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Tém tit

Nghién ctru nay xem xét cac nhan té tac dong dén ¥ dinh chuyén do6i sang tiéu dung nong
san OCOP c6 truy xudt ngudn gdc ciia ngudi tiéu dung trén dia ban thanh phd Ha Nbi, dua
trén khung 1y thuyét Pay - Kéo - Neo (PPM), Ly thuyét Tin hiéu va Ly thuyét Cam két - Niém
tin. Str dung dit liéu tir 414 khach hang, két qua cho thiy cac yéu té day nhu sy bat dbi xing
thong tin cam nhan va su bat dinh rai ro cam nhan 14 dong lyc quan trong thic day y dinh
chuyén doi. Trong khi d6, cac yéu t6 kéo bao gdm niém tin cam nhan va chat luong san pham
dong vai tro thu hat nguoi tiéu dung. Pic biét, nghién ciru chi ra rang cac bién sé neo, cu thé
13 nhén thtrc vé truy xudt ngudn gbe cta ndng san OCOP va su sin 10ng chi tra mirc gia cao
hon khong chi dong vai tro diéu tiét ma con tac dong truc tiép dén y dinh chuyén d6i cua
khach hang, gitp giam thiéu sy bat dinh trong bdi canh thi truong nhiéu bién dong. Két qua
nghién ciru cung cap ham y thuc tién cho cic nha quan 1y va chi thé OCOP trong viéc nhan
cach hoa thuong hiéu, chuan hoéa dir liéu dau vao va ap dung tu duy dong sang tao gia tri dé
ctng cb 1ong tin cling nhu thiic day tiéu dung bén virng.

Tir khéa: Y dinh chuyén d6i, Nong san OCOP, Khung PPM, Ly thuyét Tin hiéu, Truy
xuét ngudn gbc, Ly thuyét cam két - niém tin.
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FACTORS DRIVING CONSUMERS’ SWITCHING BEHAVIOR TOWARD
OCOP AGRICULTURAL PRODUCTS WITH TRACEABILITY IN HANOI CITY

Abstract

This study examines the factors influencing consumers’ switching intention toward OCOP
agricultural products with traceability in Hanoi, based on the Push-Pull-Mooring (PPM)
framework, Signaling Theory, and Commitment-Trust Theory. Using data collected from 414
consumers, the results indicate that push factors such as perceived information asymmetry and
perceived risk uncertainty serve as important drivers encouraging switching intention.
Meanwhile, pull factors, including perceived trust and product quality, play a significant role
in attracting consumers. Notably, the study finds that mooring variables-specifically
consumers’ awareness of traceability in OCOP agricultural products and their willingness to
pay a price premium-not only act as moderating factors but also have direct effects on
customers’ switching intention, helping reduce uncertainty in a volatile market context. The
findings provide practical implications for managers and OCOP stakeholders in personalizing
brands, standardizing input data, and applying a value co-creation mindset to strengthen trust
and promote sustainable consumption.

Keywords: Switching intention, OCOP agricultural products, PPM framework, Signaling
theory, Traceability, Commitment-Trust theory.

1. Ditvan dé

M&i quan tdm vé an toan thyc pham di tré thanh van dé cip bach tai cac qubc gia dang
phat trién, noi su phirc tap va phan méanh cta hé thong cung tmg tao k& hé cho cac hanh vi gian
1an (Wu va cong sy, 2021). Tai Viét Nam, thuc trang nay dang dién bién ngay cang phic tap.
Trong nim 2025, co quan chtic nang phat hién gan 21.000 co so vi pham an toan thyc pham
(Ban Chi dao lién nganh Trung wong vé an toan thuc pham, 2025) va xir Iy hon 23.000 vu viéc
lién quan dén hang gia, hang khong rd ngudn gbc (Cuc Quan 1y va Phat trién thi trudng trong
nude, 2025). Hau qua 1a 70 vu ngd doc thue pham quy mo 16n trong ndm 2025, gay ra 17 trudng
hop tir vong (Tong cuc Théng ké, 2026). Nhiing sb liéu nay minh chig cho tinh cip bach cua
viéc thiét 1ap cac co ché tin hiéu thi trudng nhu chimg nhan OCOP hay truy xuit ngudn goc
nham khoi phuc niém tin va thac day tiéu dung an toan (Nguyen va cong su, 2025).

