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Toém tit

Thi trudng chim soc da (skincare) toan ciu ting truéng manh, dit ra yéu cau cap thiét vé
minh bach chudi cung mg trong bdi canh hang gia ngay cang phirc tap va ky vong ngudi tiéu
ding khong ngimg nang cao. Thong qua phuong phép ra soat tai liéu thir cap hé thong,
nghién ctru phén tich cac dong lyc vi md dinh hinh xu huéng truy xuat ngudn gbc skincare
todn ciu giai doan 2020-2025 theo khung PESTEL, dong thoi dé xuit va van dung
Traceability Maturity Model (TMM) dé dinh lugng hoa khoang cach ning lyc truy xuat giira
Viét Nam va EU. Két qua cho théy Viét Nam dat muc trung binh 1,875/5,0 so véi 3,875/5,0
ctia EU, v6i diém nghén 16n nhat tap trung & tidu chi tiép cn nguoi ding va kha ning thu hoi
san pham. Tir d6, nghién ctru dé xuat 19 trinh chinh sach ba giai doan dén nam 2030 hudng
dén chuén hoa dir liéu, mé rong tham gia toan chudi va nang cao nang lyc truyén tai théng tin
dén nguoi tiéu ding.
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TRACEABILITY IN THE SKINCARE COSMETICS INDUSTRY:
INTERNATIONAL EXPERIENCE AND POLICY IMPLICATIONS FOR VIETNAM

Abstract

The rapid expansion of the global skincare market has intensified demands for supply chain
transparency to address information asymmetry and product counterfeiting. While
international frameworks such as the EU's Digital Product Passport (DPP) and the U.S.
Modernization of Cosmetics Regulation Act (MoCRA 2023) are redefining traceability
standards, policy-oriented research for emerging markets like Vietnam remains scarce.
Through systematic desk research, this study analyzes global skincare traceability trends from
2020 to 2025, examining shifts in international regulatory frameworks and the role of
emerging technologies in mitigating supply chain information risks. Drawing on comparative
analysis with Vietnam's market landscape, the study proposes strategic policy
recommendations through 2030 to strengthen regulatory capacity, market oversight, and
consumer protection in an increasingly integrated trade environment.

Keywords: traceability, skincare industry, regulatory policy, supply chain transparency

1. Pit van dé

Thi truong chim soc da toan cau dang trai qua mot giai doan chuyén minh manh mé
véi quy mé dy kién tang tir 129.11 ty USD trong 2026 t6i 227.13 ty USD trudc 2034
(Fortune Business Insights, 2025). Day khong chi 1a phan khic phat trién nhanh nhat trong
nganh my pham ndi chung ma con dang chung kién su bung nd dic biét tai khu vire chau A.
Sy ting truong nay dugc thic ddy boi mot thé hé ngudi tiéu dung méi, tiéu biéu 1a Gen Z,
nhimg nguoi khong con thoa hiép véi nhirng thong tin map mo. Ho dit ra nhiing tiéu chuan
khat khe vé tinh minh bach cua thanh phan, ngudn gdc dao duc va cac bang ching xac thuc
vé d6 an toan. Trong bdi canh dé, truy xuat ngudn goc di khong con 1a mot lwa chon dé xay
dung hinh dnh thuong hi¢u ma di tré thanh mot yéu cau song con dé duy tri niém tin trong
mot thi trudng ngay cang phuec tap.

Khac véi cac dong my pham trang diém thong thudng, cic san pham cham soéc da
(skincare) chtra dung nhiing rui ro dic thu vé truy xuat ngudn gbc do tinh cht phtc tap cta
bang thanh phan. Viéc sir dung rong rdi cac chiét xuat thyc vat tu nhién vén dé bi pha tron,
cung cac hoat chat manh nhu Retinol, AHA/BHA hay Niacinamide cuc ky nhay cam voi cac
thay doi trong chudi cung g, dit ra bai toan 16n vé viéc kiém soat su thay thé nguyén liéu
kém chat luong. Xu hudéng minh bach nay dang duoc thiic ddy manh mé boi cac khung phap
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ly mang tinh budc ngoat nhu HO chiéu San pham K§ thuat s (DPP) ciia Lién minh Chau Au,
Pao luat Hién dai hoa Quan Iy My pham (MoCRA 2023) ctua Hoa Ky va cac tiéu chuan an
toan nghiém ngét tor Han Quéc (Rossi va cong su., 2020).

Du tdm quan trong 1 rét, nghién ctru hoc thuat vé truy xuit ngudn gde trong skincare
van con han ché. Tai liéu chu yéu tap trung vao thuc phidm hodc my pham ndi chung, it
nghién ctru chuyén biét cho skincare, dac biét vé tac dong chinh sach tai cac thi truong mai
ndi nhu Viét Nam. Trong khi d6, Viét Nam 1a th truong skincare ting truéng nhanh hang dau
khu vuc nhung di mit tinh trang hang gia, hang xach tay khong rd ngudn gdc trén thuong
mai dién ta, de doa strc khoe nguoi dung va uy tin thi truong (B&Company, 2025;
baochinhphu.vn, 2025).

Tir thuc trang d6, mic du truy xuit ngudn gc ngdy cang tré thanh yéu cau cot 16i
trong nganh skincare, van thiéu cac nghién ctru hé théng héa kinh nghiém qudc té thanh ham
¥ chinh sach cu thé cho Viét Nam. Xuat phat tir khoang tréng nay, nghién ctru dit ra cau hoi
trung tdm: Kinh nghiém quoc té vé truy xudt nguon goc trong chudi cung vmg skincare ¢ thé
cung cdp nhitng ham ¥ chinh sdch nao dé thu hep khodng cdch nang lwc truy xudt tai Viét
Nam giai doan 2025-2030?

Dé tra 101 cau hoi nay, nghién ctiru dugc trién khai theo cau trac phan tich ba tang. Thir
nhat, nghién ctru hé thdng héa cac dong luc vi mé dinh hinh xu hudng truy xuat ngudn gdc
skincare toan cau giai doan 2020-2025 théng qua khung phan tich PESTEL, tir d6 xac 1ap boi
canh tham chiéu cho toan bo luan diém. Thi hai, trén co s& van dung Traceability Maturity
Model (TMM), nghién ctru danh gid vi thé ning luc truy xuét hién tai cta Viét Nam so véi
cac thi trudng tién phong, qua d6 nhan dién cac khoang cch ciu triic c6 tinh wu tién cao can
dugc xur 1y. Thir ba, tir két qua phan tich khoang cach, nghién ctru xay dung mot 16 trinh
chinh sach theo giai doan dén nam 2030, v6i cac khuyén nghi cu thé vé thé ché, cong nghé va
nang lyc thuc thi phu hop véi dac thu cua thi truong Viét Nam.

Vé mit dong gop, nghién ctru ndy hudng dén hai chidu gia tri bo tro 1an nhau. Vé hoc
thuat, day 1a mot trong sd it nghién ctru ing dung va cai tién mé hinh Truong thanh Nang luc
dé phan tich ning luc truy xuat ngudn gdc trong bdi canh thi trudng méi ndi tai Pong Nam
A, dong thoi 1ap day khoang tréng tai liéu vé truy xudt chuyén biét cho phan khuc skincare.
Vé thuc tién, 16 trinh chinh sach duoc dé xuat xay dung truc tiép tir két qua phan tich khoang
cach dinh luong, qua d6 cung cap co s khuyén nghi dinh huéng cho cc co quan quan Iy va
cac bén lién quan trong viéc hoach dinh chién lugc truy xuit ngudn géc my pham qudc gia.
Pham vi nghién ctru duoc gii han ¢ phan khiic san pham cham séc da, st dung PESTEL va
TMM lam khung phan tich chu dao.

