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Tém tit

Trong bdi canh 6 nhiém khong khi gia ting va xu hudng phit trién giao thong bén viing,
viéc chuyén ddi tir xe may xang sang xe dién dang trd nén can thiét tai cac d6 thi 16n nhu Ha
Nbi. Nghién ciru nay sir dung md hinh Push—Pull-Mooring (PPM) dé phén tich cac yéu t6
anh huong dén y dinh chuyén ddi ciia ngudi tiéu dung, bao gdm yéu té “day” (chi phi va tac
dong moi truong), yéu td “kéo” (loi ich ciia xe dién va chinh sach hd tro) va yéu té “neo giir”
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(thoi quen va han ché ha tang). Dir liéu dugc thu thap va phan tich bang cac phuong phap
dinh tinh két hop dinh luong. Két qua cho thiy ¥ dinh chuyén d6i chiu anh huéng dang ké tur
cac yéu tb xa hoi va thé ché, trong d6 su hd tro cua chinh phit va anh hudng xa hoi dong vai
tro quan trong nhét, bén canh d6 can cai thién cac rao can con ton tai. Tir d6 nhom da dé xuét
ra ham ¥ quan tri va cac giai phap gitp nang cao y dinh chuyén d6i ctia ngudi dan.

Tir khoéa: Y dinh chuyén d6i, Xe dién, M6 hinh Push—Pull-Mooring, Hanh vi ngudi tiéu
dung, Giao thong bén virng, Rao can chuyén dbi, Ha Noi.

AN ANALYSIS OF FACTORS INFLUENCING THE INTTENTION TO SWITCH
FROM GASOLINE — POWERED VEHICLES TO ELECTRIC VEHICLES AMONG
RESIDENTS IN HA NOI

Abstract

In the context of increasing air pollution and the growing trend toward sustainable
transportation development, the transition from gasoline-powered motorcycles to electric
vehicles has become necessary in major urban areas such as Hanoi. This study applies the Push—
Pull-Mooring (PPM) model to analyze the factors influencing consumers’ intention to switch,
including push factors (costs and environmental impacts), pull factors (the benefits of electric
vehicles and government support), and mooring factors (consumer habits and limitations in
infrastructure).

The data were collected and analyzed using a combination of qualitative and quantitative
methods. The results show that switching intention is significantly influenced by social and
institutional factors, in which government support and social influence play the most important
roles. In addition, existing barriers still need to be addressed. Based on these findings, the study
proposes managerial implications and solutions to enhance consumers’ intention to switch.

Keywords: Switching intention; Electric vehicles (EVs); Push—Pull-Mooring (PPM)
model; Consumer behavior; Sustainable transportation; Switching barriers; Hanoi.

1. Gi6i thi¢u chung

Trong bdi canh cac do thi 16n dang phai ddi mat vai tinh trang 6 nhiém khong khi ngay
cang nghiém trong va ap luc chuyén doi sang hé thong giao thong bén ving, viéc thay thé
phuong tién str dung dong co d6t trong bang xe dién dang tré thanh xu hudng tat yéu. Tai
Viét Nam, dic biét 1a Ha Noi, mic do 6 nhiém bui min PM2.5 thudng xuyén vuot ngudng
khuyén nghi, trong d6 giao thong duoc xac dinh 1a mot trong nhitng ngudn phat thai chinh.
Pong thoi, cac chinh sach hd tro tir Chinh phi ciing v6i sy gia ting nhan thirc vé moi trudng
d4 tao diéu kién thac dy su phat trién ctia phuong tién giao thong xanh, dic biét 1a xe dién.

Tuy nhién, cac nghién ctru hién hitu cha yéu tap trung vao y dinh chdp nhan céng nghé
hoic cac yéu té ki thuat cua xe dién, trong khi chua lam 18 co ché chuyén d6i tir hanh vi st
dung xe may xang sang xe dién trong bdi canh cu thé tai Viét Nam. Dic biét, vai tro déng
thoi ciia cac yéu to thiic day, hap dan va rao can hanh vi trong qua trinh chuyén d6i van chua
dugc phan tich mgt cach toan dién.
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Nham khic phuc khoang tréng nghién ciru ndy, dé tai “Phén tich cac yéu t6 anh hudong dén

A9

¥ dinh chuyén d6i tir xe may xidng sang xe dién ctia nguoi tiéu dung tai Ha Noi” duoc thuc hién
dua trén khung 1y thuyét Push—Pull-Mooring (PPM). Thong qua viéc phan tich cac yéu td tac
dong dén ¥ dinh chuyén d6i, nghién ctiru hudng tdi viée dé xuét cac ham y chinh sach va quan
tri nham thac day qua trinh chuyén d6i sang phuong tién giao thong xanh, gop phan cai thién

chat lugng moi truong va phat trién do thi bén viing
2. Co s6' ly ludn va mé hinh nghién ciru
2.1. Co 56 Iy ludn vé hanh vi chuyén doi phwong ti¢n giao thong

Trong bdi canh chuyén dich ning lwong toan cau, viéc lya chon phuong tién giao thong
dugc xem 1a mot tién trinh ra quyét dinh ¢6 muc dd can du cao. P6i v6i thé hé Gen Y va Gen
7 — nhém nhan khéu hoc mang déc trung cia "ban dia s6" (digital natives) va c6 muc do nhay
cam cao véi cac van dé sinh thai — quyét dinh chi tra khong don thuan dua trén loi ich cong
ning c6t 16i. Su chuyén doi tir xe may dong co dét trong (ICE) sang xe may dién (BEV) 1a su
giao thoa giita hé gia tri bén vimng, y thirc bao vé mdi truong va su nhay bén véi cong nghé.
Tuy nhién, thay vi chi tiép can dudi goc do mua sdm mot san phém moi, nghién ctru nay lap
ludn rang day thuc chat 1a mot qua trinh "di cu hanh vi" (behavioral migration) phtc tap, noi
nguoi tiéu dung phai d4u tranh gitra viéc tir bo su tién loi cua thdi quen cii va viéce tiép nhén
mot hé sinh thai giao thong hoan toan mdi.

2.2. Céc Iy thuyét nén ting

Dé gidi ma qua trinh chuyén doi nay, nghién clru van dung ba khung ly thuyét nén tang,
bao quat tir boi canh vi mé dén co ché nhén thirc vi mo cua nguoi tiéu dung.