Dé giai quyét cac van dé an toan thyc pham va thiic day phat trién kinh té nong thén bén
vitng, Chinh pht Viét Nam da phé duyét Chuong trinh Mdi x4 mot san pham (OCOP). Vuot
1én trén muc tiéu chudn hoa ndng san va nang cao thu nhap ving mién (S¢ Cong Thuong Bic
Giang, 2018), chtirng nhan OCOP ddng vai tro nhu mét co ché tin hiéu manh mé& giup nguoi
tiéu dung nhan dién cac san pham an toan va chét luong (Nguyen va cong su, 2024). Clng voi
d6, su phat trién manh mé cua cac cong nghé truy xuat ngudn gdc tién tién nhu mi QR va
Blockchain dang kién tao nén mét 16p thong tin minh bach trong chudi cung tmg ndng san
(Ghag & Shedage, 2025). Cac cong nghé nay cho phép ngudi tiéu dung dé dang truy cap toan
dién lich str san xudt, ché bién va phan phdi san pham chi qua mot thao tic quét ma trén dién
thoai thong minh (Nguyen va cong su, 2025). Pac biét, cac nghién ctru thuc nghiém gﬁn day
d4 khang dinh rang viéc tng dung hé thdng truy xuat khong chi gitp ngin chin tinh trang gian
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1an thuvong mai va hang gia, ma con dong vai tro nhu mét tin hi¢u chét lugng, tac dong tich cuc
dén niém tin va y dinh mua hang cua ngudi tiéu ding d6i voi cac san phim nong nghiép an
toan (Tao & Chao, 2024).

Sy phat trién cta chuong trinh OCOP va cong nghé truy xuat ngudn goc chua dan dén
nhing chuyén dich ddng bo trong thoi quen mua sim cia ngudi tiéu ding Viét (Bao Nhan Dén,
2022). Thyc tién dang cho thdy mot do tré kha 16n giira téc d6 ting truong ngudn cung va kha
ning tiép nhan cia phia cau. Cu thé, bdo cdo ctia Vietnamnet (2025) ghi nhan ca nudc da c6
18.243 san pham OCOP dat tir ba sao tr¢ 1én tinh dén cudi nam 2025, ting hon 13.700 san
pham so véi nam 2020. Tuy nhién, dii quy mé san xuét va cap phép mo rong nhanh chong, mirc
d6 tham nhap thi truong cling nhu nhan thirc cua nguodi dan vé gia tri thuc té clia cac mat hang
nay van con nhiéu han ché (Nguyen va cong su, 2024). Su mat can dbi gitta nd luc chimg nhan
san pham tir phia co quan quan 1y va su dé dat trong quyét dinh chi tiéu cua khach hang chinh
13 rdo can 1én cta tién trinh thuwong mai hoa bén viing (Wang & Tou, 2021), doi hoi can c6
nhimng nghién ctru sau hon vé co ché tim 1y dang sau hanh vi mua va chuyén ddi ctia nguoi tiéu
dung ddi v6i cac mat hang OCOP (Nguyen va cong su, 2024).

Phén 16n cac nghién ctru vé hanh vi tiéu dung thyc pham an toan tai Viét Nam trong nhiing
nam gan day thuong dugc dong khung trong Thuyét hanh vi du dinh hodc cac md hinh chap
nhan cong nghé truyén théng (Nguyen va cong su, 2019). Cach tiép can nay dang ngam dinh
rang ngudi mua ludn bat dau tir mot trang thai trung 1ap. Thuec tién cho thdy quyét dinh lya chon
noéng san OCOP khong don thuan 13 tiép nhan mot san pham moi ma 1a mot qua trinh tam ly dé
tir bo théi quen tiéu dung cii. Cac mé hinh tinh hién tai khong thé do ludng ap luc tiéu cuc tir
su bat an cua thi trudng truyén théng ciing nhu nhitng rao can chi phi dang niu giit nguoi tiéu
dung (Chang va cong su, 2023). Hon nita, trong thi trudng thuc phim mang dam dic tinh cua
niém tin, cac hudng tiép can cii thudng bo qua co ché hinh thanh su gin két va long tin gitra
cac chu thé. Dudi goc do thong tin, cac nghién ctru trude day lap luan ring mot tin hiéu thi
truong nhu chimg nhan OCOP hay ma quét truy xuat chi phat huy tac dung khi nguoi nhan co
da nang luc giai ma va ngudn luc tai chinh dé vuot qua rao can gia ca (Sun va cong su, 2025).

Dé giai quyét cac khoang tréng 1y thuyét néu trén, nghién ctru dit ra myc tiéu tién quyét 1a
xdy dung va kiém dinh mot mo hinh tich hop dwa trén nén tang khung 1y thuyét Pay Kéo Neo
két hop cung Ly thuyét tin hi¢u va Ly thuyét Cam két - Niém tin. Thong qua viéc phan tich dir
li¢u thyc nghiém tai trung tam ti€u thy 1én 1a Ha N§i, nghién ctru hudng dén viéc do luong mirc
do tac dong ctia nhom céc yéu t& cam nhan vé rui ro, sy bat ddi xtng thong tin va ndi so hanh
vi truc loi tir phia nguoi ban trong vai tro lyc ddy. Cung véi d6, nghién ctru danh gia sire kéo tir
thi truong thong qua niém tin ciia ngudi tidu dung ddi v6i chat luong san pham va uy tin ctia
nha cung cép. Muyc tiéu clia cong trinh 13 1am séng t6 co ché diéu tiét cta sy sin 1ong chi tra
mirc gia chénh léch va nhan thirc vé kha ning truy xuat ngudn gbc nham cung cap mot ling
kinh khoa hoc sic nét vé& hanh vi chuyén ddi sang tiéu ding nong san OCOP.
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2. Co sé Iy thuyét va mé hinh nghién ciru
2.1. Khung Iy thuyét Diy - Kéo - Neo