2. Co sé 1y thuyét

2.1. Nén ting ly thuyét vé truy xudt nguon géc trong chudi cung irng
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Truy xuat ngudn gdc (traceability) duoc hiéu la kha ning theo ddi lich sir, ing dung
hodc vi tri cia mot thuc thé thong qua cac dinh dang thong tin dugc ghi chép lai. Theo tiéu
chuin ISO 22005 va hé théng tiéu chuin toan cau GS1, khai niém nay dugc phan tach thanh
hai cap do cbt 15i: truy xuat ndi bo (internal traceability) trong pham vi mot doanh nghiép va
truy xudt theo chudi giita cic mit xich khac nhau (ISO, 2007).

V& mit 1y ludn, nhu cdu vé truy xuat ngudn gdc bit ngudn tir Ly thuyét thong tin bat
dbi xtmg (Information Asymmetry Theory) ciia Akerlof (1970). Trong thi trudng my pham,
nha san xuét luén nim gitr nhiéu thong tin vé chat luvong thuc su cia san pham hon ngudi tiéu
dung. Sy mét can béng nay tao ra rui ro vé "lua chon nghich dbi", noi cac san phém kém chét
luong co thé 1an at hang chinh hing. Do d6, truy xuit ngudn gbc dong vai trd 1a mot cong cu
minh bach hoa thong tin, giup giam bét su bat ddi xtimg va cing cb niém tin. Piéu nay ciing
pht hop véi khuon khé Quan tri chudi cung tng bén virng (SSCM), noi tinh minh bach
khong chi dam bao chit lwong ma con xéc thuc cac gia tri vé dao dirc va méi trudng cua san
pham (Roy, Schoenherr & Charan, 2018).

2.2. Ddc thu ciia chuéi cung wng san phdam chdam soc da

Chudi cung trng nganh skincare c6 ciu trac phirc tap, bat dau tir viéc khai thac nguyén
lidu tho (tw nhién hodc tong hop), qua cac giai doan chiét xudt, 1ap cong thirc, dong goi, dén
phan phdi da kénh va t6i tay ngudi tiéu dung cudi cung. Mdi mit xich trong quy trinh nay
déu tiém an nhiing rui ro dut gay vé thong tin. Pac biét, cac chiét xut thuc vat thuong dé bi
trao ddi nguén géc dia ly, hodc cac hoat chit manh c6 thé bi thay thé bé“mg cac dan xuit ré
tién hon nhung kém hiéu qua (Botto va cong su., 2025).

Thach thtrc 16n nhit hién nay ndm & phan khuc dugec my pham (cosmeceuticals). Do
ndm & ranh gi6i gitra my pham va duoc pham, cac san pham nay doi hoi mot hé thong truy
xuét ngudn gde dat tiéu chuan gan nhu cip d6 dugc pham dé kiém soét chit ché cac phan Gmg
sinh hoa trén da ngudi ding. Bén canh do, tinh trang 1am gia bao bi thu cap (secondary
packaging) ngay cang tinh vi, khién viéc xac thuc trd thanh mot cudc chay dua cong nghé
gitra nha san xuét va céc to chirc gian 14n.

2.3 Khung phan tich
2.3.1. Khung phan tich PESTEL

Pé danh gia mot cach toan dién cac xu hudng va kinh nghiém qudc té vé truy xuat
ngudn gbc trong nganh my pham, nghién ctru nay van dung khung phan tich PESTEL.
PESTEL la mdt cong cu quan tri chién lugc dugce st dung rong rai dé nhan dién va phan tich
cac lyc luong vi mo tir moi trudong bén ngoai cd kha nang tac dong manh meé dén su van hanh
ciia mot nganh hang (Johnson, Scholes, & Whittington, 2008). Khung phan tich ndy bao gém
sau nhom nhan t6 chinh:
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Yéu to6 Chinh tri (Political): Dé cap dén cac chinh sach cua chinh phi, chinh sach
thwong mai va murc d6 On dinh chinh trj (Yiiksel, 2012). Trong bdi canh nay, cac hiép
dinh thwong mai ty do va cam két qudc té dong vai tro thuc day viée chuan hoa thong
tin chudi cung rng minh bach.

Yéu t6 Kinh té (Economic): Bao gom cac bién s vi mé nhu ting truong kinh té va
thu nhap kha dung, anh huong truc tiép dén sirc mua cia ngudi tiéu dung ddi véi cac
san pham c6 gia tri gia ting nho truy xuat ngudn gdc. Cac yéu t6 vé chi phi dau tu
cong nghé ciing 14 rao can kinh té quan trong d6i voi doanh nghiép (Johnson va cong
su., 2008).

Yéu t6 Xa hoi (Social): Tap trung vao xu hudng van hoéa, 16i sbng va thai d6 cua
nguoi tiéu dung. Su trdi day cta thé hé Gen Z véi nhu ciu cao vé "my pham sach"
(clean beauty) 14 dong luc xa hoi chu chét thuc day hé thong minh bach thong tin.

Yéu t6 Cong nghé (Technological): Lién quan dén céc cai tién vé ha tang ky thuat.
Céc cong nghé hién dai nhu Blockchain, RFID va ma QR GS1 dugc xem la nén tang
tat yéu dé trién khai kha ning truy vét san pham hiéu qua (Yiiksel, 2012).

Yéu t6 Méi truwong (Environmental): Dé cap dén cic van dé vé phat trién bén viing
va quan 1y tai nguyén. Cac quy dinh vé khiéu nai xanh (Green Claims) va cam két sir
dung nguyén lidu sinh hoc cua céc tap doan my pham 16n 1a nhimg 4p lyc méi trudng
budc chudi cung tng phdi minh bach hoa.

Yéu té Phap 1y (Legal): Bao gdm cac dao luat vé an toan strc khoe va bao vé ngudi
tiéu dung (Johnson va cong sy., 2008). Dién hinh nhu dao ludit MOCRA (Hoa Ky)
hay cac tiéu chuan GMP trong my pham doi hoi tinh nghiém ngit trong viéc luu trit
va truy xuat dir liéu san xuat.

Viéc ap dung khung PESTEL cho phép nghién ciru giai thich duoc co ché dich

chuyén cua mo6 hinh truy xuat nguén goc dudi tdc dong cua cac ap lyc ngoai canh da chiéu,

thay vi chi m ta cac cong nghé thudn tuy.

2.3.2 Khung phan tich M6 hinh Truéng thanh Truy xudt nguon goc (Traceability Maturity

Capability Maturity Model va tinh mé rong sang cac linh vuc khac

Capability Maturity Model (CMM) dugc phat trién nim 1987 boi Vién K§ thuat Phan

mém (SEI) tai Pai hoc Carnegie Mellon. Thuat ngit "maturity" phan anh muc d6 hinh thirc

hoa va t6i wu hoa ciia cac quy trinh t6 chire: tir thyc hanh tng phé dén quan 1y dua trén do

ludng va tdi wu hoa chi dong (Humphrey, 1989; Paulk va cong su., 1993).
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V& mit cu triic, md hinh truong thanh 1a tap hop céc cép d6 mo6 ta mirc d0 ma hanh
vi va quy trinh ctia to chtc c6 thé tao ra két qua mong mudn mot cach déng tin cdy, dong thoi
dong vai tro cong cu chan doan, 10 trinh xac dinh trang thai muc ti€u va thudc do so sanh
giita cac to chirc (Becker va cong su., 2009).

Diém ndi bat caa CMM/CMMI 1a tinh ¢mg dung rong ngoai linh vuc phin mém.
Nguyén 1y tién hoa theo giai doan (staged evolution) dua trén nén tang tu duy caa Humphrey
cho phép mo rong logic CMM sang céc linh vuc phi phan mém nhu quan Iy chudi cung tng
va truy xudt ngudén gbc. Lockamy va McCormack (2004) d3 minh chimg diéu nay qua mo
hinh truéng thanh chudi cung tng xay dung truc tiép trén logic CMM, trong khi cac tng
dung lién quan dén danh gia sin sang va chuyén dbi s ngdy cang ndi bét trong bdi canh
Cong nghi¢p 4.0 (Schumacher va cong su., 2016).