2.2.1. M6 hinh Luc dcfy - Luc kéo - Lyc neo giir (PPM)

Mo hinh PPM ban dau duoc phat trién trong linh vyc xa hoi hoc dé giai thich cac quyét
dinh di cu (Moon, 1995) va sau d6 dugc mé rong tmg dung sang linh vuc Marketing dé giai
thich hanh vi chuyén ddi san phém/dich vu (Bansal va cong su, 2005). PPM phan loai cac yéu
td tac dong thanh ba nhom lyc lugng:
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Mé hinh PPM

o Luyc diy (Push factors): La nhimng yéu t6 tiéu cuc xuat phat tir phuong tién hién
tai (xe xang), dong vai tro la "chét xac tac" khoi tao nhu ciu chuyén ddi (vi du: &p luc

chi phi nhién li€u, nhén thirc vé 6 nhiem méi truong).
Luc kéo (Pull factors): La sy vuot tri va suc hap dan ctia san pham moi (xe

dién), dong vai tro "dinh hudng" su lya chon nho vao cong nghé cdt 16, tinh than thién

moi trudng va cac chinh sach ho trg.

« Lucneo giit (Mooring Effects): La cac "luc can" hoic rao can thuc tién kim ham
hanh vi chuyén d6i. Du luc day va kéo c6 manh mé, quyét dinh van co thé that bai néu
cac yeu to neo gilt (nhu thdi quen tham can c6 de, thi€u hut tram sac, rii ro cdm nhén)

qué 16n.

2.2.2. Ly thuyét Hanh vi c¢é ké hoach (TPB)
Dugc phat trién boi Ajzen (1991), TPB 1a khung 1y thuyét pho bién dé du doan y dinh hanh

vi dua trén ba thanh t6 tam 1y cot 15i:
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Fig. 2. Theory of Planned Behavior (TPB).

Mé hinh TPB
(1) Thai do (Attitude): Sy danh gid chu quan vé loi ich cua viéc st dung xe dién.

(2) Chuén chii quan (Subjective norm): Ap luc xa hdi hodc sy anh hudng tir cong dong,
ban bé dbi voi quyét dinh chuyén doi.

(3) Nhan thte kiém soat hanh vi (Perceived behavioral control): Mirc d6 dé& dang hay kho
khan ma cd nhan cam nhan duogc khi thuc hién hanh vi, bi chi phéi b1 cac rao can tai chinh
hodc ha téng.

TPB dong vai tro nhu mot lang kinh vi mo giap giai ma "hop den" tam ly, 1y giai tai sao
cling tiép nhan mot ludng thong tin, cic ca nhan lai dua ra nhimg quyét dinh khac nhau.

2.2.3. M6 hinh Chdp nhdn Céng nghé (TAM)

TAM (Davis, 1989) chuyén biét trong viéc du doan cach nguoi dung tiép nhan mot cong
nghé mai. Trong bdi canh xe dién mang dam tinh chat cong nghé dot phd, TAM lam rd co ché
hinh thanh y dinh thong qua hai bién s6 c6t 15i:

Perceived

U'sefulnes

Attitde I Behavionl \ctual
Toward Using P Intentonto [P System
Use Use

External
Vanables

M6 hinh TAM

o Nhan thic vé tinh hitu dung (Perceived Usefulness): Ky vong vé hiéu suét van
hanh va loi ich thiét thuc.
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« Nhan thirc vé tinh dé sir dung (Perceived Ease of Use): Ky vong vé trai nghiém
van hanh truc quan, d& dang lam chi céng nghé va sac pin ma khong doi hoi nhiéu nd
Iuc.

2.3. Su tich hop 1y thuyét va M6 hinh nghién ciru dé xuat

Céc nghién ctru trude day thuong ap dung don 1¢ cac 1y thuyét trén, ddn dén viéc bo sot
hoac khong phan anh dugc tinh phuc tap cia hanh vi chuyén ddi tai thi truong dac thu nhu Viét
Nam. Nghién ctru nay dé xuét su tich hop giita PPM, TPB va TAM dé tao ra mot hé quy chiéu
toan dién:

e Chu trac vi mb: PPM cung cip bo khung phan loai (Pay - Kéo - Neo giir) dé cdu
triic hoa cac tac nhan tir moi trudong va thi trudng.

« Co ché vi md: Céc bién s6 ctia TPB va TAM dugc 16ng ghép vao PPM dé giai
thich qua trinh ndi tdm hoa. Cu thé, yéu tb Déy va Kéo dinh hinh Thai d6 va Chuan chu
quan (TPB) ciing nhu Tinh hitu dung/Dé sir dung (TAM). Trong khi d6, nhém nhén t6
Neo giit trong thich hoan hao véi Nhan thirc kiém soat hanh vi (TPB), phan 4nh su bat
luc hodc ngan ngai ciia nguoi ding trude cac rao can.

Tir khung 1y thuyét tich hop nay, mé hinh nghién ciru duoc dé xuat véi 9 gia thuyét (HI1-
H9), do luong cac dong luc va rao can tac dong truc tiép dén Y dinh chuyén ddi sang xe may
dién cua thé hé Gen Y va Gen Z

MG lo ngai 38n mdi trusdmg

(ECH
PUSH iy Tudd
{EC. ©C) i Thu nh&p
Chi phivin hanh xe (0C) ™ Kkinh nghigen 14i xe
Sur hidu blst vé xe dién
Thu nhap
Hifu qua ki vong (PE) H3s
Anh hudng x3 hl (51) fide T
PULL
o - — - ¥ dinh chunén 38 tir xe
(PE. 51 EE. G3) | wp yong v sur dé sir dung H5+ i xang sang xe dién
{EE} =

HE*

Chinh séch wu d3i tai chinh
(G5)

Wi
Mo 36 -;.én £ CU@ Tram Sac
(CS) W
Rl ro cam nhan (PER) W@
MOORING
(C5: PER. TB)

Rao can thai quen (TB)

Nguon: Nhom tdc gia dé xudt mé hinh nghién ciru

3. Quy trinh nghién ctru
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Nghién ctru tap trung phan tich cac yéu té anh huong dén y dinh chuyén ddi tir xe may
xing sang xe dién cia ngudi tiéu dung tai dia ban Ha Noi, trong bdi canh gia ting nhan thirc
vé moi trudng va xu hudng phat trién giao théng bén viing. Tong quan 1y thuyét cho thdy hanh
Vi chép nhan xe dién chiu tic dong boi nhiéu yéu t6 nhu moi quan tam moi truong, loi ich kinh
té, co s& ha tﬁng tram sac, anh huong xa hdi, cling nhu cac rao can tdm 1y nhu rdi ro cdm nhan
va rao can truyén thong. Cac nghién ctru trong va ngoai nude déu thdng nhét ring mic du ¥
dinh chuyén d6i ngay cang ting, nhung van ton tai khoang cach dang ké gitta y dinh va hanh vi
thuc té do han ché vé ha tﬁng va nhéan thire rui ro.