Khung 1y thuyét Day - Kéo - Neo dugc phét trién tir Iy thuyét di cu cua Everett S. Lee
nham giai thich céc quyét dinh chuyén dich cua ca nhan gitta cac lya chon khac nhau (Lee,
1966). Theo cach tiép can nay, hanh vi chuyén ddi chiu tic dong cta ba nhém yéu t6 chinh: cac
yéu té day, cac yéu t6 kéo va cac yéu td neo giit (Bansal va cong s, 2005). Cac yéu té ddy phan
anh nhitng han ché hoidc su khong hai long véi lya chon hién tai, cac yéu td kéo thé hién strc
hap din ctia lwa chon thay thé, trong khi cc yéu t6 neo giit lién quan dén nhitng diéu kién hodc
nhan thirc ¢6 thé thuc déy hodc can tro quyét dinh chuyén doi (Bansal va cong sy, 2005; Xu va
cong sy, 2022). Nho kha nang tich hop ddng thoi nhiéu nhom yéu té anh huong dén hanh vi,
khung 1y thuyét Pay - Kéo - Neo dugc xem 1a mot cach tiép can hitu ich dé nghién ctru cac
quyét dinh chuyén d6i ctia ngudi tiéu dung (Hou va cong su, 2023).

Trong nghién ctru ndy, khung 1y thuyét Pay - Kéo - Neo duoc sir dung 1am nén tang 1y
thuyét tong thé nham giai thich ¥ dinh chuyén doi sang tiéu dung néng san OCOP ¢6 truy xuét
ngudn goc. Khung 1y thuyét ndy cho phép tich hop céc yéu té phan anh han ché cua lya chon
tiéu dung hién tai, cac yéu td thé hién strc hap dan cuia san pham thay thé, cling nhu cac yéu tb
nhan thirc ¢6 thé cing ¢ quyét dinh chuyén ddi ctia ngudi tiéu dung (Bansal va cong su, 2005;
Xu va cong sy, 2022). Viée sir dung 1y thuyét Pay - Kéo - Neo gitp xdy dung mot khung phan
tich toan dién, phu hop véi ban chét da chiéu cta hanh vi chuyén d6i trong bdi canh thi trudng
thyc pham ngay cang chu trong dén tinh minh bach va chét lugng san pham (Wang va cong su,
2023).

2.2. Ly thuyét tin hiéu

Ly thuyét tin hiéu dugc phat trién boi Michael Spence nham giai thich cach cac chi thé
trong thi trudng truyén tai thong tin trong diéu kién bat can xtng thong tin (Spence, 1973).
Theo 1y thuyét nay, khi mot bén trong giao dich ndm giit nhiéu thong tin hon bén con lai, cac
tin hiéu co thé duoc st dung dé truyén dat nhitng thong tin kho quan sét truc tiép, tir d6 gitp
giam bot sy bat can xtng thong tin va hd trg qua trinh ra quyét dinh cta cac cha thé thi truong
(Connelly va cong su, 2011). Céc tin hiéu ndy co thé ton tai dudi nhiéu hinh thirc khac nhau
nhu nhan san phém, chirng nhan chét luong hodc cac thong tin minh bach vé dic tinh cua san
pham (Kirmani va Rao, 2000).

Trong nghién ctru nay, 1y thuyét tin hiéu dugc sir dung dé giai thich ba bién lién quan dén
thong tin thi truong, bao gdom: bat d6i ximg thong tin cam nhan, sy san 1ong chi tra mic gia cao
hon va nhan thirc vé truy xuat ngudn gdc ciia nong san OCOP. Trong bdi canh thi trudng thuc
pham, nguoi tiéu dung thuong kho quan sat truc tiép cac ddc tinh vé chét lwong hodc d6 an toan
ctia san pham, do d6 ho ¢ xu hudng dua vao cac tin hidu thong tin dé suy luan vé gia tri cta
san pham (Connelly va cong su, 2011). Cac tin hiéu nhu thong tin truy xudt ngudn gbc hodc
mirc gia c6 thé tro thanh nhing chi bao giup ngudi tiéu dung danh gia chat lugng va hinh thanh
quyét dinh tiéu dung (Wu va cong sy, 2021; Zhang va cOng su, 2022). Vi vay, ly thuyét tin hiéu
cung cip mot nén tang phu hop dé giai thich cach ngudi tiéu dung dién giai cc tin hiéu thong
tin khi d4nh gi4 va lya chon néng san OCOP c6 truy xudt ngudn gbc (Wang va cong su, 2023).
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2.3. Ly thuyét Cam két - Niém tin

Ly thuyét Cam két - Niém tin dugc dé xuat bi Robert M. Morgan va Shelby D. Hunt trong
nghién ciru vé marketing quan hé nham giai thich vai trd ctia niém tin va cam két trong cac mbi
quan hé trao d6i (Morgan va Hunt, 1994). Theo 1y thuyét nay, niém tin dugc xem 1a mot yéu td
trung tAm gitp duy tri va phat trién cdc mdi quan hé thi truong, boi khi mot bén tin tuong vao
do tin cdy va thién chi cua bén con lai, ho c6 xu hudng tiép tuc duy tri mbi quan h¢ va tham gia
vao cic giao dich trong tuong lai (Morgan va Hunt, 1994; Palmatier va cong su, 2020). Niém
tin ciing gitip giam bét nhan thirc v& rui ro va ting cudng su hop tac giita cac chi thé trong thi
truong (Kim va Peterson, 2017).