Pé xuét khung Traceability Maturity Model (TMM)

Dua trén co so 1y thuyét trén, nghién ciru ndy dé xuit khung Traceability Maturity
Model (TMM) - mdt mé hinh dwgc xdy dung bing cach mé rong logic phan cip cua
CMM/CMMI vao linh vuc truy xuit ngudn gdc trong chudi cung tmg my pham. TMM duoc
dinh nghia nhu sau: Traceability Maturity Model (TMM) 1a mét khung phan tich ¢6 cu tric
gdm nim cip do, mo ta muc do truong thanh cua hoat dong truy xuat ngudn gde trong chudi
cung Gng my pham, tir trang thai thong tin rdi rac va phi chinh thirc dén hé thdng truy xuét
duoc tich hop, do luong béng dit liéu va toi wu hoéa lién tuc.

Viéc mé rong CMM thanh TMM dura trén ba luan diém 1y thuyét:

Thir nhét, tinh ddng ciu tric gitta quy trinh phan mém va quy trinh truy xuat. Ca hai
déu c6 ban chit 1a cac quy trinh quan tri ludng thong tin (Bosona & Gebresenbet, 2013) voi
tién trinh tién hoa twong ddng: tir phi chinh thirc, qua cac giai doan chuan hoa, do luong dén
tdi wu hoa (Paulk va cong su., 1993). Theo Maier va cong su. (2012), su "truéong thanh" duoc
chinh 13 kha nang cai tién lién tuc; mirc d6 truong thanh cua hé thdng cang cao thi ning luc
hoc hoi ctia t6 chirc cang 16n, tir d6 chuyén doi tir viéc tmg pho thu dong véi cac su ¢ sang
kha ning chu dong du bao va ngin ngira 16i (Paulk va cong su., 1993).

Thr hai, tinh phd quat cua nguyén 1y phan cidp. TMM theo hudng thiét ké tir trén
xudng (top-down), phong theo cdu triic nim cap d6 cia CMMI, ddong thoi tai dinh nghia cac
dic diém ting cap theo bdi canh truy xuit ngudn géc my pham (Becker va cong su., 2009).

Tht ba, tinh tng dung phd bién ciia mé hinh truéng thanh trong quan tri chudi cung
mg. Theo Lockamy va McCormack (2004), cic m6 hinh truéng thanh cung cip mot phuong
phap luan co cAu tric dé chan doan nang luc hién tai va xac dinh 19 trinh vu tién dau tu dé dat
dugc cdp do van hanh cao hon. Trong nganh my pham vén dic trung boi chudi cung tmg da
tang, phirc tap va chiu ap luc nghiém ngit vé an toan va bén viing (Bom va cong su., 2019;
Secchi va cong su., 2016), nang luc truy xuat ngudn goc truong thanh cao di dugc chimg
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minh 13 nén tang giup t6 chirc giam thiéu rui ro, ting cudng kha ning phuc hoéi va dam bao
tinh bén vitng trén toan chudi gia tri (Garcia-Torres va cong su., 2019).

Nhu vay, TMM khong phai 1a su sao chép truc tiép cua CMM ma la mdt sy mé rong
mién tmg dung (domain extension) c6 chu dich: gitr nguyén nguyén 1y phan cép tuan tu va
logic cai tién lién tuc cia CMM, déng thoi tai dinh nghia cac dac diém tung cép do theo dac
thi cta quy trinh truy xudt ngudn gbc trong chudi cung tng my pham.

Xay dung thang do danh gia ning lwe truy xuit (Traceability Maturity Model
Rubric)

DPé do luong va danh gia nang luc truy xuit ngudn gdc cla cac doanh nghiép my
pham cham soc da tai Viét Nam so v6i qudc té, nghién ctru xdy dung mot khung tiéu chi danh
gia tir ba ludng chinh. Phuwong phéap nay duoc ap dung dé hiéu chinh cho phu hop hon véi dic
thu cua nganh my phém, mét linh vuc vira chiu diéu chinh cua tiéu chudn GMP quéc té, vira
lién quan truc tiép dén hanh vi tiéu dung va bat dbi ximg thong tin trén thi trudng.

Tiéu chuan danh gia cin ban dugc Capability Maturity Model Integration (CMMI) do
Paulk va cong su (1993) dé xuit va duoc hiéu chinh qua cac phién ban sau boi Software
Engineering Institute (SEL, 2010) va CMMI Institute (2018). M6 hinh nay phan cap ning luc
theo nam bac tir Initial (quy trinh khong c6 chu dich) dén Optimizing (cai tién lién tuc dwa
trén dit liéu), tao thanh xuwong sdng ciu trac cho TMM. Tén cac cap trong khung tiéu chi
danh gia nay duoc didu chinh dé phu hop v6i ngit canh truy xuit ngudn gde trong nganh hang
tiéu dung, song logic phan tang giit nguyén ban chat tr CMML

Bosona & Gebresenbet (2013) cung cdp nén tang 1y thuyét trung tim vé do ludng
ning lyuc truy xuét trong chudi cung tng thuc pham. Tac gia dé ra 5 muc tiéu can duoc can
nhéc dén khi danh gia hiéu suét ctia hé thong truy xuét: (1) Tuan tha ludt 18 va diéu luat; (2)
An toan va chat luong cho san pham; (3) Thoa mén yéu cau cac bén lién quan; (4) Loi ich
kinh té; (5) Loi ich vé k¥ thuat va khoa hoc. Tac gia con dé xuat 4 yéu t chinh khi no6i vé
hiéu suét ciia mot hé thong truy xuat, bao gdm d6 rong (s6 luong thong tin), do siu (truy xuat
di va nguoc chudi cung tng xa dén dau), do chinh xac va kha ning tiép can. Chinh mtrc do
hoan thanh tét hay chua tét trong cac yéu td nay s& lam co s& dé phan cip ra 5 muac do nhu
khung TMM d3 nhéc dén. Kém theo do, Olsen & Borit (2018) ciing lam rd cac thanh phan
c4u thanh hé thong truy xuit hoan chinh, dic biét 1a khai niém truy xuat chudi xuyén sudt qua
nhiéu chi thé trong chudi cung tmg, phan biét gitra niang luc vé do sau truy xuit. GS1 Global
Traceability Standard (GS1, 2012) cung cdp khung k¥ thuat dé phan biét truy xudt ndi bo
trong pham vi mot t6 chtrc va truy xudt xuyén chudi cung tng, dong thoi cung ¢ dinh nghia
truy xuét theo chiéu rong va chiéu sau. Day 1a co so truc tiép dé xay dung cac mirc phan cip
ciia Tiéu chi 1. Tiéu chuan ISO 22716:2007 vé Thuc hanh San xut Tot trong nganh my
pham (GMP) cung cap ndi dung ky thuat cho cac yéu cau xac thuc doc lap tai Cap 3 va Cap 4
cua Ti€u chi 2.
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Khung dénh gia TMM duoc thiét ké gdm bdn tiéu chi danh gia v6i nim cip do ning
luc cho mdi tiéu chi. Cach tiép can nay phan anh quan diém cia CMMI (SEI, 2010) rang
nang lyc quy trinh nén dugc danh gia qua cac két qua co thé quan sat, khong chi qua sy ton
tai cia quy trinh trén van ban.

Tiéu chi 1: P§ sdu truy xuit. Tiéu chi nay do luong mic do lién két thong tin gitra
thanh phdm va nguyén liéu dau vao (GS1, 2012; Bosona & Gebresenbet, 2013). Theo do,
Cap 1 (Reactive) phan 4nh trang thai khong c6 hd so 16, twong tmg véi Initial trong CMML
CAp 2 (Compliant) 1a khi doanh nghiép c6 ma s6 16 thanh pham nhung chua lién két dugc voi
nguyén liéu dau vao, twong tmg véi kha ning truy xuat san pham di hoan thanh ma chua cé
kha ning truy xudt nguyén vat liéu theo phan loai cia GS1. Cép 3 (Proactive) 1a truy xuat hai
chiéu trong pham vi ndi bd, day 1a cap do truy xuit hoat dong (functional traceability), theo
Bosona & Gebresenbet, (2013). Cép 4 (Integrated) mé rong dén cip nguyén liéu tho va tich
hop cdng thong tin nha cung cap, theo Olsen va Borit (2018). Cap 5 (Optimizing) 14 truy xuat
s6 hoa toan dién Gmg dung cong nghé blockchain hodc IoT, dép tng cac yéu cau so bd cua
Digital Product Passport (DPP) theo Quy dinh ESPR ctia Lién minh Chau Au (EU, 2024).