Vé co so 1y thuyét, nghién ciru ké thira va tich hop nhiéu khung 1y thuyét nén tang nhu
TPB (Theory of Planned Behavior), UTAUT?2, Iy thuyét rai ro cam nhén, 1y thuyét trién vong
va ly thuyét hanh vi x4 hoi va ban sic. Theo d6, y dinh chuyén dbi duoc hinh thanh tir sy twong
tac giita cac yéu to “day” (bét loi cua xe xang), “kéo” (loi ich ciia xe dién) va “neo giit” (rdo
can tam ly va thoi quen).

3.1.1. Nhém yéu té thiic day (Push factors)
3.1.1.1 Quan tim dén mdi trudng (Environmental Concern — EC)

Quan tam dén moi truong thé hién mirc d6 c4 nhan nhén thire va lo l:fmg trude cac van dé
nhu 6 nhiém khong khi, bién d6i khi hau va tac dong tiéu cuc tir phuong tién sir dung nhién licu
hoa thach. Khi mirc d6 quan tdm nay gia ting, ngudi tidu dung thuong cé xu hudng tim kiém
cac giai phép thay thé than thién hon véi moi truong, trong dé xe dién la mot lya chon dang
chuy.

Xét theo m6 hinh PPM, EC duoc xem la yéu t6 thudc nhom Push do no tao ra dong luc
khién c4 nhan roi bo phuong tién truyén théng. Pong thoi, theo cach tiép can cia TPB, yéu tb
nay gdp phan hinh thanh thai d9 tich cwe ddi voi hanh vi tidu dung xanh.

Tur 46, gia thuyét duoc dé xuat nhu sau:

H1: Quan tim dén méi truong (EC) ¢ tac dong tich cwe dén y dinh sir dung xe dién

.

3.1.1.2. Chi phi van hanh (Operating Cost — OC)

Chi phi van hanh phan anh cac khoan chi phi phat sinh trong qua trinh st dung phuong
tién, bao gdm chi phi nhién liéu, bao dudng va stra chira. Trong bdi canh chi phi sir dung phuong
tién truyén thong c6 xu hudng gia ting, nguoi tiéu ding ¢ thé can nhic cic phuong an thay
thé tiét kiém hon nhu xe dién.

Theo mo6 hinh PPM, OC duoc xép vao nhom Push vi tao ra ap luc kinh té, tir do thic déy
ngudi tiéu dung xem xét viéc chuyén dbi. Bén canh d6, theo TPB, yéu t6 chi phi c6 thé anh
huéng dén nhén thire kiém soat hanh vi, khi ca nhan cam thay viéc chuyén di 1a kha thi hon
v& mat tai chinh.

Do d6, gia thuyét dugc dua ra la:
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H2: Chi phi van hanh (OC) c6 tac dong tich cwe dén y dinh sir dung xe dién (I).

3.1.2. Nhém yéu té thu hit (Pull factors)
3.1.2.1. Hiéu qua ky vong (Performance Expectancy — PE)

Hi¢u qua ky vong dé cap dén muc d0 ma nguoi tiéu dung tin rang xe dién c6 thé mang lai
hiéu suat van hanh t6t, ti€t ki¢m chi phi va dap ing nhu cau di chuyén hang ngay. Khi nhan
thire vé lo1 ich nay cang rd rang, kha nang chap nhan xe dién s€ cang cao.

Trong khuon khé PPM, PE dong vai tro 13 yéu t6 Pull, tic 1 tao luc hat déi voi phuong
tién méi. Dong thoi, theo TAM, yéu t6 ndy twong ddng voi nhan thike vé tinh hiru ich, c6 anh
huong truc tiép dén ¥ dinh sir dung.

Vi vy, gia thuyét duoc dé xuat:

H3: Hiéu qua ky vong (PE) c6 tac dong tich cwe dén y dinh sir dung xe dién (I).

3.1.2.2. Ky vong vé sy dé sir dung (Effort Expectancy — EE)

Ky vong vé sy dé& str dung phan anh cam nhan cia ngudi tiéu dung vé muirc do don gian khi
tiép can va st dung xe di¢n, bao gém cac thao tadc van hanh va qua trinh sac. Khi phuong tién
duoc danh gia la dé st dung, nguoi tiéu dung sé it gap trd ngai hon trong viéc thir nghiém va
chép nhan.

Yéu t nay thuéc nhom Pull trong mé hinh PPM, ddng thoi twong tmg véi Perceived Ease
of Use trong TAM, g6p phan lam ting ¥ dinh sir dung.

Do d6, gia thuyét dugc dé xuat:

H4: Ky vong vé sw dé sir dung (EE) c6 tac dong tich cwe dén ¥ dinh sir dung xe dién

).

3.1.2.3. Sy hd tro ctia chinh phii (Government Support — GS)

Su ho tro tir phia chinh phu dugc thé hién thong qua cac chinh sach vu dai, ho trg tai chinh
va phat trién ha tang nham khuyén khich sir dung xe dién. Nhiing yéu t6 nday gop phan lam giam
r40 can va gia ting mirc d¢ hap dan cia phuong tién dién ddi voi ngudi tiéu dung.

Theo m6 hinh PPM, GS thudc nhom Pull vi tao diéu kién thuan loi cho viée chuyén ddi.
Ngodi ra, theo TPB, yéu t niy co thé nang cao nhén thirc kiém soat hanh vi ctia c nhan.

Do d6, gia thuyét duoc dé xuat:

H5: Sy hd trg ciia chinh phii (GS) ¢6 tac dong tich cwe dén y dinh sir dung xe di¢n

).

3.1.2.4. Anh huong x3 hoi (Social Influence — SI)
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Anh huéng x4 hoi phan anh mirc d6 ma ca nhan chiu tic dong tir nhitng ngudi xung quanh
trong qua trinh ra quyét dinh. Khi vi¢c sir dung xe dién nhan dugc sy ung ho tur gia dinh, ban
bé hoidc cong dong, ngudi tiéu dung s& d& dang hinh thanh ¥ dinh chuyén ddi hon.

Trong md hinh PPM, SI dugc xem 13 yéu t6 Pull, dong thoi pht hop v6i khai niém chuén
muc chi quan trong TPB.

Tir d6, gia thuyét duoc dé xuat:

H6: Anh huéng xi hdi (SI) ¢6 tac dong tich cwe dén ¥ dinh sit dung xe dién (I).