Trong nghién ctru nay, 1y thuyét Cam két - Niém tin duoc st dung dé giai thich bién niém
tin cam nhan cta nguoi tiéu dung. Khi nguoi tiéu dung tin tuong hon vao thong tin san pham
va hé thong truy xuat ngudn goc, ho c6 xu hudng hinh thanh danh gia tich cuc hon d6i voi san
pham va d& dang dua ra quyét dinh tiéu dung (Ricci va cong sy, 2018; Zhang va cong su, 2022).
Do d6, 1y thuyét Cam két - Niém tin cung cAp mdt co s 1y thuyét phu hop dé giai thich vai tro
clia niém tin trong qua trinh hinh thanh y dinh chuyén dbi sang tiéu ding néng san OCOP c6
truy Xuét nguén géc.

Hiéu tng neo

cao hon nguon goc ciia ndng sin

~
E S siin long chi tra mirc gia ] [ Nhan thirc vé truy xuét

P
“7iN

NN HT(H) K
Hiéu émg di N HTb (4T H8a(H) S
¢ g day S7a ) NHT () ) \ 5 ¢
Bit ddi xing théng tin 2 e N Y
S bét dinh rii ro 7\1\181) )
H3 (+) \\\\ “
|
Y dinh chuyén dbi
sang nong san OCOP

|

Hiéu ing kéo

Niém tin cim nhin

Hda (+) Chit lwgng sin phim

Chét lrgng ngudi

Hinh 3.1: M6 hinh nghién ctru dé xuat
Nguon: Nhém téc gia tie tong hop

3. Thiét ké nghién ctru va két qua
3.1. Thiét ké nghién civu

Mot khao sat truc tuyén da duoc thuc hién ddi vai nguoi tiéu dung tai Ha Noi nham thu
thap dir liéu so cdp cho nghién ctru ndy. Bang hoi bao gdm 35 ciu hoi, trong d6 c6 4 cau hoi
lién quan dén thong tin nhan khau hoc ctia nguoi tham gia va thu thap duoc tong cong 414
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phiéu tra 161 hop 18. Dit liéu duoc thu thap thong qua phuong phap 1y mau phi x4c sudt thuan
tién trong khoang thoi gian tir thang 12 nam 2025 dén thang 2 nam 2026.

Vé dia ban va dbi twong khao sat, nghién ctru tip trung vao nhitng nguoi tiéu ding tir 18
tudi trd 1én, 14 nhimg ngudi co kha nang ty ra quyét dinh mua sdm thyuc pham cho ho gia dinh,
dang sinh sdng va 1am viéc tai Thanh phd Ha Noi (Adasme-Berrios va cong su, 2020). Ha Noi
dugc coi la mot thi trudng trong diém vé6i mue do quan tam sau sic vé vé sinh an toan thuc
pham (Ha va cong su, 2019), ddng thoi ciing 13 dia phuong tich cuc thuc day tiéu dung cac san
phim OCOP (Pham, 2020). Hon nita, day 1a khu vuc ma ngudi dan c6 trinh d6 k¥ ning sé cao,
ty 16 sir dung dién thoai thong minh 16n va dang dan 1am quen v&i cc hé thdng bao chimg chat
lwong cia Chinh phu thong qua cong nghé quét ma QR truy xuit ngudn gbc (Dang & Tran,
2020; Vietnam Investment Review, 2019). Pic biét, ¢& dam bao tinh dai dién va gia tri cta dit
liéu, quy trinh sang loc mau duoc thuc hién ngay tir phan dau cua bang khao sat. Dap vién chi
dugc tiép tuc thuc hién néu xac nhan c6 nhan biét vé nhan OCOP va hé thng truy xuat ngudn
gbc. Quy trinh nay nham dam bao nguoi tra 101 c6 du ning luc nhan thirc dé giai ma cac tin
hiéu chat lugng, tir 46 phan anh ding ¥ dinh chuyén d6i hanh vi thuc té.

Céc thang do trong nghién ctru dugc ké thira va diéu chinh tir cac cong trinh nghién ctru
quéc té c6 uy tin, bao gdm Pavlou va cong su (2007), Everard va Galletta (2005), Wells va
cong su (2011), Bansal va cong su (2005), Lin va cdng su (2021) va Nguyen va cong su (2022).
Vi céc thang do gbc déu bang tiéng Anh, nghién ctru da ap dung quy trinh dich xudi - dich
nguoc (Brislin, 1986) dé dam bao tinh tuong duwong vé mit ngit nghia. Trudc khi trién khai
khao sat chinh thirc, mot nghién ctru so b da dugc thyc hién nham hiéu chinh ngdn nglr, dam
bao cau hoi phil hgp vai bdi canh Viét Nam va dé hiéu dbi véi nguoi tiéu dung dia phuong. Tat
ca céac bién trong nghién cru dugc do ludng bang thang do Likert 5 diém, trong d6 1 twong tmg
v6i “Hoan toan khong dong ¥’ va 5 tuong Gmg véi “Hoan toan dong .