Tiéu chi 2: Co ché xac thwe. Tiéu chi ndy phan loai mirc d6 kiém ching doc 1ap d6i
v6i dit liéu truy xudt. Cap 1 s& tap trung vao cic co ché mang chu dich tudn tha luat 18 trong
khi cdp 2 s& chuyén doi thanh nhimg c6 ché thién vé dinh hudng chit lugng (Bosona &
Gebresenbet, 2013). V&i cép 3, chuyén gia xac nhan tht ba duoc tham gia vao co ché xac
thue, theo nhu quy chuan ISO 22716:2007 yéu cau ching nhan GMP. Véi cip 4, tiéu chi
Quantitatively Managed cia CMMI s& yéu cau do luong KPL Cip 5 dugc xay dung dua trén
1ap luan ctia Powell va cong su (2022) va Dasaklis va cong su (2022) riang blockchain chi
dam bao tinh bat bién cta dir liéu sau khi nhap, khong dam bao do chinh xac tai diém thu
thap, mot 16 hong thuong goi 1a "garbage-in, garbage-out". Piéu nay tao ra mot cap do xac
thuc cao hon, doi hoi ty dong hoa thu thip dit liéu ddu vao qua cam bién hoic thiét bi IoT.

Tiéu chi 3: Kha ning tiép cin cia nguoi tiéu dung. Tiéu chi nay truc tiép phan anh
van dé bat ddi xtmg thong tin duoc xac dinh trong khung 1y thuyét ctia nghién ctru. Thang do
tir cAp 1 dén cdp 5 phan anh mirc do thu hep bat dbi xtmg nay, tir hoan toan khong c6 kénh sd
dén minh bach theo thoi gian thuc. Dasaklis va cong sy (2022) xac nhan rang phan 16n hé
thong truy xuét hién tai thiéu tich hop sau san xuit hudng dén nguoi tiéu dung, 1am co s cho
phan loai cAp 1 va 2. Khai niém truy xuit huéng toi ngudi tiéu dung cua GS1 (2012), theo
d6 nguoi tiéu dung c6 thé xac minh thong tin ngudn gbe mot cach doc lap 13 nén tang cho
Cép 4. Cap 5 hudng dén yéu cau DPP cip don vi san pham theo Quy dinh EU 2024/1781 va
nghién ctru danh gia cua Joint Research Centre (2024).

Tiéu chi 4: Kha ning thu hoi va phan wng sw ¢d. Tiéu chi nay do ludng ning luc
thuc thi thu hdi san pham théng qua cic ngudng thoi gian phan Gng c6 thé quan sat duoc.
Cach tiép cin ndy twong dong voi phuong phap cia CMMI (SEL, 2010), trong d6 ning luc
quy trinh dugc danh gia dua trén két qua thuc té thay vi chi dwa vao sy ton tai ciia quy trinh.
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Ngudng 72 gio tai Cép 2 dugc suy luan tur thuc tién hudng dan thu hdi ctia FDA, mdt chuin
tham chiéu quéc té phd bién trong nganh hang tiéu ding. Ngudng 24-48 gio tai Cép 3 phu
hop v6i yéu cau kiém tra thu hdi mo phong trong hoat dong dénh gia GMP theo ISO
22716:2007. Cac ngudng dudi 4 gid va dudi 1 gid tai Cap 4-5 phan anh nang luc cia cac hé
théng s6 hoa tich hop, trong d6 viéc truy xuét ho so 16 san phém duoc thuc hién gz‘in nhu trc
thoi, thay vi phu thudc vao tra ctru thu cong trén hd so gidy. Roy, Schoenherr va Charan
(2018) cho rang gia tri minh bach cua chudi cung tmg bén vimng chi dugc hién thuc hoa day
du khi c6 su tham gia ddng bd cua toan bd chudi, tir d6 cung cap co sé 1y thuyét cho yéu cau
thong bao tr dong trén toan chudi & Cap 5.

Hinh 1: Ciu truc tong thé cia TMM Rubric véi nam cdp d6 va bdn tiéu chi.

Cip 1: Cip 2: Cip 3: Cip 4:
Reactive Compliant Proactive Integrated
Do sau Khéng c6 ho Ma 16 Truy xuit 2 Dénnguyén  Phu toan bd
truy xuat S0 thanh pham, chidu, liéu thé chudi, DPP
chua lién ket ERP/QMS
nguyén liu
Co chée Khéng cé Tu cong b, IS0, kiém Lién két Xac thue
xac thuce ching nhén thanh tra nha cung khiéu nai, ty dong dau
nuadc KPI truy vao (IoT)
xuét, SPC
Tiép can - ) ) )
N Nhan vét 1y Website, QR QR co ban, Real-time, QR timg
nguol co ban théng tin cép >3 cdp thong don vi, DPP
dung tin, Cong day du
QG
Thu hdi - Khéng co ké IA(é h‘(:ach‘ Mock recall ?4 gic\:, ;l gid’:.
N hoach trén gidy to, 24 - 48h canh bio toan chudi
mo rong >72 gidy tr dong tur dong
Ning lyc truong thanh ting dan S

Nguon: Pé xudt béi nhém tac gia
3. Phwong phap nghién ctru

Nghién ctru nay sir dung phuong phap dinh tinh thong qua viéc ra soat va tong hop tai
lidu thir cAp mot cach hé théng (Systematic desk research). Dé dam bao tinh khach quan va
cap nhat, dir liéu duoc thu thap tir ba nguén chinh: bao cao thi truong tir cac td chirc uy tin
nhu dé nim bat xu hudéng tiéu dung; vin ban phap quy tir va dir liéu hoc thuat va doanh
nghiép.

Quy trinh phan tich trién khai theo ba budc tuan ty: khung PESTEL dé hé thong hoa
cac dong luc vi mo; van dung Traceability Maturity Model (TMM) dé danh gia so sanh niang
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luc truy xuét cta Viét Nam véi céc thi truong tién phong va nhan dién khoang cach uu tién;
sau d6 chuyén hoa két qua thanh ham ¥ chinh sach va 16 trinh khuyén nghi dén nam 2030
thong qua lap luan phan tich c¢6 dbi chiéu chéo giira cac ngudn.

4. Xu hwéng toan ciu ciia truy xuit ngudn goc my phim

Su chuyén dich ctia nganh my pham (dic biét 1a phan khuc chim soc da - skincare)
sang md hinh minh bach chudi cung tmg khong dién ra mot cach don 1&, ma 1a két qua cong
hudng tir nhidu ap lue vi mo. Viée van dung khung phan tich PESTEL giup nhan dién toan
dién cac dong luc c¢dt 161 dinh hinh xu hudng nay trén toan cau.

4.1 Yéu t6 Chinh tri - Phdp Iy
Trude bdi canh rui ro sire khoe cong ddng va gian 1an thuong mai ngdy cang gia ting,
cac co quan quan ly trén toan cdu da co su dich chuyén rd rét tir tiéu chuan tu nguyén sang

cac yéu cau phap 1y rang budc. Bang 1 tom tét btc tranh phap 1y tai bon thi trudng 16n va khu
vuc ASEAN.