3.1.3. Nhém yéu té can tré (Mooring factors)
3.1.3.1. Sur sin c6 clia tram sac (Charging Station Availability — CS)

Su san c6 cua tram sac phan anh muac d6 thuan tién trong viéc tiép can ha tﬁng phuc vu xe
dién. Khi hé théng tram sac dugc bd tri hop 1y va dé s dung, nguoi tiéu dung s& cam thay yén
tam hon trong qua trinh st dung.

Trong mé hinh PPM, CS duoc xem 14 yéu té Mooring vi co thé dong vai tro vira hd trg
vira can trd qua trinh chuyén d6i. Pong thoi, yéu t6 nay co lién hé véi nhan thire kiém soat
hanh vi trong TPB.

Do @6, gia thuyét duoc dé xuét:

H7: Sw sin c6 ciia tram sac (CS) c6 tac dong tiéu cwe dén ¥ dinh sir dung xe dién (I).

3.1.3.2. Rui ro cdm nhén (Perceived Risk — PER)

Rui ro cdm nhan phan 4nh nhitng lo ngai cia nguoi tiéu dung lién quan dén xe dién, chang
han nhu van dé an toan, chi phi pin hodc dd bén ctia phuong tién. Khi mure do rti ro dugc cam
nhan cao, nguoi tiéu dung cé xu hudng tri hoan hodc tir chdi viéc chuyén doi.

Trong mo hinh PPM, PER 1a yéu té Mooring do lam gia ting sy do dy trong hanh vi. Dong
thoi, yéu t6 nay c6 thé lam suy giam thai do tich cuc theo TPB.

Do d6, gia thuyét dugc dé xuat:

HS: Riii ro cim nhan (PER) c6 tac dong tiéu cwe dén y dinh sir dung xe dién (I).

3.1.3.3. Rao cén théi quen (Tradition Barrier — TB)

Rao can thoi quen thé hién sy gan bo lau dai ciia nguoi tidu dung véi phuwong tién truyén
thong, dan dén tam 1y ngai thay d6i. Thoi quen nay khién viéc tiép nhan cac phuong tién mai
nhu xe dién tré nén kho khan hon.

Theo mo hinh PPM, TB thu¢c nhém Mooring vi c6 xu hudng gitt chan nguoi tiéu dung &
trang thai hién tai.

Do @6, gia thuyét duoc dé xuat:
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HO9: Rao céan thoéi quen (TB) co tac dong tiéu cwe dén y dinh sir dung xe dién (I).

3.1.4. Y dinh sir dung (Intention — I)

Y dinh str dung phan anh murc d6 sin sang ctia ngudi tiéu dung trong viéc chuyén ddi sang
xe dién. Theo cac Iy thuyét hanh vi, ddc biét 1a TPB, ¥ dinh dugc xem 13 yéu té du bao truc tiép
va quan trong d6i voi hanh vi thuc té.

3.3. Thiét ké bang héi

Bang hoi dugc ciu trac thanh ba phan chinh: (1) Loi mé dau Gidi thiéu muc tiéu cia dé
tai; (2) Thu thap théng tin nhan khau hoc; (3) Hé thdng 43 bién quan sat nham do luong chuyén
sdu cac nhom yéu td anh hudng dén y dinh chap nhan chuyén ddi tir xe may xing sang xe dién

3.4. Thu thép di¥ ligu va cé mdu
Dit lidu so cép dugc thu thap thong qua khao sét tryc tuyén bang cong cu Google Forms.

Ap dung quy tic ¢& mau t6i thiéu n >=5 x k (v6i k= 43 bién quan sat), quy mdé miu yéu
cau 1a 250. Dé tdi wu hoa tinh dai dién va du phong sai s6, nhom tac gia da phat ra 300 phiéu
khao sat.

Két qua thu vé 288 phan hdi, trong d6 254 phiéu hop 18 duoc dua vao phan tich chinh thirc
sau khi loai bo cac phiéu khong dat yéu cau. Dir lidu duge xir Iy bang phan mém SPSS 27 dé
phan dé danh gid mé hinh cau trac tuyén tinh (SEM) ciing nhu kiém dinh cac gia thuyét nghién
clru.

4. Két qua nghién ciru
4.1. Thong ké diic diém méu

Nhom tac gia di trién khai thu thap dit liéu so cap thong qua bang cau hoi truc tuyén, dugc
phan phdi rong rii trén cac nén tang mang xa hoi tir ngay 20/02 dén ngay 10/03/2026. Dé dam
bao d¢ tin cdy ctia két qua, nhom tac gia da thyuc hién quy trinh kiém soat chat lwong nham loai
b6 nhitng phiéu tra 15i khong phan anh dung thuc té. Két qua 1a 254 mau khao sat hop 1& da
duogc gitr lai dé phuc vu cho cong tac théng ké va kiém dinh duoc md ta cu thé nhu sau:

S6 liéu khao sat chi dua ra cho cac d6i tugng dang sinh séng va lam viéc tai Ha Noi. Vé do
tudi, nhom tudi chiém phan 16n s6 lugng khao sat 1a nhom tudi tir 18 tudi - 25 tudi. V& nghé
nghiép, ty 1¢ sinh vién/ hoc sinh chiém 76,8%, con lai 23,2% la ty 1€ nguoi di [am. Vé thu nhép
hang thang, phan 16n ngudi c6 thu nhap dudi 5 triéu chiém ty 1¢ cao nhat 71,3%, sau d6 1a mirc
thu nhap tir 5 - 10 tridu va ty 1¢ s& giam dan sau muc thu nhap 16n hon 10 tri¢u. Vé chi phi di
lai, da phan moi nguoi c6 chi phi di lai dudi 500.000 dong. Vé phuong tién di lai, phan 16n moi
ngudi c6 thoi quen sir dung xe may xing nhiéu hon 1a cac phuong tién khac. Vé nhan thirc xe
dién, da phan nguoi tham gia khao sat déu chon “da timg”. Vé y dinh chuyén doi, ty 1& s6 lugng
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ngudi co ¥ dinh chuyén doi chiém ty trong cao nhét 74,4%, ty 1& chua c6 ¥ dinh chuyén d6i hay
dang can cin nhic chiém khoang 25,6%.