Sau qua trinh thu thap va lam sach dir liéu, nghién ctru di thu vé téng cong 414 mau hop
1¢ dé dua vao phan tich. Kich thuéc mau nay hoan toan dap tng va vuot muc yéu cau tdi thiéu
d6i voi phan tich PLS-SEM theo nguyén tic kinh nghiém ctia Hair va cong su (2014), trong dé
khuyén nghi ¢& mau can 16n gap 10 1an s6 lwong mili tén cAu triic 16n nhat hudng vao mot bién
tiém an. Phan tich thong ké mo ta (duoc trinh bay tai bang 1) cho thiy phan 16n nguoi tham gia
1 nit gidi tré (67%), nam trong do tudi tir 21 dén 30 tudi (62,8%), khoang 94,1% ngudi tra 1oi
c6 trinh d6 tir Pai hoc trd 1én, cho thay nén tang nhan thirc tot di véi thong tin truy xuat ngudn
gbc k¥ thuat s6. C6 49 nguoi tham gia ¢6 mirc thu nhap c4 nhan hang thang tir 40 triéu dong.
Day 14 nhitg ngudi cé xu hudng wu tién gia tri strc khoe va sin 1ong chi tra gia cao hon dé d6i
lay sy an tam.

Béng 4.1: Thong ké md ta

Nguon: Nhém téc gia tie tong hop
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Pic diém Tén suit Ti 1¢ phin
tram
Nam 138 33%
Gi6i tinh

Nir 276 67%

Tir 18 dén 20 12 2.9%
Tir 21 dén 30 260 62.8%
. Tir 31 dén 40 107 25.9%

Tuoi

Tir 41 - 50 26 6.3%

Trén 50 9 2.1%

Trung hoc pho thong 24 5.9%
R Pai hoc/Ctk nhan 250 60.5%

Trinh dg hoc

van Thac si 137 32.8%
Tién si 3 0.8%

Duwéi 8 triéu VND 25 6.1%
Tir 8 - 16 tri¢u VND 83 20.0%
o Tir 16 - 24 triéu VND 134 20.1%

Thu nhap kha
dung hang tha

Hng hang thang Tir 24 - 32 triéu VND 78 32.4%
Tir 32 - 40 triéu VND 45 10.9%
Trén 40 triéu VND 49 11.8%

3.2. Do luwong

Mo hinh nghién ctru bao gdm 9 bién cau trac voi tong cong 31 bién quan sat. Cac thang do

dugc ke thira va di€u chinh tir cac nghién ctru trude trong linh vuc hanh vi nguoi tiéu dung va
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hé théng truy xuit ngudn gdc nham dam bao do tin cdy va tinh pht hop vé6i bdi canh nghién
ctru. Tét ca cac bién quan sat dugc do ludng bang thang do Likert 5 diém, trong d6 1 twong tng
v6i “hoan toan khong dong ¥y va 5 tuong tmg véi “hoan toan dong .

Céc bién doc 1ap trong méd hinh dugc phan loai thanh nhom lyc ddy va luc kéo (duoc trinh
bay tai bang 2). P6i v6i nhom lyc day, sy bat dbi ximg thong tin cam nhan duoc do luong thong
qua 4 cau hoi nham danh gia muc d6 thiéu hut thong tin ciia ngudi mua so v6i ngudi ban, ké
thira tir Buaprommee va Polyorat (2016). Bién ndi s¢ vé hanh vi truc loi ciia ngudi ban sir dung
3 cau hoi dwa trén nghién ciru ciia Choe va cong su (2009) va Pavlou va cong su (2007). Sy bét
dinh rui ro cam nhdn dwgc danh gia bang 3 cdu hoi phat trién tir Adasme-Berrios va cong su
(2020) nham do ludng sy lo du vé strc khoe khi ding nong san troi ndi. Pbi véi nhom luc kéo,
niém tin cam nhan dugc do ludng bang 4 ciu hoi ké thira tir Choe va cong sy (2009). Cam nhan
vé chat lwong ngudi ban va chat lugng san pham déu duoc do ludng bang 3 cau hoi cho mbi
bién, 1an lugt dya trén cc cong trinh ctua Everard va Galletta (2005) va Wells va cong su (2011).