Bang 1: Khung phap 1y truy xuit ngudn gdc my pham tai cac thi truong trong diém

Thi trudng Viin ban phap ly Yéu ciu truy xuét cdt 16i L§ trinh
chinh
Lién minh chdu | EC 1223/2009 + | DPP bt budc; cong bd diy du 2026-2030
Au (EU) ESPR/DPP thanh phan; truy xut toan chudi
cung ung

Hoa Ky (FDA) MoCRA 2023 Ping ky co sd san xuit; bao cdo 2024-2025
su ¢d trong 15 ngay; tai liéu hoa
an toan san pham

Han Quéc Cosmetics Act M3 hoa 16 bat budc; cong bd 26 Dang ap
(KFDA) (2022) chét gay di Gng; truy xuat nguyén | dung
li¢u chirc nang

Nhat Ban J-GMP /PMDA | Truy xuit cp 16; kiém soat nhap Dang ap
(PMDA) Act khau nghiém ngit; hd so thanh dung
phan
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ASEAN (ACD) | ASEAN Hai hoa hoa co ban; chua cé yéu Dang phat
Cosmetic ciu truy xuét bt budc; dang xay trién
Directive dung khung chung

Nguon: Tong hop tir European Commission (2024), FDA (2023), KFDA (2022), PMDA
(2023), ASEAN Secretariat (2023).

Trong s cac khu vue, Lién minh chau Au (EU) dang dan dau véi 10 trinh toan dién
nhat. Quy dinh EC 1223/2009 yéu cau kha ning truy xuit co ban, nhung budc dot pha phap
Iy dén tir Quy dinh Ecodesign for Sustainable Products (ESPR, 2024), thiét lap co s& cho HoO
chiéu San pham K¥ thuat s6 (DPP). L trinh ndy yéu cau mdi san pham my pham du kién tir
2028-2030 phai mang théng tin toan dién vé ngudén gbc va thanh phin (European
Commission, 2024). Tai Hoa Ky, Pao luat Hién dai héa Quy dinh My phém (MoCRA 2023)
thiét lap yéu ciu bdo cdo su cb va tai liéu hoa an toan san phém, tao nén tang dé FDA mé
rong truy xuét trong twong lai. Tai Han Qubc (KFDA) va Nhat Ban (PMDA), viéc mé hoa 16
va truy Xuét nguyén li€u chirc nang da dugc ap dung chat ché. Nguoc lai, tai ASEAN, Chi thi
My phim ASEAN (ACD) méi chi cung cip khung hai hoa héa co ban ma chwa c6 yéu cau
truy xudt bat budc, tao ra mot khoang trong phap 1y dang ké.

Phén tich khung phap 1y quéc té cho thdy xu hudng rd nét: dich chuyén tir tiéu chuan
tir nguyén sang cic yéu cau truy xuat mang tinh rang budc phap ly. Co quan quan Iy nha
nuée nhu Bo Y té va Cuc Quan 1y Dugc, can xay dung 16 trinh phap Iy qudc gia vé truy xuat
ngudn gbc my pham, vu tién ndi chon loc cac chudn muc phi hop véi nang luc thuc thi trong
nude, bit dau bing bit budc ma hoa 16. Can chi dong tham gia dinh hinh khung truy xuét
chung cua ASEAN thay vi ¢ vi thé bi dong tiép nhén, nham dam bao loi ich va su ¢6 mat cua
cong dong doanh nghiép SMEs Viét.

4.2. Yéu t6 Kinh té (Economic)

Tinh trang hang my pham gia mao 13 mot rui ro kinh té nghiém trong dang thiic ddy
nhu cau truy xudt ngudn gdc trén toan cau. Bao cdo chung cia OECD va EUIPO (2019) uéc
tinh thvong mai my pham gia quc té dat 5,4 ty USD nidm 2016. Tai chau Au, bao cdo cua
EUIPO (2024) uéc tinh nganh my pham EU chiju ton thit doanh thu trung binh 3 ty EUR mbi
nam, twong dwong 4,8% téng doanh thu nganh, dan dén mat gan 32.000 viéc lam (riéng Phap
chiu thiét hai 800 tricu EUR/nam). Nghiém trong hon thiét hai kinh té 13 rai ro y té cong cong
khi hang gia chtra kim loai nang doc hai (chi, thuy ngan) vuot ngudng, budc cac hang phai
minh bach ngudn gdc dé bao vé uy tin.

Maic du mang lai hi€u qua bao vé thuong hi¢u, sy chuyén dich nay cling dat ra bai
toan kinh t& 16n vé rai ro chi phi dau tu. Viéc xay dung mot hé thong truy xuit dong bo tir
phan cimg (may in mi, cam bién) dén phan mém (blockchain, may chi dam may) doi hoi
ngudn lyc tai chinh khéng 16. Pay trd thanh rao can kinh té va ap luc sdng con ddi véi cac
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doanh nghiép vira va nho (SMEs) trong cudc dua gianh lai thi phan tir tay hang gia.
4.3. Yéu té Xi hji

Sy tang trudng cua truy xuat ngudn goc gan lién véi sy thay doi can ban trong hanh vi
mua sim cua nguoi tiéu dung hién dai, dac biét 1a thé hé Gen Z. Nganh m¥y phém toan ciu
dang chung kién sy bung nd cta phan khuc "clean beauty" (uwu tién thanh phan an toan,
ngudn gdc minh bach). Theo Grand View Research (2024), phan khuc nay duoc dinh gia 8,25
ty USD nam 2023 va du kién dat 21,29 ty USD vao nam 2030, véi CAGR 14,8% - cao hon
nhiéu mirc ting trung binh 5-6% cia toan nganh. Trong do, skincare chiém ty trong 16n nhét
vo1 41,7% doanh thu.

Theo khao sat cia NSF (2025), 74% ngudi tiéu ding coi thanh phan hitu co 14 yéu t&
quan trong, va 65% mudén c6 danh muc thanh phan 5 rang. Pang chua ¥, chi 9% ngudi tiéu
dung hoan toan tin tudng vao cac nhan hi¢u ty nguyén khong co6 chung nhan doc 1ap. Nghién
ctru cua NIQ (2024) cting ghi nhan ty 1€ coi trong minh bach thong tin tang tir 69% (2018) 1én
76% (2023). Mang xa hoi dang khuéch dai ap luc nay: cac hashtag clean beauty trén TikTok
thu hat hon 1,9 ty luot xem, trong khi Instagram dat 6,1 ty luot (Ferreira, 2025). Thé hé Gen
Z ¢6 xu huéng kiém tra thanh phan qua mang x3 hoi (EWG, 2023), bién khong gian truyén
thong thanh mot kénh kiém soat chét lugng phi chinh thirc nhung c6 stc sat thuong cuc 16n.

Véi tu duy tiéu ding clia ngudi tiéu dung trong nude ngdy cang tiém can chuan muc
qudc té, ky vong ngudi tiéu dung cang vuot xa khoi ning luc cung tmg thong tin cia doanh
nghiép noi dia. V& phia cau, can trién khai cic chuong trinh nang cao nhan thirc nguoi tiéu
ding théng qua cac kénh truyén thong. Vé phia cung, can thiét 1ap co ché chimg nhan truy
xuét doc lap do bén thir ba thuc hié¢n, nham cung cép tin hiéu chat lugng dang tin cdy cho thi
truong va khic phuc tinh trang thong tin bat can xing giira nha san xuit va ngudi tiéu dung.
Pay ddng thoi 1a cong cu chdng lai nan tiy xanh (greenwashing) va tiy tring thanh phan
(ingredient washing) dang xuat hién trong khong gian thuong mai dién tir ndi dia.

4.4. Yéu té Cong nghé

Birc tranh cong nghé truy xudt trong nganh my pham khong van hanh theo mot giai
phap don nhit ma theo mé hinh phén tang:

e Serialization (Mi héa tuin tw): La nén ting k¥ thuat cdt 16i gan ma dinh danh duy
nhét cho timg don vi san pham. Cong nghé nay chiém khoang 28% thi phan bao bi
chdng gia, véi hidu qua ngan chin hang gia 1én dén 85% (Emergen Research, 2025).

e RFID: Sir dung chip vo tuyén nhiing vao bao bi dé tu dong ghi nhan vi tri khong can

tiép xuc truc tiép. Bastille Parfums 1a vi du dién hinh trién khai RFID tir khau san xuét
dén ban le.
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e QR code chuin GS1 Digital Link: La giao dién phd bién nhat phia nguoi tiéu dung,
bién md QR thanh mot dia chi web chudn héa két nbi véi hé thng back-end chira dix
li¢u 16 hang.

e Blockchain: Pong vai tro 1a ha tang xac thuc dit liéu back-end, dam bao tinh bét bién
ctia dit liéu tai mdi diém chuyén giao trong chudi.

e Digital Product Passport (DPP): Trong tuong lai, DPP s& tich hop tat ca cac 16p di
lidu trén vao mot giao dién chuan hoa (theo ESPR ctia EU). Hién tai, da s doanh
nghiép két hop QR code (giao dién) va Blockchain (luu trit) dé can bang chi phi va do
tin cay.