4.2. Thong ké dac diém vé cac nhom bién

Theo thdng ké nhom tac gia da thuc hién, khao sat cho thiy ngudi dan Ha Noi c6 thai do
tich cuc ddi voi viéc chuyén ddi tir xe may xing sang xe dién, thé hién qua diém trung binh cta
Y dinh chuyén d6i (I) dat mirc cao nhét (4,70 - 4,74). Cac yéu tb thic ddy chinh bao gdm Hiéu
qua ky vong (PE) v6i murc dong thudn tir 3,83 - 3,91 va Ky vong vé sy d& st dung (EE) tir 3,75
- 3,81. Bén canh d6, cac bién nhu Méi quan tim dén méi truong (EC), Anh huong xa hoi (SI)
va Chi phi van hanh (OC) déu ghi nhan muc trung binh kha dao dong tir 3,59 - 3,82, cho thay
su tac dong dong nhat va manh mé cta cac nhan t6 nay dén quyét dinh ciia ngudi tiéu dung.
Nguoc lai, hai rao can 16n nhat hién nay la Su san co cua tram sac (CS) va Rui ro cam nhéan
(PER) chi dat mirc trung binh thdp khoang 2,57 - 2,63, phan 4nh tdm 1y e ngai va nhiing ¥ kién
trai chiéu vé ha tﬁng ky thuat. DBac biét, Rao can théi quen (TB) co tri $6 thép nhét 2,38 - 2,41,
ching t6 thoéi quen sur dung xe xang cii van 1a mét tré luc dang ké. Tuy nhién, véi do 1éch chuin
ctia hau hét cac bién chi dao dong trong khoang 0,60 — 0,77, nghién ctru khéng dinh sy tap trung
cao do trong y kién phan hdi, cho théy cac bién sb trén co tac dong dién rong va rd rét dén dai
da s6 nguoi dan dang sinh séng va 1am viéc tai Ha Noi.

4.3. Két qud phén tich
4.3.1. Kiém dinh so b thang do
4.3.1.1. Két qua kiém dinh d¢ tin cdy thang do Cronbach’s Alpha

Théng qua phan tich d tin cdy thong qua hé sé Cronbach’s Alpha cho thdy cac thang do
trong mo hinh déu dat tiéu chuén do tin cay. Cu thé, cac nhan td phan anh dong luc va rao can
chuyén ddi xe dién c6 hé sd Cronbach’s Alpha dao dong tur 0,800 dén 0,896, vuot xa ngudng
t6i thiéu 0,6; bao gdbm: CS (0,896); PE (0,878); PER (0,878); (SI: 0,873); EC (0,864); GS
(0,861); EE (0,841); TB (0,809) va OC (0,800). Pong thoi, tit ca cac bién quan sat thudc cac
thang do nay déu c6 hé s twong quan bién tong (Corrected Item-Total Correlation) 16n hon 0,3,
chung minh tinh phu hop chét ché ctia cac muc hdi trong viéc do luong khai niém nghién ctru.
V6i nhiing théng s6 thuc nghiém nay, bo thang do hoan toan dam bao do tin cay dé trién khai
cac budc phan tich nhan t6 kham pha (EFA) va kiém dinh gia thuyét tiép theo.

4.3.1.2. Két qua phan tich nhan t6 kham pha EFA

Nhom nghién ciru d thuc hién phan tich nhan té kham pha EFA bang phuong phéap sir
dung ki thut trich yéu t6 Principal Component v&i phép quay Varimax cho 43 bién quan sat
va rut trich ra duoc 9 bién doclap va 1 bién phu thudc dugc thuc hién cu thé nhu sau:

Két qua phan tich nhan t6 kham pha EFA cho cac bién doc lap cu thé: hé s6 KMO = 0,787
(> 0,5) va kiém dinh Bartlett c6 y nghia thong ké (Sig.= 0,000), khing dinh cic bién quan sat
¢6 su tuong quan chit ché va du diéu kién dé phan tich nhan t6. Tai mirc gia tri Eigenvalue >
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1, téng phuong sai trich dat 69,466%, cho théy cac nhan té dugc rut trich giai thich tdt su bién

thién cta dir li¢u, ddm bao tinh dai dién va gia tri hoi tu cia thang do.

Yéu to can danh gia Keét qua phan tich So sanh véi Iy thuyét
Sig. Bartlett L000 <0,05

Chi — square 4807,853

Hé s6 KMO 787 ,5<,787<1
Phurong sai trich 69,466% =>50%

Gia tri Eigenvalue 1.840 >1

Hinh 1: Bang két qua phan tich nhan t6 kham pha EFA cho cac bién déc lap

Nguon: Dua trén sé6 mau nhém nghién civu thu dwoc la 254 nguoi tham gia tra loi “Da
tirng nghe va biét dén xe dién”.

Két qua phan tich nhan t5 kham phéa (EFA) cho bién phu thudc cu thé: hé s6 KMO dat
0,816 (>0,5); Sig. <0,001, gia tri Eigenvalue béng 2,805, thang do da trich dugc mdt nhan td
duy nhét c6 tong phuong sai trich 1én dén 70,128% (> 50%).
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Hinh 2: Bang ma tran xoay

Component
1 2 3 4 5 6 7 8 9
EC1 7908
EC2 804
EC3 810
EC4 192
EC5 806
0Cl1 824
0C2 850
0cC3 838
PE1 829
PE2 805
PE3 813
PE4 831
PES 787
EE1 816
EE2 .800
EE3 837
EE4 806
GS1 830
GS2 835
GS3 826
GS4 856
SI1 778
S12 812
S13 ,791
SI14 825
SIS 826
CS1 | .827
CS2 | .834
CS3 | .838
CS4 | 851
CSs | .823
PERI1 826
PER2 809
PER3 822
PER4 810
PERS 796
TB1 851
TB2 823
TB3 856

Nguon: Nhém nghién cieu tinh todn sie dung IBM SPSS 27, N = 254

Qua bang ma tran xoay trén, cac bién déu co hé sb 16n hon 0,5 va hé sb tai cling vuot
ngudng 0,5. Vi vay két qua phan tich cling dd chtirng minh rang 39 bién quan sat trén déu thé
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hién dugc diy di y nghia ciia 9 bién doc 1ap. Nhu vay, bang phan tich trén dugc xem xét 13 du
diéu kién dé thuc hién cac phan phan tich tiép theo.

Hinh 3: Bang két qua phan tich nhan t6 kham ph4 EFA cho bién phu thudc

Yéu to can dinh gid Két qua phan tich So sanh véi li thuyét
' Sig. Bartlett =,001 =0.05

Chi — square 445,709

Hé so KMO 816 ,5<,816<1

Phwrong sai trich 70,128% >50%

Gia tri Eigenvalue 2,805 >1

Nguoén: Dua trén s6 mdu nhém nghién ciru thu dwoc la 254 ngwoi tham gia tra loi “Pd
tirng nghe va biét dén xe dién”.