Nhém luc neo giit dong vai tro 1a cac bién diéu tiét dong thoi tac dong truc tiép trong mo
hinh. Trong 6, sy san 1ong chi tra mic gia cao hon duoc do luong bang 4 cau hoi, ké thira tir
nghién ctru ctia Nguyen va cong su (2021) két hop voi phuong phap tiép can gia ctia Gabor va
Granger (1979) va Monroe (1973). Phuong phap nay sir dung cac muc gia ting dan so véi gia
tham chiéu ctia san phdm nham danh gid mac d6 sin sang chip nhan tra thém ctia nguoi tiéu
dung. Do bdi canh nghién ctru duge thuc hién tai Viét Nam, cdc mirc gia trong thang do da
dugc diéu chinh va quy d6i sang don vi tién t& Viét Nam dong (VND) dé phu hop véi diéu kién
thi trudng va giup ngudi tham gia khao sat dé dang hinh dung va dua ra danh gia chinh xac hon
vé mirc gia. Nhan thirc vé truy xuit ngudn gbc cua ndng san OCOP dugc danh gia qua 3 céu
hoi nham phan 4nh kha ning st dung thiét bi thong minh dé tra ctru thong tin, dugc hiéu chinh
tor Asif va cong sy (2018) va Lin va cong su (2023).

Cudi cuing, bién phu thudc ctia mé hinh 13 ¥ dinh chuyén déi sang tiéu ding néng san OCOP
¢6 truy xudt ngudn goc. Bién nay dugc do luong bang 4 cau hoi nham xac dinh xu hudng va
kha nang ngudi tiéu dung thay thé théi quen mua sim cii bang mot lya chon méi an toan hon,
dugc stra d6i dua trén nén tang thang do cta Bansal va cong su (2005).

3.3. Sailéch phwong phap chung

Do dit liéu so cap dugc thu thap tir mot ngudn duy nhét thong qua cling mot bang khao
sat, nghién ctru can kiém tra rii ro xay ra hién twong sai léch phuong phap chung nhim dam
bao tinh khach quan ctia két qua phan tich (Podsakoff va cong sy, 2003). Dé giai quyét van dé
nay, nghién ciru p dung phuong phép danh gia da cong tuyén toan dién thong qua hé sb
phong dai phuong sai (VIF) theo dé xuit ciia Kock (2015). Theo tiéu chuén nay, néu gié tri
VIF ciia cac bién ciu tric nho hon hodc bang ngudng 3.3, mé hinh dugce xem 1a khong gap
van dé vé da cong tuyén nghiém trong, ddng thoi khing dinh dit liéu khong bi 6 nhiém boi sai
1éch phuong phép chung.

Két qua trich xuat tir phan mém phan tich cho thay hé s VIF cua tat ca cac duong din
trong mo hinh céu trac déu dao dong & mirc rat 1y twdng, tir 1.000 dén 1.305. Pang chu ¥,
ngay ca ddi voi cac bién tuong tac dong vai tro didu tiét trong mo hinh, hé s VIF ciing duy tri
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& murc cuc ky thap (dao dong tir 1.023 dén 1.044). Tat ca cac gid tri nay déu thip hon dang ké
so v6i ngudng khit khe 13 3.3. Didu ndy cho thiy mirc d6 twong quan giita cac bién dy bao 1a
thép va khong tdn tai hién tugng da cong tuyén. Do d6, ¢6 thé két luAn manh mé réng tap dir
liéu cua nghién ctru khong bi anh hudng badi sai 1éch phuong phap chung, dam bao tinh hop 1¢
va d tin cay dé tiép tuc thuc hién cac kiém dinh gia thuyét tiép theo.

3.4. Phan tich nhén t6 va kiém dinh gid tri thang do

Nghién ctru st dung phin mém SmartPLS dé danh gia chit lugng mo hinh do luong. Két
qua phén tich (duoc trinh bai tai bang 3) cho thiy cac thang do déu dat do tin cdy ndi tai & muc
rét cao voi hé s6 Cronbach’s Alpha dao dong tir 0.857 dén 0.910 va db tin cdy tong hop (CR)
tir 0.913 dén 0.937, vuot xa ngudng tiéu chuan 0.70 (Hair va cong su, 2014). Dong thoi, gia tri
héi tu ciing duoc dam bao tuyét ddi khi chi sb phuong sai trich trung binh (AVE) cua tit ca cac
bién cu tric dat tir 0.761 dén 0.811, cao hon dang ké so voi muc tdi thiéu 0.50 theo chuan cua
Hair va cong su (2014).

Bén canh d6, gia tri phan biét cia mo hinh duoc kiém dinh va théa méan nghiém ngit tiéu
chuan Fornell-Larcker (1981). Cu thé, cin béc hai gia tri AVE cia ting bién (thé hién trén
duong chéo, dao dong tir 0.873 dén 0.900) déu 16n hon han tat ca cac hé sb tuong quan ctia nd
v6i cac bién con lai. Tom lai, bd thang do hoan toan dat chuan vé do tin cdy, gia tri hoi tu va
gia tri phan biét, dam bao chat lugng dir liéu t6t nhat dé tién hanh danh gia mo hinh cdu trac
tiép theo.