Kién trac cong nghé truy xuat theo mo hinh phan ting cung cap mot khung tham chiéu quan
trong cho Viét Nam trong viéc Iyra chon 16 trinh cong nghé phu hop véi diéu kién ha tang va
nang lyc tai chinh cia doanh nghiép trong nudc. Pau tién, can x4c dinh uvu tién chuan hoa
giao dién quy chudn qudc gia cho hé thdng truy xuit my pham, vira bao dam kha ning tuong
thich voi hé thdng qudc té, vira phit hop véi chi phi trién khai cia SMEs. Song song dé, can
dau tu phat trién cac mo hinh blockchain chi phi thap, ha tang phi tp trung thich hop véi quy
mo doanh nghiép noi dia.

4.5. Yéu té Moi truong

Yéu t6 moi trudng dd vuot ra khoi pham vi trach nhiém xa hoi dé tré thanh yéu cau
séng con. Ap luc phép 1y tir Chi thi Green Claims (Directive 2024/825) ciia EU bt budc moi
tuyén bd vé tinh bén ving phai dugc kiém ching khoa hoc, nhim thing vao rui ro
"traceability greenwashing".

Dé dap tng diéu nay, cac tap doan da qubc gia da tich hop muc tiéu méi trudng vao
hé théng truy xuét. L'Oréal dat muc tiéu dén nam 2030 c6 95% nguyén liéu sinh hoc hodc tir
quy trinh tudn hoan, va 100% nguyén liéu sinh hoc ¢6 thé truy xuét (tinh dén cubi 2023 da dat
93%) (L’Oréal, 2023). Pién hinh nhat 1a sy ra doi cia Lién minh TRASCE (Traceability
Alliance for Sustainable Cosmetics) tap hop 15 tdp doan lén (L'Oréal, Chanel, Dior,
Shiseido...) str dung nén tang Transparency-One dé lap ban d6 chudi cung tng chung. M6
hinh nay gitip chia sé¢ dit liéu vé rai ro mdi truong, t6i wu hoa hé sinh thai nguyén lidu va giai
quyét bai toan chia sé chi phi cong nghé.

Xu hudng qudc té cho thdy truy xuat ngudn gdc va tinh bén vitng méi trudng dang hoi
tu thanh mot yéu cau tich hop, khong con 1a hai tryc chinh sach song song doc lap. Do do,
chinh sach méi truong can duge 16ng ghép co chu dich vao khung truy xuat my pham quéc
gia, cu thé thong qua vi¢c xay dung ti€u chi truy xuét xanh. V& mit chién lugc dai han, Nha
nude nén xay dung ban d6 nguyén liéu thuc vat chién lugc gin voi hé thong truy xuét sb hoa,
bién loi thé tai nguyén ban dia thanh tai san canh tranh c6 thé kiém ching trén thi truong
quéc té.
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4.6. Nhdn xét

T birc tranh toan cau, c6 thé thiy Viét Nam dang dung trudc ngd ba dudng véi 3 ap
luc PESTEL 16n nhit bua vay hé sinh thai my phém noi dia:

Thir nhét, vé rai ro hang rao k¥ thuat: Viéc thiéu ving mot quy dinh truy xuét bat
budc trong nude (theo chudn ACD) khién cac doanh nghiép Viét Nam d6i mit véi nguy co
mat thi truong xuét khau khi EU va My siét chit luat choi (DPP, MoCRA).

Thu hai, lién quan téi bai toan nguén luc, sy don ép tur van nan hang gia ndi dia doi
hoi doanh nghiép Viét phai nhanh chéng s6 hoa chudi cung tmg, nhung chi phi cong nghé
phan tang (RFID, Blockchain) lai 1a mot ganh ning qua 16n di véi co cau nganh chu yéu la
SMEs.

Thu ba, viéc Gen Z Viét Nam dang tiém can véi chuan muc Clean Beauty toan cau
cling tao nén ap luc tir ngudi tiéu dung. Ho khong con thda man véi nhiing tuyén bd "xanh"
trén vo hop, ma doi hoi nhitng dir liéu truy xut cbt 16i va cac chimg nhan bén viing doc lap
dé chdng lai van nan tay xanh.

5. Phan tich niing lwc truy xuit my phim tai Viét Nam theo mé hinh TMM
5.1. Tiéu chi 1: Dj sdu truy xudt (Traceability Depth)

Vé do sau truy Xuét, quy dinh tai Viét Nam bét budc liét ké s6 16 san xuét trén nhdn
my phim, chua siu dén cdp d6 nguyén lidu (Vietnam Briefing, 2022). Trong Nghi dinh
93/2016/ND-CP vé quy dinh san xuit my pham, co so san xuit can c6 hé thong luu giit hd so
tai li¢u, voi cac nguyén li¢u, phu li¢u, ban thanh phém va quy trinh phai dat ti€u chuén chét
lwong nha san xuat (Chinh Phu Viét Nam, 2016). Tuy nhién, nhitng diéu kién nay khéng co
hinh thirc lién két s6 hoa hay truy ngugc nguyén liéu theo ting 16 thanh phdm cu thé. Khoang
trbng nay cang duoc 1am rd dudi dé xuat sira ddi do Bo Y té cong bd. Hé thdng cong bd cac
diéu kién trén chua duoc két ndi thdng nhat voi Trung wong, dan dén viée truy xuit ngudn
gbc my pham khi tién hanh hau kiém khé khan (Bao Chinh Phu, 2025). Vi nhitng phan tich
& trén, Viét Nam dat duoc diém trung binh 2.0/5.0 ¢ tiéu chi nay.

Trong khi d6, EU s¢ hitu khung phap 1y va nén tang k¥ thuat vé truy xuat ngudn goc
my pham khit khe va tién tién. Theo Quy dinh 1223/2009, EU yéu cau kha ning xac dinh
danh tinh ctia moi mat xich trong chudi cung tng (EU, 2009). Quy dinh ISO 22716:2007 vé
thuc hanh t6t san xuit my pham 1a bat budc tai EU. Tiéu chuan nay doi hoi ho so 16 phai ghi
chép chi tiét tir s6 16 nguyén liéu thé, ta dugc 1én bao bi so cip, dam bao kha ning truy xuét
nguoc tir mot san pham vé tan nha cung cip ban dau (ISO, 2007). Vé viéc hé thdng hoa truy
xut, hau hét cac doanh nghiép my pham EU da tich hop ERP dé tu dong hoa viéc khdp nbi
mi 16. Trong twong lai, EU huéng dén trién khai HO chiéu san pham k¥ thuat sé (Digital
Product Passport) (EU, 2024). Do d6, EU dat dugc diém trung binh 4.0/5.0 & tiéu chi nay.
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5.2. Tiéu chi 2: Co ché Xic thuc (Authentication Mechanism)

Vé co ché xac thuc, thong tu 06/2011/TT-BYT yéu ciu doanh nghiép giri s6 tiép nhan
phiéu cong bd san pham m§ pham trudc khi dua ra thi truong (Bo Y Té, 2011). Qua trinh nay
chu yéu 1a kiém tra tinh hop 1é cua gidy t& hanh chinh chir chua xéc thyc tinh chinh x4c cta
dit liéu san xuét thuc té. Co ché xac thuc duge duy tri trén co sé thanh tra dot xuét hodc dinh
ky tir Cuc Quan Iy Duoc va S6 Y Té, do d6 doanh nghiép chi duy tri hd so & mirc dbi phé véi
thanh tra (Chinh Phu Viét Nam, 2016). Cac doanh nghiép ciing duoc khuyén khich b6 sung
ching nhain CGMP-ASEAN, nhung rét it nghiém tic duy tri. Viéc kiém soat nha cung cip
thuong chi dimg lai ¢ viée thu thap gidy phép kinh doanh cuia ddi tac thay vi kiém toan quy
trinh (Bao Chinh Phu, 2024). Do d6, Viét Nam dat duogc 2.0/5.0 trén ti€u chi nay.