Nhu vay, sb lidu trén cho thay cic nhan t6 duoc rat trich giai thich tét phan 16n su bién
thién caa dir liéu, dam bao diéu kién dé thuc hién cac budc phan tich dinh luong tiép theo.

4.3.1.3. Két qud phdn tich hé sé6 PEARSON

Két qua phan tich twong quan cho thy tt ca 9 nhan té doc lap déu c6 ¥ nghia thong ké voi
Y dinh chuyén doi (I) & d6 tin cdy rat tot (Sig. < 0,001), du diéu kién dé dua vao mo hinh hoi
quy. Trong d6, Hiéu qua ki vong (PE) c6 twong quan manh nhat (r = 0,366), tiép theo 1a cac
nhom EC, GS, OC, SI va EE; riéng cac nhan t6 TB, PER, CS c6 twong quan thip hon va mang
chiéu hudng nghich bién. Pic biét, hé sb twong quan giira cac bién doc 1ap rat thap (0,003 -
0,170), khang dinh khong c6 hién tugng da cong tuyén (do déu < 0,8), dam bao tinh doc 1ap dé
thuc hién phan tich hoi quy tuyén tinh.

Hinh 4: Bang két qua phan tich hé s6 PEARSON

EC 0C PE EE G5 51 C5 PER TE 1

EC Pearson 1 J0E2 03 =044 | - 067 J54 =036 003 =034 | 264%*
correlation

O Pearson B2 1 135 L1035 =023 =073 49 68 JT72 235%*
correlation

FE Pearson 03 J1a 1 =014 | =020 | ,170%* | 008 -, 136* =010 | 366**

| correlation | | I

EE Pearson =044 [ 105 =014 1 047 - 108 | ,150* 12 J38 | L 131%
correlation | |

G5 | Pearson =067 | -023 |-020 |.,047 1 M39 Jdl6 66 LO00 | 242%*
correlation | |

51 FPearson 54 =073 | . 170%* | -, 108 | 039 1 J1E =032 065 | 294%*
correlation | |

C5 FPearson =036 | 049 =008 | ,150% | .116 18 1 JL36* 15 | -, 144*
correlation | |

FER | Pearson 003 D68 - 136% |, 112 | .066 -032 | ,136* 1 . -
correlation J26% | (189**

B Pearson -, 034 T2 =010 L3R 000 S5 J15 - 126* 1 -, 154*
correlation

1 Pearson 264 [ 235%%F | IRGFF | 131F | 242%% | 204%% | _ [44% - 189%* | _ |
correlation 154

** Correlation is significant at the 0.01 level (2-tailed).
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* Correlation is significant at the 0.05 level (2-tailed).
Ngudn: Nhom nghién ciru tinh toan sir dung IBM SPSS 27, N = 254

4.3.2. Két qua kiém dinh cdc gia thuyét nghién ciru
4.3.2.1. Két qua hdi quy tuyén tinh

Mo hinh héi quy tuyén tinh bdi sir dung dé danh gia 9 bién doc 1ap bao gdbm Mdi quan tAm
dén moéi truong (EC), Chi phi van hanh (OC), Hiéu qua ki vong (PE), Ki vong vé su dé st dung
(EE), Su ho tro cta chinh phu (GS), Anh huéng xa hoi (SI), Su sin c6 cua tram sac (CS), Rui
ro cam nhan (PER), Rao can thoi quen (TB) va bién phu thudc: Y dinh chuyén d6i (1).

Hinh 5: Bang két qua tom tit mo hinh

Mo hinh R R Adjusted Sai so chuin Durbin — Wason
square R square du doin
| 700 AB9 A70 29808 1,931

Nguén: Nhém nghién civu tinh todn sir dung IBM SPSS 27, N = 254

Hé s6 tuong quan R c¢6 gia tri 0,700 thé hién gilra cac bién doc lap va bién phu thudc co
mbi quan h¢ chat ché. R*2 hiéu chinh c6 gia tri 0,470 cho théy mo hinh xay dung giai thich
duoc 47% sy bién thién cua bién phu thude.

Hinh 6: Bang két qua phan tich ANOVA

Mo hinh Tong cic mé Df Binh phwong F Sig.
hinh trung binh

Phan hoi quy | 20,772 9 2.308 25.976 <0.001

Phan duw 21.679 244 10.089

Tong 42,451 253

Nguén: Nhém nghién civu tinh todn sir dung IBM SPSS 27, N = 254

Két qua phan tich ANOVA cho thay gia tri F = 25,976; gia tri Sig. <0,001, ching t6 mo
hinh ¢6 ¥ nghia théng ké. Do d6 mé hinh hdi quy nay phu hop.

4.3.2.2. Kiém dinh cdc gid thuyét nghién civu
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Hinh 7: Bang phan tich két qua hdi quy

Mi Hé so hoi quy Hé so hoi quy Sig. Thong ké da cong
hinh chira chuén hoa chuéin hoa tuvén

B Saiso | Beta Dung VIF

_ chuin _ sai

Hang 1,508 | .328 4871 <0,001 ||
sd
EC 174 038 214 4 606 <0,001 972 1.029
ocC 192 035 258 5,544 <(,001 965 1,037
PE 210 036 274 5.803 =0,001 942 1.062
EE 148 L36 192 4,085 <0,001 945 1,058
S 203 L34 283 6,102 <0,001 976 1,024
SI 211 036 275 5.846 <=0,001 945 1.058
CS -.130 033 - 187 -3.982 =0,001 949 1.054
PER - 156 036 -.203 -4,271 =0,001 930 1.075
TB -153 | .,034 =211 -4.528 | <0,001 967 1,035

Nguén: Nhém nghién civu tinh todn sir dung IBM SPSS 27, N = 254

Tt ca cac nhan t6 (EC, OC, PE, EE, GS, SI, CS, PER, TB) déu co gi tri Sig. < 0,001.
Diéu nay khang dinh tat ca cac bién doc lap nay déu co tac dong c6 y nghia théng ké dbi voi
bién phu thude. Chi s6 VIF cuia cac bién doc lap déu rat thép dao dong tur 1,024 dén 1,075, tic
1a déu nho hon 2. Diu nay cho thdy mé hinh hoan toan khong xay ra hién twong da cong tuyén,
cac bién doc 1ap khong bi chéng chéo 1én nhau. Do d0, cac bién doc 1ap dam bao tinh ddc 1ap
tuong d6i va mo hinh c6 do tin cdy cao. Phuong trinh hdi quy tuyén tinh chuan héa sau khi
phén tich nhu sau:
1=1,598 + 0,174EC + 0,1920C + 0,210PE + 0,148EE + 0,205GS + 0,211SI - 0,130CS -
0,156PER - 0,153TB

Két qua cho thiy céc bién tac dong thuan: GS (0,283); SI (0,275); PE (0,274); OC (0,285);
EC (0,214); EE (0,192), trong d6, Su hd trg tir chinh phu (GS) va Anh huong xa hoi (SI) 1a
nhimg dong luc thic diy manh mé nhat. Cac bién mang chiéu 4m: TB (-0,211); PER (-0,203);
CS (-0,187) thé hién rang dy la nhiing rao can ddi v6i ngudi dung.