3.5. Kétqud

Bang 4.3: Két qua md hinh SEM cua cac tac dong chinh

BDX1

BDX2
BDXG sLcT
BDX4
HVTLT
- 0.020
0822 ik
HVTL2 €—0972
0898 08z 0877
0598
wrs 4
HVTL
RRCN1 RRCN2 RRCN3
NTCN CLsP1 cLsp2 CLsP3
NTCN2 \ T /
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Hinh 4.1: Két qua nghién ctru
Nguon: Nhém téc gia thong ké tir SPSS

Sau khi mé hinh do luong dap tng cac tiéu chuan vé do tin cdy va tinh hop 18, nghién ciru
tiép tuc danh gia mé hinh ciu tric bang thuat toan PLS nham kiém dinh céc gia thuyét nghién
ctru. Kha ning giai thich ciia mé hinh duoc xem xét théng qua hé s6 xac dinh (R?). Két qua cho
thiy mé hinh c6 muc d6 giai thich kha tot dbi voi cac bién noi sinh. Cu thé, cac bién doc lap
trong mo hinh giai thich dwoc 35,5% sy bién thién cua y dinh chuyén d6i (R2 = 0,355). Dbi véi
cac bién trung gian, mo hinh giai thich 41,5% su bién thién cta sy bat dinh rui ro cam nhan (R2
=0,415), 41,9% cta chét luong ngudi ban cam nhan (R? = 0,419) va 49,8% cua chat luong san
pham cam nhan (R? = 0,498). Theo tiéu chuan danh gia ctia Hair va cong su (2019), cac gié tri
nay déu nam trong khoang tir trung binh dén kha, cho thdy mé hinh c6 kha niang dy bao tuwong
d6i tot hanh vi chuyén doi sang tiéu ding néng san OCOP.

Xét cac tac dong truc tiép, két qua cho thiy su khac biét rd rét giita cac yéu té luc ddy va
luc kéo trong mo hinh. Vé phia lyc day, su bat ddi ximg thong tin cam nhan (BDX) c6 tac dong
duong rat manh dén sy bat dinh rai ro cam nhan (RRCN) véi hé s6 B = 0,643 (p < 0,001), qua
d6 ung ho gia thuyét H1. Nguoc lai, ndi so hanh vi truc loi (HVTL) hau nhu khong c6 tac dong
dang ké dén rui ro cam nhan (B = 0,020; p=0,713), do d6 gia thuyét H2 khong dugc chap nhan.
Diéu nay cho thiy trong bdi canh nghién ctru, ngudi tiéu dung chu yéu hinh thanh nhan thirc
rti ro tir tinh trang thiéu minh bach thong tin hon 1a tir ndi lo vé hanh vi truc loi. Bén canh do,
su bat dinh raii ro cam nhén c6 tac dong duong dén y dinh chuyén d6i (YDCD) véi p = 0,257
(p < 0,001), xac nhan gia thuyét H3 va cho thdy khi cam nhan rai ro d6i v6i ndng san thong
thuong tang 1én, ngudi tiéu dung c¢6 xu hudng chuyén sang Iya chon san pham OCOP.

Déi véi cac yéu td luc kéo, niém tin cam nhan (NTCN) dong vai trd nén tang trong viéc
hinh thanh nhan thtc tich cuc ctia nguoi tiéu dung. Cu thé, niém tin c¢6 tac dong manh dén chat
lugng ngudi ban cam nhan (CLNB) (B = 0,648; p < 0,001) va chét lwong san phim cam nhan
(CLSP) (B=0,412; p<0,001), qua d6 ung h cac gia thuyét H4a va H4b. Dong thoi, chat lugng
ngudi ban cam nhan ciing tac dong tich cuc dén chat lwong san pham cam nhéan (B = 0,365; p <
0,001), xac nhan gia thuyét H5. Cubi cung, chét lwong san phdm cam nhan c¢6 anh hudng tric
tiép va tich cuc dén ¥ dinh chuyén d6i véi p = 0,258 (p < 0,001), cho thdy khi nguoi tiéu ding
danh gia cao chit lugng san phdm OCOP, ho c6 xu hudng gia ting ¥ dinh chuyén sang tiéu
ding cac san pham nay, qua d6 chip nhan gia thuyét H6.

Dé danh gia vai tro ctia cac yéu té neo giit, nghién ctru xem xét cac tic dong diéu tiét cua
sy san long chi tra (SLCT) va nhén thirc vé truy xuat ngudn goc (TXNG). Két qua cho thdy
TXNG la yéu td diéu tiét c6 anh huéng manh nhét trong md hinh. Cu thé, TXNG diéu tiét manh
mé& mdi quan hé giita rii ro cam nhan va y dinh chuyén doi véi hé s6 p = 0,303 (p < 0,001).
Diéu nay cho thiy khi nguoi tiéu ding cang nhén thire 15 kha nang truy xuat ngudn gdc ctia san
pham OCOP, tic dong ciia rii ro cam nhan dbi voi quyét dinh chuyén doi cang tré nén manh
hon. Ngoai ra, TXNG ciing diéu tiét duong mbi quan hé giira chat lugng san pham cam nhén
va y dinh chuyén d6i (B = 0,104; p = 0,013), mic di mirc d6 anh huong thip hon.
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Trong d6, su san long chi tra (SLCT) ciing dong vai tro diéu tiét nhung véi mirc do khac
nhau. SLCT diéu tiét dvong kha manh mdi quan hé giita chat luong san pham cam nhan va ¥
dinh chuyén déi (B = 0,233; p < 0,001), cho thay khi ngudi tiéu dung sin sang chi tra mirc gia
cao hon, tac dong tich cuc cua chét luong san phé‘im dén v dinh chuyén ddi s& cang dugc cung
c¢b. Tuy nhién, tac dong diéu tiét cia SLCT dbi véi mdi quan hé giira rui ro cam nhén va y dinh
chuyén d6i 1a twong ddi yéu (B = 0,089; p = 0,024). Piéu nay ham ¥ rang khi nguoi tiéu ding
lo ngai rui ro vé an toan thyc pham, yéu t6 tai chinh khong phai 1a rao can 16n ddi véi quyét
dinh chuyén sang tiéu ding san pham OCOP.