Mt khac, co ché xéac thuc cua EU la da téng, chuyén dich tir sy giam sat cua nha
nuodc sang trach nhi¢m tu chu cia doanh nghi€p voi su can thi€p cua bén thir ba. Theo Quy
dinh 1223/2009, san pham phai di kém voi HO so thong tin san pham (PIF) c6 dinh kém
thong tin Ngudi chiu trach nhiém, 1a ngudi luu gitr Bao cdo an toan m§ pham duogc thuc hién
boi cac chuyén gia doc 1ap (bén thir ba) co trinh do. (EU, 2009). Quy dinh ISO 22716:2007
yéu cau doanh nghiép thuong xuyén thuc hién kiém toan bén thir ba cho toan bd chudi cung
tmg dé dam bao tiéu chudn chat luong (ISO, 2007). Ngoai ra, hé thdng cong an toan
(RAPEX) cho phép chia sé dit liéu vé san pham 13i/nguy hiém theo thoi gian thyc gitta cac
qudc gia thanh vién. Dir liéu khiéu nai ctia khach hang duoc phap luat yéu cau phai lién két
tryc tiép voi hd so 16 san xuét (European Commission). V&i nhimng tinh ning trén, EU dat
duoc 4.0/5.0 véi ti€u chi nay.

5.3. Tiéu chi 3: Kha néng Tiép cdn Ngwoi Ding (Consumer Accessibility)

bay la tiéu chi Viét Nam co diém thép nhét, chi dat 1,5/5,0. Trong linh vuc my phém,
kénh tiép can thong tin cha yéu hién nay van 13 ma vach mot chiéu hoic md QR dan dén
trang gi6i thiéu san pham, chua phan anh toan bo chudi san xuat. Khoang tréng phap 1y gop
phan duy tri tinh trang ndy: co quan quan 1y nha nudc hién chua bit budc doanh nghiép gin
ma QR cho san phém, va theo 19 trinh cua t6 chirc ma s6 ma vach toan cau GS1, Viét Nam du
kién chuyén d6i tir ma vach mot chiéu sang ma hai chiéu vao nam 2027 (GS1, 2024). O cép
d6 tiéu chuan ky thuat, TCVN 13989:2024 quy dinh nghia vu luu ho so truy xuat ngudn gdc
theo chudi cung tng dugc my pham, song chua bao gdm co ché lién két sd hodc tiép can
thong tin truc tiép ctia ngudi tiéu dung (Bo Khoa hoc va Cong nghé, 2024). Véi nhitng han
ché nay, Viét Nam dat diém trung binh 1,5/5,0 & tiéu chi tiép can ngudi dung.

Khoang cach voi EU 6 tiéu chi nay 1én toi 2,0 diém. Quy dinh (EC) s6 1223/2009 yéu
cau ngudi chiu trach nhiém phai cong khai thanh phan dinh tinh, dinh luong ciing nhu dit liéu
phan tung khéng mong mudn dé ngudi tiéu dung cé thé tiép can (European Parliament, 2009).
Huéng toi dai han, Quy dinh (EU) 2024/1781 vé Thiét ké Sinh thai (ESPR) dit nén tang cho
Ho6 chiéu San pham K§ thuat s6 (DPP) - mot co ché cung cip thong tin bén vimg cua san
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pham thong qua ma c6 thé quét theo chuan GS1 qudc té, véi cac yéu cau dau tién dy kién ap
dung trong giai doan 2027-2028 (European Parliament & Council of the European Union,
2024). Do do, EU dat diém trung binh 3,5/5,0 & ti€u chi nay.

5.4. Tiéu chi 4: Khd ning Thu hoi va M6 réng (Recall Readiness & Scalability)

Diém trung binh 2/5,0 & tiéu chi ndy phan anh nhitng khoang trng c6 tinh céu tric
trong ning luc thu héi my pham tai Viét Nam. Co ché hién hanh van hanh theo mé hinh phan
mg thu dong: thu hoi chi dugc khoi dong sau khi co quan quan 1y phat hién vi pham qua hau
kiém, khong c6 hé théng canh bao ndi bo hay theo dbi phan phdi sau xuit xuong. Diéu nay
thé hién 13 qua cac dot thu hdi quy mé 16n gan day: ddu nim 2026, Cuc Quan Iy Duoc ban
hanh 1énh thu hdi 291 san phAm my pham chira chat cdm theo Hiép dinh ASEAN, tiép do 1a
131 san pham ctia Vincos Viét Nam do co so san xuit khong dap tng diéu kién. Lénh thu hoi
déu xudt phat tir kiém tra hau kiém cta co quan quan 1y, khong phai tir hé thdng canh bao noi
bo cua doanh nghiép (Cuc Quan ly Duoc, 2026). Theo ghi nhan ctia bao Lao Pong, du ty 1€
mAau vi pham d3 giam tir 2% nam 2021 xudng 1,5% nam 2024, nhung cac vi pham lién quan
dén cong thic khong ding so v6i hd so cong bd van tiép dién. Thuc trang nay dit ra rai ro
phap 1y déng ké khi doanh nghiép tiép can thi truong EU hoic My, noi MoCRA (2022) da
trao cho FDA thim quyén thu hdi bét budc dbi voi my pham (FDA, 2025).

Khoang cach voi EU 6 tiéu chi nay 1a dang ké. Quy dinh (EC) sé 1223/2009 quy dinh
13: khi my pham c6 rai ro nghiém trong dbi véi sirc khoe con ngudi, nguoi chiu trach nhiém
phai ngay 1ap tirc thong bao cho co quan quan 1y cta cic qudc gia thanh vién lién quan, cung
cap thong tin chi tiét vé& su khong tuan thu va cac bién phap khic phuc da thuc hién (Nghi
vién chau Au, 2009).Ngoai ra, nguoi chiu trach nhiém va nha phan phdi phai bao cdo tac
dung khéng mong mudn nghiém trong (SUE) cho co quan quan 1y qudc gia ngay khi phat
hién, tao thanh mot hé théng canh bao sdém dugc phap luat bao dam (AGES, 2024). bay la co
ché ma Viét Nam chua c6 twong duong trong linh virc my pham. Do d6, EU dat diém trung
binh 4,0/5,0 & ti€u chi nay.

Bang 2: Toéng hop danh gia thang diém nang luc truy xuat ciia Viét Nam & EU

Tiéu chi Viét Nam EU Khoing cach
Do sau truy xut 2.0 4.0 2.0
Co ché xac thuc 2.0 4.0 2.0
Tiép can nguoi ding 1.5 3.5 2.0
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Thu hdi & mé rong 2 4.0 2.1

Trung binh 1.875 3.875 2.000

Nguon: Tong hop béi nhom téc gid
6. Ham y chinh sach
6.1. Nguyén tic dinh hwdng thiét ké chinh sdch

Két qua danh gia TMM cho thiy Viét Nam dang & murc trung binh 1,925/5,0 - thap
hon EU 2,025 diém trén toan bo bén tiéu chi. Khoang cach nay khong dong déu: khoang
trbng 16n nhét tap trung & tiép can ngudi dung (1,5/5,0) va kha nang thu hoi (2/5,0), phan anh
hai diém nghén c6 tinh cdu trac - thiéu giao dién thong tin phia ngudi tiéu dung va thiéu co
ché canh bao chu dong. Lo trinh chinh sach vi vay duoc thiét ké dé xur ly tudn tu ba nhom
khoang cach: chuan hoa dit liéu dau vao, mé rong kha nang tham gia cta toan chudi, va nang
cao kha ning truyén tai thong tin dén ngudi tiéu dung.

