 mot diém can duoc can nhic khi dién
giai va tng dung két qua trong thuc tién.

Thtr ba, m6 hinh nghién ciru moi chi xem xét hai dang ai ky va hai chirc nang thai do, trong
khi hanh vi tiéu dung con c6 thé chiu tac dong ctia nhidu yéu t tdm 1y va xa hoi khac. Ching
han, céac bién nhu gia tri ca nhan, chuin muc x3 hoi, nhan thirc vé tinh bén viing, mtrc d§ quan
tam dén moi truong hay nhu cau khang dinh ban than ciing c6 thé anh huong dang ké dén y
dinh mua. Viéc chua dua cac yéu t6 nay vao mé hinh khién kha ning giai thich cua nghién ciru
van con nhét dinh.

Twr do6, cac nghién cuu tiép theo nén mé rong pham vi khdo séat, da dang hoa ddi tuong
nghién ctru va ap dung céc thiét ké nghién ciru phu hgp hon dé kiém dinh rd hon quan hé nhan
qua. Bén canh do, viéc bd sung thém cac bién lién quan nhu gia tri c4 nhan, chuén muc x4 hoi
hay nhan thie vé tinh bén vimng sé& giup nang cao kha ning giai thich cia mé hinh. Ngoai ra,
céc nghién ctru sau ciing c¢6 thé xem xét so sanh giita cac nhém ngudi tiéu dung khac nhau hozc
gitra cac bdi canh van hoa khac nhau dé lam rd hon tinh 6n dinh cta cac moi quan h¢ duoc phat
hién trong nghién ctru nay.

6. Két luan

Nghién ctru nay lam 16 co ché tam ly thong qua d6 chu nghia ai ky anh huong dén ¥ dinh
mua thoi trang cao cip bén viing thong qua cac chirc nang thai do khac nhau. Két qua cho thay
chu nghia 4i ky khong tac dong truc tiép dén y dinh mua; thay vao d6, anh huéng ciia né chi
xuét hién khi dugc truyén dan thong qua cac dong co thai do cu thé. Cu thé, ai ky cong khai
chu yéu tac dong thong qua thai o thé hién gia tri, trong khi i ky ngam anh huong dén y dinh
mua thong qua thai do diéu chinh x4 hoi. Nhiing phat hién nay cho théy su khac biét co ban
trong c4u tric dong co giira hai dang i ky, dong thoi chi ra rang chung dinh hinh hanh vi tiéu
dung thoi trang cao cép bén viing thong qua cac co ché tam 1y khac nhau.

Thong qua viéc xem xét vai tro ciia ddc diém i ky va cac chiic nang thai do trong bbi canh
thoi trang cao cap bén vimng, nghién ctru gép phan lam sau sic hon hiéu biét vé cac dong luc
tam ly thic day tiéu dung trong linh vuc nay. Bén canh d6, cac két qua ciing cung cap goi ¥ cho
cac thuong hiéu thoi trang cao cap trong viée truyén thong vé tinh bén viing theo nhimng cach
phu hop vai cac nhém khéach hang c6 dong co tiéu dung khac nhau.
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