Béng 4.4: Két qua kiém dinh céc gia thuyét cia mo hinh SEM
Nguon: Nhém téc gia thong ké tir SPSS

H¢é s6 hoi Gia tri Gia tri
M&bi quan hé quy T P Két qua
BDX -> RRCN 0.643 22.674 0 Chap nhan
CLNB -> CLSP 0.365 8.055 0 Chép nhan
CLSP -> YDCD 0.258 6.121 0 Chap nhan
HVTL -> RRCN 0.02 0.368 0.713 Khéng chap nhan
NTCN -> CLNB 0.648 20.778 0 Chap nhan
NTCN -> CLSP 0.412 9.187 0 Chap nhan
RRCN -> YDCD 0.257 6.178 0 Chap nhan
SLCT -> YDCD 0.172 4.084 0 Chap nhan
SLCT x CLSP ->
YDCD 0.233 5.905 0 Chap nhan
SLCT x RRCN ->
YDCD 0.089 2.253 0.024 Chap nhan
TXNG -> YDCD 0.204 4.79 0 Chap nhan
TXNG x CLSP ->
YDCD 0.104 2.472 0.013 Chap nhan
TXNG x RRCN >
YDCD 0.303 7.82 0 Chap nhan

FTU Working Paper Series, Vol. 1 No. 3 (03/2026) | 11



4. Kétluin va hamy

Dua trén cac két qua thyc nghiém, nghién ctru dé xuét cac ham ¥ quan tri chién luge danh
cho cac nha hoach dinh chinh sach va chu thé OCOP nham thuc ddy qua trinh chuyén dbi tiéu
dung.

Thu nhét, can chuyén dich chién lwoc truyén thong tir sy phu thudc vao tin hiéu thé ché
sang nhan cach hoéa thuong hi€u. Dudi goc d6 Ly thuyét Tin hi¢u, khi cac nhan mac vat ly dé
bi sao chép véi chi phi thap, cac cha thé OCOP khong nén tuyét ddi hoa vai tro ciia ching ma
can tap trung khai thac Chat luong ngudi ban cam nhén, nhéan t6 da dwoc kiém chimg 1a mot
luc Kéo manh mé (Ba & Pavlou, 2002). Béng cach cong khai minh bach danh tinh va cam Két
trach nhiém cé nhan ctia ngudi san xuét, doanh nghiép s€ tao ra mét tin hi¢u dat do gfm lién véi
rui ro uy tin xa hoi, kho bi l1am gia (Bird & Smith, 2005). Chinh tin hi¢u cd nhan hoa nay sé&
gitip pha v rao can hoai nghi, chuyén héa cac dir liéu k¥ thuat kho khan thanh niém tin cam
xtc va thuc ddy hanh vi chuyén d6i hiéu qua (Morgan & Hunt, 1994).

Th@ hai, vu tién mutc do sin sang cua dit liéu trudc khi nang cap cong nghé. Cac chu thé
OCOP khéng nén voi va dau tu vao cac cong nghé truy xuat phire tap (nhu Blockchain) néu
quy trinh quan 1y ndi bo chwa duge chuan hoa. Trong tim hién tai can dat vao viéc sé hoa chinh
xéc dir liéu dau vao nham giai quyét tan gdc rao can bat can xung thong tin (Mishra va cong
su, 2009). Mot hé théng dir liu minh bach va lién tuc 14 nén tang ct 161 dé xay dung long tin
trén thi truong.

Tha ba, 4p dung tu duy dong sang tao gid tri dé cung c¢d su sdn long chi tra. Nhim bién
minh cho mirc gia chénh 1éch ctia ndng san OCOP, cc nha quan trj can bién khach hang thanh
mot phan cia hé sinh thai san pham theo tu duy Logic Chu dao Dich vu, trong d6 gia tri khong
duoc tao ra don phuong bai nha san xuat ma duge hinh thanh thong qua su twong tac va tham
gia ctia nhiéu chi thé trong qua trinh tiéu dung (Vargo & Lusch, 2004). Viéc thiét ké cac khong
gian trai nghiém thuc t& (nhu cac mé hinh du lich nong nghiép, workshop thu hoach tai vuon)
s& gitp khach hang thau hiéu quy trinh san xut sach, tir d6 tao ra su gan két cam xtc va sy tu
nguyén chi tra cho cac gia tri bén viing (Prahalad & Ramaswamy, 2004).
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