Khung chinh sach dé xuat tudn tht bdn nguyén tic cbt 156i: (1) Tinh twong xtng voi
ning luc thyc thi va ha ting cong nghé hién tai cua co quan quan ly; (2) Uu tién dwa trén rai
ro, tAp trung ngudn luc vao cac phan khic nhay cam va kénh phan phdi phirc tap; (3) Théng
nhat voi tiéu chuin quéc t& nham giam thiéu rao can ky thuat phi thué quan; va (4) Pam bao
tinh bao trim, hd trg 16 trinh chuyén d6i sé cho cac doanh nghiép vira va nho (SMEs) dé
tranh dit gdy nang luc canh tranh.

6.2. Lj trinh déi véi co quan qudn Iy nha nuwéc
Giai doan ngdn han (2025-2026)

Trong tAm cua giai doan nay 1a xir Iy khoang cach chuan héa dir liéu dau vao, von 1a
nguyén nhan truc tiép din dén diém thap ¢ Tiéu chi 1 (D6 sau truy xuat, 2,0/5,0) va Tiéu chi
2 (Co ché xéc thuc, 2,0/5,0). Theo do, co quan quan 1y can quy dinh bat budc 4p dung ma
dinh danh 16 san xuit d6i voi 100% san pham luu hanh noi dia va nhap khau, yéu cau lién
thong truc tiép véi co so dit liéu quan 1y qudc gia. Pong thoi, Bo Y té va Bd Cong Thuong
can ban hanh céc b tiéu chuan k¥ thuat vé truy xuat twong thich v6i hé théng ma hoa toan
cau GS1 Digital Link.

Trong cong tac giam sat, hoat dong hau kiém can chuyén dich trong tAm sang cac nén
tang thuong mai di¢n tu. Vé khia canh bao vé nguoi tiéu dung, Viét Nam can thiét lap mdt hé
théng bao cao phan Gng bat loi tap trung cho phép ghi nhan truc tiép céc ca kich tng, nhiém
doc. Bén canh dé, quy chuan nhin méac can dugc sira doi theo hudng bat budc cong bd minh
bach céac thanh phan dé gay di tng va ngudn gbc dia 1y ctia chiét xuét ty nhién.
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Giai doan trung han (2027-2029)

Giai doan nay tap trung thu hep khoang cach tiép can ddi voi doanh nghiép vira va
nho, tryc tiép phan anh khoang trong tai Tiéu chi 3 (Tiép can ngudi dung, 1,5/5,0). Uu tién
cap thiét 12 ban hanh dinh nghia chinh thitc va hanh lang quan Iy chuyén biét cho phan khtc
dugc my pham (cosmeceuticals) - phan khuc hién dang nim & ving xam phap 1y gitta my
pham va duoc pham. Song song do, thi diém khung Ho chiéu San phim K¥ thuét s6 (DPP)
cho cac dong san pham cao cp theo mé hinh EU, tuy bién phu hop v6i ha tang k¥ thuét noi
dia.

Dé kiém soat gian 14n thuong mai truc tuyén, can quy dinh bét budc cic san thuong
mai dién tr tich hop API voi co sé dit licucia Bo Y té, tu dong ddi chiéu giéy phép lIuu hanh
trude khi phé duyét hién thi san phdm. Viéc trién khai cic chuong trinh gido duc ngudi tiéu
ding vé& quyén truy xuit thong tin san pham sé& tao ap lyc minh bach tir phia cau, thic day
tuan thu ty nguyén tur phia doanh nghiép.

Giai doan dai han (Tam nhin tir ndm 2030)

Giai doan nay huéng dén giai quyét khoang cach giao dién ngudi dung (Tiéu chi 4:
Thu hoi va md rong, 1,9/5,0) va hoan thién kién trac hé théng téng thé. Can xay dung Hé
théng Truy xuit ngudn gbc My phim Quéc gia doc 1ap, tach biét khoi cac phan hé nong san
hodc thuc phém hién hanh, dap ung dac thu dir li¢u hoa hoc va doc chét hoc cua nganh. H¢
thng can duoc thiét ké v6i kha ning tuwong tac lién thong, ddi chuan truc tiép v6i khung
phap Iy ASEAN va EU, vira toi uu hoa quan 1y ndi dia, vira hd trg doanh nghiép Viét Nam
vuot hang rao ki thuat trong xuat khau.

6.3. Vai tro ciia hiép hdi nganh hang va co quan xiic tién thwong mai

Su kién tao tir cac td chirc hi€p hoi 1a diéu kién can dé giam thiéu rao can chi phi dau
tu ha ting ddi véi cac SMEs. Hiép hoi My pham Viét Nam can chu tri xdy dung mot nén
tang truy xuat dung chung cho toan nganh, tham khao van hanh theo mé hinh Lién minh
TRASCE (Traceability Alliance for Sustainable Cosmetics and Extraction). Viéc chia sé tai
nguyén dam may s& gitp phan bo rui ro tai chinh va tao hé sinh thai dir liéu ddng nhét.

FTU Working Paper Series, Vol.2 No.1 (07/2026) 18



Bén canh do, cic co quan xuc tién thwong mai can 1dng ghép tiéu chuan truy xut
ngudn gbc vao Chuong trinh Chuyén ddi sé Qubc gia thong qua cac hoat dong tap huan va
cép ching nhén nang luc s6 hoa chudi cung Ung. Pac biét, tai trg va phat trién cac mo hinh
diém veé tir cac thuong hiéu ndi dia tién phong s& tao hi¢u ung lan tdéa. Cac minh chirng thuc
tién s& giup gia ting niém tin va doanh thu sé& tao dong luc ndi sinh, thuc day su dich chuyén
tu nguyén cta toan nganh hudng toi cac chuan muc kinh doanh bén ving.

7. Két luén

Xu huéng minh bach chudi cung tmg khong con 14 lya chon ma di tré thanh yéu cau
tat yéu dudi ap luc kép tir phap 1y qudc té va ky vong ngudi tiéu dung. Viét Nam dang ding
trude khoang trong ciu tric: thi trudng ting trudng nhanh nhung khung quan 1y chwa bt kip,
trong khi rui ro hang gia ngay cang phtc tap.

Thong qua viéc hé thong hoa buic tranh truy xuat ngudn gdc trong nganh my pham
toan cdu giai doan 2020-2025 thong qua khung PESTEL, ddng thoi dé xuit va van dung
Traceability Maturity Model (TMM) dé dinh luong hoa khoang cach ning luc truy xuit giita
Viét Nam va EU. DPiém nghén 16n nhat tap trung & tiép can ngudi dung va kha nang thu hoi,
phan 4nh hai thach thire cdu trac ¢t 16i: thiéu co ché truyén tai thong tin phia ngudi tiéu dung
va van hanh thu hdi con thu dong.

Maic du da dat dugc cac muc ti€u nghién clru dé ra, bai viét van ton tai mot sb han ché
nhat dinh. Nghién ctru hién tai chi yéu duoc xay dung dua trén phuwong phéap tong hop va
phan tich dir liéu thir cap, chua bao gdm cac khao st so cap dé do luong chinh x4c ning luc
cong nghé va rao can tai chinh tir phia doanh nghiép.

Tir nhitng giéi han nay, cac nghién ctru trong tuong lai cAn mé rong sang phuong
phap dinh luong thong qua cac cudc khao sat doanh nghi€p quy mé 16n. Bén canh do, viéc
thuc hién cac kiém toan danh gia vé ning luc truy xudt ngudn gbc trén ting nén tang thuong
mai dién tir cu thé, hodc cac nghién ctru so sanh tuong quan chinh sach gitra Viét Nam va cac
qudc gia trong khéi ASEAN, sé& 13 nhitng hudéng di can thiét dé tiép tuc hoan thién khung 1y
luan va thuc tién vé quan tri chudi cung tmg my pham bén ving.
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