4.3.2.3. Két qua phan tich chuan hién tuong da cong tuyén

Theo tiéu chuan thong thuong, néu Condition Index < 15, hién tuong da cong tuyén duoc
coi 1a thap. Néu tir 15 dén 30, bat dau c6 dau hiéu da cong tuyén va néu > 30 thi da cong tuyén
duoc xem la nghi€ém trong.
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Hinh 8: Bang phén tich chuan hién turong da cong tuyén

Collinearity Diagnostics”

' oo o e e e e

Nguon: Nhém nghién ciru tinh todn sir dung IBM SPSS 27, N = 254

Thong qua bang phan tich trén, mé hinh cho thiy két qua khé an toan khi chi s6 diéu kién
(Condition Index) cao nhat dat muc 25,677 con sb nay bat dau tién gan ngudng 30, nhung n6
van nam trong khoang cho phép. Gia tri riéng (Eigenvalue) do ludng muc d6 bién thién ctia cac
bién trai rong tir 9,766 dén 0,015. Khong co gia tri nao quéa gan bang 0 mot cach bat thudng,
cho théy céc bién van gilr dugc su doc lap nhét dinh. Ty 1€ phuong sai khong tap trung qué lon
trén 0,90 vao hai hay nhiéu bién cung luc, diéu nay cing ¢ thém ring cac bién doc 1ap khong
¢6 quan hé tuyén tinh qua manh v6i nhau.

4.3.2.4. Két qud phén tich thong ké phan dw
Hinh 9: Bang phan tich thong ké phan du

Residuals Statistics”

dinimum Maximun Mear std. Deviation N

Pradicted Value 39682 55306 47195 28653 254
Residual -,81581 61546 00000 29273 254
Std. Predicted Value -2,622 2831 000 1,000 254
Std. Residual -2,737 2,065 000 982 254

a DependentVariable Y
Nguon: Nhém nghién civu tinh todn sir dung IBM SPSS 27, N = 254

Gia tri du bao c6 gia tri trung binh 1a 4,7195. Phan du c6 gia tri trung binh 0,000. PBay la
mot ddu hiéu cuc ky tdt, chimg to mé hinh hdi quy di qua trong tAm cta tap dir liéu va khong
bi hién tuong chéch. Céc gia tri chudn hoéa déu c6 trung binh bang 0 va d6 1éch chuan xép xi 1,
cho théy cac bién s6 da dugc dua vé dang chuan hoa 6n dinh. Gia tri phén du chuan hoa dao
dong tir -2,737 dén 2,065 nam trong khoang an toan tir -3 dén 3 nén mo hinh khéng c6 cac diém
dir liéu bat thuong gay sai 1éch nghiém trong, dam bao do tin cay cho két qua du béo ctia md
hinh trén quy m6é mau N = 254.
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4.4. Thao ludn nghién ciu

Sau khi két qua nghién ctru va cac dit liéu d3 duoc phén tich chi tiét va tong hop, nhoém tac
gia rat ra nhitng két luan vé muc do tac dong cua cac nhan t6 dén y dinh chuyén di dua trén
gia tri tuyét ddi cua hé sb Beta chuin hoa nhu sau:

e Sy hd tro tir chinh pha (GS) (beta = 0,283) va Anh hudng x3 hoi (SI) (beta =
0,275) 1a 2 nhdém c6 su tac dong manh dén y dinh chuyén doi ctia nguoi tiéu dung. Diéu
nay cho thiy da sb nguoi dan bi tac dong boi cac yéu t6 ngoai canh nhu chinh sach wu
dai thué hay mot trao luu séng xanh tir nguoi ndi tiéng s& co strc nang thay doi nhan
thirc nhanh hon bét ky thong sb ky thuét nao cua chiée xe. Ky vong hiéu qua (PE) (beta
=0,274) tac dong manh tuong dwong véi strc manh cong ddng. Ngudi dung rat thyuc do,
ho chi chuyén dbi khi thy 1 viéc dung xe dién giup ho di chuyén thuan tién hon, tbi
uu hoa cude séng hon.

e Chi phi van hanh (OC) (beta = 0,258) va Mi quan tdim méi trudng (EC) (beta
=0,214) c6 mirc tac dong kha nhung khong phai 13 yéu t6 tién quyét. Didu nay cho thy
tiét kiém tién hay bao vé moi truong 1a nhing 1y do can nhung chua dii. Chung déng
vai tro 1a chat xuc tac dé cing cd quyét dinh khi ngudi dung da c6 niém tin vao chinh
sach va xu hudng xa hoi.

e Rao can thoéi quen (TB) (beta=-0,211) va Rui ro cam nhan (PER) (beta =-0,203)
12 hai lyc can c6 d6 16n dang ké véi gia tri tuyét ddi>0,2. Murc do tac dong am nay cho
thdy tam 1y lo so cong nghé méi khong 6n dinh va thoi quen ding xe xing dang truc
tiép triét tidu y dinh chuyén doi. Néu khong giai quyét dugc hai bién sd nay, cac dong
luc phia trén s& bi kéo i lai dang ké.

« Ky vong vé su dé sir dung (EE) (beta = 0,192) thé hién nguoi dung hién nay da
kha quen véi cong nghé, nén viée "xe dién dé str dung hay khong" khong con 1a van dé
qua 16n @i voi ho. Su san ¢ tram sac (CS) (beta = -0,187) giai thich rang do ngudi
dung xe may tai Viét Nam van c6 thoi quen sac tai nha la chinh, nén ha téng cong cong
chwa phai 14 yéu t6 gy ap luc 10n nhét tai thoi diém nay so v6i tam 1y so rii ro ki thuét.
Vi vay déy 1a hai yéu t6 tac dong yéu nhat dén y dinh chuyén doi ctia nguoi dan tai Ha
Noi.

5. Tong hop va dwa ra giai phap

5.1. Tom tiit anh hwéng ciia cdc nhém bién dén y dinh chuyén doi ciia ngwoi dan sinh
song tai Ha Nji

Nghién ctru duoc thyuc hién nham phan tich cic yéu t6 anh huong dén y dinh chuyén sang
st dung xe di¢n cua nguoi ti€u dung tai Ha N6i dya trén mo hinh Push — Pull — Mooring (PPM).
Két qué cho thdy ca ba nhom yéu t6 nay déu c6 anh hudng dén quyét dinh cta ngudi tiéu dung.

Cu thé, nhom yéu t6 Push nhu nhéan thirc vé méi truong va chi phi sir dung phwong tién
xidng co xu huéng thiic ddy ngudi tiéu ding can nhic thay doi sang xe dién. Nhom yéu to Pull
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nhu hi¢u suat cua xe dién va su ho trg tir phia nha nude dong vai tro thu hat, [am tang muce do
san sang chuyén doi.

Nguoc lai, nhom yéu to Mooring bao g6m su thiéu hut tram sac, rti ro cam nhan va théi
quen st dung phuong tién truyén thong lai 1a nhirng rao can khién nguoi tiéu dung con do du
khi chuyén sang xe dién.

Nhin chung, két qua cho thay vi¢c thiic day sur dung xe dién khong chi phu thudc vao viéc
gia tang cac yeéu to tich cuc ma con can chu trong gidm bdt cac rao can dé nang cao y dinh
chuyén doi ctia nguoi tiéu dung.

5.2. 86 bign phdp nham lam giam méi lo ngai dnh hwéng t6i y dinh chuyén déi tir xe
mdy xang sang xe dién cua ngwoi tiéu dung tai Ha Nji.

Dua trén két qua nghién ciru, cic rao can chinh anh hudng dén y dinh chuyén doi sang xe
dién bao gé)m: su han ché vé ha tﬁng tram sac, rii ro cdm nhan va thoéi quen st dung phuong
tién truyén thong. Do d6, cac giai phap can dugc xdy dung theo hudng giam thiéu truc tiép timg
yéu t6 nay.

5.2.1. Giam rao can rui ro vé cam nhdn

Pé giam thiéu rui ro cam nhan, can ting cudng hoat dong truyén thong theo hudng nhan
manh gia tri “tiéu dung xanh” va lgi ich méi trudong cia xe dién, qua d6 gop phén dinh hinh
nhan thirc tich cuc ctia nguoi tiéu dung. Bén canh do, viée tao co hoi trdi nghiém thuc té, chfmg
han thong qua céc chuong trinh 14i thir hodc sir dung thir trong thoi gian ngén, s& gitip ngudi
tiéu dung c6 ci nhin cy thé hon vé san pham va giam bét tim 1y e ngai ban dau.

Ngoai ra, ¢ thé trién khai mot sd sang kién nhu cung cép dich vu thué xe dién linh hoat,
ap dung cac chuong trinh diung thir kém wu dai, hodc khuyén khich chia sé trai nghiém tir nguoi
dung thyc té. Nhitng giai phap nay gop phan nang cao mirc do tin tudng va timg budc tac dong
dén nhan thirc ciing nhu hanh vi clia nguoi tiéu dung.

Dong thoi, cac doanh nghiép can tap trung ning cao chat lwong san pham, dic biét 1 hiéu
sudt va o an toan ctia pin, cac doanh nghiép nén xay dung chinh sach bao hanh r& rang, minh
bach vé chi phi bdo tri va thay thé, nham tao niém tin cho nguoi tiéu dung.

5.2.2. Gidi quyét van dé véi rao can théi quen

Rao can thoi quen ¢ thé duge giam thiéu thong qua viéc gia ting trai nghiém thyc té cho
ngudi tiéu dung. Cac chuong trinh 1ai thir, trai nghiém san pham hodc chia sé tir nguoi ding
hién tai s& gitip nguoi tiéu ding 1am quen dan véi xe dién va thay d6i nhan thirc ban dau.

Bén canh do, vi¢c dinh vi xe dién nhu mdt xu hudng ti€u dung hién dai, gén v61 hinh anh
than thién moi truong va phat trién bén viing cling gop phan tac dong tich cuc dén qua trinh
thay d6i hanh vi.
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5.2.3. Cai thién hé th(fng tram sac

Dé nang cao kha ning tiép can va giam bét lo ngai ctia ngudi tiéu dung, can tip trung phat
trién va phan bd hop 1y hé théng tram sac tai cac khu vuc déng dan cu, truc giao thong chinh
va cac diém dich vu tién ich. Viéc tich hop tram sac véi cac hoat dong sinh hoat hﬁng ngay nhu
mua sdm, an udng hay nghi ngoi s& gop phan gia ting tinh thuan tién trong qua trinh st dung.
Bén canh do, can déy manh phat trién cac tram sac nhanh, dam bao hé théng van hanh 6n dinh
va tuong thich v6i nhiéu loai xe dién khac nhau. Pong thoi, viéc img dung céng nghé sé nhu
ban do tram sac, dit chd hodc theo ddi tinh trang sac theo thoi gian thuc s€ gitip nguoi dung
chu dong hon, tir 46 nang cao trai nghiém va niém tin ddi véi xe dién. Ngoai ra, vi¢c trién khai
cac chinh sach vu déi nhu mién hodc giam phi dd xe, vu tién luu thong ciing gop phan khuyén
khich nguoi tiéu dung chuyén ddi sang sir dung phuong tién dién.

5.3. Ham y qudn tri va chinh sdch dé xudt

“Pé xudt doi véi Chinh phii:

Chinh phii dong vai trd quan trong trong viéc dinh hudng va thuc ddy qua trinh chuyén doi
sang xe dién. Do do, can tiép tuc ban hanh céc chinh sach vu dai nhu giam phi, hd tro tai chinh
hodc uu tién luu thong nham tao dong luc cho nguoi ti€u dung. Déng thoi, viéc hoan thién hé
thdng ha tang va xy dung quy hoach rd rang s& gitip dam bao sy phat trién dong bo ciia mang
lu6i tram sac. Bén canh d6, can tang cuong hd tro doanh nghiép thong qua céc uu dai vé thué,
dat dai va thi tuc hanh chinh nham khuyén khich dau tu vao linh vuc nay.

“Pé xudt doi véi chinh quyén dia phwong:

Chinh quyén dia phuong giit vai tro truc tiép trong viéc trién khai va h trg cac hoat dong
lién quan dén phat trién xe dién. Vi véy, can xdy dung cac chinh sach hd trg tai chinh nhu uu
dai vay von, 1ai suit cho doanh nghiép. Pong thoi, viéc hd trg truyén thong va quang bé trén
cac nén tang pht hop s& gop phan lan téa 16i song xanh, tir d6 nang cao nhén thirc va thic day
hanh vi chuyén ddi ctia nguoi dan.
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